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Mpe3npgeHT 6aHka CIM ®dpaHyecko CurHopmo (© Nasha Gazeta.ch)

Ha choHe MHOrmx cBomx Konner, NCTOPUS KOTOPbIX UCHNCAAETCA HECKOJIbKUMU BEKAMMU,
3TOT AUHAMUNYHbLIN BaHK, co3aaHHbIn B 1990 roay, AosmkeH 6bl owywaTtb cebsa MmnageHueMm.
Ho pykoBoacTBO 6aHKa tOHbIV BO3pacT BOBCE He CMyLLaeT, ckopee, HaobopoT.

I

Among numerous old colleagues this young and dynamic bank, created in 1990, should feel
a bit awkward. But its directors tend to see the young age as an advantage.

CIM Bank - a Swiss Bank for Every Day
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YacTHbi 6aHk CIM obnapaeT BceMun aTpubyTamm weenuapckoro 6aHka: ABageTCca Y1eHOM
LLiBeiuapckon (hoHO40BOW BMPXKN. OCYLLECTBASET CBOK AeATEeNIbHOCTb N0 KOHTPOJIEM
FINMA (®epnepanbHON aAMUHNCTPALUN MO KOHTPOJIIO 32 PUHAHCOBBLIMU PbIHKAMMK), BXOOUT
B Swiss Bankers Association (Accoumnaumnio wBenuapckmx 6aHKoB) 1 NMosb3yeTcs
yBa)KeHMeM MHOCTpPaHHbIX Kosser - B 2010 rogy nony4mn Harpagy ot Deutsche Bank 3a
BblcOKOoe obcnyxmsaHue SWIFT-nnatexen. (Kakmum obpa3omMm MOXXHO OT/INYUTBLCA Ha 3TOM
nonpuLLle, Ham JIM4YHO He MOHATHO, HO ACHO, 4To Deutsche Bank npocTo Tak Harpag He
pa3paet.)

BHewHee otnydme CIM Bank oT ero OCTONOYTEHHbIX KOMJ1E€r B TOM, YTO PacrosIoXKeH OH
He B CTapuHHOM 0CObHsAKe, PPOHTOH KOTOPOro yKpallaeT gaTa, HadynHatowanaca c 17..,a B
COBPEMEHHOM 34aHNWN, FNaBHbIN 3N1EMEHT BHYTPEHHEro AeKopa KOTOPOro COCTaBASAoT ...
pPO30Bble OPXMNAEN, LBETYLIME B ropllKax n n3obpakeHHble Ha cTeHax. A Takoe B baHke,
cornacuTtech, He 4acTo yBUAULLb.

BoT B 04HOM N3 yKpaLLUEeHHbIX OpXnaesaMu rneperoBopHbIX Mbl U BCTPETUIINCHE C
npesnaeHTom baHka CIM ®dpaHyecko CurHopuo.

Hawa rasera.ch: rocnogny CUrHopmno, cKa>xurte, no>xasynucra, Kak Bol peLinnnceo
co3gaTtb HOBbIN BaHK B cTpaHe, rae Ux y>xe orpoMHoOe KOJIN4eCTBO, Y HEKOTOPbIX -

MHOroBeKoBasi UICTOPHS, U PbIHOK, Ha NepBbIA B3rnan, AaBHO nNonesieH?

®dpaHyecko CUrHOpUo: BaHKKN 3ecb eCTb, AENCTBUTESNIbBHO, O4EHb CTapble, HO
npe3naeHTbl Y HUX HoOpMaJsibHOro paboyero Bo3pacTa.

S pewnnca Ha 3TO, MOTOMY 4YTO TE€M UIN NHbIM 06pa3oM 3aHUMatOCb BAHKOBCKMM AesI0M C
24 neT, Tak 4YTO OJ19 MEHS IMYHO co3AaHue ceoero 6aHKa CTasno IOrNYHOM
npodecCcMoHaNbHON 3BOJIIOLMEN.

A yeM oT/Im4aeTcsa Baw 6aHK OT Kossler-KkOHKYpPeHTOB?

[ymato, UMeHHO Hallell COBPEMEHHOCTbIO, CTPEMJIEHMEM UATU B HOT'Y CO BPEMEHEM U

Opxnpaen nosbiwatoT paboTocnocobHocTb? (©Nasha Gazeta.ch)



DOCTUIraTb CoBepLUEHCTBa B 06Cﬂy)KVIBaHI/II/I KJINEHTOB.

Haw 6aHK npepocTaBisieT BCe TPAaAULNOHHbIE YCIYrn: ynpaBaeHne (UHaHCOBbIMMA
aKTUBaMU, MEXAYHApOoAHbIe MJIATEXWN N MePeBoabl, OTKPbITUE TEKYLLWX CHETOB, TOProOBJIS
akumamMm n obnuraumsammn, obMeHa MHOCTPAHHOW BantOThl, OHJIANH TOProBAs, KpeauTHble
KapTbl, UCCNEeOOBaHME N aHANN3 PbIHKA.

O4yeHb MHOrMe Haln KJeHTbl Nonb3yTcsa ycayrom «Home Banking», koTopasa faet
BO3MOXXHOCTb Aep>XaTb CBA3b C 6BAHKOM 1 oCyW,ecTBAATb BONbLINHCTBO Onepauni B
pexxmnMme peanbHOro BpeMeHun 24 4yaca B CyTKU 1 U3 ntobon To4kn mmpa. B atom cmbeicne CIM
- 04eHb YA06HbIN BaHK Ha Ka)KAbl AEHb.

Bbl paboTaeTe M € HaCTHbIMYU KJINEHTaMM, U C KOPNopaTUBHLIMMU?

CoBepLueHHO BepHO. Kak U3BeCcTHO, private banking - KoHek wBenuapckoro 6aHKOBCKOro
bu3Heca, n Mbl CTapaeMcs 4OBECTU ero A0 CoBepleHcTBa. Mbl NCX0AMM U3 TOrO, YTO
KaXXAbI KNMEHT YHUKANEH, a MOTOMY Ka)KAOMY KJIMEHTY NpenocTaBnAeTCs NepCoHaNbHbIN
MeHeOxep.

XonaAaT cnyxm, 41O rpa>kaaHaM, He MMelLLUUM BUAa Ha XUTeNbCTBO B LLiBenuapum,
6yneTt Bce c/o>)KHee, a TO U BOBCe HEBO3MO>KHO, OTKPbITb CHeT B LUBEHL,apCKOM
6aHke. A KakoBa cutyaums cerogHa? Kak MO>XHO OTKpbITb c4eT B BaweMm 6aHke?

9TO MOXXHO cAenaTb 3JIEMEHTapPHO - NocsaB 3asaBKY No IHTepHeTy, Yepe3 Haw Beb-cant. U
nns 3Toro He obsA3aTenbHO 6bITh pe3naeHToM B LLBenyapumn. Ho cnepyouwasn 3a nogadven
noTeHUMaIbHbIM KJIMEHTOM 3a5BKW TLLATeNbHasa NpoBepka ero 611aroHage>XXHoCcTn n «
YUCTOThl » UCTOYHMKA ero AoxonoB oba3aTenbHa ANS HAC, KaK 419 KaXXA0ro Cepbe3Horo
HbaHKa.

A 4TO 3TO 3a JIbroTHbIE YyCJ/10BUA OAJ151 CTYAEHTOB, KOTOpPbIe Bbl ﬂpG,ﬂOCTBBﬂﬂETE?

Kak n nobas KoMnaHus C 40AroCPOYHON NOSIMTUKOWN, Mbl 3aUHTEPECOBaHbl B MPUBJIEYEHUN
MOJIOObIX K/IMEHTOB, B pacyeTe, YTO OHM OCTaHyTCs C HaMu 1 B byayuwem. Co3naHue
cneunanbHbIX YCI0BUA ANs CTYAEHTOB (B YacTHOCTK, becnnaTHoe obcnyXnBaHME cyeTa) -
OAVH 13 CNOCOBOB CTUMYNMPOBAHUA TAaKNX KJINEHTOB.

Cpenm ycnyr, pekjaMupyeMbix Ha caTe 6aHka, ¢ourypmpyert «BJ1I0O>K€HUsI B CTHUJIb
J)KH3HU». He Mornun 61 Bbl NOACHUTBL, YTO 3TO Takoe?



i ™
B kathe baHka cdoTorpacdum cotpyaHuml coceactrytoT ¢ Oapun XenbepH (© Nasha
Gazeta.ch)

He3zaBucmmocTb 1 cBobona OENCTBUIA - OCHOBHbIE COCTaBASAlOWME CTUAA XXU3HU, HE NpaBaa
nn? bnarogaps NOMOLLW NMepCoOHasIbHOro MeHea)>kepa, KJMeHT Hawero 6aHka MoXXeT B
noboe BpeMs 1 B 1t0OON TOYKE MMPa COBEPLUNTb AOPOroCTOALLYO MOKYMNKY, OCYLLECTBUTb
OeHeXHble rnepeBofbl, OLEHUTb HEABUMXUMOCTb WX NPOaHaIN3npoBaTb BO3MOXXHbIE
nepcnekTuBbl MHBECTULUA. 1A BCEro 3TOF0 eMY HY>XHO JINLLb NO3BOHUTbL B OTAE/IeHne
CIM b6aHka B XXeHeBe nnu JlyraHo.

B BaweM baHke paboTaeT HeCKOJIbKO CeunasinCToB, BJlafeloLmuX PYyCCKUM
A3bIKOM, Ha KOTOPbIA NepeBeneH U Ballu CauT. A 3TO 3Ha4YMUT, YTO PYCCKOA3bIYHasA
KJIMeHTypa Bac nHtepecyet. Koraa n Kak Bbl Hayann pabortatb ¢ HalLMMM
cooTe4eCTBEHHUKamMun?

HecmoTps Ha To, 4To Haw 6aHK nMo pa3mepy Hebonbwon, obnagaeT BCero AByms
oTaeneHnsMu, B XeHeBe n JlyraHo, Mbl paboTaeT C KJIMEHTaMN OKOJ10 CTa
HaLMOHaIbHOCTEN, Ha MHOIMX fA3blkax. Poccnsa - 04HO N3 HanpaBJ/IEHUA Hallen
DesATeNbHOCTU, 04EHb, Pa3yMeeTCs, Ba)KHOe.

Mbl Havann paboTaTb C KAMeHTaMu U3 Poccum B 1998 rony, nocne nevasbHO N3BECTHOMO
Kpu3nca. Ho 5 gomkeH ckasaTb, 4TO Poccusa 1 4o 3Toro He 6bila 4N1a MEHS, B OT/INYME OT
MHOIMMX ftogen Ha 3anage, «3K30TU4YeCKOM CTpaHOW», 9 BCerga c4MTan ee YacTblo EBponbl.

A YyeM obBACHAeTcA Takasa no3muma?

1 No NnpoucxoXaeHunto ntanbsaHew, a B UTannu, kak Bbl 3HaeTe, bblna paHblue 04eHb
CUJIbHas KOMMYHUCTMYECKasa napTusa. B Hawmx yyebHMKax onncbiBaancb AOCTUXKEHUS
CCCP, Hac y4ynnam nmu ropantbcs n 6paTb B Nnpumep.

Ceyac CTano Kak-To MOAHbIM «3abblBaTb», 4TO 63 Poccum coBpeMeHHol EBponbl NpocTo
He CyLLLecTBOBaJso bbl, Belb UMEHHO Balla cTpaHa 3alunTuIa KOHTUHEHT OT BCeX
BapBapoOB. DTO AOJIKEH MOHUMAaTb U MOMHUTb KaXKAbI KYJIbTYPHbIN YEJI0BEK.

MoaToMy st BCcerga Bepwus, 4To Poccus npeonosieeT Bce 60ne3HN pocTa U 3anmMeT
[OCTONHOE ee MecTo B MeXXAYHAapoAHOM KOHTeKcTe. IMeHHO 3TOo Mbl ceivac u



HabnwpaeMm.

Cnenute nu Bbl 3a nonuTuyeckon cutyaumen B Poccun n Kkak Bol oueHnBaeTte ee
BJINsIHUE Ha (PpUHaAHCOBbIe PbIHKHN?

Pa3ymeeTcs, cTabunbHas nonmTmnyeckas cutyaumsa B Poccum, Kak u B ntoboin cTpaHe,
NOJIOXKUTENIbHO BAIMSIET N Ha 3KOHOMUKY. M03TOMY Kak (PMHAHCUCT st MOT'Y TOJIbKO
NPMBETCTBOBATb Takoe pa3BuTue cobbiTui.

Kak 6b1 Bbl oxapaKTepu3oBasin cBoi baHk?

Mbl OTHOCUM Ccebs K HOpMaJibHbIM, TO eCTb, Xopowo paboTatowmm baHkaMm. Ho B Halle
BPEMS 3TO, KaK 1 HOpPMaJlbHbIE JIIOAN, - PEAKOCTb...
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B 6aHke CIM nckycctBo He MewaeT 6musHecy (© Nasha Gazeta.ch)

HeABUXMMOCTb B LlIBenuapunun

LIBENLLAPUS HEABUXNMOCTb
0aHKuK B LliBeLlapuu
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