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Reiffaisen B nepeBHe - nnaep No NonyasapHOCTY cpeaun weenyapckmnx baHkos
Ha Takon Bonpoc B Xxo4e COLMOSIOrMY4eCKoro nccaefoBaHnsa oTBedaan caMm XuTtenu
CTPaHbl, rae noHaTMe BaHKOBCKOW TalHbl MOKa eLle He yTpaTuio CBoe 3HaYeHue.

Les questions bancaires actuelles 2011

Nmnpox weenyapcknx 6aHKOB B rna3ax UX NepBbiX KJIMEHTOB, TO €CTb CaMUX LUBENLAPLEB,
3Ha4YUTeNIbHO NoCcTpaaan BO BpeMs (bMHAHCOBOro Kpusuca. MNpu 3ToM noHATME BaHKOBCKOMN
TaWHbl 4NA WBENLAPLEB OCTAaeTCA NO-NpeXXHeMy Ba>KHbIM. K TaKkoMy BbiBOA4Y NPUBOAAT
pe3ynbTaTbl ONpoca, NPOBeAeHHOro no 3akasy LLeenuapckon 6aHKOBCKOW accoumaunm
(wTab-kBapTMpa KOTOpPOM HaxoanTca B ba3zene) no3aHHCKUM MHCTUTYTOM M.L.S. TREND SA.

B onpoce y4acTtBoBasio 1000 rpaxgaH Leenyapum obonx nonos, ctapwe 18 net. Cpeaun
onpoLweHHbIX 6bi10 500 xntenen Hemeukorosopsuwen Yactu Weenuapun, 301 xutenb
PomaHaumn, n 199 - n3 ntanoroBopswero KaHToHa TU4nMHO. OHK BblIN HaNOeHbl METOAO0OM
cnyYanHoro otbopa, NPUMEPHO TPETb OMPOLLUEHHbIX HE 3aHMMaeTCs OrnJla4ynBaeMon
0eATeNbHOCTbIO (CTYAEHTbI, NeHCUOHepbI), 31% nonay4un Boiclee obpa3oBaHue. bonee
OBYX TpeTen ONPOLIEHHbIX 3a89BWUJIN, YTO NHTEPECYIOTCA COBbITUAMM SKOHOMNYECKON U
MOJINTUYECKOW XXN3HN CTPaHbl, 27% CKa3asin, 4TO 3TO BOJIHYET NX B HE3HAYUTENbHOWN
cTeneHun. HTepecHo, 4TO, YeM Bbille ypoBeHb 06pa3oBaHMSA, TEM aKTUBHEE OMPOLLEHHbIe


https://nashagazeta.ch
https://dev.nashagazeta.ch/cities/bazel

WHTEepecoBasINCb BONPOCaMM 3KOHOMUKIN: TaKuUX oKasanocb 32% - cpeau obnapatenen
BY30BCKUX AnMNaomMoB, 15% - n3 4yucna nogen co cpeaHum yposHem obpasoBaHusa n 9% - ¢
HN3KNUM ypoBHeM obpa3zoBaHns. 31% MyXX4YNMH MHTEpPECYeTCA SKOHOMUKOW, TOoraa Kak
Cpenun XeHLMH Takux nwb 9% (B 3TOM Cslyyae y)xe He yOAMBJIAIT pe3ynbTaThl
nccnenoBaHMmM, roBOPSALWMX, HTO MY>XXYUHbI B MUpPE No-npexxHeMy 3apabaTbiBatoT 6onbLue,
YyeM XKEeHLUHBbI).

BaHKN, KOTOPbIM CaMU LLBEeNLapLbl OKa3blBalOT NpefnoYTeHne, 3To, Nno-npexxHemy,
KaHTOHasibHble (29% onpoLlleHHbIX), a Takxe Raiffeisen (20%, ocobeHHO OH NonynspeH B
cenbCKnx pernoHax) n Postfinance (20% - y Hero nepBeHCTBO Cpeaun ropoacKuX Xutenen).
Yucno Tex, KTo nonb3yeTcs ycayraMmn kpynHenwmnx 6aHkos cTpaHbl - UBS n Credit Suisse,
ocTaeTcs cTabunbHbIM, X 18%. 3aTeM Mo YPOBHIO NONYNAPHOCTU CNeAYyIOT pernoHaibHble
baHku (7%) n 6baHkn Toproebix ceTen Banque Migros n Banque Coop (3%). Kak n B
npexxHue rogbl, 60/bLINHCTBO WBEeNLapLeB CKa3aso, YTO XPaHUT OEHbIM TO/IbKO B O4HOM
B6aHKe, a He B HECKOJIbKUX.

Mpn 3TOM Ba>HO OTMETUTb, 4TO [aJIeKO He BCe WBenLapLbl COBEPLUEHHO A0BOJIbHbI
paboTon cBOero oCHOBHOro 6aHka: MakCMMasibHOE KOJIMYEeCTBO CHaACTJ/INBbIX KJIMEHTOB
6110 B 2001 roay, 6onblie 50%. B nocneytouime roabl OHO MOCTOAHHO CHUXXANOCh, Tak
41O K 2011 rony oKasasinCb «MNOJIHOCTbIO YAOBNIETBOPEHbI» TOJIbKO 33% OMNpOLUeHHbIX, a
52% - «B Uesnom ypossieTBopeHbl». Cpegn HeMeLKorosopAawmx 37% «NOMHOCTbIO
yOO0B/IeTBOPEHLI» CBOUM BaHKOM, cpean ppaHKOPoHOB Taknx - 23%, n 30% xntenen
TUYMHO. NHTEepeCcHo, 4YTO Ka)KaAbl OLEeHUBaN «CBON» BaHK Bbile, 4eM B cpegHeM paboTy
baHKOBCKOW Cchepbl NO CTpaHe.

Mpwn 3TOM NccnenoBaHMe NOKa3bIBaAET, YTO YEM CJ/I0XKHee faena Ha BaHKOBCKOM (OpOHTE,
TeM Xy>Xe UMNOXK PUHAHCOBLIX YYpeXX4eHUW B rnasax KJIneHToB. Tak, B nepuog ¢ 2006 no
2008 roabl 59-57% onpoLleHHbIX MO3UTUBHO OTHOCUINCH K LWBENLapCKuM BaHkaM, a nocne
HbaHkpoTCcTBa B KoHUe 2008 roga nHeBecTuunoHHoro baHka Lehman Brothers n cneactsus
no geny UBS B CLUA, 6b1710 0TMeYeHOo pe3koe nageHne 3tonm angopun. CerogHs YNCIo Tex,
KTO noBepsieT 6aHKaM, COCTaBASAET y)Ke MeHblLUe NOJIOBMHbI OMPOLUEHHbIX, 45%.

[aBneHne co CTOPOHbI APYrnX rocyAapCTB Ha WBENLAPCKUA MHCTUTYT BAaHKOBCKOW TalHbI
1 nocneayowme noaNTNYECKMEe AUCKYCCUN Ha 3TY TEMY TakxXe NoencTBoBan Ha
HapoAHoe MHeHue. 22% HaceneHusa LLsenuapun y>xe roToBo 0TKa3aTbCs OT cekpeTa
6aHKOBCKNX BK1Iaf0B, HAKOr Aa npexxae nogen ¢ nogobHbiMn ybexxaeHnsamMmm B CTpaHe He
Ob1710 CTONIb MHOIO. HO 1 YacCTb TeX, KTO HM 3@ 4YTO He XO4eT OTAaBaTb «CBOK» TalHYy, TOXe
Besnvka - 73%.

Moka3aTenbHO, 4TO B3rnsg Ha 6aHKOBCKUI CEKPET HanpsaMyto onpenensieTcs
NOJINTUYECKON NO3MLMEN ONPOLLEHHbIX: CTOPOHHUKMN MPaBblX U KOHCEPBATMBHbLIX NApPTUNA, a
Tak>Xe NpeacTaBuTeNnn «NoamMTU4eCKon cepeaunHbl» BbICTYMAOT 3a Hero. Toraa Kak
NPUBEPXKEHLIbI 1IEBOIr0 KpPblJla NMPMBETCTBYIOT 0TKa3 OT TalHbl 6aHKOBCKUX BK/1AL0B B
LLiBenuapunn. Kak nokasano ncciefnoBaHue, pasHorjacms Mexxay 3TUMn aByMmst
NOJINTUYECKMMWN NarepsaMun 3a NoC/IegHUIA Fof AaXKe HECKOJIbKO yrnybunnmce.

HecMoTps Ha HEAOBOJILCTBO BCEMU MEXAYHAPOAHbIMN NpobeMamMun, B KOTOpbIE
OKa3blBalOTCA 3aMellaHbl WBenuapckme baHkn, cpegHecTaTUCTUYECKUIA LWWBENLapeL, 1
wBenuapka BepAT TO, 4TO UX (PUHAHCOBbLIE YYpeKAeHUSA - CaMble CUJIbHble N HafeXXHble B
Mupe. B aToM rogy Tak cyntanum 59% onpoweHHblx, B 2010 roay - HECKOJIbKO MeHblLue,
56%.



B KayecTBe rnaBHbIX AOCTONHCTB CBOMX 6AHKOB LWBeNLapLbl Ha3bIBAOT MOJINTUYECKYIO U
3KOHOMMYECKY0 CTabunbHOCTb B CTpaHe B LLeSIOM, OTJINYHbIN CEPBUC, @ TakXXe
nogoep>XXKy MexaHVU3MOB 3aLnTbl chepbl HaCTHbIX PUHAHCOB. BbICOKO OHM OoueHUNNn
YPOBEHb KOMMNETEHTHOCTU BAaHKOBCKMX COTPYAHMKOB. 83% xutenen gepeseHb n 70%
FOPOXKaH CYMTAIOT, 4TO «BbaHKKN AOCTaTOYHO MHTEPECYIOTCA CBOMMN KIIMEHTaMn».

Mpasna, nmwb 34% BCEX OMNPOLWEHHbIX COrflacHbl C TeM, 4TO BaHKK «40CTaTO4YHO
ANHAaMWUYHbl 1 UHHOBATUBHbI», N TOJIbKO 32% OTMeYaloT «OTKPbITOCTb B NpefocTaB/ieHnn
MHopMaunn». XeHLWnHbI 6oee AOBEPYUMBLI, HEM MY>XUYUHbI - 65% LLIBENLapOK
«MOJIHOCTbIO foBepseT cBoeMy baHKy», TOr4a Kak cpeau weenuapueB Takux anwb 59%.
Jlioaw ¢ BbiCWINM 06pa3oBaHMEM OKa3asIMCb CTPOXKE B CBOUX CY)XKOEHUSAX.

B oTBeT Ha npocbby npenckasaTtb byayuwee Ha 12 6anxxanwmx mecsaues, 37%
OMNpOLUEHHbIX NMOAEeSININCb CBOEN YBEPEHHOCTbLIO B TOM, 4TO LLBenuapuio oxxngaeT
3KOHOMUYECKNIN POCT, a 47% cKa3asn, 4To 3TOT Nepuoa NponaeT «CTabunbHo». ONaTb Xe,
4yeM cusibHee Bbln NHTepec YenoBekKa K BOMPOCaM 3KOHOMUKN, TEM ONTUMUCTUYHEE OH
cMmoTpen B huHaHcoBoe byayulee.
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