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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

«XoTuTe BeCTu OM3HecC C pycCKUMHU -
yuuTte pycckun!» | «<Pour faire les
affaires avec des Russes il faut
apprendre le russe»
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Differences culturelles,

TpebosarTenbHbli- Exigeant

Poccnncknm KnneHT - cypoBbIn, HO cnpasennnebin (© Nashagazeta.ch)
MpubnnantenbHO K TAaKOMY BbIBOAY MNPULLAN Y4aCTHUKW CEMUHApPa, OPraHW30BaHHOIO
Bbiclwien wkonom meHeg>XmeHTa Arc, B HesluaTene.

|

Ceci est une conclusion approximative a la quelle sont arrivés les participants d’un
séminaire organisé par le Haute école de gestion, ARC, a Neuchatel.

«Pour faire les affaires avec des Russes il faut apprendre le russe»

Cpa3y CKa>XeM - 3TOT CeMMNHaApP OKa3aJiICd OAHUM N3 CaMbIX NHTEPECHbLIX N NMO3HaBaTeJIbHbIX
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MeponpuATUIA Takoro poaa, Ha KOTopbiX HaM AoBenocb NobbiBaTh. HaBepHoe, 3TOMY
crnocobcTBOBaNN pasHble haKTopbl, HO M1aBHbLIM, HA Hall B3r144, CTan NpaBusibHbIV BbIOOP
YYaCTHUKOB: HE «4MHOBHMKOB OT», a HacTOAWMX NpodecCcnoHanoB, 411 KOTOPbIX
«BefeHmne busHeca C pyCCKUMN» - He Teopus, a eXxefHeBHasa npakTuka. bnarogapsa atomy
cAeslaHHble Npe3eHTaunm cTanam He NOTOKOM o6 mnx Cnos, HO NPOAYMaHHbLIMU N H4acTo
OCTPOYMHbIMWU NpMUMepaMn aHam3a ocobeHHOCTEeN NoBeAEeHNA «HaLlUUX No4en» B
Ka4yecTBe KJMeHTOB BaHKOB, TYPUCTOB 1 NOKynaTenen.

DTOT BTOPON CEMUHAP U3 LMKa «BecTn BrusHec ¢ pyCCKMMU», OpraHn3oBaHHbIN Boiclien
LIKOJION MeHed>XMeHTa Arc, Ha3biBasca «baHK, Yacbl nam OHAI: 4TO PYCCKNE ULLYT B
LLisenuapun». Ero uenb, Kak 1 Lenb BCero Luunkaa, - cnocobcTsoBaTh AEe/I0BbIM KOHTaKTaM
LwBenuapLes C POCCUNCKUMU KIMEHTaMu, npuesxxawwmmn B LLIBenuapunio Ha KaHUKYJbl, Ha
neyeHve nnu no genam. CemmnHap 6ol agpecoBaH rnpodeccnmoHanam, Xxenawmm
pacLNpUTb CBOM 3HAHUSA O NPUBbIYKaX, LEHHOCTAX U OXKUAAHUAX PYCCKUX KJIMEHTOB B
LLIBernyapun n COOTBETCTBEHHO af4anTMPOBaTb CBOK CTpaTerunio. Moxxem
3acBMAeTeNIbCTBOBATb, YTO 3aNMcaBLUMECs He 3psA NOTPaTUAN AEHbIN - MHOPMaLNM UM
61710 NpefoCcTaBNEHO NPefoCTaToOYHO.

lMocne kKpaTk

MaHenuk Cer, (© Nashagazeta.ch)

Oro BCTynuTesibHoro csosa ampektopa HEG Arc Onmnsbe Kiobnun, nepByto 4acTb CEMUHApPA,
MoZlepaToOpOM KOTOPOW MPUriaacuin BelICTYNUTb aBTOpPa 3TUX CTPOK, OTKPbI1 MaHennk
Cdpeu, rnaBa «oTaena passenkm» (nam cbopa cTpaTermyeckonm MHGoOpMaLmMm) KOMNaHnm
Global Blue, 3aHnmatowencsa cnctemon sosppaTta HAC (tax free) onsa MHOCTpPaHHbLIX
TypucTtos. Ero npeseHTauuns, Ha3biBaBLUIAACA «3abbiTas MOLLb PYCCKUX BCEMUPHbIX
nokynaTesien», ACHO rMokKasasia, YTo LUOMUHI LaBHO NMpeBpaTuiCa U3 HeobxoanMMoOCTH B
y00BONIbCTBME (B 3TOM nNpusHaTca 82% kKntanues, 56% BbIXOALEB U3 CTpaH bavxHero
BocToka n 48% BbixogueB n3 6uiBluero CCCP), a nyTewecTBmsa 1 BCe C HUMU CBSA3aHHOE
CTasm caMblM BOCTpeboBaHHbLIM TOBAapOM €-TOProBJN.

Mbl MOXXEM MO MpaBy FOPANTLCSA HALLMMKU cOOTeYyecTBeHHMKaM: B 2013 roay oHM
NOTPaTWU/IN B 3arpaHUYHbIX Noe3aKax B o0Len CNOXHOCTM 48 MAIp4 €BPO, N3 KOTOPbIX B
Lsenuapun ocenu 1,7 mapa! Jlydwnm pesynbTaT rnokKasasm TOJIbKO KUTanLbl.



B nepsom nonyrognu 2014 roga 661710 0OTMEYEHO COKpalleHMe NoKynaTebHOM aKTUBHOCTU
PYCCKOA3bIYHbLIX TYPUCTOB Ha 8% MO CpaBHEHUIO C TEM Xe nepnoaom npowsoro roga. Mo
MHeHuto MaHennka Cdeua, C YKPauHCKUM KPU3NCOM 3TO He CBA3aHO, TakK KakK Ha4yasioCb 3a
MecsL A0 Hero. MNpn 3ToM BHOBb HabntofgaeTca NCKAYUTENbHOCTL LLBenuapun Ha
MWPOBOM pPbIHKe - eCJI1 NMOBCOA4Y B 3TOM rogy KUTanubl COCTaBuan B cpegHeM 29%
rnokynaTesien, a «pycckne» (B 0606LeHHOM cMbicne cnoBa) - 15%, To B KoHeaepauumn
3TOT pa3pbiB ropa3no MeHblle - 24 n 23% cooTBeTCTBEHHO. Boobule e, No oueHke
cneymanunucTa, «pycckue» TypucTol ans LLsenuapuuv BaxxHee, 4eM KUTanLbl, TakK Kak
6onblUe TPaTAT Ha Yacbl - B MPOLWWJIOM roay ux 6bian KynaeHo nmm Ha 1 378 mapa
dpaHKoB. MpK 3TOM rnaBHOM CTaTbeN Pacxo4oB OoCTaeTca MoaHasa ogexaa (68%).

Mpodeccop BobiClwen LWKOMbI yNpaBseHNa N TypuamMma KaHToHa Bane Hukonac JeneTtpo n
ero 6bIBLLUNIM KOJIJIera, a HblHe coTpyaHMK 6aHka Credit Suisse [1>koHaTaH KacTenna
nogoennance pesyibTaTtamum nccaenoBaHMs, NOCBALLEHHOr0 0CO6eHHOCTSAMM NoBeAEeHUS
PYCCKMX TYPUCTOB N NpoBefeHHoro Typuctmndeckon obcepsaTtopuein Bane. Hago 3amMetuTh,
YTO 3TOT KaQHTOH C €ro 4eTblpbMs 3HaMeHUTbIMU KypopTamu (LUepmaTT, KpaH-MoHTaTa,
Bepbbe u Jlenkepban) asnseTca TpeTbUM Mo NONYASAPHOCTN TYPUCTUHECKUM
HanpassieHneM B LLIBenuapum - Ha ero goatw npuxoantcsa 14% Bcero NoToka
npuesxXatLmnX B CTpaHy NyTewecTBEHHUKOB, nocne Litopuxa (22%) n XXeHesbl (18%). C
2005 no 2013 rog o6bvem Typuctos u3 bbiBwero CCCP BbIpoC B KaHTOHE Ha 209%.

Hukonac Oenetpo n O>xoHaTaH Kactenna (© Nashagazeta.ch)

HecmoTps Ha Takue BHyLIUTENbHbIE LNGpbl, ABCTpUA obroHseT LLsenuapuio B Tpu pasa,
BblHY>X[as LWBENLAPCKMNX IKCNepToB B 061acTn TypmnsmMa paboTaTb He Noknagas pyk,
4TOOblI «A0OrHaTh U NeperHaTb».

Ha ocHoBe annTenbHbiX HabnaeHWn, NPOBOAMBLUMXCSA aBTOPaMN NCCAeA0BaHNSA C pa3HbIX
PaKypCoOB, OHU HAaAENWUIN «HALWNX» NYyTELEeCTBEHHMKOB cneayrwmmm obwmmm
XapakTepucTukamu: TpeboBaTeslbHOCTb K CepPBUCY BOODOLLE, HO HEMPUXOTAMBOCTL B €4¢€;
Ba>XHOCTb 3HaHUSA PYCCKOro fA3blka; C/liefloBaHMe NMpaBoC/iaBHOMY KaJieHaapto; NpuBbIYKa K
OOCTYMHOCTMW YCNYr KPYr/1I0CYyTOYHO 1 7 AHen B Heaento; ntoboBb K bpeHaam 1 npegmeTam
POCKOLLW; BHUMaHME K 3TUKeTY; 6epexxHoe OTHOoLWEeHNE K ceMbe 1 Apy3baM. Ocoboe mecTo
B CMNCKe «HeobXoanMbIX ONs PyCCKOro TypucTa 371eMEHTOB KOMGopTa» Obls1o 0TAAHO ...
Tano4kam!



Bonpekun ycton4nsomy MHeHuo, nuilb 30% «pycCcKkux» TypucTos B LLBenuapun
OCTaHaBJ/INBAKOTCA B NATU3BE304HbIX 0TeNnax, 43% [OOBOJILCTBYIOTCA YeTbIpbMS 3Be34aMu,
a MHorue Boobuwe NnpegnoyYmTaoT CHUMATb KBAapTUPbl UK Warne.

HecMoTps Ha 3aMeYeHHbI N B FOCTUHMYHOM Bu3Hece cnaj (nokasaTenu 3a uwoHb 2014
roga 66111 Ha 19,7% HUXKe NPOLINOroAHUX), NPodeccnoHasbl 0TpacM CMOTPSAT B byayulee
C ONTUMU3MOM.

TpeTbnM y4aCTHUKOM CEMUHapa, Npe3eHTaunio KOTOpPoro HaMm A0BesIoChb nocaywaTb, CTan
NCnonHUTenNbHbIN BULEe-npe3naeHT 6aHka Lombard Odier & Cie KapeH AcnaHsaH. OH
noAennnaca NUYHbiMM HabnwogeHnaMN 3a, Npexxae BCero, POCCUNCKUMU N YKPANHCKNMN
KJIMeHTaMU WBenuapcknx 6aHKoB, HaKoMeHHbIMY 3a 13 neT npogeCccnoHasIbHON
nesaATeNbHOCTW.

KapeH AcnaHsaH (© Nashagazeta.ch)

3 MHOro4YncneHHbIX NoAMEeYEHHbIX UM Mpoun3owweiLllnx 3a 3To BPeEMSA NU3MEHEHUI
Hanbonee npuMevaTesibHbIMU MOKa3aJNCb HAM N3MEHEHUS KYbTYpoJsiorm4yeckme.
FocnoanH AcnaHsiH eMKO 0Tpasuil UX Tak: Xopoluee BUHO BbITECHWUIIO BOAKY; MOe3aKu C
ceMben 1 gpy3bsamMu B Henan (npaspja, B JIIOKCOBbIX YC/I0BUAX) 3aMeHUIN OoTAbIX B CeH-
Tpone; coep>XaHHOCTb B3sJ1a BEPX Haf BbiCTaBleHneM cebsa Hanokas; a mnaHTponumsa
CTajla NoNb30BaTbCA BONbLLINM YBaXKEHNEM, YEM «AUKUN KanNTaan3m».

OCHOBHbBIMU LLEHHOCTAMMN, 06bEeANHSAOLWNMIN €0 KJINEHTOB, LLIOPUXCKUNIA GaHKI/Ip Ha3Ball
cTpeMmyieHne oaTb CBOUM OeTAM KaK MO>XXHO ny4dllee 06pa3OBaH|/|e n nosepuve B
OTHOLWEHNAX CO BCEMN KOHTaKTaMM, BK/O4Yad GaHKI/IpOB.

OTMeTUB, YTO B CBA3M C KPU3MCOM Ha YKpaunHe foBepue poccusH K 3anagy B LeJioM
HEMHOr0 CHM3KNI0Cb, KapeH AclaHsiH C yBEPEHHOCTbIO 3asBWJ1, YTO 3TO JIMLb BpEMEHHoe
sIBJIEHME, TaK KaK «06pPaTHOr0o NyTN HET» U «HY>XKHO MNPOCTO AaTb PYCCKMM HEMHOIO
BPeMeHW». [pn 3TOM OH NpU3Has, 4To Poccnst HAXOAMUTCS «Ha FPaHU LOMOPOLLEHHOMO
3KOHOMUYECKOIr0 KPU3nca», 1 BPSA S YACI0 MUJIJIMOHEPOB B CTpaHe byaeT pacTu CTOJb
)Ke CTpeMUTesNbHO, Kak Nnpexxae.

OT peaakumu: Mbi crieumaibHO HE AEJIMMCS C BAMU BCEV M0J1€3HOV MHGOPMaLINEN,



roJly4eHHOV Ha CeEMMHape, Tak Kak HaeeMcsl yroBOpUTb y4acTHUKOB 06J1e4b ee B (hopMy,
npuroaHyto Ana nybavkaumm, n yxx Torga obpyLunTs ee Ha Bac B rMoJIHOM obbeme.
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CtaTbu Mo Teme
LLlonuHI No-pyCcCcCKM UM Hallu B ropoae
MyTewecTBeHHUKN N0bAT LLIBEeNLapuio 3a rapMoHUYHOE coYeTaHMe TYpU3Ma 1 JIKDKCa
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