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CoBepllaTb NOKYMNKW CEroAHA ropa3no nerye

KomnaHusa Google onybnnkosana oT4YeT, B KOTOPOM U3y4nna OUHAMUKY aKTUBHOCTU
nokynaTesien B ceTu. LLIBenuapubl OKa3anancb B NepBON NATEPKE: MOYTU TPeTb HacesleHNs
3aKyrnaeTcs Yyepes NHTEepHeT.
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Google has recently published a report explaining how people from all over the world spend
their money on the web. Switzerland appears to be among the most active consumers.

The Swiss Prefer To Shop Online

Google onybnukosana pesynbTaTbl NnocnegHero Consumer Barometer, cneunanbHOro
nccnenoBaHUs, n3y4vatouwlero pasinyHole mogenn notpebneHns Bo BceM Mupe. HYacTb 3TOro
nccrienoBaHUA NocBsLLEHa TOMY, Kak ilogn TpaTAT OeHbrM OHJAaNH. BbIACHNAOCL, 4TO U3
89% wBenuyapues, NOAKJOYEHHbIX K CeTU, 28% perynsipHoO CoBepLlaloT NOKYNKKN Yyepe3
WHTEpHEeT. 3TO YyTb JIN HE CaMbI BbICOKUI NMOKa3aTeslb B MUpe, XOTHA NepBble MecTa
CTabunnbHO 3aHMMAlOT CKaHOWHABCKME CTpaHbl. 1A cpaBHeHMA: B Poccum ycnyramm
OHJIAMH-MarasnHoOB NOJIb3YITCH TOJIbKO 15% oT obuwiero 4ymncna Bcex nosib3oBaTesen.

Ha 4TO exxerogHo TpaTATCA COTHU MUJIMOHOB (ppaHKOB? «[lBe TpeTu rnokynaTtenen
pe3epBUpYyoT Yepes MHTEPHET OTeNN U TOCTUHULUBI, - 0O6BbACHSAET pe3ysbTaTbl
nccneposaHna HagnH Mepwnaxep, npeactasutens Google B Lesenyapun. - Okono 50%
notpebutenen NOKynawT KHUIM, PUIbMbI N My3blKy». 9TUN AaHHble YeTKO NOKa3bIBaloT,
KakK 1N Ha 4eM LBenuapubl 3KOHOMAT. NepedyncneHHble ToBapbl CTOAT Ha 20-70% pewesne
B cOCeHUX CTpaHax. [lopoxke Bcero B LLBenuapun o6xonaTca KHUIK, HO nocsie Toro, Kak
OHJMIaH-Mara3nH Amazon CTan oCcywecTBAATb becnnaTHyO AOCTaBKy NevyaTHOMN
npoaykuum n B KoHpenepauuno, 06beMbl 3aKa30B HEYKJIOHHO pacTyT.

9TOT paKT 3aCTaBW/ CEPbE3HO 3a4yMaTbCA MECTHbIE U34aTeNIbCTBa U KHUXXHbIE
MarasuHbl, @ TakK)Xe CTan TONYKOM A1 aKTUBM3aLUNN MHTEPHET-Mara3nHoB.
«CoTpyaHmnyecTtBo ¢ Google - cepbe3HbIN War B pa3Butum busHeca, - NpM3HaeTCcs B
MHTepBbio Le Temps ogHa 13 oCHOBaTesibHUL, MonynsapHoro B LLBenuapun canta
Eboutic.ch. - 3a Tpu mecsiua Ham yganock npuenedb 18000 HoBbIX NokynaTenen. Google
obecneymBaeT Hac nogpobHom nHhpopmaumnen ob nHTepecax notpebutenen, n Mol
noacTpavBaeMcs Nog UX 3anpochbl. 3aMeTHbIN MPOLEHT HALLUUX KJIMEHTOB Npexae, Yem
3aKasaTb Y Hac ogexay, CHa4asa oTrnpaBnaeTCsa B Mara3nHbl 1 BbibMpaeT NoaxXo4sLuLyto
Mozesib. TOJIbKO 3aTEeM OHM AeflaloT Y Hac 3aka3 no ropa3fo 6osee BbIrOOHbIM LleHaM».
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Npea wonnuHra HeckobKo TpaHCchOopMMpoBaiach

[ 0BONIbHO MHTEPECHbIN (haKT: WBEeNLApLUbl B OTJINYME OT HEMUEB UM ppaHLy30B peaKko
3akKa3blBaloT 00yBb, NpeanoymMTas JMYHO NPUMEPUTb NOHPABUBLLYOCS MOOENb B Mara3smHe.
C TaknM »xe HeloBepUeEM LUBeNLLapLbl OTHOCATCA 1M BOOOLLE K MOKYMKe ofaexabl Yepes
NHTEpPHEeT.

Ob6beM neHer, NoOTPAYeHHbIX B CeTU, ByaeT Tonbko pacTu. «LBenuapus obnanaeT
OrPOMHbIM NOTEHLMANOM, - cHuTaeT MFepwinaxep. - Mbl oXXnaaeMm, 4To eule 6onblue
nosib3oBaTesien byayT coBepllaTb OHANH-MOKYMNKW. BnaronpusTHasa 3KOHOMUYeCKas
CUTYaLUs N KPENKNn chpaHk OatoT WBenuapuaM npenmyLiecTsa, ocobeHHo, ecam oHu
NMOKYMalT He Yyepe3 MecTHble CalTbl».

OTU TeHAeHUUN NOATBEPXKAATCA NoceaHUMU pesynbTataMn nccnenosanmna NET-Metrix,
onybnMkKoBaHHbIMM B Ha4ane 3Ton Hegenu B Lopuxe. Yncno nonb3osaTtenen
NnOopTaTUBHbLIMU YCTPONCTBaMN C BO3SMOXXHOCTbIO BbIX04a B MHTEPHET BbIPOCJI0 B
LLsenuapun Ha 20% 1 cOCTaBWU/I0 NOYTM 3 MJIH. YenoBek. K 3Ton KaTeropmum OTHOCATCS He
TOJIbKO CMapPTMOHLI, HO U nienepbl. Bnepsblie 3a nocnegHue 10 neT CHU3NIOCb KOJIMYECTBO
nosib3oBaTesien, BbIXOAAWMX B CETb NPY NOMOLLN HOYTOYKOB 1 KOMMbIOTEPOB.

MnaHWeTHbIE KOMMNbIOTEPLI N 3JIEKTPOHHbIE KHUIMM TakK)Xe 3aBOEBbLIBAOT BCe 60/bLUYIO
nonynspHOCTb. Bcero gBa roga Ha3ad OHWM 3aHMMann Tonbko 1.1% oT obuwero 4ncna
YCTPOWCTB, NCMOJIb3yeMblX OJ19 BbIXO4a B CeTb U coBepLueHus nokynok. K cepeanHe 2012
3TU UN@pPbl BLIPOCAM NOYTM B 15 pa3. Ha Bonpoc o ToOM, B 4eM npuvnHa Takown
nonynsapHocTun, cneynannctol n3 NET-Metrix oTBevatoT npocTo: «PoxxaecTtso». [leno B TOM,
YTO NOYTW ABE TPEeTU NaaHweToB bbinn NMpuobpeTeHbl Kak pas B Nepuog 3MMHUX
npasgHUKOB. MHOMMM Ka)kKeTCsH, YTO 3TO BMOJIHE MHTEPECHbIN U NMoJiIe3HbIN NO4APOK.

XOTSA TakKMMKM TeMnaMm oH CKOpPO cTaHeT 0bbl4YHOW Bellblo B AoMe. [Toka Takon MOMEHT
eLle He HacCTall, aHaIMTUKKN NMPOrHO3UPYIOT ovepenHonm 6ymMm npofak caMo COBPEMEHHOMN
3N1IEKTPOHUKMW, @ OHJTaWH-Mara3nHbl FOTOBATCA K POCTY NpoAaXk M 3a4yMbIBalOTCHA O
pacLUMpPEeHNN CKNaACKMX MOMELLEeHNI, BeAb POCT YMC/a Nosib3oBaTenen HensbexxHo BegeT
K yBennyeHuto ob6beMoB npoaax.
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