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Kak pobutbcsa KOMneHcauum B cJsiyyae
3apep>XKu asuapeuca? | Comment
recevoir une compensation si votre vol
est retardé?
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Cntyaums He u3 npusaTHbIX... (tdg.ch)

YKeHeBCKMIM CTapTan npegnaraeT 3arpy3nTb Ha CMapTgOH NMPUI0XKEeHNE, C MOMOLLbIO
KOTOPOro MOXKHO 3HAYNTENIbHO YMPOCTUTb 3TOT NPOLIECC - U BCE B PpaMKaX 3akoHa.

I

La start-up genevoise L8flight.com propose de télécharger une application qui permet de
simplifier le processus - une possibilité 100% légale.

Comment recevoir une compensation si votre vol est retardé?

C 2004 ropga lNonoxxeHune EU261/2004 EBponenckoro napnameHta n Coseta EC no3sonser
nyTewecTBEHHMKAM, CaMOJIET KOTOPbIX OTNpaBnseTcsa n3 Esponbl nnm npnbbiBaeT B Hee
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(Bkntoyas LLeenuaputo, KoTopasa noanncana ABYCTOPOHHEE cornalleHne B 3Ton obnactu),
noJlydaTb KOMMEeHCcauun B Calydae OTMeHbl U 3a4ep>KKK peica.

He MHOrmne us Tex, KTo NeTatT caMosieTaMn, 3HaeT 0 BO3MOXXHOCTU NOJNyYeHUs
KOMMeHcauunun, N eule MeHblle NacCa>kMUpoB MoJIb3YTCA TaKON BO3MOXHOCTbIO. A TEM
BpemMeHeM 3a nepenetT anmHon 6onee 1500 KMAoMeTPOB MOXKHO MOJTYYUTb BbINATY
pa3mepom 250 eBpo, 6onee 3500 knnomeTpos - 600 eBpo, 400 eBpO - 3a «CPeaHIO»
AncTaHumio. Kaxkabin AeHb 3a4ep>XXKU perncoB AocTaBnaoT HeypobcTea 40 000 - 50 000
rnaccakupos, nuweT »XypHan Bilan. B To e BpeMsa KoOMneHcauun BbIMia4nBatoTCcA
npmnbnnsntensHo B 10% cny4aes.

Ha nomoLlb KNMeHTaM HeNYHKTYasibHbIX aBMaKOMMaHWM roToBa NpunTn upma
L8flight.com, KoTopas npepnaraeT yCTaHOBUTb Ha CMapPT(OH crneumnasibHOe NpuIoXeHne
nnn notpeboBaTb KOMMNEHCaLUN HENOCPEACTBEHHO Yepes ee CcanT. [Jn1a 3TOro Hy>KHO
3aMN0JIHUTb KOPOTKYIO (hOPMY, MPUI0XKUTb (POTO NOCaLOYHOIr0 TasoHa 1 nacrnopTa u
pacnucaTbCs - Ha IKpaHe TenedoHa Uam Ncnosb3ys MbllwKy. KOpunanyeckme
dopmanbHOCTM BepeT Ha cebsa LBflight.com, 1 eAMHCTBEHHBIM NAATEXOM - B C/ly4ae
ycnexa - CTaHyT 25% KoMneHcauun, nosy4eHHom OT aBUaKOMMaHUN.

HoO He BbICOKOBaThI 1 3anpoChl PUPMbI-NocpenHnKa? Kak oTMeTunsa oCHoBaTe b
L8flight.com lNoH3ar gt Kysauk, aBnanepeBo34nKn, Kak npaBuio, OKa3blBalOT Takoe
COMPOTUBJIEHNE, YTO JINLLUb HEMHOIMe peLlatoTca TPaTUTb BPEMS U HEPBbI pagn NonyyvyeHuns
KoMneHcaunn. «lMNpencrtaBnsas NHTepeChbl KJIMEHTOB M3BECTHOIO JIoyKocTepa, Mbl B 90%
C/ly4aeB cpa3y noJjiy4aeM oTka3s, a B 50% cny4yaeB HaM NMpuxoonTCca 4OBOAUTL AeN0 A0
cyna. [la)ke nocsie peweHus cya B Halwy MNoJib3y KOMMaHuv niaaTaT He Bcerga. OgHa
duvpma oTnpaBuia IOHbIM NMacca>kmpam B MosbLly Yeku, N0 KOTOPbIM OHU HEe CMOrn
MoJly4YUTb OEeHbIU, TakK Kak eule He AOCTUr i COBEPLUEHHOIeTUSA».

PaboTas y>xe nontopa roga, L8flight.com ropantcsa tem, 4to 6onbwe 50% ee KINEHTOB
Mosly4nnm KoMneHcauumn, a euwte 25% xayT 3aBepLleHns npoueaypsbl.

YunTbiBas HexenaHne KoMnaHnm NaaTuTb 3a AOCTaBJ/IeHHble KeHTaM HeynobcTBa, a
TakK>Xe CyLlleCcTBEHHbIe pacXxobl Ha YC/Yr IOPUCTOB, MOXKHO MOHATL YCNeX, KOTOPbIM
nosb3yeTcs B nocnenHee spemsa cepsuc «legaltech», nnm nugpopmMmauLmoHHo-
TexHosnornyeckoe obcny>xmsaHme npodeccnoHaIbHON IPUANYECKON OeATeNbHOCTN.
Hanpumep, B BennkobputaHum cywiectesyeT Beb-canT Donotpay, CO3AaHHbIN A8 OKa3aHua
MOMOLLM XXeNawmM rnosy4nTb KOMMNeHcaunto 3a 3alep>XKy aBMapenca, a Takxe TeMm, KTO
CYMNTAET, 4TO UM HecnpasenJIMBO BbIMMCaNIN LWUTPad 3a NAPKOBKY B HEMOJIOXKEHHOM MecTe.
Ewe ogHMM NpuMepoM MOXET CyXUTb kKoMnaHusa EUclaim ¢ oTaeneHnamu B
HupepnaHpax, Flepmannu n BennkobputaHum, kotopasa bopeTcsa 3a npaBa nacca>xnpos,
nosy4as 27% OT BbIMJIa4€HHON KOMMEeHCcauunu.

MoH3ar g Kys3amk nogvyepKHys, 4TO O4HA U3 r1aBHbIX MPUYUH TOr0, YTO KJINEHTbI He
TpebyloT KOMMNeHCcaunn - He3HaHME PUANYECKUX BO3MOXXHOCTEN: HanpuMep, npu 4oarmx
3aepXXKax pencoB naccakmpbl UMeT npaBo Ha becnnaTHoe NUTaHne u HoMepa B
rocTuHuuax. Ecnm »e 3HaTb CBOM NpaBa, TO MOXKHO pa3paboTaTb NHTEPECHYIO CTpaTeruto:
«[Mokynasa 6uneT 3a 50 (hpaHKOB Ha BEYEPHUIN PENC - a TaKNe PEencChbl Yalle 3a4ep>K1BaloT,
- Bbl MO)XEeTe MoJIy4nTb KoMMeHcaumnio B pa3Mmepe 250 hpaHKOB, N B UTOre OCTaTbCA B
BbIMrpbiWwe, 3apaboTaB 200 ppaHKOB».

CaMOJ1EThI
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aBuabuneTsbl LWUBeNLapus

aBvanepesieThl
CtaTtbnm no Teme

CaMbln KOPOTKUW MeXxAyHapoAHbI aBMapenc copepuiaeTca us Llisenuapuu
CKONIbKO O0/KHbI MJaTUTb 33 DKOJIOr U0 NaCCa>kUpbl aBnapencon?

Kak nony4nTtb 400 MJIH €BPO KOMMEHCAaLMI 3a 0MN0343aHUSA U OTMEHbI PENCOB?
ABranacca>x1psbl, 3aLluULIIaNTE CBOWU MNpaBa!
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