=]
OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

Covid-19: Kak BepHyTb CTOMMOCTb
aBmadbunerta? | Covid-19: comment se
faire rembourser son hillet d'avion?
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B cBSI31 C OTMEHOI OrpPOMHOI0 YMCJla aBMapencoB MHOMMX NMacca>kmpoB 6ecrnokonT BOMNpoc,
KakK BEPHYTb AeHbrn. KoMmnaHum npensaratoT NepeHoChl BbIJIETOB 1 Bay4vepbl Ha byayuive
nyTewecTBUsA, HO, €C/IN Bbl XOTUTE NOJYYUTb HaJIMYHbIE, TO MPUAETCA 3anacTUCh
TepneHnemM.

A cause de I'annulation d’'un nombre énorme de vols beaucoup de passagers se demandent
comment obtenir le remboursement des sommes dépensées. Les compagnies aériennes
offrent des reports des vol et des bons pour des voyages suivants, mais, si vous voulez
obtenir votre argent, vous devez faire preuve de patience.

Covid-19: comment se faire rembourser son billet d'avion?
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CerofiHs, K COXaJieHNI0, HUKOIo He YAUBULLb TakoW UCTOPUEN: MJIaHUPYya OTAOXHYThb 3a
pybexoMm, ceMbs LBenLapLes Kynuia B Havane gespans buneTol Ha penc B KOHLE MapTa,
HO no3gHee OH bbla1 OTMEHEH B CBA3M C NnaHAeMuen. Nokynka bbiia ohopmneHa vyepes
OHJIANH-TYpareHTCTBO, NpeACTaBUTEIN KOTOPOro 0TKa3asncb NOMOraTb, TakK Kak uUx
KOMMNaHNA He HeceT OTBETCTBEHHOCTb 3a OTMEHY pencoBs. TenepagnokoMmnaHus RTS
NPUBOANT crioBa agBokaTa duaunna PeHua 0 TOM, 4TO TyponepaTopbl 0hOpMASAIOT
BO3BpAT CTOMMOCTM TOJIbKO B TOM CJly4ae, ec/iv peyb ugeT o Tapude, BKOYaoLWeM aBe
yCnyru, Hanpumep, nepesieT v rnpoXXKmnBaHue.

B TypareHTCTBe BCe Xe npensioxXuninm opopMnTb BO3BpaT AEHEr, HO KOMUCCUOHHbIE
cocTaBuam 6ol 30 eBpo 3a buneT. Pewuns nobuneBaTbCa cCNpaBea/IMBOCTU CAaMOCTOATENbLHO,
nMacca>knpbl MO3BOHWUIN B aBMAaKOMMAHUIO N NPOCAyLaan aBToMaTnyeckoe coobuieHme o
TOM, 4TO B HacCcTosALLEE BPEMSA NX 3BOHOK HE MOryT MPUHATL B CBSA3M C BO3POCLIMM 06bEMOM
paboTbl. HGNOMHMM, 4TO BO3BpAT CTOMMOCTWN aBMabunneToB 3aKpenseH B 4ENCTBYIOWEM U B
Uisenyapun pernameHTe N 261/2004 EBponenckoro NapnameHTa n CoseTta 06
yCTaHOBJIeHUN 06LWmnX NpaBua B 06/1aCTN KOMNEHCaLMU U COOENCTBUA NacCakmpam B
Cc/lyqae oTKa3sa B Nnocagke, OTMEHbl U ONNTENIbHON 3a4ep)XKU aBnapemnca.

Mo gaHHbIM, rIpuBeieHHbIM Ha canTe MexxayHapoaHow accoumaumnm Bo34yLLIHOMro
TpaHcriopta (MATA), Ao 30 nwoHsa 2020 roga oTMeHEHO 4,5 MJIH aBnapevicos.
MpenctaBuTenb EBponenckom opraHm3saumm 3awnTbl npasB notpebutenen (BEUC) CtmueeH
Bep>xe nogvYepkKHy, 4TO CerogHa MHOrMe aBuakoMnaHum NpenocTaBAsAT KANeHTaM
MHopMaLumnio Takum obpasom, 4Tobbl y Tex co34an0cChb BnevyaTaeHue, OyaTO OHU UMeKT
NMpaBo TOJ/IbKO Ha Bay4epbl, T.€. 3JIEKTPOHHbIE JOKYMEHTbI, coAep>Kaline CTOMMOCTb
KyMnaeHHbIX buneToB. OBHaNM4YNTL Takne BayyYepbl HENIb35, HO MOXKHO MCMNO0JIb30BaTb Mpw
6poHMpoBaHMKM BneToB Ha gpyrue nepeneTsl. B LLBenuapun 3a cobnogeHmnem
pernameHTa N 261/2004 cneaut ®enepasnbHoe ynpaBseHne rpakgaHCcKon asnaumnm
(OFAC), Ha canTe KOTOPOro MO>XHO 3aroJIHNTb (DOPMY B C/lyHae OTKa3a B NocafkKe, OTMEHbI
WA oNUTENbHOW 3a4ep>XXKKN penca.

NHdopMaumio o Bo3BpaTe CTOMMOCTM BUNeToB crieayeT UCKaTb Ha caTax aBMakKOMMNaHUM,
3BOHUTb MO YKa3aHHbIM TesniepoHaM, NUcaTb Ha INIEKTPOHHYI NMoyTy. ECnv 3To He gacT
»XeslaeMoro pesyJsbTaTa, CTOUT 06paTUTbCA B accoumaumm no 3awmTe npas
notpebutenen, B PomaHgunm 3to - FRC. B kKpanHem cny4vae CTmeeH bep>xe coBeTyeT
noadaTh B CyA. HY>KHO Tak)xe y4nTbiBaTb, YTO BO3BPAT CPEeACTB MOXKET PaCTAHYTbCSA Ha
ron, Tak Kak aBMakOMMNaHUM NOJIy4aloT B HAcTosILLee BpeMS OFPOMHOE KOJINYeCTBO anob.

Ha 3anpoc RTS aBnakoMnaHusa Swiss oTBeTuna, 4To BO3BpaT cToumMocTun buneTta
BO3MOXX€EH, HO B CBA3M C CErOAHALLIHNMWN NCKITOYUTENIbHBIMU 06CTOATENbCTBAMM KOMMNAHNS
He B COCTOSAHUM OCYLLEeCTBJATb BbiM/iaTbl B 0ObIYHOM Nopsake. Ha canTe aBnanepeBo3ymKa
Easyjet ecTb dhopma Ang noga4vm 3adBKM Ha BO3BpAT CTOMMOCTU buneTta. NopnobHasa dopma
eCTb N Ha canTe Air France, a Xxenatwouwme nepeHecTn BbIsIeT Ha 6onee No3gHI aaTy
MOryT caenaTb 3To 6e3 gonoaHuTeNbHbIX 3aTpaT A0 30 HosA6pa 2020 roaa. Lufthansa Ha
cBoeM canTe coobliaeT, 410 3abpoHMpPOBaHHbIE BuneThl ANg ewe EeNCTBYOLWNX PENCOB
MOXXHO nepeogopmuTb A0 31 aBrycta 2020 roga Bkato4nTensHo. Ecnu nepenet 6bin
OoTMeHeH aBMakoMmnaHuen Lufthansa B pesynbTaTe nepeboes B BO3AYLLIHOM COOOLLEHUN, TO
Bo3BpaT buneTta MoXHO BecnnaTHO opopMnUTb 34eCkb. Ryanair HamoMmMHaeT Ha CBOEM
CanTe, 4TO B C/Zly4ae OTMeHbl perca Nacca>knp Nosiy4aeT yBeAoMJIEHNE NO 3JIEKTPOHHOMN
rnoyTe n B SMS c npensioxxeHneMm rnoayynmTb BayyHep CO CPOKOM AENCTBUA 12 Mecsaues,
ohopMUTb BO3BpaT CpeacTB uam nepebpoHnposaTh buner.

Bo3BpaT aeHer - HeNpuATHaa TeMa 411 aBnakomnaHun. Mo gaHHbIM, NpUBEegEHHbIM Ha
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canTe MexxayHapoA4HOW accoumaumm Bo3ayLHoro TpaHcnopTa (MATA), oo 30 nioHa 2020
roga oTMeHeHo 4,5 MaH pencos. 10 oueHKaM 3KCNepToB, ecsin 6bl aBMaKOMMNaHUN BEPHY N
nacca>kmpam AeHbrun 3a Bce buneTbl Ha 3Ty NepeneTbl, To obwasa cyMmma cocTaBua 6bl 35
Mnpa. HeyamBuTenbHO, 4TO aBManepeBo34mkm obpatunnce K rocygapcteam EC ¢ npocsbon
nobuTtbca B bptoccene BHeCEHMA BPEMEHHbIX U3MeHEHUI B pernaMmeHT N 261/2004 n
0653aTb NacCa)XMpPOB coraalaTbCa Ha NonydyeHne Bay4epoB. 13 Mas EBponenckas
KOMUCCUSA NMPUHAMIA peLlleHne B NoJib3y KJNEHTOB, COXPaHMB 3a HUMK NPaBoO Ha BO3BpaT
CTOMMOCTU BuneTos.

Ecnu Bbl CO4yBCTBYeTE /I0OMMON aBUaKOMMaHUN, KOTOpPas CErofHa oKa3asnacb B TPYOHOM
NMOJIOXKEHUM, TO MOXKeTe He TpeboBaThk BbINJIATY, @ COracuTbCA Ha Bay4vep, MOMHS Npu
3TOM, 4YTO B CJly4ae BAaHKPOTCTBA KOMMAHUM Bbl PUCKYETe 0CTaTbCA C HEUCIMOJIb30BaHHbIM
Bay4epoM Ha pyKax. YTo KacaeTcs CTpaxoBaHWUs OTMEHbI pelica, To Npu opopMaeHunmn
MOMINCA HY>XHO YTOYHATb, MOKPbLIBAET JIX OH CJlyYau, CBA3aHHbIE C NaHaeMuen.

OT peaakumnu: Bce Halum matepuasiol o Covid-19 Bbl HavigeTe B crieynasibHOM LOChE.
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