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Easyjet B 30He NOBbLILLEHHOM
TypbyneHtHocTm | Easyjet secouée par la
vague de colere
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Tak nn "easy" netaTb Easy)et? (© Keystone)

OAHa 13 caMbiX NONyISIPHbIX BI0AXKETHbIX aBMAaKOMMaHU NepeXXMBaeT He Nyyline
BPEMEHA: B MNPOLLJIble€ BbIXOOHbIE KOJIMYECTBO 3a4€pPKaHHbIX 1 OTMEHEHHbIX PENCOB, KakK U
BO3MYLLEHNE NAaCCa>KNPOB, AOCTUII0 KPUTUYECKOW OTMETKU. [MoBoa ANns AMpekTopa
wBenuapckoro punmana Easy Jet n3snHUTHCA B NpamMom admpe, a 419 aHaIMTUKOB -
MOCTaBUTb MO BOMPOC MPUBEKATESIbHOCTb CUCTEMBI low cost.

I

Sale temps pour une des plus populaires compagnies aériennes a bas codts: le weekend
passé la quantité des vols retardés et annulés a atteint ses limites tout comme le
mécontentement des passagers. Le directeur exécutif d'Easyjet s'excuse publiquement
tandis que les analystes remettent en question tout le systeme low cost.

EasyJet secouée par la vague de colere

JNleto 2010 rofa cTano pekopAHO XXapKNM He TOJIbKO 19 MOCKBbI, HO U Ana 610 oXeTHON
aBnakoMnaHum Easyjet, oanH 13 pmnananos KoTopon HaxoanTcsa B LLiBenuapun. B
nocnegHne Hefenm HeLOBOJILCTBO KJIMEHTOB aBMAaKOMMaHUN POCSIO NPAMO
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NPONoOpLMNOHANIbHO KOJIMYECTBY OMO34aHUA CaMOJIETOB SAPKO-PbiXKen OKPACKN U OTMEHbI
pencoB c kogoM EZS (Easy)et Switzerland). fA3BuTenbHbIE CTaTbW U peNopTa)Kn B Npecce
necrtpenn nctopnaMm 06 NCNopYeHHbIX OTMYyCKax, MHOMOAHEBHbIX 3a4ep>XXKaxX Pencos,
HOYeBKax B asponopTy 1 nepeesgax Ha aBTobyce 4yepes non-EBponbl BMECTO nepeneTa: 3a
cBMaeTenbCTBaMuM o4eBuLEB asieko XxoauTb 6bl10 He Hafo. PaspacTasnchb, C/IOBHO
CHEXHbI KOM, BO3MYLLEHNEe NMacCa>KMpoB AOCTUM N0 Npeaesa B NpoLlsible BbIXOAHbIE,
BbIJINBLUNCH B OTKPbITble OOMKOTbI MPOTUB MPELUHON aBUaKOMMNaHUN.

Hanbonee Apko npoTecToBajsia NpPOTUB OTMEHbI CBOEro penca Ha Manopky KOMNaHus
Monopabix nogen ns ®pmnbypra. Ix pasoyapoBaHMe MOXXHO MOHATb: BMECTO TOro, 4Tobbl
3aropaTb Ha nnsxxe, pebata npoBenn ABa AHA KaHUKYJ B )XEHEBCKOM asponopTy. CyTKu
MPMLWAOCHL XAaTb U eLle 04HON rpynne Moao4biX pOMaHALEB, NpeXX4e YeM OHW, HaKoHeL,
cMOrnu BblnieTeTb B bapcesioHy. B To BpeMs Kak HEKOTOpPbIE MeyTasim OTNPaBUTLCA Ha
KaHUKYbl, APYyrne He MOrin BEPHYTbCA U3 OTNyCcKa Aomon. Tak, B cybboTy OBa peinca
Easyjet ¢ Mbuubl n n3 xopsatckoro Cnanta bbiin 3agep>kaHbl 40 NO3AHEro Bevyepa, Tak
4YTO CaMoJIeTbl He yCreBaan Npu3eManTbCcsa B XKeHeBe 40 3akpblTUA asponopTa KyaHTpeH
(8 0:30). B utore aBnakomMnaHusa nocaguyia camosieTol B a3ponopTy JInoHa 1 opraHmsoBasna
nepeesfn naccaxmpos Ao XXeHesbl (153 kKnnomeTpa) Ha aBTobyce...
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10% pewncoB Easyjet no mapwpyTy JIoHOOH-)KeHeBa oTMeHeHbI (Keystone)

B cy660Ty npounsowen ewe oanH MHUNOEHT: CaMOJIeT, BblJIeTeBWNN U3 XeHeBbl B bepnuH,
COBEPLUNA 3KCTPEHHYIO NocaaKy B Lilopuxe no TexHUYeCcKnm npmymHam. Liiopnxckui
a3pONOpPT OH MOKMHY TOJIbKO Ha caeaywmnn AeHb, 4TO cnpoBounpoBaso ewe bonblie
cboeB B pacnmcaHum aBMakOMMNaHNM, HOBbIE 3a4EPXKKN N OTMeHbl pencos. OaHako n be3
3TON TexHn4yeckom npobnemsl Easyjet K TOMy BpeMeHM Hakonuaa AOCTAaTO4YHO
«3ap0J»KeHHocTen». Kak ntobas 6toa)xeTHaa aBMakOMMNaHMs, OHa NMblTAaeTCHA CBECTU K
MWUHUMYMY 3aTpaTbl Ha NpebbiBaHME CaMONIETOB M 3KMUMNa)ka B asponopTy, obecneymBas
Mpv 3TOM MaKCMMalbHYI NMAOTHOCTb PENCOB.

CaMoneTbl He 3a[ep>XMBatTCs B asponopTax bonee 4eM Ha 25 MUHYT U CMEHSIOT Apyr
Npyra Ha cTosiHKe. Taknm 06pa3oM, Kak TOJIbKO B OIHOM 3BEHE Lienn BO3HNKAET
npobnema, pywmTcs BCs cMcteMa. Buanmo, MMeHHO 3TO 1M NPOU30LLJIO B UIDJIE U aBrycTe:
3aep>XXeK HaKOMU0Cb CTOJIbKO, YTO KOMMaHWs HEe CMOrJla BO30OHOBUTb HOPMaJibHbIN
puTM paboTbl N B UTOre okasaslacb HeCNocobHOM oCyLLeCTBUTL B3siTble Ha cebs
obazaTenbcTBa. MNpuHUMaemblie Easy)jet Mepbl HE CTOJ/IbKO NMOMOrasin Nacca)npam, CKONbKO
NpUBOANAN NX B eLle 6osbliee HeloyMeHne U SPOCTb.

OOuH N3 aHeKO0TOB - UCTOPUA CEMbM, KOTOPas onosaajia Ha CBOMN penc n3 AliInkaHTe B
basenb, NOTOMY 4TO CaMoOJIeT... BbsleTeN Ha 45 MUHYT paHbLUe No pacrnucaHuio.
MpeancTtasutenun Easyjet yBepsatoT, 4TO BCeM Nacca>kmpam coobwmnm o6 nsmeHeHmnax B
pacnmMcaHun 3apaHee, NO 3N1EKTPOHHOW noyTe.

B npowble BbIXOAHbIE KPU3NC JOCTUI MUKA, TaK YTO UCMONIHUTENIbHOMY AUPEKTOPY
Easy)et Switzerland YKaH-Mapky TeBHa npuwwaoCb AaBaTb 06bACHEHUSA B NPAMOM 3¢humpe
TenesnaeHnsa PomaHackon LLsenuapun. icnbiTaHne OH BblAEp>Kas C YeCTbio, 3allmias
KOMMAHMIO U HaCTamBasa Ha «UCKNYMTeNbHOM» acrnekTe 2010 roga: cHavYana HEBUOAHHbIN
B LLIBenuapun cHeronag, noToMm - UCNaHOCKNIA BYJIKaH, NapasM30BaBLLNA aBMauuio, a B
npoMexxyTkax - 3abacToBkn nepcoHana aspornopTos. MNofobHbIE 3aBepeHUs He
yOO0BJIETBOPUIN TeneBeayLYyo Be4yepHen nporpamMmmbl Mise au Point,



NOVMHTEpPeCcOoBaBLUYOCS, MOYEMY MMEHHO Ha AeAaTesibHOCTY Easy)et B Takom macwTabe
oTpa3snnuncb cHer n nenen. XaH-Mapky TeBHa NpuLNOCh NMPU3HATLCA, YTO aBUMaKOMMaHUA
He 6blna roToBa K TakMM mUcnbiTaHnAM. K ToMy e, ycanyrammn Easyjet nonb3yeTcsa Ka)kabin
BTOPOW Nacca>kup B asponopTax basens n XXeHeBbl, HM 0AHa OpYyras aBMakoMMaHnsa He
ocyLiecTBAsSeT nepeBo3kn B NofobHbIx macwTabax. MNpu3Has ownbkn aBnakoMnaHum m
W3BUHMBLUMCH Nepe KaneHTamMun (NpaBaa, B HECKOJIbKO YKJIOHYMBOW MaHepe),
ncnonHuTenbHbIN anpekTop Easyjet Switzerland noobewan, 470 KOMNaHMA NpuUMeT
OOMOJIHUTENIbHbIE Mepbl U cAeflaeT BCe BO3MOXHOe, 4Tobbl nogobHasa cntyaumsa He
rnosTopwuiach.
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>KaH-Mapk TeBHa naeT o6bscHeHuna (Keystone)

OfHa 13 Mep - CHU3NTb YaCTOTHOCTb PENCOB 1 CO3JaTh B cepefnHe OHA Tak Ha3blBaeMble
«BbyepHble 30HbI» C MeHbLUEen NJIOTHOCTbIO rpaduka. 3TO No3BoanN0 bbl HarHaTh
ono3faHunsa, He NposouUMpys HOBble. lpyras cTpaTerns, KOTOPY KOMMaHna niy4vaeT Ha
OAHHbI MOMEHT - NepeBoj OAHOIro U3 WeCcTn pe3epBHbIX camosieToB Easy)et,
ba3npyrowmxca B JloHgoHe, B asponopT XKeHeBbl. Ha faHHbI MOMEHT Y LUBENLApPCKOro
unnrana HeT AOMNOJIHUTESIbHbIX SleTaTeNlbHbIX annapaToB, KOTOpble MOXHO ObI10 6bl
NCMoJib30BaTb B CJly4ae L0JIron 3af4ep>XXKU UM OTMeHbl penca. lNocnegHee BbiHyXaaeT
aBMaKOMMaHMIO NPUAYMbIBATb U30LLPEHHbIE CMOCOOLI MaHUNYNALNUKM CaMosieTaMu, YTO eLle
bonee ycyrybnset cutyaumio € 3agepxkamMmn. KypbesHbll Cilydar npousoLlesn B NpoLuioe
BOCKpeceHbe: pencbl bputaHckon Easyjet B 2anHbypr n bpuctonb 661511 3agep>KaHbl Ha
yeTbIpe N WeCTb YacoB COOTBETCTBEHHO, MOTOMY YTO LUBENLAPCKUIA hriran KoMmnaHnu
«B3£1J1 HANpPoOKaT» NX CaMoJsieThbl A1 OCyLLeCcTBeHns nonetos B Huuuy v NMopTo n obpaTHO.
Bnaommo pnenctsoBasn no NpUHUNMNY «FOJIOBY BbITAHELLb — XBOCT YBA3HET».

Kak 6puTaHCKnn, Tak n weenuapckmin Easyjet perynsapHo o6BUHSAIOT B HEMYHKTYa/IbHOCTMW.
B cBOeM e)xxerogHoM ot4yeTe JIOHOOHCKUIA a3ponopT MaTBUK 06bABUIA, 4TO TONbKO 48%
pencoB opaH>XXeBOW aBMakKoMMnaHUM NpubbiBalOT BOBPEMS, a No 3ajep>kKam Easyjet naxxe
nobuna «pekopn» Air Zimbabwe (50% ono3sgaHun). Mo cTaTUCTUKeE NHTepHeT-NnopTana
FlightStats, Tonbko 62% pencos Easyjet B 2009 rogy (kKorga MeTeoposiornyeckmne ycrioBus
B LenoM Bbiin goctaTto4HO 6narononyyHsiMun) Npubbiao BoBpeMs, a B 17% cny4vaes
3a4epKKa rnpesbiwana 44 MUHYTHI.

Brnpo4yem, knneHToB Easyjet 06M>KalOT HE TONIbKO 3aeP>XKW, HO MOJIHOE paBHOAYLLINE U
naxke npeHebpexxeHne nepcoHana. ECim K He CAULWKOM paayLIHOMY NPUeEMY Ha 6opTy 1
NJaTHbIM HaNUTKaM 1 6ara)ky nacca)kupbl 6104>XeTHbIX NepesieTOB MPUBLIKAN, TO HUYTO He
MOXKET U3BUHUTbL OTCYTCTBME NPeCTaBUTEsNS aBUAaKOMMAHUN B a3pornopTy B Ciy4vae
3a[leP>XXKKM UK OTMeEHbI perica. KnneHTol Easyjet nuwb B peaknx cayyaax noay4vatoT
N3BUHEHUS UIN 0O BACHEHUS, HE TOBOPS y)Ke 0 6ecniaTHbIX HAaMUTKax B KayecTsBe
yTelleHNs N BO3MeLLLeHNs MopasibHoro yuiepba.

Mexxay TeM, No 3aKOHY, nacCa>knp MMeeT NpaBo Ha NoJly4yeHne OO0MNOJSIHUTEIbHON
MH(OPMaLMM N NoLEPXKKY aBMAKOMMAaHUN B Clly4ae 3a4epXXKN Nan rnepeHoca BbleTa,
yeM Easy)et yacTo npeHebperaeT. Owunbka, 3a KOTOPYIO KOMMAHUIO MOXET
CaHKUMoHMpoBaTb PefepasibHOE MUHUCTEPCTBO aBuauum LLsenuapum, pewmsllee, B
cBeTe HejaBHUX COBbITUI, NNYHO pa3obpaTbCa B CMTyauun. 3aBepeHUn NCMOHUTENbHOI O
anpekTtopa XaH-Mapka TeBHa B MPUHATUN 3KCTPEHHbLIX Mep OKa3aJioCb HeJOCTAaTOYHO HU
0BM>)XKEHHbIM KJIMEHTAM, HU WBENLLAPCKOMY NpaBuUTeNnbCTBY. byaeT npoBeneHo cepbesHoe
nccnepnoBaHme, KOTOPoe NOKaXKeT, naeT /v peydb 06 «UCKNYNTENbHbIX» 06CTOATEeNbCTBAX
nnm o npobnemax B CaMo KOMMaHUN.
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OcHoBaTenb Easyjet He wyTnn, Npurpo3ne CBoen opaHXeBon aBMakomnaHmm (Reuters)
Opyrnmm cnosamm, BOMpPOC B 3TOT pa3 CTOUT Ccepbe3HOo: crnocobHa nin Easyjet BbINOAHATL
BCE Te penchbl, Ha KOTOpble OHa nMpodaeT buneTbl? I He NpeBbILWAET M MaKCUMaJIbHO
HacCbIWEeHHbIN rpaduK ee peasibHbiX BO3MOXXHOCTEN? B nocnegHeM cny4yae aBMakoMnaHum
rPoO3nT cepbe3Hoe pa3bupaTenbCcTBO C MUHUCTEPCTBOM aBUaLnN.

CoBCEM He 0 TakoW penyTauun A1 CBoero npeanpuatTna medtan Ctennoc Agxxu MoaHHy,
ocHoBaTesib Easy Group, 4buM fovepHUM npennpuatTmem asnsgetcsa Easyjet. Cam oH
oToLUes1 OT yrnpaBieHUsa AesaMn aBuakoMmnaHmm, HO 40 CUX Nop ABsseTcsa obnagatenem
38% akuun. B koHuUe utonga CTennoc noctasua yabTUMaTyM COBETY ANPEKTOPOB,
MPUrpPoO3nB OTHATb Y KOMMAaHUM CBOE UMS, eC/i OHa He NCNpaBuTbCca Banxxanwme Tpu
Mecsua.

YTo XK, Nnoka Easy)et nbiTaeTca HanagnTb pUTM paboTbl N N3BUHAETCA Nepen
naccaxmpamm, MO>XHO 3a4yMaTbCs O TOM, OENCTBUTENILHO 1N NepeneT rno HU3KUM LeHaM
CTOUT TOro, Tem 6osiee 4TO 4aCTO OH COBCEM HepeweBblin. I - He cTaBuUT M Ka3yc Easyjet
nog BOMPOC BCHO cncTeMy B0 >KETHbIX aBMAaKOMMNaHUN, KOTOPYO OAaBHO KPUTUKYIOT HEe
TOJIbKO 3a 0Mo34aHuns, HO N 3a Bonee cepbe3Hble HapyLleHns. Bnpoyem, XoTb 1 C
MHOrogHeBHbIMU 3aAep)XKamu, Easy)et noka Bcerga foctasnssia NacCa>KMpoB K MecTy
Ha3HayeHuns.
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XKEHEBCKUIN a3ponopT

CTtaTbu no Teme

EasyJet netut 13 XXeHeBbl B JI03aHHY?

AsponopT XKeHeBbl AapuUT NpubbiBaloWmMM Nnaccaxmupam bunetbl Ha 06LLIECTBEHHbIN

TpaHcnopT
B LliBenuapuu No-npexxHeMy 3aKpbiTbl a3p0N0PThI
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