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Ono3paHune noesfa - Bellb HenpuaTHag... (Keystone)

depepasibHbi COBET HaMepeH 3aCcTaBUTb KPYMNHENLLEro XXene3Ho40P0XKHOro nepeBo34vnka
cTpaHbl SBB/CFF/FFS n gpyrve npeanpuatnsa BbinJla4ynBaTb NacCa>Kmpam KoOMNeHcauum 3a
cepbe3Hble ono3gaHunsg noesnos. CyMmma BoO3MeLLEHUA MOXKET LOXOAUTb A0 MOJIOBUHbI
cToumocTun buneTa.

I

Le Conseil fédéral tient a obliger les CFF et les autres entreprises a rembourser 25% du
billet des une heure de retard et 50% au-dela de deux heures. Pourtant, les porteurs d'AG
ne seront pas concernés.

Les clients seront remboursés en cas de retard de leur train?

BbicLLiEee pyKOBOACTBO CTPaHbl CHMTAET, YTO MPU ono3agaHum 6osblie YeM Ha Yac
nacca><1pbl MMeT NPaBo Ha Bo3MelleHne 25% cTonmocTn buneTa, a Npu ono3naHuu,
npesblwatowemM 2 4aca - 50%. B cepeaunHe Hosibpsi deaepasibHbI COBET nepenan B
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napJsiaMeHT NPOEKT MNePecMoTpa OpraHn3aLnmM XXesle3HOA0POXKHOM NHPPACTPYKTYPHI,
npefycMaTpUBatoLLNIA paclunpeHre npas NnacCca>kmMpoB.

Takas Mepa OCHOBaHa Ha »XenaHum fobuTbCa COOTBETCTBUSA €BPONENCKNUM CTaHAapTaM,
OTMETWUN B UHTEPBLIO raseTe Le Temps rnasa ®enepanbHonm cny>xbbl TpaHcnopTa (OFT)
NeTep droravwTanep.

Ba>HO OTMETUTb, 4TO NPEeTEHAOBATb Ha MOJlyYeHMEe KOMMNEHCaLUUM CMOryT JINLLb
obnagaTtenu AHeBHOro nNpoe3saHoro 6buneta (carte journaliere) nnm pa3soBbix 6UNETOB,
npnobpeTeHHbIX OHNAlH, B Kacce Uin B aBToMaTe.

Te e, y koro obwum aboHemeHT (abonnement général, AG), He cMOryT NPOCUTb
BO3MELLLEHWNS, TaK KakK UM ByaeT TpyaHO AOKa3aTb, YTO OHM HAaxo4WINCb B ONO34aBLUEM
noesge. 3TMM BO3MYLLEHa accoumaLms nosib3oBaTesnen obwecTBeHHOro TpaHcnopTa Pro
Rail, koTopas TpebyeT, 4TOObl KIMEHTbI N3 3TOW KaTEropmm MOrsam pacCynTbiBaTb MO
KpanHen mepe Ha 10 hpaHKOB, €C/IN NX Noe34 He YI0OXXUTCHA B pacnuncaHme.

Co cBoei cTopoHbl OFT He UCK/IlDYaeT BO3MOXKHOCTEN 3/10ynoTpebnenHmns, Tak Kak
KyMJleHHble B aBToOMaTax buneTbl He NpuBA3aHbl K KOHKPETHOMY BPEMEHMN.

...Aaxe cpean anbnunckux nyroe! (Keystone)

KoMneHcauus npefycMoTpeHa W AN NyTeleCcTBEHHNKOB, «3acTPSBLUMX» B aBTobycax
HanbHEro cfiegoBaHns Mo MeXxayHapoAHbIM HarpaB/ieHMsIM: COOTBETCTBYOLWME AeTaaun
depepasibHbIi COBET HAMEPEH YTOYHUTL B CMeLnasibHOM NocTaHOBAEHUN. Kpome Toro,
BbICLLUMA PYKOBOASLLMA OPraH YCTAHOBUT MUHUMAJIbHYIO CYMMY KOMMEHCaLUUn -
NepeBO34YMKN HE CMOTYT «OMYCTUTbLCS» HMXKE 3TOFr0 MUHUMYMa MNpPU BbiNJlaTe BO3MELLEHWA.

B cny4ae oTMeHbl XXesle3HO40POXXHOro UM aBTobyCHOro peica y naccaxxupos bynet
BO3MO)>XHOCTb OTKA3aTbCsl OT MNOE3AKN M NOJTYyYUTb CBOM AEHbIM 06paTHO. Tak)Ke MOXXHO
byneT npepBaTb NOE3AKY W NOJYYUTb AEHLIM 33 Ty YaCTb MapLpyTa, KOTOPYHO KJNEHT He
npoexain.

Mo 3ambicny PenepanbHOro coeeta, Heobxogumo npeaycmoTpeTb 500 000 hpaHKOB B rog
Ha KoMneHcauumm nacca>knpam (naoc 100 000-200 000 Ha TexHUYeckue u
AOMUHNCTPATUBHbIE MHBECTULNK), OOHAKO 3Ta Mepa eLle XOeT cBoero ogobpeHus
rnasiaTaMmu napsiaMeHTa, XoTS Y>Ke U Bbi3blBaeT CUJIbHYI0 KPpUTUKY. KomnaHna SBB/CFF/FFS,
KOTOpas B C/ly4ae ono3faHusa noesna 6onee 4em Ha 4ac fob6poOBONLHO pa3faeT Tak
Ha3blBaeMble «sorry»-4ekm Ha 10 ppaHKOB Naccakmpam BTOPOro Ksacca u Ha 15 dpaHkoB
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nacca>xmpam nepBoro Kjaacca, CHNTaeT TaKyl NPaKTUKY A40CTAaTOYHOM.

Ona cpaBHeHna, HaumoHanbHasa KOMMaHMA ppaHLy3CKnx xesne3Hbix gopor SNCF
BbIMJla4MBaEeT nacca>kmpam 25% CTonMoCTun NpogesiaHHOro MapLipyTa npu onosgaHunmn
bonee 4yeM Ha 4YacC 1 NOJIOBUHY CTOMMOCTM, €C/IN ONO34aHue npeBbilaeT 2 Yaca.

CTouT 3aMeTUTb, 4TO NpepfylaraeMas cCxemMa MMeeT CBOU HeJoCTaTKuW. [locne Toro, Kak B
HaneHe (KkaHTOH Bo) noe3p cowen ¢ penbcos B anpesie 2015 rona, mexay ViBepaoHOM n
J103aHHOIM Ha HECKOJIbKO AHEN NPeKpaTuIoCh XXene3Hoa0poXXHoe coobuleHre. B nepBbin
OeHb NyCKa Noe3aoB Nocsie yCTpaHeHUs nocaeacTBU aBapumn Nacca>kmpam pasgasanim
KOMMNEHCALMOHHbIe YeKUN. B pe3synbTaTe HEKOTOPLIE KJIMEHTHI, He MoCcTpagaBLune oT
NMPUOCTAHOBKM COOBLWEHNS, MONYYUIN OEHBLIN, TOrAa Kak 4acTb MOCTPagaBLUNX He
nosy4una Hu4ero. KomneHcauunsa obowwnace SBB/CFF/FFS B 100 000 ¢hpaHKOB.
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«3eNieHbIN KNacC» LWBENLLIAPCKNX XeNe3HbIX A0por: MobunabHOCTb byayuiero?

Mo CeH-ToTapaockKOMY TYHHEO Ha TYPUCTUYECKOM Noe3ae

KoHell 3pbl XXene3HblX A0por?
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Ckosibko 6yayT CTOMTb 0N034aHNSA LIBENLLAPCKNM XKeJle3HbIM A0poram?
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