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OT HacTpoeHNs COTPYAHUKOB 3aBUCUT ycrnex KkoMnaHuu (leregional.ch)

B Hayane uoHA B Jlo3aHHe npoluen nepsbii B PomaHackon LLsenuapuu opym,
NOCBSLLEHHbI TEME KavyeCTBa XU3HN TPYAOBOro HaceneHns: «CHacT/IMBbI 1N Bbl Ha
paboTe?» bonee cTa cneunanncToB obcyannm pesynbTaTbl ONPOCa, B KOTOPOM MPUHAIN
yyYacTume COTPYAHUKM 15 KoMNaHuNM, a Tak)Xe BO3MOXXHbIE YJIy4LLUEeHMS B 3TON cdepe.
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Le premier forum sur la vie quotidienne en tant que collaborateur s’est tenu au début de
juin a Lausanne. Plus de 100 spécialistes ont analysé les résultats d’'une enquéte menée
aupres des salariés en Suisse Romande et ont discuté des améliorations possibles.

Les Romands et la qualité de vie au travail

B akTyaslbHOCTM TakKMX ONPOCOB HE NPUXOANTCA COMHEBaTbCA Aaxe B LLBenuapun, Tak
KaK, C OIHOW CTOPOHbI, YE/IOBEK PEeOKO HAaX0AMNTCSA O0/roe BpeMs B COCTOSAHUN MOJTHOWN
6e3MATEXXHOCTN, C APYron - Mo AaHHbIM accoumaunm Santésuisse, 0K0JI0 MUIJIMOHA
xutenenm KoHgenepaumm cTpagatoT OT CTpecca. A CTpecc BpeaunT He TONIbKO 300PO0OBbIO, HO
N SKOHOMMKE, MOCKOJIbKY B3BUHYEHHOE COCTOAHUE MUJIMOHA YenoBek o6xoanTcs, no
oueHke [ocynapCTBEHHOro cekpeTapuaTa no skoHoMuke (SECO), B 5,4 munnmnappna
paHKOB B roa. Y4nTbiBasa Ha3BaHHble 06CTOATENbLCTBA, Y nccnenoBaTenen 6uinm Beckne
MPUYUHbI NPUCMOTPETLCA K Ka4eCTBY XKWU3HW TPYAOBOro HaceneHus.

Mpowepwunn popym opraHusosan LleHTp HabnofeHns 3a Ka4eCTBOM XU3HU Ha paboTe
(OQVT), co3paHHbIN KoMNaHnen Mediactif, KOHCYnbTUpylOLWEN NpeanpuaTnUS rNo Bonpocam
OTHOLUEHUWN C COTPYAHUKAMN U KJINEHTaMMU.

YyBcTBOBaTb Ccebs1 Ha paboTe XxOpoLo 03Ha4YaeT HaxoAUTb CMbIC/ B NpebbiBaHNM B ource n
OblITb B MpeKpaCHbIX OTHOLIEHUSAX C KoJsIleraMun, oTMeTus1a B MUHTEpPBbIO XXypHasy Bilan
CenuH Oemape, npogeccop Bbicwen WKOosbl UHXEeHepun 1 yrnpasieHus KaHToHa Bo (HEIG-
VD).

ABTOpbLI MccnenoBaHUA pasocsasn aHKeTy B 15 KOMMNaHWn, npencTtaBadloWLnX pa3Hble
chepbl 0eATeNbHOCTU, BKJKOYaa 34paBoO0OXpaHeHe, NPOMbILLIEHHOCTb N OKa3aHue yCcnyr.
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72 Bonpoca, Ha KOTopble NPeacTossio OTBETUTb COTPYAHMKAM, NOArOTOBUAM CNEeLNaJnCTbI
Mediactif.

K KoHUY Mas 6b1s10 cobpaHo 1600 aHOHMMHbBbIX OTBETOB, a YPOBEHb Y4aCTUs B onpoce
cocTaBus 0KoJ10 60%. «MiccnepoBaHne No3BoAET iydlle y3HaTb MHEHNe caMunx
paboTHMKOB», - oTMeTuN rnasa Mediactif AneH XXupapaeH, B NpoLsioM - pyKoBoguUTESb
npencrtasuTenbcTBa 6aHkoBckom rpynnel Raiffeisen B PomaHackon Lsenuapun.

JTlo6OoMNbITHO, YTO BHECEHHOE B aHKETY YTBEPXKAEHNE «BbllLecTosmne COTPYAHUKN BEPST B
Bac» Habpano 4,9 6anna n3 6 BO3MOXXHbIX, TOrAa Kak npeanoxeHne «B Ballien komnaHum
XOPOLLO Hala)eHo NH(OPMUPOBAHME COTPYAHUKOB» Nosy4uno Bcero 3,5 6anna. Cyas no
OLleHKaM, KOMMaHuaM criegyeT paclunpuTb BO3MOXKHOCTM NoslyYeHnst obpasoBaHus,
no3aboTnTbCs 0 NPOeCcCMoHaIbHOM PAaBEHCTBE, BO3SMOXHOCTSX KAapbepHOro pocTa,
pacnpeneneHun paboyen Harpysku n COTpyaHNYECTBE MEXIY OTAENaMM.

Ha ocHoBe becep ¢ COTPYOHUNKaMW pa3HbIX I'IpELI,I'IpVIFITVH;l OKCMNepThbl BblAENUIN YeTblpe
yCcnoBusA, BbiNOJIHEHUE KOTOPLIX NO3BOJIAET PpaaoBaTbCA dXKU3HM Ha pa60Te:

NOHUMaHUe, 3a4eM PaboTHUK BbIMOJIHAET NOPYYEeHHbIe eMy 3a4auu,

XOpoLUVe OTHOLUEHUS C KOJIJIeraMn 1 KJIIMeHTamu,

BUI NEeATESNIbHOCTWN, COOTBETCTBYHOLLWMA MHTEPECaM COTPYAHMKA,

KOMAOPT (3TO MOHATME BKIOYAET YIOTHOe paboyee nomelleHne, 4OCTaToOYHOE
BO3HarpaxgeHue, nogxoasauiee obopyaosaHue u T.4.). CTOUT 3aMETUTb, YTO 3TOT MYHKT
He 3aMeHsieT coboi oCTasibHbIE, HO MOXKET CKpalUMBaTb NMPOBOAMMOE Ha paboTe BpeMs npu
OTCYTCTBUW NEPBbLIX TPEX.

Cpeon npM4YmMH cTpecca Ha paboTe MOXXHO Ha3BaTb YCKOpeHMe (HeobxoanMoCcTb aenaTb
BCe 1 cpa3y), blopokpaTumsauumio (AenaTb TO XKe CaMoe, HO B YCJ/IOXKHEHHOW dopme),
yCUJIEHNE KOHTPOA (Korga NnpuxognTcsa TpaTUTb BpeMsa Ha 0bbACHEeHWe Toro, 4em
3aHUMaelWbCs, M OTHYUTBIBATLCA 3a KaXK4oe AeNCTBME) N HECOOTBETCTBME NOCTABNEHHbIX
uenen peanmam Ha MecTax (Korga CoOTpyoHUKN nepecTaloT BULAETb CMbIC/T B TOM, YeM
3aHMMalOTCS), OTMEeYaeTCsa B oT4yeTe 0 npoweawem popyme Ha cante OQVT.

PykoBoAUTENb OTAENA YeN0BEeYECKMX PecypCoB areHTCTBa HeABMXMMOCTM Rham,
NPUHABLIEro y4yacTue B nccnenosaHum, Maypo CaHTapensia oTMeTU, 4TO ero hupma
CTPEMUTCS «MPUCNYLUNBATLCSA K COTPYAHMNKAM, YTOObI MOBbLICMTb YPOBEHb UX
YyIAOBNETBOPEHHOCTWN, COKPATUTb YNCJIO NPOryJiOB N TEKYYECTb KaApoB. B nepcnekTnBe Mbl
XOTUM NpuBJiIEKaTb Jlyyllne TanaHTbl, TeM 6oJiee 4YTO HOBbIX COTPYAHWUKOB Mbl ULLEM Yallle
BCEro NyTeM «yCTHbIX 06bsABNeHnn». Cys o BCEMY, 3TO He MyCThble C/I0Ba, TaK Kak
areHTcTBOo Rham co3pgano pabouyyto rpynny Assi NouMcka MHHOBALMOHHbLIX UAEN, B
4aCTHOCTW, B chepe NnaHNpoBaHUSA paboyero BpeMeHu.

FoBOpPS 0O KayecTBe XWU3HWU Ha paboTe, CennH [lemape n ee Konnera dMmaHyanb Abop ge
LLlaTurnoH npmneenn B npuMep HUOepnaHOCKyo KoMmnaHuio Buurtzorg. Ee ocHoBaTenb
YBOJINJCA C AOJKHOCTU CcoLManbHOro paboTHMKA, Tak Kak eMy (Kak  MHOrMM ero
KoJileram v KJmeHTaM) He NMoHPaBUANCh HOBbIE NpaBu/ia, N0 KOTOPbIM CefoBaio
NMJaHWPOBaTb CBOUN OENCTBUSA MOMUHYTHO. B OCHOBY CO34aHHOIr0 UM cTapTana 6bin
MOJIOXKEH COBEPLUEHHO AYron NPUHUMNM («raBHoOe - He ONTUMMU3ALMNA KaXKLoW MUHYTbI U
Ka>kK[0ro ykosia, a MoOMOLLb KJIMEHTaM B TOM, YTOObI XXUTb KakK MOXHO MOJIHEE U
He3aBucMMee»), B pesysibTaTe KJMEeHTbl Npennoysan ero cuctemy, B Buurtzorg ctanm
yCTpamBaTbCs Ha paboTy ny4ywune coymaibHble paboTHUKN N BCKOpe (hMpMa 3aBoeBasla



70% pbiHKa. Takon ycrnex eule pa3 NoATBEPXAAET TO, YTO PasBUTME KOMMNAHUN 3aBUCKUT,
cpeaun NpoYero, oT KavyecTBa XXMU3HU COTPYAHUKOB Ha paboTe.

Bo3Bpallanck K aHKeTe, MOXXHO Ao06aBUTb, 4TO Npu oTBeTe Ha Bonpoc «Kak Obl Bbl
onucanu B Tpex C/10Bax Bally KOMMNaHWUIO B KayecTBe MecTa paboTbl?» COTPYAHUKMN
yrnoTpedbunm anuteTbl «NpUATHasA, ANHaMUYHas, KOMMOPTHasA, COBpeMeHHas, C
Hanps>XeHHon obcTaHOBKOM» N T.4. 3a nocnegHue 12 mecsiuesB noscegHeBHas XN3Hb Ha
paboTe ynyywmnnacbk gna 21% pecnoHOeHTOoB, oCTanacb CTabunbHoOM onsa 62% un
yxygwmnacbk ans 17%. Ha Bonpoc o ¢pakTopax, KOToOpbie MOrsiin 661 NOBbICUTb UX
Ka4yecTBO XXU3HM Ha paboTe, COTpyAHUKM Ha3Bann rMbkKocTb rpadurka, yBennyeHme
3apnnaTbl 1 6onee NPUATHYIO aTMoCdepy B KOJINEKTUBE.

BTopon hopyM, NOCBALLEHHbIN Ka4eCTBY XXWN3HM Ha paboTe, aosxkeH npontn B 2017 roay,
Ha HeM ByayT NoABOAEHbI NTOMM HOBbIX UCCNEeO0BaHUN.

MoHMMaHMe Toro, 4YTo Aenaellb, N NpekpacHble OTHOLWEeHUs ¢ coTpyaHnkamu (deloitte.com)

paboTa B LWIBENLLAPCKON KOMOAHUN

paboTa B LlIBenuapun
CtaTbu Mo TemMe

Ha paboTy C 4eTBEPOHOrMM Apyrom
PaboTa Ha HENOJHYIO CTaBKY COKpPaLLAEeT NEHCUIO

Kak weenuapckmne KoOMNaHnm CTUMYANPYIOT CBOUX COTPYAHUKOB?
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