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Ha Hawwnx rnasax MPOUCXOANT HE TOJIbKO Ka4deCTBeHHaA CMeHa TUMoB yCyr,
cyuwiecTByronx Ha pbiHKE, HO N I'IpO(bVIJ'IFI KINEHTOB, Ha KOTOPbIX 3TN YCNyrn
OpueHTUpoBaHbI. [lpoeccrnoHanbl aHaIN3NPYIOT HOBYIO CUTYaLNIO U AeNaloT BbIBOALI.

La sphere des services se transforme, y compris des services bancaires. Elle doit s’adapter
au nouveau profile de ses clients.

REYL et les les Millennials : la génération Y hérite des millions

MwunneHunanamum (Unm nokosneHuem Y) Ha3blBaOT JIOLEN, POAUBLLUNXCA B NEPUOL MeXay
1990-2000 rogamu. CerogHsa nx Bo3pacT BapbupyeTcsa oT 20 go 30 neT, n B bamxanwem
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byayuwiemMm OHM CTaHYT HacnegHUKaMN CEMENHbIX aKTUBOB, 3apaboTaHHbIX 6ebn-bymepammn
- 0 AbMUN, POAUBLUMMANCA BO BPEMS MOCNEBOEHHOro geMorpadunyeckoro byma. NockosibKy
MWUNIEHNAN0B OQHOBPEMEHHO OTHOCAT N K TaK Ha3biIBAEMOMY «LIMPPOBOMY MOKOJSIEHUIO,
3T obwme 4epTbl OyayT MMeTb pewatollee 3Ha4YeHNe ansa NIaHUPOBaHUA UMyLLLECTBaA U
Byaywmnx ceMenHbIX CTPYKTYP.

Ona 6ebu-bymepos 60nbLIOE 3HAYEHNE UMENIO HAKOMIEHNE MaTepuasibHbIX LLEHHOCTEN,
TakKnX Kak COBCTBEHHOE XXWNJbe, 3aropogHbI A0OM UM aBTOMOOUAbL. B oTan4me oT HUX,
nokoneHune Y 6osiblUe 3aMHTEPECOBAHO B MNOJIyYEHUN HOBbIX BNEYaT/IEHMA, NOe3AKaX B
HOBble MecTa, paboTe 3a rpaHULEN UK NONPOCTY B UCMbITaHUK cebs Ha NPOYHOCTb. OHKU
NOBAT AeNNTbCA CBOMM OMbITOM N 3HAHUAMKU B IHTEpHETE 1N CoLCEeTSX.

Bonpoc He B TOM, XOpOLWO 3TO WK MJOX0, a B TOM, Kakmne rnocaeactesns ato byneT nmeTb
Ansa puHaHcoBOW oTpacan. B 0CoBeHHOCTN 3TO KacaeTCsa TakoW KaTeropum KJMeHTOB, Kak
npeanpuHUMaTenn nnm ceepxcoctoatesnbHble noaun (Ultra High Net Worth Individuals,
UHNWI). HblHelHee NoKoJsieHne KJMEHTOB A0JIXHO XOPOLUOo npoayMaTb npouecc
HacneLoBaHUSA CEMENHbIX aKTUBOB, a Tak)Xe opraHu3auunto NJaaHUpoBaHUS
npeeMCcTBEHHOCTN BHYTPU KOMMaHUN N CEMbMN.

KTo BblUrpbiBaeT OT npouecca TexHonormsauymm?

BaHku 6yayT CTankMBaTbCs C KIMEHTAMU, BaAeoWMMN AOCTYNOM K LULMPOKOMY 06beMy
cneynannsnpoBaHHOW MHGopMaumu, AoCcTyrnHon B MHTepHeTe. YacTo 3To ByayT ntoau,
MH(OPMMPOBAHHbIE AaXKe Nyylle, YeM CpefHeCTaTUCTUYECKMIN KOHCY/IbTaHT B CAMOM
6aHke. Mpn 3TOM y NocnegHuUx byneT BCe MeHbLUEe BpeEMEHW 18 NOAFOTOBKM K
neperoBopam C KJIMEHTAMU, a TakXe AN YOOBJIETBOPEHUSA NX CNeunpuyeckmnx
noTtpebHocTen.

Kak npaBufo, B KPyMnHbIX BaHKax KONMYeCTBO KJIMEHTOB, MPUXOAALWMNXCA Ha OQHOrO
KOHCyNbTaHTa, byaeT Nnpoaos/mKaTb PacTy, MOCKOJIbKY 3a CHET TEXHOJI0rM3aunm npoLeccos
B 6aHke MoXeT 6bITb CIKOHOMJIEHO 3HAYNTESIbHOE KONIMYECTBO BpeMeHun. [lonoaHNTEeNbHOE
BpeMs 06bI4HO 3aTpavymBaeTcs Ha bosee BHMMaTeNbHOE 06CyXXMBaHME, OLEHKY
noTpebHOCTEN KNMEHTa, a TakXXe BbipaboTKy pelueHnin. TeM He MeHee, Takas CMTyauums
BCTPEYaeTCs BCe pe)xe: B TO BPeMS KakK KpyrnHble 6aHKN NbITAlOTCS NMOBbICUTb CBOKO

3P PEKTUBHOCTb N 3aKPEMUTL 3a KOHCYJ/IbTaHTamMum BCe BoJiblLiee KOIMYECTBO KJIMEHTOB,
HebonblIMe y3KoCneunaan3npoBaHHble YacTHble BaHKKN CTpeMATCS OKa3aTb bonee
KOMMJIEKCHYO MOAAEPIKKY KIINEHTY.

Taknm obpa3om, 6aHKN O0JKHbI ObITb FOTOBbLI K U3SMEHEHUSAM: CMEHa MOKOJIEHUI yXKe
Ha4vanacb, noTpebHocTn 6ebun-bymepoB pacTyT, a bnarogaps BANAHUIO MUINEHNANO0B, OHN
MH(OPMMPOBAHbLI FOPa3no syylle, 4Yem OecaATb feT Ha3an. CooTBETCTBEHHO, TpeboBaHMA K
6aHkam byayT cTpeMuTensHO pacTu. Mpu 3ToOM Kaxkaoe hnHaHCOBOE yyYpeXKaeHune O0J1XKHO
NPUHATb PELLUEHNE O BHEAPEHUMN UHHOBaUMA Nnbo B Mogenb obcnyxmBaHus, nnbo B
TexHosornyeckyto obnactb. B o6omx cnyvasx peyb naeT o0 Tak Ha3blIBAEMOM
«MOJIb30BATE/IbCKOM OMbITE».

Cnpoc Ha 6aHKKN HOBOIrO MOKOJIEHMSA

BaHKN [0/HKHbI YTO-TO NPEANoXNTb NMokosieHuto Y. CerofHs peyb y>ke He uaeT rnpocTo ob
yrpaBJieHMN CpeacTBaMu KINEHTOB. KNNeHT BbIbupaeT KOHTEHT U (hopMupyeT Moaesb
NeN0oBbIX OTHOLWIEHWA. ONs MUANIEHMANOB Hanndne cyeTa B 6aHKe, rae oH MOXKET XPaHUTb
yHacsnefoBaHHbIE MUIIMOHLI - 3TO He CObbITNE BCEN XXU3HN N HE SKCKJIO3UBHbIA cepBuUc. B



3anpocax KJMEHTOB BCTpeYatoTcst abcotoTHO pasHble TEHAEHLUW: C OAHOMN CTOPOHbI,
CYLLLEeCTBYIOT Fpynnbl KIMEHTOB, KOTOPbIE HE XOTAT BUAETb CJIOXKHbIX CXEM B CTPYKTYype
CBOEro Aeno3nTa, HO LLeHST akTUBHOE U NacCMBHOE ynpaBsieHne (hoHAaMmM C Lesbio
opmMupoBaHua kanutana. C Apyron CTOpoHbl, NUHBECTOPbI yCTasn 0T 04HO0B6pa3HbIX
npennoxxeHnii 6aHKOB CO CTaHAAPTU3NPOBAHHOW CUCTEMOWN yrnpaBieHNs akTUBaMu,
yAensouwmx Mano BHUMaHNA UM BOBCE HE YYUTbIBAOLWMX MHANBUAYANbHbIX NOXXENaHUN
KJINEHTOB.

MokoneHne Y 3acTaBuT BaHKN NepeoCcMbIC/INTL HEKOTOPbIE Beln: 0bbl4Hble BaHKOBCKUE
cyeTa bbIcTpo 1 6e3 Npobnem 6yayT NepeHeceHbl OHANH, OAHUM Ha)XaTUEM KJIaBULLW.
Takum obpa3oM, 6aHkaM HeobxoanuMo byaeT NPeanoXnUTb MUIJIEHNANIAM YTO-TO HOBOE, TO,
4YTO yOOBJIETBOPUT UX NOTPEOHOCTUN NPU B3aUMOAENCTBUN C BAHKOM 1 NPUOACT peasibHYIo
LLEHHOCTb 3TUM B3aMMOOTHOLLUEHUAM. Jlloan NoKosieHUs Y 60Jiblie 3auHTepecoBaHbl B
peleHnsX, COOTBETCTBYOLLNX X NOTPEOHOCTSAM U XKeNaHusaM, 4em B bpeHaax u
npoaykTax. OHW Nosy4atoT MHPOPMALIMIO O TaKUX YCyrax OHMAaNH N ULWYT peKoMeHaaumum
y CBOUX ApPY3€ N 3KCNepTOoB.

Ons Toro, 4Tobbl MUANEHMAbI MOFIN MOJIHOCTBIO COCPEAOTOYNTHLCS HA CBOUX YBJIEYEHUSAX
3a npegenaMmm (pMHaAHCOBOro Mmpa, 6aHKn JOJIKHbBI CTaTb (PUHAHCOBBLIMU YHPEXAEHUSAMN
HOBOIO MOKOJIEHUSA. DTO 03HAYaeT MaKCMMallbHOE ABMXXEHNE HABCTPEYY KJMEHTY, a TakxXe
BHeApeHNEe NHHOBALIMOHHLIX NMpensioXkeHnin B 6aHKOBCKME Tpaauummn. K TakoBbIM, C O4HOM
CTOPOHbI, OTHOCATCS Takue yCsyrm Kak LOCTYNHOCTb, CKOPOCTb, OMbIT U (hPHAHCOBOE HOY-
xay. C Apyron CTopoHbl, BOCTpeboBaHbl KOHKPETHbLIE HaBbIKM B Chepe CoLMalibHbIX CeTeln
015 HOPMMPOBAHNS NHTEPECHBIX NPEAN0XKEHU N BbICTPAMBAHUS AMaNiora C KINEHTOM.
Heobxoonmo uenocTtHoe npeacTaBieHne 0 B3aMMOAENCTBMN C KIIMEHTOM. Ha npakTuke
3TO O3HAYaeT, YTO MOXeT noTpeboBaTbCA HEMpPepbIBHOE 06yYeHNe NN KpYyrioCcyToOYHOoE
obcnyxnBaHue, Befib KJIMEHTbI HAXOASTCS MO BCEMY MUPY, B Pa3HbIX YaCOBbIX NOsSCaX U
NHOr a XOTAT ObICTPO PeWmnTb Kakyt-n1nbo npobnemy. MpaBuibHOE NOHUMAHWE HOBbIX
BbI30BOB MOMOraeT npodeccruoHanaM HaxoAUTb OTBETbI Ha HUX.

06 aBTOpe: Muxassb Bentun - rnasa nogpasaeneHus baHka REYL & Cie Ltd B Ljiopuxe,
yrnpaBASKOLNA ANPEKTOP AernapTaMeHTa o yrnpaBJaeHNO KPYIMHbIM YaCTHbIM KarnTaJsoM.
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