=]
OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

Kak nonyuutb 400 MNH eBpoO
KOMMNEeHCauMm 3a ono3aaHUA U OTMEHbI
peucos? | Comment récupérer 400
millions d'euros d'indemnisations pour
les retards et annulations de vols?

Author: TaTbsiHa 'vpko, bepH , 16.10.2013.

@ Bombardier Aerospace

OH-nanH nnaTtdgopma n NnpunoxxeHue ana mobunobHoro TenegoHa Refund.me nossonaTt
OTCTOATb CBOM MpaBa B CJ/ly4ae ono3faHnsa Uianm OTMEHbl CaMoJieTa, a TakXe N3MeHeHUs
MapLUpyTa M MPOMyLLEHHbIX CTbIKOBOK.

|

La plateforme en ligne et application mobile Refund.me traite des réclamations en cas de
vols retardés, annulés, déviés et de correspondances manquées.

Comment récupérer 400 millions d'euros d'indemnisations pour les retards et annulations
de vols?

Haww nocTosiHHbIE YNTaTeNn, BEPOSTHO, MOMHSAT O TOM CJlyYae, Korga naccakupam penica
AHTannsa-basenb, NPU3EMANBLIETrOCS MO TEXHUYECKUM NPUYMHAM B XKEHEBCKOM aspomnopTy,
yAanocb OTCTOATb CBOW NpaBa. MpubbiBlwne B bazenb Ha noesfe - 4TO CTasIo MPUYNHON
OMo34aHNA Ha HECKOJIbKO 4acoB - MyTeLeCcTBEHHUKIM NOJTyYMUIN KOMNEeHCaLNio BO MHOIOM
6narogaps ToMy, 4TO O4HMM U3 NOCTPagaBLUNX OKa3asics IopPUCT, XOPOLUO 3HaloLWMiA NpaBa
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rnaccampoB. BepoAaTHO, MHOrMM NyTeleCcTBEHHMKAM, KynMBLWNM buneTbl y 6104>KeTHON
aBnakomMmnaHuu Easy)et, He npuwno 6bl B rosioBy TpeboBaTb KOMMNEHcaLuto B pa3mepe 500
dpaHKoB nNpu ctonMocTn 6unetoB oT 30 ppaHkoB. OQHAKO 3aKOH OONHAKOB OJ151 BCEX, U
Heynob6cTBa, KOTOPbIE NCMbITLIBAOT NAacCa>kMUpbl ONO34aBLLUNX PENCOB, HE 3aBUCAT OT LEHbI
bunera.

MpaBAaa, 3a4acTylo NyTeLWeCTBEHHUKM NPeaAnoyYnTatoT 3abbiTb 0 HENPUATHOM MHLUMOEHTE N
He TPaTUTb BPeMSA Ha CNopbl C NepeBO34YNKOM. Mexxay TeM, peyb naeT BOBCE He O
€ONHNYHbIX cnydasax uam Hebonbwnx cymmax. No oueHkam canta flightaware.com, B 2012
rogy okoso 1,7 MJIH eBponencKkmnx NnacCa)>Xmpos «MNPoCTUAN» aBUAaKOMMNAHNAM OMo3faHus
Ha obwyto cymmy okosio 400 maH eBpo. C 3Ton HeCcnpaBeaIMBOCTLIO peLlunna bopoTbca
komnaHua Refund.me, cozgaHHasa B aBrycte 2012 roaa.

OcHoBaTenbHMUa Refund.me - HemMeuKasa XypHanucTka EBa bioxHep, KoTopon
HEO4HOKPAaTHO B npouecce nNpodecCnoHaNbHON AeATeNbHOCTN NPUXoanoCh
CTaNIKMBaTbCA C ONO34aHNAMU, MEPEHOCOM NN OTMEHON pencoB. «/IMeTb npaBa u
3acTaBuUTb cobnogaTh CBOU NpaBa - COBCEM He OLHO U TO »Xe», - FOBOpUT oHa. KoHuenuus
CO3[JaHHOM €0 KOMMaHUM NpocTa - NOMOYb JIloAAM A00UTbCA, 4TObObI X NpaBa bbian
cobntopgeHbl. KoHe4Ho, He BbecnnaTHO, - komunccnsa Refund.me coctasnseT 15% oT
Bo3MeLlaemon cymmbl (6e3 yvyeta HIOC). B 4yem ke cekpeT ycnexa? He npowie num
006paTMTbCS B aBMAKOMMaAHWUIO, YEM K MOCPeaHUKY, KOTOPOMY eLle NpuaeTca naaTuTb 3a
ycnyrn? Bce o4eHb npocTo - Refund.me cobepeT Bce HeobxoanMble LOKYMEHTbI 415
NOATBEPXAEHUSA, @ KOMUCCUIO KJIMEHT 3anJaTUT TOJIbKO B TOM CJlyyae, eCam NoayynT
KOMMeHCcaumio OT aBnakoMmnaHum. Takmum obpasom, Bce, 4To TpebyeTcs oT naccaxxmpa,
KOTOPbIN CYNTAET, 4TO €ro npasa ObiIM HapyLUEHbl, - 3aTU Ha CalT M 3amMoJIHUTb
nHgopmaumio 06 onosgasLLueM pence nanm caenaTtb 3TO NPY NOMOLLM CreunanbHOro
NpuNoXXKeHnsa onsa MmobunbHoro tTenedgoHa.

CnepyeT oTMeTUTb, 4TO Refund.me gencTByeT He ToNbLKO B EBpone. Bcero 3a oavH ropg
CBOEro CyLecTBOBaHMSA KOMMaHUA NoMorsaa nytewecTBeHHNKaM, BOCMNOJ1b30BaBLUMMCS
ycnyramm 204 asnakoMmnaHuinm B 103 cTpaHax Mupa. OnbIT nokasan - B 94% cny4yaes
rnaccakupbl 4eNCTBUTESIbHO MMEIOT NPaBo Ha Bo3MelweHue. Npu 3ToM cnyyvaeTcs, 4To
aBMaKOMMaHUM HeonpaBAaHHO OTKa3bIBAlOT B BbIMJlaTe KOMMeHcauun. B yacTtHoCTH, B
COOTBETCTBUWN C EBPONENCKMM persliaMeHTOM, NyTelWeCTBEHHNKN, NPpUbbLIBLLME B MECTO
Ha3Ha4YeHuAa c ono3gaHnem bonee 3 4YacoB, MOryT pacCYMTbIBAaTb Ha KOMMeHCcauuo B
pa3mepe no 600 eBpo. O4HaKO BO3MELLEHMNE HE MNOJIOXKEHO, eC/IN NPUYNHON ONOo34aHUSA
CTann HenpepBunaeHHole obcToaTensCcTBa. MIMEHHO HeYeTKoe onpeaeneHne
HenpeaBUAEHHbIX 06CTOATENbCTB AaeT aBMaKOMMNAHMAM NOBOAbI, 3a4aCTYI0
HeobOCHOBaHHbIE, OTKa3aTb B BbiNJaTe KOMMNEHCALNN.

CaMasi nonynsipHas NpuYMHa, KOTOPYIO YKa3blBalOT NepeBO34YNKM B KAYE€CTBE NMPUYMHbI
orno3aaHus, - Naoxme norogHole ycnosns. O4HaKO NOPON aBMaKOMMaHUN NepeoLeHnBatoT
CUTyauuto, ocobeHHOo B cyvasix, Korga Aesio 4oXoAMT A0 BbinJaTbl KOMAEHCaLUN
naccaxupam, otmevaeTt Refund.me. Kpome Toro, okasblBaeTcCsl, YTO TEXHUYECKME
npobsieMbl TOXKE He BCEeraa NPMHMMAOTCA B Ka4YecTBe OrnpaBAaHUs eBPONencKuMun cygamu.
KOHEYHO, HUKTO HEe HacTamBaeT Ha TOM, YTO XKW3Hb MNACCaXXMPOB HY>KHO NoABepraTb
OMacHoOCTW, faBas pa3pelleHne Ha NoneT MallnHbl C HencnpaBHOCTSAMU. OIHAKO He CTOUT
3abbIBaTb, 4TO NogAep>XaHNe BO34YyLIHOro CyfiHa B paboyYyeM COCTOSIHUM - npsiMas
0643aHHOCTb NepeBo34nKa, 1 NOJIOMKUN SIBJISIIOTCSH OTKJIOHEHWEM OT 3TOWN HOPMbI.
3abacToBKM, HANPOTUB, B BONLLUMHCTBE C/Iy4YaeB CYMTAOTCS HE3ABUCALLMMU OT
aBMaKoMMNaHUM ob6CcTOATENBCTBAMU N HE AAIOT NPaBa Ha NoJlyYeHWe KoMMNeHcaumu.



Refund.me, koTopbin ¢ anpensa 2013 rona gencreyeT n B Benukobputanuu, CLUA,
NcnaHun, ApreHtmnHe n Mekcuke, NOCTOAHHO paclunpsaeT cpepy CBOero BanaHuA. B none K
CMUCKY CTPaH, B KOTOPbIX KOMMaHWUA roToBa 3aluaTh Npasa rnacca>xupos,
npucoegnHnnnce ®paHund, MHaomna v Monbla. A B NPOLWJIOM Mecsue KOMMaHUA BKJOYUIA
B CBOW NJlaHbl bpa3nnmio - cTpaHy, B KOTOPOW 0XXNAAETCA TYpPUCTU4ecknin bym B CBA3U C
npoxoaswmm B 2014 roay YemnuoHaTtom mupa no ytbony. Kpome toro, Refund.me
npenocTasnseT CBOM YCAYrn 1 B Csiy4ae ono3faHuin noes3fos, aBTobycoB 1 BOOHOro
TPaHCNOpPTa, a TakKXXe NMOMOXeT OLEHUTb LLIAaHChbl Ha ycnex N npeanpuHATb Heobxoanmble
waruv B cnyyae notepu baraxa.

XoTs Ha Poccuio, YKpanHy n gpyrmue ctpaHbl 6biBliero Coto3a eBponenckKnin periaMmeHT o
BbIMJlaTe KOMMEHCAL M NOKa He pacnpocTpaHaeTCcs, nyTelecTBeHHMKaM byaeT nonesHo
NMOMHUTb, YTO B CTpaHax EBpocolo3a, a Takxe B WcnaHanu, Hopeerum n LLsenuapum nx
npasa 3alimLieHbl, He3aBUCUMO OT LiBETa MX nacnopTa.

«Bce pencbl (He TONIbKO eBPONENCKNX NepeBO34MKOB), KOTOPbIE MOKUAAT eBpornenckoe
BO34YLIHOE NMPOCTPaHCTBO, 0653aHbl cobnoaaTe pernameHT. N HanpoTus, 418 pencos,
MYHKT Ha3Ha4YeHNS KOTOPbIX HAaXOOUTCA B €BPONEeNCKOM BO3AYLLIHOM MPOCTPAHCTBE, 3TO
TpeboBaHMe pacnpoCTpPaHAeTCs TONbKO Ha eBPONenckmne aBnakoMnaHmm», - ckasan Hawen
MazeTe.ch npeactasutens Refund.me Xunb MoHpuwwap. Bo BCAKOM criiy4ae, HU4ero He
MelwaeT NocTpagasLUMM 3alNTU Ha CalT, BBECTU AaHHbIe CBOEro penca v Noay4nTb OLEHKY
CneunannucToB - a BAPYr M Bawww npasa b HapyweHbl?

XeHeBa

CTtaTbu no Teme

ABMnanaccaxuvpbl, 3aliMuianTe ceon npasa!
Coe Mo YyeModaH?
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