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LleHTpanbHbIn opuc 6aHka UBS Ha MapagennaTy oxxuparT caMmble bonbline B LLBenuapun
cokpalieHunsa (© Keystone)

KpynHenwunn 6aHK cTpaHbl, UBS, npuHMMaeT Mepbl SKOHOMUK, CoKpalwiasa 3500
COTPYAHUKOB. LLIBENUapubl, MO CPAaBHEHNIO C APYrMMK eBpONenuamMmn, HEOXOTHO
npuberatoT K KpeguTam 1 3anmam, a baHkn nepeburpatoTcs B cCoOumaibHbIE CETHU.

I

UBS va supprimer 3.500 emplois. Les Suisses figurent parmi les Européens qui empruntent
le moins. Les banques qui investissent beaucoup dans les réseaux sociaux auront de
meilleures cartes que la concurrence.

BbaHKMpPOB CTaHET MeHblue

UBS HaMepeH O0CTUYb 3KOHOMUMN B pa3Mepe 1,5-2 mapa. ppaHkos 0o KoHua 2013 roaa.
OfOHO 13 CpencTB - COKpalleHne WwTaTa COTPYAHUKOB, FTOBOPUTCSA BO BYepaLLHEM
KOMMIOHUKe KpynHenwero baHka Lsenuapuun. N3 65 Toicay 4yenosek, paboTatowmx Ha UBS
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BO BceM Mupe, 3500 ero NnoKNUHyT: 3TO NPON3ONAET Ha CHET BbIXOA0B Ha MEHCULIO U,
4aCTUYHO, YBOJIbHEHMWN. [NaBHbIM 00pa3oM, COKpaLLEHUA KOCHYTCS HarnpaB/eHnn
«Investment Bank» (45% Bcex cokpaweHunn) n «Wealth Management & Swiss Bank» (35%),
OCTaJibHble COKpaLLlEeHNs CTaBOK 3arnsaHnpoBaHbl B «Global Asset Management» et «Wealth
Management Americas».

B LLBenyapunmn CokpalleHnsa nepcoHana KocHyTcsa nopsaka 400 4yenosek, B OCHOBHOM, B
Lilopnxe, Tak Kak byayT NpoBOONTBLCA B aAMUHNCTPATUBHbIX Cy>Xbax 6aHKa, BK/IOYasa 1
Te, 4To nogaepxmeatoT paboTy C ApyrMMm CTpaHaMMu.

26 nona UBS onybnmkoBan gaHHble 0 cBOUX aoxoaax: 1,02 mapAa. hpaHKOB BO BTOPOM
TpuMmecTpe 2011 roga - npoTtme 1,81 mnpa. ppaHKoB B nNpeabiayliem cemectpe. Ons
CpaBHeHUSA: B nepBoM cemecTpe baHkK 3apaboTan 2,82 mapa. ppaHKoB, 4TO Ha 32,9% Huxe
pe3y/ibTaTOB TOr0 XXe nepunoaa roaom paHee.

LLiBeALapubl He JIIOOGAT XXUTb B A0NT

depepasnbHasa cTaTucTu4eckasa cnyxba (OFS) nogcymTana, 4TO WBenuapubl NpuHagnexaT
K YNCJly CaMblX HE3aBUCMMbIX B (PMHAHCOBOM MJiaHe eBpOonenLeB: OHM TepneTb He MOryT
B6paTb B [OAr y 6AHKOB 1 KPEAUTHbIX YY4PEXXAEHUN. B 3Ty CTaTUCTUKY HE BKJTIOYEHDI
NNOTEYHbIE KPeAUTbl, HO B CTPaHe Nu1Llb NPUMEPHO TPeTb Xutenen obnagaetr
COBCTBEHHbLIM XWbeM, npu4yemM 6ONbLWNHCTBY N3 goMoBnagenbues oT 50 go 64 neT,
OCTaJlbHbl€ ero CHMMaloT.

B cpenHeM no EBpone 28,2% HaceneHus XMBeT B LOMOXO03SNCTBE, KOTOPOE BbiMJjia4mnBaeT
KaK MUHUMYM OOWH KpeauT, KpoOMe UMOTEeYHOro 3a 0OCHOBHOe Xusbe. B Lsenuyapumn 3tun
undpbl onyckatotca oo 18,2%, - coobwmna B4epa OFS, ocHOBbIBasiCb Ha AaHHbIX 2008
roga. MeHble KpeguToB, YeM Y LIBENLAPLEB, NNWb Y XXUTenen ManbTel n HnaepnaHaos.

B N'epmMaHnm 26% cemen nMmeloT KpeaunTbl, 4To NpubamKaeT CTaTUCTUKY 3TON CTPaHbl K
obuieeBponenckon. 3ato Bo PpaHuUUM - NOYTM NOSIOBUHA HaceneHus, nam 42,8%. Ha Kunpe
n Jltokcembypre ewe 6onbuie, 6onee 50%. HakoHeu, 75% XUBYLWNX C KpeanTamMmm CEMEN B
NWcnanovn genatoT 3Ty CTpaHy KpeAUTHbIM YeMnuoHoM EBponbl.

Kak 1 Ha BCEM KOHTUHEHTe, B LLIBenuapum ToXe CyLeCcTBYIOT permoHasibHble pa3nnyms: B
HEeMeLKOA3bIYHOM YacTun CTpaHbl Mnwb 15% xuTtenen npnberaeT K NOMOLWM KpeaonTos (3TO
pekopa, caMbll HU3KNI YpoBEHb No EBpone), a B UTano- n paHKOroBopsLmMX KaHTOHaxX
3TO COOTHOLWIEHME COCTaBnsaeT cpegHeeBponenckmne 25%.

Ecnn nepenTn oT NPOUEHTOB K Lndpam, CTaHeT N3BECTHO, 4TO 1,34 MUIMOHA XXUTENen
KoHthenepaumm nosyydnsiv v BbiMjadmealoT KpeaAnTbl, MOMUMO KPpeaANTOB Ha OCHOBHOeE
Xunbe. Ong noyTn ABYX TpeTen - 370 noTpebutenbckne KpeanTbl, 6osee N0N0BUNHbI NX
npeBbiwatoT 10 ThicaY ppaHKoOB. Yalle Bcero wBenuapubl 6epyT B MM3NHI aBTOMObBUIb
(6bonee 10%). OcTanbHblE KPeanTbl, Kak NMpaBuao, 0PopPMAAIOTCA Ha NOKYNKY mebenn nnm
3/1EKTPOHHbIX annapaToB s gomMa (2,5%).

Hanu4ne KpegnToB 1 3aAMOB COBEPLLUEHHO He ABAAETCA CUHOHUMOM (OUHAHCOBbIX
npobnem, nogvyepkmBaeT PenepasbHasa CTaTUCTUYecKas cnyxba. [na Toro, 4Tobbl
CUTyauns KpeanToBaHHOro 6bisla pacLeHEeHa Kak KpUTUYecKas, Hy»>XHO, 4ToObl BbiNaaThbl
Mo KpeauTaMm, a TakXXe BbiMaTbl MO0 6aHKOBCKMM KapTO4YKaM 1 onJiaTa BCeX OCTaJIbHbIX
[0JITOB B CyMMe MNPEBbLICUIN ABE TPETU eXXEeEMECAYHOro 40Xo4a CeMbU. YBbl, 3TO OTHOCUTCS



K 7.7% HaceneHus, nnu 6onee 570 TbiCAY YenoBek B LLIBenyapumn. YTo ToXXe HUXE, YEM B
cpenHeMm no Eepone (9,3%). NpaBaa, 30ecb WBenLapLbl He CTasan 4YeMnMoHaMu, cneays 3a
®paHuynen (7,2%), benbrmnen (6,2%), Utanuen (5,8%), Ncnannen (3,1%) nnn LLseynen
(1,1%). CnoxxHee cuTyaumsa obctonT B ABCTpun n FepmMmaHumn, roe, COOTBETCTBEHHO, 13,5%
n 18,9% cemen BbiNNa4YMBalOT KPUTNYECKME CYMMbI 3a KPeauThl.

Bonee 70% xuntenen LLiBenuapun He bpanm KpeguToB M He owywatoT NoTpebHOCTN 3TOo
nenatb. [10N10BUHA U3 HUX YTBEPXKAAET, HTO MOXET Mpu Cliy4ae 040/ DKUTbCS Y apy3en nan
y OPYrux 4aeHoB ceMbUn. O4eHb HEe3HAYNTENIbHOE MEHbLLLUVMHCTBO TEX, Y KOro eCThb
noTpebHOCTb B AEeHblrax, HO HET KPeAUTOB, 3asABUJIa, YTO He AeflaeT 3TOo NOo TPeEM
npuUYnHaM: HexxenaHme PUHaAHCOBOW 3aBUCMMOCTU OT BAHKOBCKUX YYPEXAEHUN,
HEBO3MO>XHOCTb AJI9 CEMbM OeNaTb PerynasgpHbie BbiNaaTbl U MPOCTO-HANPOCTO OTKa3
baHKOB B KpegutoBaHun. defepasibHasa CTaTUCTUYECKada Cy>xba nogvyepkHyna, 4To
Cc/ly4aeB NMPUHUUNMANBLHOrO JIMYHOIr0 OTKa3a OT KpeguTa cpeaun weenuapues n3-3a
ornaceHumn He BbINIaTUTb ero 6osblue, 4eM HEMOCPeACTBEHHbLIX 0TKa30B 6BaHKOB B ero
BblAave.

CoumanbHble ceTu - noaxoasuiee MecTo Ana 6aHkos?

B N'epmaHunun Ha 3Ton Hepgene He3aBUCUMBbIN LEHTP 3aLlLMUTbl HENPUKOCHOBEHHOCTU YaCTHOWN
XKN3HU MpensioXxunna npasmTtensCcTsy Lnessur-ronswrenHa ybpaTb CO CBOMX CalTOB BCe
niaarnHbl coynasnbHom cetn Facebook. LLleHTp cynTaeT, 4To OHU, a TakXe KHomMnka «like»
3TON COLUMANBLHON CETN HAPYLLAT 3aKOH 0 KOH(PUAEHUMANBbHOCTU JINYHON NHOPMaLUN.
[JaHHble 0 «NanKax» noJsib3oBaTesien BMAHbI B WTab-kBapTmpe Facebook B CLUA, raoe Ha nx
OCHOBaHMM Co3aaeTcsa Npodunab NoNb30oBaTeNA COUCETU - YTO UAET Bpa3pes C 3aKOHaM
FepMaHuM 0 3almnTe NMYHOM nHMopMaunnm B IHTepHeTe. YbpaTb «nank» npeanoXxuim
Tak>XXe C CanTOB HEMELKMUX hupM 1 npeanpmatuin oo 1 ceHTabps.

A BOT npodgeccop 3KOHOMUKN Hunbc XadHep n3 MHctutyTa IFZ, paboTatowero noa arngon
Bbiclwien wKonbl JllouepHa 1 pacnosioXXeHHoro B Llyre, - 3a coumasibHble ceTU. DTOT aBTOp
MHO>XeCTBa cTaTeln 0 BaHKOBCKOM MapKeTUHre B HelaBHEM MHTEPBbIO raseTe Le Temps
3asBU 0 CBOEN ybe)x4eHHOCTU B TOM, 4TO 6aHKN, KOTOpble CeEpbe3HO MHBECTUPYIOT B
pa3BuUTUE coumnabHbIX ceTeur, B bavmxxanwue roasl 6yayT B BbiUrpbIlWe, Tak Kak
npubnmsarca K ceouM KnneHtTam. «KomnaHusa Fidor Bank, koTopas cenvac BefeT aKTUBHbIN
Avanor ¢ KIneHTamum B popme «coobuiecTtsa» HeNpPeMeHHOo NoJly4YuT npemmyLlectsa no
CPpaBHEHUIO C KOHKYpeHTaMn. Yepes Tpu roga PMHaHCOBbIE YYpexXAeHUs, KOTopble
Mosb3YyTCA CTpaTermen Takoro Tuna, 3aBototoT 10% pblHKa PO3HUYHBIX BAHKOBCKUX
ycnyr», - yreepxxgaet XadHep.

YT06bl ObITb YCNELWHbIM B COLMAILHON CETU, MO MHEHMIO LWWBENLLAPCKOro npodeccopa
3KOHOMUKM, BaHK JosKeH cobnoaaTth YeTbipe npasusa. lNepBoe - KOHLEHTPUPOBATLCA Ha
cofiep>XaHnn, KOTOpoe MHTepecyeT ero ueneByto rpynny. Bropoe - 3HaTb, N3 KakKoro
MecCTa N B KaKOe BpeMs KJIMEHT 3aX04MT Ha ero CTpaHn4ky. OnbIT NoKasas, 4To, HeCMoTps
Ha Haw BeK MOBMJIBHOro0 MHTEpPHEeTAa, Ha BUPTYasibHYO BCTPeYy CO CBOUM BaHKOM
nosib30BaTeslb BCE PaBHO MPUXOAUT NMPaKTUYECKU B OOHO N TO XKe BpeMs U U3 O4HOro 1
TOro >Xe MecTa, U3 goMa nmbo 13 ouca. B-TpeTbnx, NPenNoXnUTb KJIMeHTaM Takon cnocob
obLuieHnsa apyr ¢ 4pyrom, Kotopbi 6b1n1 6bl UM MHTEpPEeCeH N OAHOBPEMEHHO He Luen
Bpa3pe3 € NoTpebHOCTbO B KOHPMAEHUNANbHOCTN. N HaKoHew, HeAO0CTaTO4YHO NULLb
CKMObIBaTb Ha CanT BCK BO3MOXXHYIO MH(MOPMaLNIo, B HaZexXXae, 4To noJsib3oBaTesib CaM
pa3bepeTcs B TOM, 4TO €My MHTEPECHO, HO HY>XHO AieslaTb 3TO BbIOOPOYHO 1
nocnenosaTesibHO.



Ha canTe coumanbHom ceTu Facebook, KOHeYHO Xe, eCcTb cTpaHuyka UBS u - ypa - y Hee
uesnbix 2048 Yyenosek NOKMNOHHUKOB. [paBaa, pa3zovapyeM 6aHKMPOB: eC/IN KJIMKHYTb Ha
Hee, oKka3blBaeTcs, 4To UBS 3710 Ulaanbaatar Broadcasting System, MoHronbckoe
TenesugeHmne. BTopasa no nonynspHoOCTU cTpaHndka UBS Ha Facebook pencremntenbHo
paccka3biBaeT 0 6aHKe, HO eMy He NpUHAANEeXuT: y Hee 83 NOKJIOHHMKA, KOTopble
nybnnKyoT 34ecb KpuTudeckme 3ameTkm o 6aHke nnbo ctaTbu, rae roBOPUTCS O €ro
paboTe. EC/in N CCbIIKM Ha PYCCKOM £13blKe - HanpuMep, 13 raseTbl «<BegomocTtu».

Hanbonee HoBaToOpCKM NpenctaBneH Ha Facebook 6aHk Credit Suisse. Y Hero noytun 9
TbICSAY MOKJIOHHMKOB, @ Ha CTPaHW4YKe B OCHOBHOM pacCKa3blBaeTCs He 0 AeHbrax, a o
KYJIbTYPHbIX 1 06WLECTBEHHbIX MeponpuaTMax, B KOTopbix 6aHK y4acTByeT. baHk Raiffeisen
o63aBencsa 3800 «aHaMmu». 1o CpaBHEHMUIO C MHOCTPAHHLIMU PUHAHCOBLIMU
yypexxgeHUAMN 3TO O4eHb HEMHOI O - CaMble MaJieHbKue baHkn BennkobputaHnm nerko
0OroHsAT WBENLUAPCKNX TMraHToB, oTMeYaeT Hunbc XadgHep.

Npes Takxe npet Bpaspes ¢ TPaAULMOHHBIM NOHUMaHneM 6aHKOBCKOro fefa Kak
npouecca «TalHbl» N «aoBepus Mexay 6aHKOM N KNMEHTOM», MO3TOMY B Takux obnacTsx,
Kak ynpaBJieHNe COCTOAHMUSMUN NN CeEPbE3Hble NHBECTULMOHHbIE MPOEKTbI, MPUCYTCTBUE
H6aHKa B coLManbHbIX CETAX HE CKaXKeTCsa Ha ero npubbinn. Hekotopble 6aHKN MoryT
CO3HaTEesIbHO Aep>KaTbCA Mojablie OT COLMalbHbIX CETEN - CYLLeCTBYIOT U 6onbline
rpPynnbl KIMEHTOB, HE UCMbITLIBAKOLLNX HUKAKON CUMNATUN K IHTEPHETY 1 eLle MeHblue
nobsawmx Facebook, nMeHHO ux NprBeyeT Takon NOOXOA.

YuTanTe Hawe cneunanbHoe gocbe "OcTtaHeTca au LBenuapusa dmMHaHCOBbLIM paem?"

LwBenapckme baHkum
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