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MNocnefHM oTYET O pe3ysbTaTax paboThl MOKa3an CHUXKEHMEe Ynucna »xanob n ynyduweHume
KayecTBa NpenocTaB/geMbIX YCAyr.
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The latest report on the results of work shows a diminishing number of complaints and a
better quality of services.
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203 013 »xanob octaBmanm kaneHTbl MoyThl LLBENLApUK B NpOLWIOM rogy, 4To Ha 2%
MeHbLUe, YeM B npeblayLiem, roBopuTcsa B onybMKOBaHHOM B HavaJsie 3Ton Heaenu
noknane ®enepasibHON NOYTOBOM KOMUCCUN. OHa 3aHMMaeTCa NOCTOAHHbIM
MOHUTOPUHIOM paboTbl «XKenToro ruraHTa», Kak obbl4YHO Ha3bIBAOT KOMMaHUIO N3-3a
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Y3HaBaeMOro uBeTa JiorotTuna.

CKOpPOCTb U NMYHKTYaJIbHOCTb AOCTaBKU NMNOYTOBbIX OTMNPaB/eHUN Nopa>KaeT CoO3HaHue
noboro poccussHnHa: 99% nucem Kateropun «B» 6bIIM AOCTaBNEHbI B YCTAHOBJIEHHbIE
CpoKKn (0T Tpex Ao NATK paboymx gHen). YTo KacaeTCcs KOPPECNOHAEHLNN KAaTeropum «A»,
[OCTaBKa KOTOPOW A0JIKHA OCYLEeCTBAATLCSA MO BCEN CTpaHe Ha cnefyowmnn pabo4vnin
AeHb, TO TYT TOYHOCTb COCTaBnseT Bcero nunwb 97,7%. MNpencrtaBneHHble Lngpbl FOBOPAT
0 TOM, 4YTO CKOPOCTb MpenocTaB/IseMbIX MOYTOBbLIX YC/Yr elle HeA0CTaTO4YHO BbICOKA,
oTMevaeT henepanbHasa komuccusa. PykosoacTtBy MoyTel LBenyapum Heobxoammo
pa3paboTaTb 6osee achpheKTUBHbBIE NOrNMCTUYECKME NOAXOAbI U AOCTUYb NOEeaNbHOIro
pe3synbTaTa, yBEPEHO NpaBUTENbCTBO.

[aHHble KacalTCH TOJIbKO OTNPaBJEHUN BHYTPU CTPaHbl, MOCKOJIbKY LUBENLapCcKune
MOYTasIbOHbl HE MOFYT HECTU OTBETCTBEHHOCTb 3a paboTy CBOMX KOJIJIEr B APYruX
CTpaHax. lNpn gocTtaBke nncem B gpyrme ctpaHsbl MNMoyTa LLUBenuapum BoiHy>XAeHa
COTPYAHMYaTb C MapTHeEpPaMun, y Ka)Kaoro N3 KoTopbiX CBOU COBCTBEHHbIE CTaHAAPTHI,
ANNJoOMaTUYHO OTMeYaloT aBTopbl A0oKaja.

ONna cpaBHEHUA: MUHUCTEPCTBO CBSA3M M MACCOBbLIX KOMMYHUKaUMn PO noac4ymTano, 4To
0K0J10 20% KoppecnoHgeHuUnn, npoxoaswen Yepes MNMoyty Poccun, poctaBnseTcs C
HapyLlweHneM yCTaHOBJIEHHbIX CPOKOB. KayeCcTBOM npenocTaBiseMblX YCyr HeL0BOJIbHbI
31% knueHTOB. BCcero xxe B Poccun HacHnTbiBaeTCs 42 ThICAYN MOYTOBbLIX OTAENIEHUN, B
KoTopbIX paboTatoT okono 350 ThicAY YenoBek. HaNnOMHUM, 4TO rfaBHbIE NPETEH3UN B
agpec MNo4Tbl Poccmnm KacaloTCs Kak pa3 MexxAyHapoaHbIX OTNPaBAeHNN: CKOPOCTb
OOCTaBKM MUCEM 1 MOCbIIOK KosiebneTcs oT ABYX Hefenb A0 ABYX-Tpex mecsues. [pun
3TOM Yy KJINEHTa, eC/IM TOJIbKO OH He OTrnpaBaseT 3aKa3Hoe NMUCbMO, HET HUKaKOoM
BO3MOXXHOCTW 3apaHee CNpOorHo3mpoBaTb BpeMs NpubbiTnusa. KoHe4yHo, Takas 0cobeHHOCTb
paboTbl KOMNAHNM Nopoanaa Maccy 3/bIX LLIYTOK.

BepHemMmcs K LLBenuapun. JoCTyn K MOYTOBbIM OTAE/IEHUAM, KOUX B CTPaHe HacYUTbIBaeTCH
okos10 1500, umetoT ToNbko 93,7% HaceneHnsa. Hanbonbliyo TPyAHOCTb NCMbIThIBAOT
XUTENN yaaneHHbIX BbICOKOrOpHbIX AepeBeHb. CoriiacHO AeNCTBYOLWUM
3aKOHOZAaTe/IbHbIM HOPMaM, «OOCTYMHbIM» CYUTaeTCa oTAeNIeHne, 0,0 KOTOPOro MOXXHO
nobpaTtbcsa newkom 3a 30 MUH.

3aTo B OTHETE OTMEYaeTCsH, YTO OTAENIEHUA CTaan Nlyylle aganTUPOBaHbl K Hy )XAaM
WHBaNMOO0B: MNaHAYCbl A5 KOJISICOK CTann 6osiee nonormuMmn, ABEpPU WNPE, @ BO MHOMUX
OTOEeNEeHNSAX BbICOTa OKOLLKa TakoBa, 4Tobbl Yepe3 Hero 6610 yaobHOo obwaTbCs, faxe
€CJIN Bbl MPUKOBaHbI K CBOEMY Kpecsly. TyT CTOUT OroBOPUTLCA: peYvb NAET HEe O TOM, YTO
cTano 6onblue oTaeNeHnin, 0bopynoBaHHbIX NAaHAYCaMU OJ1 UHBANMAOB U crneynanbHbIMU
nMdTaMm, a 0 TOM, H4TO yXKe CyLLecTBYLWMe ycnosusa 6biam ynyyieHsl. MHbIMu cnosBamu,
CKaTbl CTann yaobHee, a cTapble NOABEMHUKM 3aMEHUIIN Ha HOBble, 6onlee COBpeMEHHbIe.

HoBbI CaiT Tak)Xe afanTupoBaH NoA HY>XXAbl NtoAen co cnabbiM 3peHneM, crenbiX n
rnyxmx. HaBuraymsi 3Ha4nMTENIbHO YNPOCTUAACh N A06ABUANCE BO3MOXXHOCTU HEKOTOPbLIX
roJI0OCOBbIX KOMaHA. Bce BUAEopoNnKn, He TONIbKO peKJSlaMHble, HO U MaTepuasl,
06BbACHSAOWME HEKOTOPLIE YCYTrnN, CHab>XXeHbl Cy6TUTpamMm Ha paHLy3CKOM, HEMELIKOM U
NTanbsHCKOM a3blkax. CripaBenIMBOCTU pagn CTOUT OTMETUTb, 4To MoyTa Poccum
noobewlana rpsayLen oceHbto 3anyCcTUTb 0OHOBNEHHbLIN CalT, OTBEYAOLLNIA NOXKESTAHUAM
KnneHToB. TOYHas AaTa Ha3BaHa He bblna. byaem xaaTe.



Ewe oaHO HOBOBBeEHNE KacaeTcsl YacoB paboThl MoyTu LBelhuapun. Bonee NonoBMHbI
OTAEesIeHNI NepeLLIn Ha HOBbIN rpaduK: Ternepb OHU OTKPbITbl HE LLEeCTb, @ BOCEMb YaCOB B
NEeHb.

MpuMeYvaTenbHO, YTO AoKNaA enepasibHOM KOMUCCUM 3aBEpLUIAETCS COBEPLUEHHO
HeoXXNaaHHbIM 06pa3oM. [lesio B TOM, 4TO Yy NOYTasIbOHOB BCErAa eCTb B PACMOpPsXXeHUn
KOZbl UM KJIH04YM OT NMapaiHblX ABEPEN, 33 KOTOPbIMU PACMosIOXKEHbl MOYTOBbIE AWNKN. A
370 gaet lMNoyTe LBehiuapun sBHOe NPEMMYLLECTBO Nepen KOHKYPEHTaMU, KOTOpPbIe He
MoryT obecneuynTb AOCTaBKY BOBPEMS, MOTOMY YTO MOMPOCTY HE B COCTOSAHUMN NOMNacTb B
noabesn. M 3ToT MOMEHT A0J1XKeH OblTb UCMPaBJIEH, YBEPEHO NPABUTENLCTBO.
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CTtaTbu no Teme

LLIBenuapcKas NoYTa TeCTUPYET APOHbI AN A0CTaBKM NOCbLIJIOK
NoYTanboH 3BOHUT BbICTPO

LliBerLlapcKkmMe noYTaabOHbl BbICTYNWAN NPOTMB poboToB
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