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B JlozaHHe npuayMasim pectopaH
«KapMaHHoro ¢popmMmaTa» | A Lausanne,
on développe un restau par tablette
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PecTopaH Ha napgoHu (tablette-tactile.net)
CTyneHTbl JIO3aHHCKON LLKOJ1bl FOCTUHUYHOr 0 6busHeca (EHL) pa3spaboTanu npoekTt
pecTtopaHa byayuiero: npy NOMOLLM NaaHWeTa nam cMmapThoHa MOXHO byaeT BbibpaTh
6nona, coenaTthb 3akas, onnaTuTb 06en 1 Aa)ke Bbi3BaTb OPULMAHTA.

I

Six étudiants de I'Ecole hoteliere de Lausanne (EHL) ont présenté un projet d’un restaurant
du futur, qui permettra de passer les ordres a I'aide d’un smartphone ou d’une tablette, de
méme que régler la note et appeler un serveur.

A Lausanne, on développe un restau par tablette

byayuiee, B KOTOPOM OCTaHeETCA JINb Ha>XMMaTb Ha KHOMKWN, CTaHOBUTCS BCe bnnxe.
To4yHee, OaXkKe Ha KHOMKN Ha)XMMaTb He NpuaeTcs, a JInb KacaTbCA CEHCOPHOro 3KpaHa.
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B coTpyaHn4ecTBe C HEMELKOW KoMnaHuen Metro, KoTopyto WBenuapLbl 3HaAOT MO
Mara3smHaM 371eKTPoHUKK Media Markt, wecTb CTyAeHTOB U3 JI03aHHbI 3a4yMasinCb O
BO3MOXXHOW TpaHChOpPMaLnmM NMPUBbIYHLIX PECTOPAHOB B... ewwe 6osiee NpuBbIYHbLIE 1
ynobHble.

Bo3M0XXHOCTb BbibpaTb pecTopaH M 3akasaTb CTONIMK Yyepe3 Facebook nnn cneunanbHblie
NPUNOXKEHNS CYLLECTBYET He NepBbll AeHb, HO MOYEMY A0 CMX NOP He A0AYyMaJInCb
BblbMpaTb 61104a 1M yKa3biBaTb BpeMs nNpuesna B «xpaM Ana rypmMaHoB»? Ecnum, Hanpumep,
KJMeHT 3abypeT, 4To cobmpancs nokywaTb B elle HE3HaKOMOM eMy UHANIACKOM
pecTopaHe, TO Ha CMapT(OHe UK NNaHLWeTe «3aurpaeT» HanoMmmHaHue. Mpuas Ha MecTo,
KJIMEHT YBUAUT, 4TO €ro XAyT AbiMAwmecsa 6a04a, 1 eMy He NpuaeTcs MyYnTesbHO
XAaTb, FNAASA HA TO, KaK BOKPYT y)Ke Tpane3sHn4atoT gpyrue.

B HEKOTOpPbIX 3aBeAEHUAX NCHE3/IN NPUBbIYHbIE ByMaXkHbie MeHI0, YCTYNB MeCcTo
njaHweTaMm, HO 3TO He nNpefen MevYTaHUN, yBepeHbl CTyaeHTbl EHL, N0 MHeHUo KOTOopbIX
3N1IeEKTPOHHOE MEHI0 MOrr/10 Bbl cogep>XaTbh NMHGPOPMALIMIO O MPONCXOXKAEHUN NPOAYKTOB,
NCMNONIb30BaHHbIX AN NPUIrOTOBNIEHNSA 3aKa3aHHbIX ACTB, NULWeT raseta 24 heures. N He
MPOCTO MHOPMaLUIO, @ C KapTUHKaMN 1 poTorpadpusamm. C NOMOLLLIO TAaKOro MeHio Te,
KTO CTpagaeT aJuieprnen Ha MoaoYHble NPOAYKTbl MM apaxuc, moram 6l nogobpaTb ons
cebsa 6e3onacHble 6nt04a. HakoHew, HOBOe MeH0 NoMoro 6bl onpegennTbCcs ¢ Bbibopom
HaMUTKOB.

Ewe oanH natoc: nosb30BaTeNsAM HOBOIO 3JIEKTPOHHOIO NMPOAYyKTa He MPUAeTCs XAaTb,
NoKa NPUHeCYT CYeT, TaK Kak 3aniaTuTb 3a CbefeHHoe MOXKHO byaeT 6naronaps
cneuvanbHoOMy npunoXxeHuto. CMapTgoH nnm naaHweT obecneynT CBA3b C KacCown
pecTopaHa npu noMoum 6ecrnpoBOAHON «CTaHLMUN», YCTAaHOBNIEHHOM Ha CTOJ1e, TaKXe
MO>XHO ByAeT pa3fenTb CTOMMOCTb Ha BCEX U 3aMN/1IaTUTb MOPOBHY.

Bnpo4yeMm, TONLKO K 3@ €401 Mbl NAEM B pecTopaHbl 1 Kade? A Kak BbITb C JINYHbLIM
obLieHneM, HETOPOMIMBbLIM MPOCMOTPOM MEHIO U BbIC/YLLUMBAHNEM LIEHHbIX COBETOB OT
omumaHTa? 3TN BONPOCHl BOJIHYIOT U Wed-noBapa pectopaHa Restaurant du Cerf Kapno
Kpucyu, pacnosioxxeHHoro B ropoake KoccoHs nog JlozaHHon. Mo ero cnosam, «ypoBeHb
MCMNoJIb30BaHNA HOBbIX TEXHOJIOMMI 3aBUCUT OT TUNa pecTopaHa. PaunoHanmsauuns
nocpeacTBOM 3JIEKTPOHHbIX YCTPONCTB NOAXOAUT, NpexXae BCero, 3aBejeHnsaM bbicTporo
nUTaHusA. PecTopaH, BOCMPUHNMAEMbIN KaK MeCTo, rie HeTOPONJINBO yCa)kMBatoTCA 3a
CTOJ1, N Kajpe, Kak MecTo BCTpeY, HaXo4ATCA Ha NyTU ncHesHoBeHUA». CneynanmncTt MOXKeT
npenctaBuTb cebe NOAHOCTLIO POHBOTM3NPOBAHHLIN PecTOpaH, HO «pa3Be A4 KJMeHTa 3T0
He TO e, YTO MoJIb30BaTbCA aBTOMATOM?»

Camun aBTOpbl pa3paboTky Tpe3BO CMOTPAT Ha CBOE AeTulle, NoHUMas, 4To Takasa Mogesb
3akasa 6onble nogxoanTt gns bnsHec-naH4va, 4em A9 POMAHTUYECKOro y>XX1UHa, 1 4To o4
APYrux BapMaHTOB NPUMEHEHNs MoAesb Hy)XKaaeTcsa B aopaboTke. MNpodeccop Mapk
LLITnpaHa, KOTOpbIN MOMOran cTygeHTam B ux paboTe B Te4eHMe HECKOJIbKUX Hefenb,
CYUTAET, YTO Takaa naes Mmorsa bbl NPUKNTLCA U B peCTOpaHax C BbICOKUM YPOBHEM
00CNyXMBaHNSA, TaK KakK «TEXHOJIOMMK YNpoLLaloT rnepenayvy 3aka3oB U YNpas3aHAT
YacToe XOXAeHue 13 3as1a Ha KyXHI0 1 obpaTHO». 3TO, B CBOIO o4epeb, MOMOXeET
KJINEHTaM MNoYyBCTBOBaTb Ceb4 ewle KOMGPOpPTHEe, a y COTpyaHMKOB byaeT 6onblie
BpeMeHU Ha 06CcnyXnBaHMe n NnpefocTaB/eHne pekomeHgaumm. Kpome toro (310
coobparkeHne CTOUT NOCTaBUTb Ha NEPBOE MECTO), MPUMEHEHME INEKTPOHHbIX peLleHni
noMorno 6bl CHN3NTL LeHbl. KOHEYHO, YaCcTb NepcoHana MoOXeT MMwnTbca paboThl 3a
HeHafnobHOCTbIO, HO, MO MHEHUNIO NMpodeccopa, 3Ta NoTeps Ha pbiHKE Tpyaa



KOMMeHCnpoBaacCb Obl 3a CHeT Cco3aaHUA HOBbIX pa6o-||/|x MeCT, CBA3aHHbIX C
coBpeMeHHbIMU TEXHOJIOTNAMN.

pecTopaHbl LWBenLapunmn
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CtaTtbu no Teme

Jlo3aHHCKas WKoJa rocTuHMYHoro busHeca 3agymasa kamnyc byayuiero

KylwlaTb NoA4aHo, rocnoda weenuapubi!
PnmMmckune oprum B ABaHLUe
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