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Easyjet B 30He NOBbLILLEHHOM
TypbyneHtHocTm | Easyjet secouée par la
vague de colere
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Tak nn "easy" netaTb Easy)et? (© Keystone)

OAHa 13 caMbiX NONyISIPHbIX BI0AXKETHbIX aBMAaKOMMaHU NepeXXMBaeT He Nyyline
BPEMEHA: B MNPOLLJIble€ BbIXOOHbIE KOJIMYECTBO 3a4€pPKaHHbIX 1 OTMEHEHHbIX PENCOB, KakK U
BO3MYLLEHNE NAaCCa>KNPOB, AOCTUII0 KPUTUYECKOW OTMETKU. [MoBoa ANns AMpekTopa
wBenuapckoro punmana Easy Jet n3snHUTHCA B NpamMom admpe, a 419 aHaIMTUKOB -
MOCTaBUTb MO BOMPOC MPUBEKATESIbHOCTb CUCTEMBI low cost.

I

Sale temps pour une des plus populaires compagnies aériennes a bas codts: le weekend
passé la quantité des vols retardés et annulés a atteint ses limites tout comme le
mécontentement des passagers. Le directeur exécutif d'Easyjet s'excuse publiquement
tandis que les analystes remettent en question tout le systeme low cost.

EasyJet secouée par la vague de colere

JNleto 2010 rofa cTano pekopAHO XXapKNM He TOJIbKO 19 MOCKBbI, HO U Ana 610 oXeTHON
aBnakoMnaHum Easyjet, oanH 13 pmnananos KoTopon HaxoanTcsa B LLiBenuapun. B
nocnegHne Hefenm HeLOBOJILCTBO KJIMEHTOB aBMAaKOMMaHUN POCSIO NPAMO
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NPONoOpLMNOHANIbHO KOJIMYECTBY OMO34aHUA CaMOJIETOB SAPKO-PbiXKen OKPACKN U OTMEHbI
pencoB c kogoM EZS (Easy)et Switzerland). fA3BuTenbHbIE CTaTbW U peNopTa)Kn B Npecce
necrtpenn nctopnaMm 06 NCNopYeHHbIX OTMYyCKax, MHOMOAHEBHbIX 3a4ep>XXKaxX Pencos,
HOYeBKax B asponopTy 1 nepeesgax Ha aBTobyce 4yepes non-EBponbl BMECTO nepeneTa: 3a
cBMaeTenbCTBaMuM o4eBuLEB asieko XxoauTb 6bl10 He Hafo. PaspacTasnchb, C/IOBHO
CHEXHbI KOM, BO3MYLLEHNEe NMacCa>KMpoB AOCTUM N0 Npeaesa B NpoLlsible BbIXOAHbIE,
BbIJINBLUNCH B OTKPbITble OOMKOTbI MPOTUB MPELUHON aBUaKOMMNaHUN.

Hanbonee Apko npoTecToBajsia NpPOTUB OTMEHbI CBOEro penca Ha Manopky KOMNaHus
Monopabix nogen ns ®pmnbypra. Ix pasoyapoBaHMe MOXXHO MOHATb: BMECTO TOro, 4Tobbl
3aropaTb Ha nnsxxe, pebata npoBenn ABa AHA KaHUKYJ B )XEHEBCKOM asponopTy. CyTKu
MPMLWAOCHL XAaTb U eLle 04HON rpynne Moao4biX pOMaHALEB, NpeXX4e YeM OHW, HaKoHeL,
cMOrnu BblnieTeTb B bapcesioHy. B To BpeMs Kak HEKOTOpPbIE MeyTasim OTNPaBUTLCA Ha
KaHUKYbl, APYyrne He MOrin BEPHYTbCA U3 OTNyCcKa Aomon. Tak, B cybboTy OBa peinca
Easyjet ¢ Mbuubl n n3 xopsatckoro Cnanta bbiin 3agep>kaHbl 40 NO3AHEro Bevyepa, Tak
4YTO CaMoJIeTbl He yCreBaan Npu3eManTbCcsa B XKeHeBe 40 3akpblTUA asponopTa KyaHTpeH
(8 0:30). B utore aBnakomMnaHusa nocaguyia camosieTol B a3ponopTy JInoHa 1 opraHmsoBasna
nepeesfn naccaxmpos Ao XXeHesbl (153 kKnnomeTpa) Ha aBTobyce...

B cy660Ty npounsowen ewe oANH MHUNOEHT: CaMOJIEeT, BblsieTeBWNN U3 XeHeBbl B bepauH,
COBEPLUNA SKCTPEHHYIO NocaaKy B Lilopuxe no TexXHMYeCcKnm npmymnHam. Liiopnxckui
A3pONOpPT OH MOKMHYJ TOJIbKO Ha c/eayowmnnm AeHb, 4TO crnposounpoBaso ewe 6bonbLie
cboeB B pacnmcaHuUm aBMakOMMNaHMM, HOBbIE 3a4EPXKKN N OTMeHbl pencos. OaHako n be3
3TON TexHn4yeckom npobnemsl Easyjet K TOMy BpeMeHM Hakonuaa AOCTAaTO4YHO
«3agos/mKeHHocTen». Kak nobasa 6iogxeTHasd aBMakKOMMNaHUSA, OHa NbITAaeTCA CBECTU K
MWUHUMYMY 3aTpaTbl Ha NpebbiBaHME CaMONIeTOB M 3KMNa)ka B asponopTy, obecneymBas
Mpv 3TOM MaKCMMabHYI0 NJOTHOCTb PENCOB.

CamonieTbl He 3allep>X1BatoTCs B aspornopTax bonee 4em Ha 25 MUHYT N CMEHSAT Opyr
Ipyra Ha cTosiHKe. TakuMm 06pa3oM, Kak TOJIbKO B OJHOM 3BEHEe Lenun BO3HUKaeT
npobsiema, pylwnTcsa BCA cucteMa. BuaMMo, MMeHHO 3TO 1 NPOM30LLIO B MUIOJIE 1 aBrycTe:
3a/lep>XXEK HAKOMUIOCh CTOJIbKO, YTO KOMMAHWS He CMOrJla BO30OHOBUTbL HOPMaJibHbIN
PUTM paboTbl 1 B UTOre okasasacb HECNOCOOHON OCYLLLECTBUTL B3SiTble Ha cebs
oba3zaTenbcTBa. MpuHUMaeMble Easyjet Mmepbl He CTOJILKO MOMOTrasn NMacca)knpam, CKONbKO
npuBOANAM NX B elle 6osbllee HeloyMeHNe 1 SPoCTb.

OAVH N3 aHEKAO0TOB - UCTOPUSA CEMbUW, KOTOPAsi ono3aasia Ha CBOM pelnc U3 AnnkaHTe B
Ba3enb, NOTOMY YTO CaMOJIET... BbilsleTesl Ha 45 MUHYT paHbLUe Mo pacnucaHuio.
MpenctaButenn Easyjet yBepstoT, 4TO BCEM Nacca)kmpam coobumnm ob nsMeHeHUsx B
pacnucaHum 3apaHee, No 3N1EKTPOHHOWN NoyTe.

B npowwble BbIXOAHbIE KPU3UC AOCTUTM NUKA, TakK YTO UCNOJIHUTENIbHOMY AUPEKTOPY
Easy)et Switzerland YKaH-Mapky TeBHa NpuwWwaoCb AaBaTb 06bACHEHUSA B NPAMOM 3dumpe
TenesnpeHusa PomaHackon LLsenuapun. icnbiTaHne OH BblAEep>Kas C 4eCTbio, 3allmias
KOMMaHWIO N HacTamBas Ha «UCKIYNTeNbHOM» acnekTe 2010 roga: cHa4vana HEeBUOAHHbLIN
B LLiBenuapum cHeronaz, NOTOM - UC/TAHACKWUN BYJIKaH, napasiu3oBaBLUNA aBNaLMio, a B
npomMexxyTKax - 3abacToBkK nepcoHana asaponopToB. NogobHbie 3aBepeHns He
yOOBNETBOPUIN TeseBeayLLyo Be4epHen nporpamMmmbel Mise au Point,
MOVMHTEpPeCcOBaBLUYCS, MOYEMY MMEHHO Ha AeaTenbHOCTU Easy)et B Takom macwTabe
OTpa3nIncCb cHer u nenen. XXaH-Mapky TeBHa NpULLIOCL NPU3HATLCS, YTO aBMAKOMMaHUS
He Oblla roToBa K TakKMM UcnblTaHnaM. K ToMy e, ycnyramum Easyjet nonb3yeTcs Kakabii



BTOPOM Nacca>Kmp B asponopTtax baszens n XXeHeBbl, HX 0f4Ha Apyras aBMakOMMNaHUA He
OCyLLeCcTBASET nepeBo3kn B NofobHbix MacwTabax. MNMpu3HaB oWnbKM aBUaKoMNaHUU U
W3BMHUBLUWCH nepen KaneHTamMmm (Npasna, B HECKOJIbKO YKJIOHYMBOW MaHepe),
ncnonHUTenbHbIN anpekTop Easyjet Switzerland noobewan, 470 KOMNaHMA NpUMET
OOMONIHUTENbHbIE Mepbl N CaeflaeT BCe BO3MO)XXHOoe, 4Tobbl nogobHaa cuTyauns He
noBTOpUIach.

OnHa 13 Mep - CHU3NTb YaCTOTHOCTb PENCoB 1 COo34aTb B cepefnHe OHA Tak Ha3blBaeMble
«byhepHbie 30HbI» C MEeHbLUEN MJIOTHOCTbIO rpadurka. OTo No3Bosanao bbl HarHaTb
orno3gaHusa, He NpoBoLMPYSA HOBble. [lpyras cTpaTerus, KOTOPy0 KOMNaHUA N3yvaeT Ha
OAHHbIA MOMEHT - NepeBo O4HOM0 M3 LWeCTn pe3epBHbIX caMoneToB Easylet,
basupytowmxca B JIoHAOHe, B asponopT XKeHeBbl. Ha faHHbIA MOMEHT Y LWBENLapCcKoro
hnnrana HeT AOMOJIHUTESIbHbIX JlIeTaTe lbHbIX anrnapaToB, KOTOPble MOXHO Obl10 Obl
NCrMoJsib30BaTb B CJly4ae [0JIron 3aep>XXKN UM OTMeHbl penca. [NocnenHee BbiHyXaaeT
aBMaKOMMaHMIO NPUAYMbIBaTb U30LWpPEHHbIE CMOCOObI MaHUNYNALNUM CamMmosieTaMu, YTO eLle
bonee ycyrybnset cutyaumio € 3agepxkamn. KypbesHbll Cilydan npousoLles B NpoLuioe
BOCKpeceHbe: peincbl bputaHckonm Easyjet B 2amHbypr n bpucTonb 6binn 3anep>xaHbl Ha
yeTblpe 1 LWeCTb YaCcOB COOTBETCTBEHHO, MOTOMY YTO LUBENLAPCKUN hnamnan KoMnaHmm
«B3£1J1 HANpokKaT» NX CaMoJieTbl AJ1 OCyLLeCcTB/IeHns nonetos B Huuuy v lNMopTo un obpaTHoO.
Bnommo pnencrtsoBasiv No NPUHLNMNY «FOJIOBY BbITAHELLb - XBOCT YBA3HET».

Kak 6puTaHCcKknn, Tak n weenuapckmn Easyjet perynsapHo 06BUHSAIOT B HEMYHKTYasIbHOCTMW.
B cBOEM e)xxerogHoOM oT4YeTe NIOHAOHCKUIA a3ponopT MNaTBMK 06bABMI, 4TO TONbKO 48%
pencoB opaH>XXeBOM aBMakKoMnaHMM NpmnbbiBatloT BOBpeMS, a No 3agep>xkam Easyjet naxe
nobuna «pekoppn» Air Zimbabwe (50% ono3zgaHun). Mo cTaTUCTUKE NHTEPHET-NMopTala
FlightStats, Tonbko 62% pencos Easyjet B 2009 roay (korga MmeTeoposiornyeckmne ycnosus
B LesioM Bbln gocTtaTo4yHo 6rarononyyHbeiMm) NpmnbsIno BoBpeMs, a B 17% cnyyaes
3a4ep)KKa npesbiana 44 MUHYTHI.

Bnpoyem, knneHToB Easyjet 061xatoT He TONbKO 3a4epP>XXKK, HO MOSIHOE paBHOAYLIME U
naxke npeHebpexxeHne nepcoHana. ECam K He CANWIKOM pagyLHOMy npueMy Ha 6opTy 1
NAaTHbIM HanNUTKaM 1 Baraxky naccaxmpbl 610 4>KeTHbIX NepeneToB NPUBbIKN, TO HAYTO He
MO>XeT U3BUHUTb OTCYTCTBME NMPeacTaBuTeNId aBMakoMnaHUM B a3ponopTy B Ciy4vae
3a/lep>XXKN nan oTMeHbl penca. KnueHTbl Easyjet nuiib B peakunx caydasax rnoayyatoT
N3BUHEHUSA UK 0OBbACHEHUS, HE FoBOPSA Y)Ke 0 becnnaTHbIX HAaNMTKax B KayecTse
yTelweHns n BO3MeLLeHNa MopasibHOro yuiepba.

MeXxay TeM, Mo 3aKOHY, Nacca>knp nMeeT NnpaBo Ha NoJsly4eHue JOMOJIHNTENIbHON
WHOopMaLMM U NOALEPXKKY aBMAKOMMAaHUN B C/ly4ae 3a4ep>XXKU Uaun rnepeHoca BblieTa,
yeMm Easyet 4yacTo npeHebperaeTt. OwmnbKa, 3a KOTOPYIO KOMMNAHUIO MOXXET
CaHKuMoHupoBaTb PenepasibHOE MUHUCTEPCTBO aBnauum LLsenuapunm, pewmsllee, B
cBeTe HefaBHUX CobbITUI, NMNYHO pa3obpaTbCsa B CUTyauun. 3aBepeHnin UCMOJIHNTESTbHOI O
anpekTopa XKaH-Mapka TeBHa B NPUHATUN SKCTPEHHbIX Mep OKa3aJloCb HeJO0CTaTOYHO HI
0OM>XEHHbIM KJIMEHTAM, HU WBENLLAPCKOMY NpaBuUTeNnbCTBY. byaeT npoBefeHo cepbesHoe
nccnenoBaHme, KOTOpoe NOKaXkeT, naeT Sin pedb 06 «UCKNIYNTENbHbIX» 06CTOATEeNbCTBaX
nnu o npobsemax B CaMOW KOMMaHUMN.

Opyrnmm cnoBamm, BOMPOC B 3TOT pa3 CTOUT Cepbe3HOo: crnocobHa nn Easyjet BbINOAHATL
BCE Te penchl, Ha KOTOopble OHa npofaeT buneTbl? N He NpeBbIWAeT M MaKCUMaJIbHO
HacCbIWEeHHbIN rpaduK ee peasibHbiX BO3MOXXHOCTEN? B nocnegHem cnyvyae aBMakoMmnaHum
rpo3nT cepbe3Hoe pa3bmpaTenbCTBO C MUHUCTEPCTBOM aBMaL NN,



CoBCeM He 0 TakoW penyTauuu 418 CBOero npeanpuatTna meytan Ctennoc Agxu MoaHHy,
ocHoBaTesb Easy Group, 4bnM foYepHUM npegnpuatTmnem asnsetcs Easyjet. Cam oH
oTOoLUes1 OT yrnpaBieHUsa AeslaMn aBuakoMmnaHmm, HO 40 CUX Nop sBnseTcsa obnagatenem
38% akuunn. B koHuUe ntong CTennoc noctasua yabTUMaTyM COBETY ANPEKTOPOB,
MPUrpPo3nB OTHATb Y KOMMaHUN CBOE NMS, eC/IN OHa He UCNpPaBUTbCA Banxxanwine Tpu
Mecsua.

YTo XK, Nnoka Easy)et nbiTaeTca HanagnTb pUTM paboTbl N N3BUHAETCA Nepen
nacca>xmpamm, MO>XKHO 3a4yMaTbCs O TOM, OENCTBUTENILHO NN NepeneT rno HU3KUM LeHaM
cTOUT TOro, TeM 6osiee 4TO YacTO OH COBCEM HepaeleBbin. Wl - He cTaBuUT n Ka3lyc Easyet
nog BOMpPOC BCIO cncTeMy BI0O>KETHbIX aBMAaKOMMNaHUN, KOTOPYIO OAaBHO KPUTUKYIOT HEe
TOMIbKO 3a 0Mo34aHuns, HO N 3a Bonee cepbe3Hble HapyLlleHns. Bnpoyem, XoTb 1 C
MHOrogHeBHbIMUN 3aepxKamu, Easy)et noka Bcerga gocrasnssia NacCca>XMpoB K MecTy
Ha3Ha4yeHwus.
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