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B LUBeULAPCKUX pecTopaHax oyanyT
HaKa3biBaTb 3a HeABKY | Swiss
restaurants punish for no-shows
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Bonblue oCTanbHbIX OT «MNPOrybLUMKOB» CTpafaloT HebonblUMe pecTopaHbI

B nocnegHue roabl BCe Yalle KJMEHTbI, 3aKa3blBatoLime CTOIMKN B pecTopaHax, He
NPMXoOAaT B YKa3aHHoe BpeMs nam Boobuie He noasnsatoTcsa. Takaa 6e30TBeTCTBEHHOCTb
Cepbe3HO CKa3blBaeTCHA Ha AoxX0o4aX 3aBeeHus.
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One of the recent trends: clients order tables and never show up. Their irresponsibility costs
a lot.

Swiss restaurants punish for no-shows

MocnepgHmne Hepenn nekabpsa - camoe 3arpy>xeHHoe 1 NpubbibHOE BpeMs ANK
pecTopaHHOW oTpacsn. B 3T aHW nogn ropasao valle npeanovynTatoT Y)KUHATb He AoMa,
a B KOMMaHUW OpYy3€en, «B KAKOM-HNOyOb XOpOLIEM MecTe4yke HenodaneKky, roe MoXHo
HanWTK 4TOo-HMOYOb 3aMeYdaTeNbHOEe», KakK Ntobun rosapmBaTb OQUH N3 NMEPCOHAXKEN
O>xepoma K. [>kepoma.

N Korpa KaneHTbl pa3fenstoT NoxXoXKue 4yBCTBa, BJagesiblLbl peCTOPaHOB TOJIbKO
panytTca. HO TONIbKO fJanieko He BCe Kesallwme OXo4AT A0 MeCTa Ha3HavYeHus.
«[MocnenHve oBe Hepenn Kakabl Be4ep K HaM NMpuxXoanT 04eHb MHOMO Jitogen, -
paccka3biBaeT Tages-Anzeiger CumoH JlyTu, Bnageneuy 6a3enbCkoro pectopaHa «Acqua». -
HO Mbl NPOCTO BbIHYXXAEHbl OTKa3blBaTb KJIMEHTaM, MOTOMY 4YTO BCE CTOJIMKM 3aHATHLI. BoT
TOJ/IbKO NPY 3TOM 06bIYHO ABa-TPW CTOMA NYCTYIOT».

Bce neno B TOM, 4TO KJZINEHTbI, KOTOPbIE 3apaHee pe3epBupyroT MecTa, NPOCTO He
MPUXOAAT, HE YAOCYXUBLUNCb 3apaHee yBeaOMUTb pecTopaH. Ecnan HeT ocobbix npaBui, TO
3aKa3aHHbIN CTONIMK 06bIYHO oCcTaeTcs 3aHATbLIM ewe 30-40 MuHyT. CaMbin 601bLLIOWN
MPUTOK KJIMEHTOB NPUXOAATCH Ha Be4YepHee BpeMs: 3a 3TU rnoJsiyaca B pecTopaH
3arnagbiBatoT B cpegHem 15-20 yenoBek. «Mbl Mornum 6bl 3apabaTbiBaTh 60bLue. A 13-3a
6e30TBETCTBEHHOCTUN HEKOTOPbLIX KJIMEHTOB Sl BbIHY>XAEH OTKa3blBaTb O4E€Hb MHOIMUM>», -
x)anyetcsa JlyTu.

«JIloAN HaM 3BOHAT, Mbl BEPUM MM Ha CJI0BO, @ MOTOM OHW He NPUXOAAT, HO YObITKN U3-3a
3TOro Tepnum Mbl, - COrnaceH ¢ Koaseron XXepom beppe, xo38uH «Rhyschanzli». - HegaBHo
KNNeHT 3abpoHupoBan CcTon Ha 29 4yenoBek, a NPULWAN TONbKO 21. ECTeCTBEHHO, HAaC HUKTO
He npepynpenun. NpencraBnseTe, CKOJIbKUM NOTEHLMAIbHLIM FOCTAM HaM MPULLIOCh
OTKa3aTb, MOKa Mbl XXAa/N 3Ty BeCesyto KOMMaHuio?»
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3ape3epBUPOBaAHHbIN CTONINK He 06A3aTeNbHO AOXKAETCA FOCTEN

NMpobnemMa He B TOM, YTO JIOON HE MPUXOLAT, @ B TOM, 4HTO OHMN NOYEMY-TO He
npeaynpexaatoT 06 nameHeHnn naaHoB. MHormne Bnagenblbl HEOObLLINX N MPECTUIKHbIX
pecTopaHoOB MbITa/IMCb CAMOCTOATENIbLHO pa3obpaTbCcs B MpuYnHax. Pe3ynbTaT noyTun
BCerga OAWH 1 TOT XKe: Yalle BCero KJAMEeHTbl CCblIasINCh Ha CBOK 3abbIBYMBOCTL. BTOpas
Mo NonyasapHOCTN OTroBOPKa - HEOXXMAaHHada bonesHb. U, KOHeYHo, Bcerga ecTb Te, KTO
yMyOpseTCcsa NpocnaTh Y>XUH B pecTopaHe.

Jlioawn, paboTatowme B pecTopaHHOM BM3Hece, 3HAIOT Nyydlle OCTallbHbIX, YTO AaXKe
NYCTYOLWMNIA CTONIMK Ha YeTbIpex YesloBeK 03HAYaeT 3aMeTHO MeHbLUniA goxoa. Ho ans
TOro, 4Tobbl COXPaHATbL penyTauunio, PecTopaHbl MPOCTO BbIHY>XXAEHbI CHOBA N CHOBA
noJslaraTbCs Ha NOPSAO0YHOCTb CBOMX KAMEHTOB. HO ecTb /i Apyrmne cnocobbl Hay4YnTb
nogen bbITb OTBETCTBEHHEE?

Brnagenbubl WBENUAPCKUX pecTopaHoB NpegiaratloT nocnenoBaTtb onbIiTy JIOHAOHa 1 Hbto-
Nopka, rae KANEHT He TONIbKO YKa3biBaeT, KaKoW OH XO4YeT CTOJIMK, HO U OCTaBAseT HoMep
CBOEWN KpeauTHOW KapThl, C KOTOpon byaeT cnucaHa onpenesneHHas CymMMma, eCc/ii OH He
MoSIBUTCS B Ha3Ha4YeHHoe BpeMs. Takasa Mepa He CTOJIbKO KOMNeHCcMpyeT ybbITKN
3aBefeHUNs, CKONbKO OUCUUMINHUPYET noceTuTenen: cyMmma wrpada 40BOJSIbHO
MaJsieHbKasa U He AOTArmBaeT Aa)ke 0,0 MNOJIOBUHbI LieHbl 3@ Y>XKUH, HO KaKOW 4YesloBek
COrnacnUTCA NPOCTO TakK paccTaBaTbCA C AeHbrammn? CTaHOapTHLIA NCUXOSTIOMMYEeCKUI
npuem gencrteyeT 6€30TKa3HO. A Te, KTO NPUXOANT B peCTopaH, OCTaBASAlT TyT ropa3fo
bonbLue.

®UHAHCOBbLIN CTUMYJ - CaMbln 3(pPeKTUBHbIN. OH, KCTaTKN, y>Ke AAaBHO NMPUMEHAETCS B
Chbepe ycnyr v He BbI3blBaeT HapekKaHun. ECauv Bbl 3anmncasncb Ha NpmMem K Bpady, HO He
npULWAM B Ha3HAa4YeHHOe BpeMs, B CKOPOM BpeMeHM BaM NMpuULWJIIOT c4eT. To e camoe
NnPON30MnaeT, eC/IN Bbl NPOMNYCTUTE Ce€aHC B KaKOM-HUbyab NPUANYHOM Cna-casioHe.

CerogHs B LLBenuyapun TpyAHO HaUTU pecTopaH, KoTopbi 6bl TpeboBan OT KJNEHTOB
AEHEeXXHOro 3asora nam nogpobHom NNYHON MHOPMaLMK, HO ecnn TeHaeHunsa byaeTt
COXPaHATbCSA, TO BU3HeCMeHbl FOTOBLI NepenTn Ha bosiee cTporve Mepbl. X0TS MHOrue u3
HUX OTMEYaloT, YTO HaKa3blBaTb «MNPOrybLMKOB» PPaHKOM 34eCb He NPUHATO. Noka He
MPUHATO.

Tem BpemeHeM 6e3 oTBeTa ocTaeTcs Bonpoc CnmoHa JlyTua: «CerogHs y BCex ecTb
TenedoHbl. Hey>xenn Tak TpyaHO 3apaHee NO3BOHUTbL U NpeaynpeanTb Hac? Hy XoTs 6bl
3a nonvaca». BnonHe cnpaseanmeas npocbba, ecnvm BCNOMHUTbL, Y4TO KJANEHTLI, MPUXOAS B
pecTopaH, caMun He NbAaT A0Nro XAaTb U NOCTOAHHO TPebyoT BHUMMaTENIbHOIO K cebe
OTHOLUEHNS.

pecTopaHbl LBENLaApUn
CtaTtbu no Teme
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100 ny4uwmx pectopaHoB LBenuapum no sepcmm MuviuieH

Jlydwinin pectopaH - B asponopTy Liiopumxa
NoBap 1 pecTopaHHbIN KPUTUK - paboTa 1 yaoBoAbLCTBUE!
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