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Migros BcTpevaeT nokynaTesien B XKeHeBCKOM a3ponopTy (genevaairport.net)

... NpaBuabLHO genatoT. 3a 85 neT cBoen KOMMepPYeCKOn 1 hnnaHTponnu4ecKom
0eaATeNbHOCTU CaMbii BonbLion KkoonepaTus LLBenuapun gokasas, 4TO €ro riaBHbIn
npuopuTeT - 6/1aro KIMEHTOB U COTPYOHUKOB.

I

Selon I'enquéte de GfK, Migros est I'entreprise suisse qui possede la meilleure réputation du
pays. Les 85 ans de son existence confirme les résultats: Migros tiens a prouver sa
responsabilité vis-a-vis de ses clients et de ses collaborateurs.
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Les Suisses font confiance a Migros

Migros obnagaeTt camon 6e3ynpedyHon penyTtaunen B Lsenuapumn, cornacHo
nccnepoBaHuto GfK BusinessReflector, nposeaeHHOMY KPYNMHENLLINM MEeXAYHaPOAHbIM
WHCTUTYTOM NO n3ydeHuto poiHka GfK. B 3TOT pa3 koonepaTusbl Migros oborHann gaxe
Takoe nbrmoe HaunoHaNbHOE NpeanpuaTneE WBenuapLeBs, Kak rpynny Swatch,
nobennTensa NpoLwnoro roga M AsBHOro )baBopmTa ONpPoOCoB, 3aHABLLUEro BTOPOe MecTO.

B nccneposannm GfK Migros Bnepsble Bo3raasnaseT Ton-AMcT 50 camMbixX KPYMHbIX
LWBEeNUapCKNX NpeanpusaTnii, KotopboiM 3 400 onpoLLeHHbIX Bbipa3nan Hanbonbluee
nosepue. ['og Hasad koonepaTums ¢ 6onbwon M curypmposan Ha TpeTben nosnumn. Ero
rNaBHbIN KOHKYpeHT - Coop - 3a roA ysy4wun penyTtauunto, Ho Migros Tak 1 He gorHan,
MnoAHABLUNCL C 12-ro Ha 7-e MecTo.

NMokKa3aTenNbHO, 4TO Ha NOCAEeOHMNX NO3MUMAX, KaK U B NPOLLJIOM roy, oKa3anncb 6aHKn,
KOTOpPbIM HacesieHue LLBenuapumn He CNewmnT BHOBb OKa3bliBaTb goBepue. UBS, Kak u roa
Ha3an, purypupyeT Ha camoMm nocsegHem mecTe, a Crédit Suisse ¢ 49-ro mecTa NoAHANCS
Ha 44-e. PepepanbHble XKenesHble goporu n MNo4vTta, oTHOCUTENBHO 61arononNy4YHO
nepexmnslumne kpmsnc bnarogapsa ctaTyCcy NosyrocyfapCTBEHHbIX MPeanpuaTuin, HeCMoTps
Ha 3TO, MoTepsaAnn gosepue cootevyectBeHHUKoB B 2010 roay, 3aHAB, COOTBETCTBEHHO, 12-
IO N 22-10 Mo3nunun.
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py3oBun4ok Migros (notrehistoire.ch)

«B0 BpeMeHa Kpu3nuca permoHajibHble U HauMoHalbHble KOPHW 3Ha4YaT O4YeHb MHOroe, ”
noBepue KINeHToB B LLBenuapum nogaepxnBaeT XOpoLWyo penyTaunto npegnpuatTmnsa», -
00BbACHMAN aBTOPbI NCCIeA0BaHUA NONYAAPHOCTL Migros.

Korpa 85 net Hasapg, 25 asrycTta 1925 roga, naTb rpy30BNYKOB-Mara3snH4YnkoB Mo 3HakoM
Migros nosiBunncbL Ha ynuuax Liiopuxa, nponasas ToBapbl B po3HULY No LeHaMm Ha 10-30%
HNXKE, YEM Y KOHKYPEHTOB, NOYTN HUKTO HE COMHEBAJICA, YTO Ha LUBENLAPCKOM pbIHKE
HavaslaCb HoBas 3pa. MIHTepecHo, 4YTO MMEHHO B 3TOT AeHb ra3eTta «Neue Zurcher

Zeitung » nybankyeT cTaTbio 06 aroHUM NPOMbILLINEHHOCTY B LLIBenuapun n cKaHaaibHON
pasHuLUe B LeHax B Mara3mHax po3HUYHOW TOproesau. Migros COBHO ornpoBepraeT
HarnncaHHOE N OTKPbIBAeT HOBble BOSMOXXHOCTU. HO e ANHCTBEHHbLIMU, KTO NOALAEP>Kal
KOHLENT C CaMOro HavaJsla, HeCMOTPSA Ha KPUTUKY CO CTOPOHbI KOHKYPEHTOB, MPOohCO030B
N NONNTUKOB, BbIIM OMOX03ANKN. OHM Cpa3y 3aMeTuan, 4TOo, MOKyNas C FPy30BMNYKOB
Migros, SKOHOMSAT 3HauYMTeNbHO 6osiblUe, HUCKO/IBKO He Tepss B KayecTBe.
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FrotTnnb OyTtTBannep, ocHoBaTenb Migros (migros.ch)

MpeannpuaTtue Nottnnba AyTTBaniepa 3aBoeBasio AoBepue rnokynaTtesien u ¢ Tex caMbix
nop csieoBaso NpUHLUMNAM CBOEro pyKoBOAUTESS, U3JI0OXKEHHbIM B 15 3HaMeHUTbIX
Te3uncax. OAMH 13 rnaBHbIX - 0CO3HABaTb OTBETCTBEHHOCTb MO OTHOLLUEHUIO K KJIMEHTaM U
COTpyOHWKaM, fa)ke B TPyLAHble BpeMeHa. HecnyyanHo ambnema Migros cumBonmnsnpyet
MOCT, COeAUHALWNI NMPOMN3BOANTENSA U NOKYyNaTens, a obLecTBeHHasa AeaTeNbHOCTb
KoornepaTuBa - OT obpa3oBaTesbHbIX Nporpamm B Ecole-Club oo KOHLEPTOB KNlacCu4eckomn
MY3bIKW - TOJIbKO MOAOEPXKUBAET penyTaumuio npeanpmaTtmns, 3abotawerocs He TOIbKO O
MATaHUN, HO N O AOCYre KJNEeHTa.

Masnio KTO 3HaeT, YTO MUMeHHO Migros OTKPbIN1 CaMblil MepBbIA CynepMapKeT C



camoobcnyxumnsaHuem B LLsenuapum - B 1948 roay Ha ynuvue Seidengasse B Liiopuxe.
PesontoumoHHy0 naeto [lytteanaep no3anMcTBOBas y aMepuKaHUeB U He 3aMennui
NPUMEHNTb ee Ha LBEeNLapCKOon Noyse, CTPEMACL Hauay4wum obpa3om yaoBNeTBOPUTb
BO3POCLUMIA B NOC/IEBOEHHbIE roAbl CNpocC 1 n3bexkaTb 6oNbLINX O4epenen B Mara3mHax.
Ewe c 1928 roga Migros Ha4ynHaeT npoAaBaTb NPOAYKLMIO, NU3FOTOBJEHHYIO MO4 ero
cobcTBEHHON MapKoun. IHTepeCcHO, 4TO CaMbiM NepPBbIM ero NPoOAYKTOM CTasl... Cuap.
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Migros cTapaeTcs 3KOHOMUTb 3JIEKTPOIHEPI U0, Pa3yMHO UCMOJIb3YyS ee B X0J10ANJIbHUKaX
N OCBETUTEJIbHbIX YCTaHOBKax (migros.ch)

B 50-e roabl Migros, KOTOpbIN y)xe ycresa NpeBpaTUTbLCS B KOOMepaTUB 1 OCHOBaTb KYpPChl
Ecole-Club, oTkpbiBaeT pectopaHbl B 60/abwnx MarasmHax MM, 3anpaBoyHble CTaHUUN
Migrol, yupexxpaeT A3bIKOBYIO WKONY Eurocentres, 6aHK 1 CTpaxoByo KOMMNaHUO Secura, a
Tak>Xe Ha4YyMHaeT BOMNJoLWeHne B XU3Hb npoekTa «pour-cent culturel Migros». PacTyLiee
npennpuaTue, Noa armaon KotToporo paboTaeT TYpucTUYeCKOe areHTCTBO U MHTepHeT-
MarasmH C oCTaBKoW ToBapoB Ha AoM, B 2007 roay nokynaeT 70% akuun rpynnel Denner
- FIABHOrO LWWBENLAPCKOro ANCKayHTepa, Hanaa ¢ HUM obwimne nHTepecsl n - obLwmnn s3bikK,
KakK 1 C ApyrmMmu napTHepamu.

[oKa3aTenbCTBO MONYJAPHOCTN N [OBEPUSA, OKa3biBaeMoro Migros Co CTOPOHbI KJIMEHTOB
nnn coTpyaHukos, nogTeepxaaet onpoc GfK. FoTTnAnb OyTTBaniep Ha4d4nHana C KanuTana B
100 000 ppaHKOB, Ha KOTOpbIE U KYMWJ1 Te CaMble NepBble MATb TPY30BUYKOB, HAarpysms nx
HbakanenHbIMn NPoAYyKTaMu - Kohe, pUCoM, CaxapoM, MaKapoHaMu, MbIJIOM N KOKOCOBbIM
»unpom. CerogHs ke Migros HacynTbiBaeT okos1o 80 000 coTpyaHMKOB, O6LLINPHYIO NannTpy
COBCTBEHHOW NMPOAYKLUMW, ABNSETCA OOHUM N3 CaMbIX KPYMHbIX NPeanpuAaTUin PO3HUYHOMN
Toprosau B LUBenuapun n purypupyet B cnucke 500 cambix 6051bWIMX NpeanpuaTun
naaHeTbl C roaoBbiM 06opoTom B 20 MnnnmnapaoB ppaHkoB. U, camo cobon pasymeeTcs,
noanep>XmBaeT OKPY>KatoLLyo cpeny, 3anyCcTUB HOBYIO JIMHUIO TOBApPOB Nog MapKon

« Engagement », oTBe4aownx npnHUMNamM yCTONYMBOIro Pa3BUTUSA U SKOJIOrM4eCKoro
npon3BoAcTBa.
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«AnckayHTep» Denner 3aBoeBbiBaeT LLiBenuapuio

Migros n Coop - camble ntobnmble WBeNLLI@pLLA@MU CETU CYNEPMapPKETOB

B MIGROS ToXXe LIeHAT pPYCCKYI0 KYJbTYpYy

Migros cTaHeT npogaBaTb aBToOMoOUAMK

LLIBenuapubl BbibupatoT MIGROS

Camble-CaMble LLIBENLIAPCKUE. ..
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