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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

YT0ObI XXUIMLLHBIK BONPOC He 3aepan |
Pour que la gestion du quotidien ne soit
pas un probleme

Author: Hapexpaa Cnkopckas, XKeHesa , 24.02.2020.
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B KayecTBe nogapka KJnMeHTaM K HOBOMY rofly XeHeBCKOe areHTCTBO Mo HeABUMXUMOCTH
Pilet & Renaud, MHoroneTHun napTHep Hawewn MaseTsl, 3anycTnao mMobunbHoe
NpUo>XKeHne, Npu3BaHHOE NOMOYb B peLleHnn BceX BbITOBbIX MpobaeM ¢ MUHUMaIbHON
3aTpaTon BPpEMEHN N HEPBOB. locse yaa4yHOro ncnbiTaTesibHOro nepuoaa npencraBnasemM
ero Bam.

En guise d'un cadeau de Noél pour ses clients, la régie genevoise Pilet & Renaud, le
partenaire de longue date de Nasha Gazeta, a développé une nouvelle application qui offre
aux locataires une possibilité d’envoyer en ligne leurs diverses requétes. Apreés une période
d’'essaye, la voici.

(c) Pilet & Renaud
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«CerogHs, Korga HymMepusaumnsa HaxoANUTCS B LeHTpe BCen chepbl yCayr, BKAKOYaa n
XMUJULHBIA CEKTOP, BO3MOXHOCTb co0bwmnTb 06 aBapum nnm obpaTnTbCA 3a MNOMOLLLIO B
pexxmMme OHNanH B ntoboe BpemMsa AHA U Ho4YM - BeccnopHoe NpenmMyLLecTBO», - cpa3y bepeT
bbika 3a pora aupekTop Pilet & Renaud Cecunb Oionpe. BoT yxe ABa Mecsua, Kak 3Ta
BO3MOXXHOCTb CTaJsia peasibHOCTbIO 4151 MHOIO4YUCJIEHHbIX KJIMEHTOB areHTCcTBa 6arogaps
becnnaTtHoMmy npunoxeHuto «Chez Moi» («Y meHs goma»).

HoBas nHTepakTMBHasa naaTdopMa, oTBeYatoLwasa Bcem TpeboBaHUSAM Halwlero LndpoBoro
BEKa 1 cneumanbHo paspaboTtaHHaa ang Pilet & Renaud, npegnaraeT uenbin CNUCoK
hyHKUNI: Tenepb He Haf0 A03BaHMBATLCA B OPUC UAKM MOCkIIaTb NMUCbMO UIN
3N1eKTPOHHOE coobuieHmne, 4Tobbl Bbi3BaTb TEXHUKA N YperynmpoBaTb Ntobbie
Aa4MNHUCTPATUBHbIE BONPOCHI. MMpuioXeHne npenesnbHo NPoCcTo B UCMNOJIb30BaHUN U
0611erynT XXn3Hb Ja>ke He CJINLLIKOM NPOABUHYTbLIX B HOBbIX TEXHOJIOMNAX FparKaaH,
KOTOpbIX ByoyT CONPOBOXXAaTb «B Npouecce» rpamnyeckme CUMBOJIbl - OHU, COrJlacuTeCh,
yalle NoHATHee, YeM CJI0BECHble NHCTPYKUKUK. MNnaTdopma MoXXeT U cama BCTynaTb B
BUPTYasIbHbIA KOHTAKT, OTNpaBasas, C NpeaBapuTeNbHOro coriacmsa nosib3oBaTens,
pa3fin4yHble yBeOOMIEHNSA, Kacatowmecs, HanpmuMmep, Havyana Nanm KoHua oTONMUTENbHOro
ce30Ha, HernosaaknM ¢ NNPTOM, 3anJaHUPOBAHHBIX PEMOHTHbLIX paboT... KcTaTu, Ha3BaHue
ANA NPUNoXKeHUa NnpuayManan COTPYOHUKN areHTCTBa, NepBbIMU UCMbITaBLLKE ero Ha cebe.

Kak 3To paboTaeT? He rpeet 6aTapes, npobsema ¢ BOAOMNPOBOAHLIM KPAHOM, B YHUTa3e He
cxoanT Boga? O nwobon 6bITOBON HEMPUATHOCTU MOXXHO NPOUH(OPMUPOBATbL areHTCTBO C
MOMOLLBIO Pa3NNYHbIX QPOPMYNAPOB, a HArNAAHON NHopPMaunen NPOCTO NOAENNTbLCA,
npUNoXus oTorpadunio. Kaxxnaa 3agBKa He3amMeaJIMTENIbHO NepefaeTcs B KJIMEHTCKYO
cnyx0by areHtcTBa (Gérance clientele, SGC), 06beanHsOLLYI0 CNeLnaancToB, BMecTe
obnagatownx BCEMMN HY>XKHbIMU 3HAHUAMN N HaBblKaMn B 06/1aCTW XXUANLWHOIO CeKTOpa.
OHWM 1 3aMMyTCS pelleHnemM Balwlen Npobaemsl B KpaTHanllme CpoKu.

OnHa 13 pyHKUUN npunoxeHusa «Chez Moi», y)xe cTasLlas NONyAsApPHON, - BOSMOXHOCTb
cnegnTb 3a COBCTBEHHbIMUY MaaTeXxaMmn n NPOU3BOAUTb UX OHNANH (Mbl MOHUMaEM, 4TO
A8 HalKX YnTaTesien B Poccmnm BCe 3TO y)Ke BYepalWHUN AeHb, HO LLBenuapus - cTpaHa B
HeKOoTOopbIX 061aCTAX NaTpnapxasbHasa, MHOIrMe No-NMpeXXHeMy onsiadmBaloT BCe BbITOBbIE
YCNYr HaAMYHbIMUW, B NOYTOBbLIX OTAENIEHUSAX, TaK YTO TYT 3TO nporpecc).

PasymeeTcs, 1 TpagnuMoHHble cnocobbl obleHnsa (No TeneoHy Uan no 31eKTPOHHOW
no4yTe) ocTatoTCsa B cune. «Hawe npunoxeHue byaoeT n gasblue pa3BMBaTbCA U
AOMNONHATBECA HOBbIMU (PYHKLMAMU, BTOPas BEPCUSA yKe NMPOXOAUT TeCTUpPOBaHME», -
0DennTca CoTpyaoHuK areHTcTea Padasnb Jeneccep. bygoem xpatb!
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