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Cnacmnbo coBpeMeHHbIM TEXHOJIOMMAM 3a yCTpaHeHne Maccol xsonoT! (hago.com.br)
FOHKTAL (KoHepeHuna OOH no Toprosye n pa3BuTuio) B CBOEM HOBOM UCCIeJOBaHNN
pa3paboTana HOBbIN MHAEKC 3IEKTPOHHON KOMMeEpPLUN - CMOCOBHOCTL CTpaH obecnevynTb
y0o06CcTBO coBepLUeHNs NOKYMNOK B MHTepHeTe 19 CBOUX rpakaaH. bosblue NosoBUHLI
nepBON OEeCATKN COCTaBAAT CTPaHbl 3anaaHon EBponebl. LUBenuapus - Ha 14-m mecTe.

|

Dans son rapport annuel, la CNUCED analyse 130 pays et indique les états les mieux
préparés au commerce électronique d’entreprise a consommateur (B2C). La publication
contient aussi le nouvel indice du commerce électronique B2C élaboré par la CNUCED,
d'apres lequel I'état de préparation au commerce électronique est le meilleur dans les pays
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comme le Luxembourg, la Norvege et la Finlande.
La Suisse est préte pour I'e-commerce

DNEeKTPOHHasA TOProeasa NpoaosikaeT 6bICTPO pa3BMUBaTbLCA HA MUPOBOM YPOBHE, B TOM
4yncae u B pasBuBatoWmMxcsa cTpaHax. CornacHo rogoBoMy oT4yeTy B 06sacTu
WH(OPMaLMOHHON 3KOHOMUKK KOHKTALL, MyupoBon 06bEeM 3/IEKTPOHHOW KOMMepL X B
cekTope «busHec gna notpebutena» (B2C) oueHnBaeTcs B 1200 Mmunnnapnos 0o11apos., a
B 2018 roay MmoxeT coctaBuTb 2400 munnunapaos. XoT4a LLBenuapunsa n cpeon nepsebixX B
chepe NOYTOBbLIX AOCTABOK Ha AOM 1 6e30nacHOCTU cepBEpOB, OHa BCe e ycTynaeT
HEKOTOpPbIM CTPaHaM B NOAFOTOBJIEHHOCTU K COBEPLLUEHUIO MOKYMNOK OHJ1IaNH.

Ncnonb3ysa gaHHblie 13 130 cTpaH 06 NCNoAb30BaHMM MHTEPHETA, 3allMLLEHHbIX CEPBEPAX,
4aCTOTe NCMOJIb30BaHUA KPeOUTHbIX KapT W MOYTOBbLIX AOCTaBKax Ha aoMm, KOHKTAL
oLeHnsa NoAroTOBJIEHHOCTb FOCYAAapPCTB K 2/IEKTPOHHON KOMMepuun. B nony4yeHHOM
CMNCKe TPOWKY NnaepoB cocTaBunm Jliokcembypr, Hopserusa n ®MHASHONSA, 3aMblKaloT
cnncok Hurep, LeHTpanbHoadpukaHckasa Pecnybnunka n N'BuHes. Poccninckasa depgepaumns -
Ha 50-M MecTe, YKpaunHa - Ha 58-M. lNepBylo oecATky gononHAaioT KaHaga, Lseuns,
ABcTpanus, aHusa, Pecnybnuka Kopes, Bennkobputanus n U3pannb. Bnpoyem, yunTtbiBas,
yTo LBenuapusa oborHana CLLUA, KoTopble pacnosioXuancb NPAMO 3a HEN Ha NATHagLaTOM
MecTe, MaJsIeHbKON afibNMUNCKON CTpaHe eCTb, 4eM ropanTbcsa. Tem 6onee 410 coceamn
KoHdenepauun - N'epmanmna n @paHumsa - nonydmnm 20 n 22 mecta COOTBETCTBEHHO.
okcnepTbl KOHKTAL Tak)xe noAcHUTa M KOJIMYECTBO 3allMLULEeHHbIX CEpBEPOB Ha MUJIJIMOH
yenosek. JTIlobOMNbITHO, 4TO BO BCEM CMUCKE TONLKO B HuaepnaHgax Ha MUJIMOH XXUTenen
npuxoantcsa 100 cepsepoBs, xoT4a LWeenuapus (99,4) HeHaMHOro oTcTasia OT CeBeEpPHON
CTpaHbl. [1py 3TOM B NPOLLEHTHOM OTHOLUEHUN YUCa rpakhaH, MoKynawLwmnx B UHTEpHeTe,
K obLLen YncneHHoCTN HaceneHus, Lisenuapusa no coctoaHuto Ha 2013 rog 3aHuMaeT 16
MecTo (bonee 40%), a nuanpyet CoeamnHeHHoe KoponeBcTBo (bonee 70%).

HecmoTps Ha To, 4TO Kntanm ABnseTca poaonHON MUPOBOro rmraHTa MHTEPHEeT-TOProBaun
Alibaba Group, pecnybnnke nocTtanocb ToNbKO 65-e mecTo. A BOT Alibaba Group B
noarotosneHHoMm KOHKTAL cnncke Taknx KOMMaHWn 3aHMMaeT nepBoe MecTo Mo
COCTOSAAHMIO Ha 2012 roa: obuwasa CTOMMOCTb NPOAAHHbIX Yepes3 CanTbl KUTaNCKON (hUpMbl
TOBapoOB cocTaBwuia 170 MunavapLos 40J1/IapOB. DTO NOYTV B ABa pa3a npesbillaeT
pe3ynbTaT KOMMNaHMM Amazon, KOTopas noJsiy4nsa BTopoe mecTo (87,8 Mmunnmapnos).

Bce rocynapcTBa-nngepbl cpen pa3BmBaloLWLMXCA CTPaH pacnonoXeHbl B BocTo4yHon A3nn
- Pecnybnuka Kopes, ToHKOHT (KuTtan) n CuHranyp. ECim roBopuTb 0 peasibHbIX CyMMaXx,
KOTOpble MHTEPHET-MOJIb30BaTEIN TPATAT Ha NOKYMNKN BO BCEMUPHOWN NayTUHE, TO
rycToHaceneHHble cTpaHbl (bpa3unusa, Knutam n Poccninckasa degepauns) oTam4yaoTcs
NydWUMK pesysibTaTaMun, 4eM npegnosiaraam nccrienoBaTtesin, 4To yKa3blBaeT Ha
6naronpusaTHbIE YC0BUA AN OHMAaWH-KOMMepLUMN Ha 60nblmnX pbiHKax. OueHKa ypoBHS
NOArOTOBJIEHHOCTU K 3JIEKTPOHHOM TOProBJie MOXXET CTaTb NepBbIM 3Tarnom B pa3paboTke
COOTBETCTBYHOLLEN HALMOHANILHON CTpaTerumn, otMmevyaeTcs B KomMmioHuUke KOHKTAL.
NHpekc no3BoanT rocygapCTBaM OLEHUTbL CBOU CUJIbl U BbIIBUTh cnabble mecTa.
Hanpumep, B JTaTuHCKON AMepuke n ctpaHax Kapnbckoro 6acceinHa ocobeHHO Ba)XHO
pa3BmBaTb Chepy NOYTOBLIX LOCTABOK Ha AOM. B Adppunke ypoBeHb NOArOTOBNEHHOCTU K
TOProsJjie N0 UHTEPHETY 04YE€Hb HMU30K, TaK KakK CaM MHTEPHET «MaJio pacnpocTpaHeH» Ha
3TOM KOHTUHEHTE.

MopcymTbIBas NJOChl 31EKTPOHHOW TOProBaun, He crieayeT 3abbiBaTbh U O COMPSAXXEHHbIX C
Hen puckax. Ha cante pagno OOH npuBeneHbl cnoBa coTpyaHnka FOHKTAL TopbbépHa



®peppukcoHa: «B 2013 roagy oHMaNH-MOLLIEHHUKN noxuTtunm bonee 3,5 Mmunnnapnos
nonnapos. Ana Toro 4Tobbl UM MPOTUBOCTOATb, HYXXKHO BHEAPATbL CneLnalibHble 3aKOHbI Ha
BCEX TEPPUTOPUAX N PbIHKAX, BOBJIEYEHHbIX B OHJIAWH-TOPrOBJ1t0. OTU 3aKOHbI AOJIKHbI
6bITb HanpasneHbl Ha 6opbby C KNbepnpPecTynNHOCTbLIO, FapaHTUPOBaTb
KOH(MAEHUMaNbHOCTb U NpaBa noTpebuTenen B UHTepHeTe».

XOTSs CEKTOp TOPros/iv No NHTepHeTy «busHec Ans noTpedbutensa» ¢ MMPoBbIM 06 bEMOM
1200 mnnnuaphoB A0/11apOB U BbIrNAAUT HAMHOIO CKpOMHee cekTopa «busHec ans
6usHeca» (15 000 Mmunnmapaos), ero o6beM NOCTOSAHHO pacTeT, 0CobeHHO B CTpaHax A3nn
n Appukun.

Ha ceroaHsa B pa3BMBalOLLMXCA CTPpaHaX UHTEPHET-MNO0JIb30BaTe /N Yalle «CUOAT» B
coumMasbHbIX CETAX, YeM noceLwatoT CalTbl OHJIANH-MarasnHoB, YTO MOXHO OOBACHUTb
OrpaHNYeHHON NoKynaTeNbHOM CNOCOBHOCTbLIO, HEKOTOPbLIM HELOBEPUEM HACENEHUS K
TakoMy BUAY MOKYMOK 1 HeyaoBaeTBoputTensHom paboton cnyxb goctasku. Tem He
MeHee, B 2018 roay pa3BuBatoLmMecs CTpaHbl U CTPaHbl C NepPexo4HON SKOHOMUKON MOryT
«0becneyunTb» 40% 3/1€KTPOHHbIX NMOKYMNOK B MUPE, @ 4018 Pa3BUTbIX FOCYy0apCTB MOXET
ynactb ¢ 70% 00 60%. Xopowmne nepcnekTuBbl 419 pa3BMBaOLWLNXCA CTPaH 00bACHAKTCSA
YJYy4LWEHHbIMN BO3MOXHOCTSAMM MNOAKJIOYEHMSA K ceTn bnarogaps MacCoBOMY
pacnpoCcTpaHeHnio MOBUAbHbBIX YCTPOMNCTB (CMapTHOHOB 1 NJIAHLIETOB), @ TakXe
MOSABNEHMIO CeLmnasnbHbIX MPUI0XKEHWN, SNEKTPOHHBIX NJATEXHbIX CUCTEM N NOPTaoB,
pa3paboTaHHbIX C Lesblo 06nerynTb coBepLUeHne NOKYMoK C TenedoHa.

ABTOpbI OTHEeTa TakKXe OLEeHW TN CTPaHbl N0 KOJINYEeCTBY MNoKynaTesien oHNamH 1 goxonam
OT NMpofa>k No CoCTosiHMIO Ha 2013 roAa. Jingepom B 3TOM CpaBHeHUU cTan Kntan, rge 271
MWJIJIMOH 4YesioBek notpatunu 301 munnmnaph Oo/1apos, 4To paBHO 1111 nponnapam Ha
yenoBeka B rog. Ha sTopom MmecTe - CLUA, roe akcnepTbl Hac4nTanm 133 MuanmoHa
nokynaTesien C NOKynKamMmu Ha 263 Munnvapga. 3 u 4 mecta 3aHUMaloT ANoHUA U
FepmaHua. Xota CoegnHeHHOe KOposieBCTBO M OKa3asloCb Ha NATom mecTe (30 MUAINOHOB
rpakgaH notpatunu 144 munnnapaa OHJlanH), HO 30eCb Ha Ka)XJoro nokynaTtensa B roq
npuxoantcsa 6onee 4 500 gonnapos, 4TO Kyda Bbile nokasaTtensa B CLUA (6onee 1 900),
AnoHun (bonee 2 100) n F'epmanum (okono 1 600). Ha wecTtom mecTe - Poccunckas
Q®epepauus, roe 20 MUAIMOHOB YeslI0BEK paccTanuchb ¢ 13 munanappamm gonnapos (bonee
600 nonnapoB Ha OQHOrO NMoKynaTesnd). 3aMblKaloT NepByto AecaTKy Pecnybnvka Kopes,
®paHuunga, bpasnnma n KaHaga. Y4nTbiBasd 3TN LUnUpbl, CTAHOBUTCA NOHATHO, NOYEMY B
CoeanHeHHoM KoposieBCTBE Ha MOKYMKW OHNanH npuxoantca 80% nHTepHeT-
nosib30BaTENEN, a Ha CouManbHble CeTn - YyTb 6onee 40%. ONna CpaBHEHMUSA, XUTENN
Ernnta n Mekcukn cosepLlatoT O4eHb MaJio NOKYMNOK B MHTepHeTe, 3aTo 6bonee 80%
nosib3oBaTesNien «CUAAT» B COLMANIbHbIX CETAX.
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