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DeHbru 3a ctonuk | Payer pour réserver
une table au restaurant
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(© rts.ch)
KnneHTbl pecTopaHa uopuxckoro otens Dolder Grand OTHbIHE AOJ/DKHbLI NAATUTb, YTOObI
3abpoHnpoBaTb CTOMMK. 10 MHEHUIO aAMUHUCTPaLNK, TaKasa Mepa no3BoauT 6opoTbCcs C
HesiBKaMu rnoceTuTenen.
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Les clients du restaurant de I’'hétel zurichois Dolder Grand doivent payer pour réserver une
table. Selon I"'administration, cette mesure permettra lutter contre «no shows».

Payer pour réserver une table au restaurant

HenpuaTHoe fiBNeHne, Korga KJNeHT 3ape3epBupoBasl CTOJINK N HE NpULLEn Nianm OTMEHU
6poHMpoBaHMe B NOCNeAHUIA MOMEHT, CyLLecTBYeT He TOJIbKO B Lilopuxe, HO 1 BO BCen
LLIBenuapun: 4ncno Heasok pacTteT ¢ 2015 ropa. B pecTtopaHe nATM3BE3404HOIM0 OTENA
Dolder Grand «nporynblwmku» coctasnatoT 20% KaneHTos. o 3Ton NnpuynHe Tenepb
HY>XHO 3annatuTb 50 (hpaHKOB Npu 3aKase CToNMKa B 0befeHHOe BpeMs, a Nnpu XxenaHuum
noy>xmnHaTb - 100 chpaHKOB, 3Ta cyMMa noToM byaeT Bbl4TEHa U3 cHeTa. B MHTepBbIO
TenepaanokomMmnaHum RTS wed-noBap pectopaHa Dolder Grand, obnagatens 19 o4koB OT
Gault&Millau Xenko Huaep pacckasas, 4To ogHaK4bl Ha Y>XUH He nNpuLan cpasy 16
KJINEHTOB. Y4NUTbIBasA, 4TO CTOMMOCTb 3aKa3a MOXeT COCTaB/IATb 0KoJ10 500 hpaHKOB C
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yesioBeka, UHaAHCOBasa NoTepsa ANa pecTopaHa, noayymsulero 2 3se3abl ot Michelin,
MOXeT OblTb 3HAaYMTESIbHON, HE TOBOPS YXXe O 3PS NMPUroToBJsieHHbIX bioaax. «Mebl
NnokKyraem TOJIbKO CBeXWe NPOAYKTbI; HaKaHyHe A NpocMaTpuBalo CNNCOK 3aKa3o0B, B
COOTBETCTBUWN C KOTOPbLIMUN Mbl U TOTOBUM>», - OTMETUN ypoxxeHel, Nambypra Xenko Huaep.

Mpe3naeHT BOAYa3CKOW accoumaLmnm pecTopaTopoB 1 oTenbepoB Gastrovaud XXunb MecTp
CoXKaneeT 0 peLleHnn pyKoBOACTBA LIIOPUXCKOrO pecTopaHa, Ho NoHuMaeT ero. OH
06BACHUI, YTO MHOTME LUBENLIAPLIbl PE3EPBUPYIOT CTONIMKN B Pa3HbIX BUCTPO, YTODLI
OKOHYATesIbHO OMNpenesMTbCsA BEYEPOM, KOrAa BCTPETATCA C Apy3bsMu. Mo ero cnosam,
NHTepHeT-nNNaThopMbl BpoHNPOBaHUS BE3/TMKN, MO3TOMY KJIMEHTbl HE UCMbITLIBAIOT CTbIAA,
ecnn 3abbiBalOT OTMEHUTL 3aka3. OAUH N3 Takux cainToB - LaFourchette - npuHsaN Mepbl:
MMeHa LBelLapLeEB, KOTOPbIE YacTO He MPUXOoAAT B Ha3HAYeHHOe BpeMs, MoMevatoTca
KpacHbIM LiBETOM, 61arofaps 3ToOMy COTPYLHUKN peCcTOPaHOB MOTYT HEMOCPEACTBEHHO
CBSI3aTbCs C TaKUMU noceTuTenssmu. Mepa okasasiacb 4EACTBEHHOM: 3a TPU roda Yncno
HEesABOK COKPATUIOCh Ha TPETb.

TeM BpeMeHeM B Mapuxe COTHU pecTopaHoB TpebyloT Npu 3aka3e CToJIMKa YKa3blBaTb
NaHHble DaHKOBCKOW KapThl, NuieT raseTa The Times. B cnyyYae HeABKM C KapTbl CAULWYT
CyMMYy, pa3Mep KOTOPOW yCTaHaB/IMBaeT pecTopaH. B caMbix NpecTM>XHbIX MecTax wTpad
MOo)XeT cocTaBiATb OT 50 0o 200 eBpo. bpuTaHCcKoe nsgaHve nogvyepKkmMBaeT, YTO paHbLue
HUW O4VH hpaHLy3 He no3Bonuna bbl cebe He ABUTLCA, ecn 3abpoHMpPOBas CTOINK, OOHAKO
cenyac 3KCrMepThl XKasyTCs, 4TO PpaHLy3CKMe rypMaHbl NepeHsain oypHble MaHepbl Y
aMepuKaHLeB.

KctaTtun, B CLUA npakTuka 6paTb OeHbIM C KJIMEHTA, €C/IN OH He NMpuLlen B pecTopaH,
CYLLECTBYET Yy>Xe HEeCKOJIbKO JIeT: Npun 3aka3e rno tesieddoHy Win B MUHTEPHETE HY>XXHO
yKa3aTb HOMep 6aHKOBCKOM KapTbl. 3TO HE BO3MYLLAET KJINEHTOB, MOCKOJIbKY TOT XK€
NPMHUWN OeNCTBYEeT Npu BPOHMPOBAHNM HOMEPOB B OTeJsIe NN NMOKYMNKe HEBO3BPATHbLIX
bunetoB Ha camoneT. HekoTopble pecTopaHbl AaXke MPOCAT OonNaTUTb Y>XXUH 3apaHee, a
B3aMeH BblAaloT cneumnanbHble bunetbl. Bo3MoOXXHO N1 Takoe B Poccmn? MecTHble
H6n3HeCcMeHbl BCEPbE3 paCcCMaTPUBAIOT 3TOT BapuMaHT, 0AHAKO, MO MHEHWUIO 3KCMNEePTOB, Ha
poavHe [10CTOEBCKOro AencTBoBaTb HE0O6X0AMMO BCEM Cpa3y, MHAYe «MNepBONPOXOALIbl»
PUCKYIOT NPOCTO OTMNYrHYTb CBOUX KJINEHTOB.

OTHOLIEHMNS Clla 1 LWIBENLIApUn

OeHbrn weenuapus

CTtaTbu no Teme

100 ny4winx pectopaHos Llisenuapun no sepcum MuiiieH
BusHec-naHY B LLIBENLLAPCKUX pecTopaHax

«loBopsLIME» HAa3BAHUSA XXEHEBCKUX PECTOPAHOB

B Jlo3aHHe npuayManamn pectopaH «KapMaHHOro doopmaTta»
B pecTopaH ¢ ManbilloM?
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