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MN3-3a naHpoemun Covid-19 B KoHhenepaumm HabnogaeTca pe3kuin pocT YUC/a OHTaNH-
MOKYMOK, NP1 3TOM MHOIMe wBenuapubl NnpnobpeTaloT B KpeauT. Takon noaxon B nepmos
Kpu3nca Mo>eT 0bepHyTbCA Cepbe3HbIMU MOCAEeACTBUAMU, NpeaynpexXatoT d3KCNepThl.

|

A cause de la pandémie de Covid-19, la Confédération connait un boom du shopping en
ligne, avec de nombreux achats a crédit. Une telle approche en période de crise peut avoir
de graves conséguences, préviennent les experts.

Boom des achats en ligne en Suisse

Mo faHHbIM UCccenoBaHUs, NPOBEAEHHOr0 crneunaancTamMmm NnaaTPopMbl CpaBHEHUSA LEH
comparis.ch, HeCMOTpPSA Ha CHM>XXEeHMe NMoKynaTesIbCKOW aKTUBHOCTU B LLEJIOM 13-3a
CaHUTAPHOro KpM3unca, WBenLapLbl COBEPLLUAIOT PEKOPAHOE YMC0 MNOKYMNOK OHManH. B
psfe HTepHeT MarasnHoB obbem Npoaak BbIpoC Ha 50% No CpaBHEHMIO C NPOLIbIM
rogoM. NHTepecHo, 4To okosio 80% nokynaTenewn npmuobpeTaroT B KpeanuT uan
npeanovYnTaloT pacCHNUTbIBATLCA NPU MOJyHEHUM TOBapa.
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DKCNepTbl NOAYEPKNBAKOT, YTO NPU CErOAHSALLHEM COCTOSIHUN 3KOHOMUKN TaKoe
noBefeHne Henb3s Ha3BaTb Pa3yMHbIM, 0COBEHHO Korga peyb UAET 0 KPYMHbIX CyMMax.
Mo>)XeT HaCTynnUTb MOMEHT, KOr[a NpuaeTCcs pacCYNTbIBAaTbCA Cpa3y 3a HECKOJIbKO
LlOPOrMX TOBApPOB, MOCJIE YEro, BO3MOXXHO, Y NMOKYyMaTessi He XBaTUT AEHer Ha onnaTy
KOMMYHabHbIX YCIYTr UK o4epeaHo B3HOC N0 MeAULMHCKON CTpaxoBke. Ecnum xxe KAneHT
BbibUpaeT onnaTy B pacCcpoyKy, To 4eM 60oJblUe CPOK BbIMAAThl, TEM BbiLLE MOTYT
0Ka3aTbCsA NPOLEHTbI N0 KpeauTy. bonee Toro, B CBSA3M C KPU3NCOM MNOKyMaTelb MOXeT
noTepsATb paboTy Nnm 4acTb NpMbbINK, €CNn OH BeAeT HE3AaBUCUMYIO
npeanpUHUMaTENbCKYO AeSTEeNbHOCTb.

OTMEeTMM, 4TO BO MHOIMMX MHTEpHeT-MarasnHax CMcTemMa npoBepseT njiaTexXecnocobHoCTb
KJIMeHTa B npouecce opopmMaeHnsa nokynok. MNMpu aToMm ncnosbsyetcsa nmbo yxe
nMeLwancs y pmpmMbel nHopmMaums, nmbo oTnpasaseTCcs 3anpoc B OAHY U3 YeTbipex
koMmnaHum - CRIF, Intrum Justitia, Creditreform n Bisnode - cobupatowmx csegeHus o
p1MHaHCOBOM HageXXHoCTU weenuapues. OgHa Tonbko komnaHma CRIF nonyvaeTt 6onee 40
MJIH TaKMX 3anpocoB B rofi, 3TON YCAyron nosb3yTca okono 2000 npeanpmnatun,
NpoAaLLnX CBON TOBapbl B UHTepHeTe. Ecnn nnaTte)xecrnocobHOCTb KJIMeHTa OLeHnBaeTCs
KakK HMU3KasdA, TO eMy MPOCTO He NOKa3blBalOTCA HEKOTOPbLIE BapMaHTbl OPOpMIeHNS
MOKYMOK: HanpuMep, OH He YBUOUT B CNUCKE BO3MOXKHOCTb OMJjiaThl MPU NOAy4YeHUN
3aka3a. YacTb hupM NMpoBepAIOT MiaaTexecnocobHOCTb abCoONOTHO BCEX HOBbIX KJIMEHTOB,
a KoMnaHuA Migros - TONIbKO TeX, KoTopble BbibnpatoT onaTy no hakTy AOCTaBKM ToBapa.

Y4yunTbiBas BbllLECKA3aHHOE, HENULLHE PeryasapHO NpoBepATb YPOBEHb CBOEN
naaTe)xxecnocobHOCTU, NMOCKOJIbKY NPWU COBEPLUEHNN OHJIANH-MOKYMNOK CUCTEMA MOXXET
OLE€HUTb ero HemnpaBwbHO. Mpu4nHom MoryT 6biTb HE 0OHOBJIEHHbIE BOBPEMS AAHHbIE O
wBenuapLuax, KoTopble UMenn 3af0/)KEHHOCTb, HO y)Ke Moracuam ee, Uiam o KoTopbiX
nMeeTCa HeJoCTaTO4YHO UHgopMaumn. bonee Toro, ypoBeHb (OMHAaHCOBOW HALEXHOCTU
rpa>KgaHuHa BNSET Ha TO, KakK ero BOCMPMHUMAOT HE TOJIbKO B Ka4eCTBe OHJ1aNH-
rnoKynaTesid, HO U B PeasibHON XXWU3HW, Hanpumep, npu xeaaHum apeHaoBaTb XUJbe.
3anpoCcnTb OLLEHKY CBOEN MNJaTexXecnoCobHOCTN MOXKHO Ha canTe comparis.ch, 3anoaHuB
aHKeTY 1 OTMpaBUB KOMMIO CBOEro yA0CTOBEPEHUS JINYHOCTMU.

Kctatn gobaBuMm, 41O WBENLapLbl aKTUBHO MOKYMNaJin B UHTEPHETE B «4EPHYIO MATHULY>» -
27 HoAbpsa 3TOro roga. B uenom oHM NoTpaTuAM B TOT A€Hb 0K0J10 130 MAH hpaHKOB, 4TO
Ha 30% 6onblie, 4em B 2019-M. O6beM Npoaa>k B HECKOJIbLKO pa3 npeBbicn 06bem,
pukcmpyembin B 06bI4HbIN AeHb: Y Migros, Hanpumep, BbICTPO 3aKOHYUINCL TOBapbl B
HEeKOTOpbIX KaTeropusax. Bnpoyem, aToro HeAOCTAaTO4YHO, YHTOObI MOKPLITh YObLITKHK,
MOHEeCEeHHble KOMMaHUAMKM B Nepnog 4eNCTBUSA OrpaHUYeHUn BecHowm 3Toro roga. Jobasum,
4TO Habop TOBapPOB, KOTOPbLIE WBENLapLbl 3aKa3biBalOT N0 NHTEPHETY, 3aMETHO
N3MEHWICA: MHOrne cTann npmobpeTtaTb 6osblue NnonesHoro obopynoBaHna gna nooma, roe
OHW cenyac NpoBOAAT ropa3fo 6osblue BpeMeHU, YeM paHbLUe.

B 4ncno ToBapoB, NOAb3YOWNXCA NOBbILLIEHHbLIM CPOCOM, BXOAAT CMapT(OHbI, NJAHLIEThI,
nblaecockl, KoeBapkn 1 T.4. Kpome Toro, BbIpoC cpeaHUin BO3pacT OHJIaMH-NoKynaTenen,
MOCKOJIbKY MOXXWJble WBenuapLbl, xxenaa ndbexxatb CKOMAeHUN NI04EN B Mara3smHax,
npeanoYnTatloT 3aKa3biBaTb TOBAapPbl MO MHTEPHETY. J1I06OMNbITHO, YTO NEHCUOHEPLI UrpatoT
He NoCNefHIo POJib B POCTE BbIPYYKM MHTEPHET-Mara3mHoB, Tak Kak MHOrme weenuapLbl
3TOWN BO3PACTHOW KaTeropmm oT/INYaOTCA BbICOKOW MOKYNaTe/bHOW CNOCOOHOCTBLIO.

Onsa cpaBHeHUs, B Poccum YNCNO OHNANH-NOKYNOK B YepHYI0 NATHULY BbIPOCa0 Ha 145% no
cpaBHeHuto ¢ 2019 rogom, nHpopMUpyeT paamocTaHuna «KoMcomosibCKada npasna». Yauwe
BCEro poccusiHe NOoKynasan NpoayKThl MUTaHNA, a Takxe ogexnay, obyBb, ToBapbl 4715 AOMa
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N X038MCTBa, ObITOBYIO TEXHUKY U SNIEKTPOHNKY, KOCMETUKY 1 napdromMeputo. B ToT xe
beHb xutenn CLUA noTpaTuin Ha NOKYNKU B UHTepHeTe 9 MapAa 00JU1apoB, 4TOo Ha 21,6%
6onbLle, 4eM B NPOLUJIOM roay.
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