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CnopHble MeToabl areHTCTB
HegBu>XuMmocTHu | Pratiques
controversées des régies immobilieres
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«Cne)ka» 3a NpeTeHAeHTaMu, BbiCTaB/ieHNe He0HbOCHOBaHHbLIX CHETOB, HEMPUATHbIE
Clopnpu3bl B 4OroBOpe apeHabl - K 4eMy CTOUT rOTOBUTbLCA, CHMUMasa KBapTUpy B
Wesenuapumn?

«Surveillance» des candidats, factures indues, mauvaises surprises dans le bail: a quoi faut-
il s'attendre lorsqu’on loue un appartement en Suisse?
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CuTyaums Ha LWBENLAPCKOM PbIHKE XW/bs B NoC/ielHEE BPEMS 3aMETHO HakKannach:
cBOOOAHLIX KBAPTUP CTAaHOBUTCSI BCE MEeHbLUE, a NPeTEeHAEeHTOB Ha HMUX BCe 6osblue.
BonbLloi cnpocC Npu orpaHUYeHHOM NpensioXKeHNn BeAeT HE TOJIbKO K pacTyLlen
apeHAHoWn nnaTe, HO U K TOMY, YTO HEKOTOpPLIE yrnpaBasiowme KOMNaHUN Ha4YNHaOT
npmnberaTb K CMOPHbIM, @ UHOFAA N K MPOTUBO3aKOHHbLIM AENCTBUSM.

OavH n3 cnywaTtenen nepenaym On en parle Ha TenekaHane RTS, Hanpumep, C
yanBreHneMm obHapy>Xu, 4TO areHTCTBO HeABMXMMOCTN 6e3 ero BegoMa
BOCMOJ1b30BaJI0OCb yCAYyraMm 4YacTHOW pupMbl 41K MOYyHYEHMUA 04eHb noapobHom
MHoOpPMaLMM O HEM M ero CeMbe Kak npeTeHaeHTax Ha KBapTupy. Kak npasuno, nocne
MPUHATUA peLleHns KOMMNaHNM BO3BPALLAIOT NakeT NofgaHHbIX JOKYMEHTOB KaHangaTtam,
MoOsy4MBLIMM OTKa3. IMEHHO B TaKOM KOHBepTE LWBenuapel, 0bHapy>Xua NnpuciaHHbIn emy
no ownbke oT4yeT, B KOTOPOM Oblnla MHpopMaLMa 0 ero npeabliayLieM MecTe XUTenbCTBa,
poae 3aHATUN, obyvyeHun, NnpodeccnoHaIbHON AeATeNbHOCTN, AOX04aX U Hanorax. Kpome
TOro, B LOKyMeHTe 6blin NpuBefeHbl CBEOEHUS O XapaKTepe, penyTaunum n ga e »anobax
CO CTOPOHbLI cocenen.

o MHeHUo 3aMecTUTEeNIbHNLI hefepasibHOro ynoJHOMOYEHHOro No 3alnTe AaHHbIX U
MHGpopMaunm ®nopeHc Hram, cbop Takonm MHpopMaLmm MoXXKeT OblTb HE3AaKOHHbIM.
AreHTCTBa HEABVMXMMOCTU MMEIOT NpaBo cobmpaTb AaHHbIE 019 OLEeHKN NpeTeHAEeHTOB,
HO 3Ta npoueaypa 0OJ/HKHA COOTBETCTBOBAThL onpenesieHHbIM npasuiam. lNpexxae Bcero,
3anpawmBaemMas nHpopMaumnsa O/HKHA UMETb OTHOLLIEHMEe K 3aKJII04eHUo orosopa
apeHAbl, HanpuMep, NYHble U KOHTAKTHbIE AaHHble, PuHaHcoBas NHGOPMaLUS U
njaTexxecnocobHoCTb. KpoMe Toro, ata nHopmaumsa aosxkHa ObiTb nosyyeHa
HenocpeaCcTBEHHO OT MOTeHUMalbHOro apeHaaTopa. B npoTneBHoM ciyvyae KaHAMAATbI Ha
nosy4yeHne KBapTupbl OO/KHbI ObITb MPOMHGOPMUPOBAHbI: MPUHLKA JO0O6POCOBECTHOCTU 1
npo3payHoCcTn TpebyeT, 4TObbl HUKaKMe faaHHble He cobupanncek 6e3 cornacma n segoma
COOTBETCTBYIOLLEro nLa (MCKDYEHME COCTaBAAT Clly4anm KPUMMHANIBHOIO XapaKkTepa,
HO Ccenyac peyb NAeT He 0 HUX).

B cny4ae obHapy»xeHus ownbok B NoslyYeHHON MHOpMaLIMK YeNoBEK MMeeT NpaBo
notpeboBaTb ee ncnpaBsieHUs. OH Tak)Xe MOXKET 3anpoCUTb KOMMIO BCeX COBpaHHbIX O HEM
LaHHbIX, CBEAEHUS O MPOMNCXOXKAEHUM N NoayvaTene 3TUxX AaHHblX. Ecnn nHhopmaunsa
6blNla NepefaHa B paMKax Nogayn 3asiBKM Ha KOHKPETHYI0 KBapTUPY, TO 3aTEM MOXKHO
noTpeboBaTb YHNYTOXKEHUSA OAHHbIX.

JTlobonbITHO, 4YTO NpeacTaBuTenu LLIBenLapckoro cow3a cneunanncToB rNo HeABMXXUMOCTH
3aBEPUSIN XXYPHAJIMCTOB, 4YTO B POMaHAMN He NPUHATO 3anpallnBaTb NOAPOOHbIE OTYETHI O
4yenoBeKe, a ero NJ1aTeXXecnocobHOCTb OCTAETCA OCHOBHbLIM KPUTEPUEM A1 3aKJIIOYEH S
norosopa apeHabl. OQHaKo creumann3npyroLLascsa Ha NpenocTaBaeHU NoA0OHbIX
CBeleHNI KOMMaHUsa oTBeTua Ha 3anpoc On en Parle, 4To paboTaeT npuMepHoO C
NATHAALUATbIO areHTCTBAMUN HEABVMXXUMOCTU U3 JI03aHHbI...

HekoTopble areHTCTBa HEABMXXNMOCTU TakXe B3MMatloT He0BOCHOBaHHYO naaTy,
Hanpumep, BblCTaBnAAa c4eT B pa3Mepe oT 100 go 350 dopaHKOB Npu 4OCPOYHHOM
pPacTOpP>XEeHUN AOroBoOpa - Aa>Ke eC/IN KBapTUPOCHbEMLLNK CaMOCTOSTEsIbHO Hallen
HECKOJIbKMX NaaTexecnoCcobHbiX KaHAnAaToB. [pn 0TKase oniaTuUTb CYET, OTAEsIbHbIE
KOMMaHUWN MOTYT NPUrpo3nUTb HE OTAaTb Aeno3nT. o c/oBaM IOPUCTOB, TaKOM CYeT
HernpaBoMepeH. «B 3akKoHe 06 apeHAe CyLeCcTBYIOT Tak Ha3biBaeMble oba3aTesibHble
npaBuia. 9TO O3HA4YaeT, 4TO OTCTyNaTb OT HUX Henb34. [lake ecsin Bbl NognNuncbiBaeTe
[OroBOp C onpeaesieHHbIMU YC/I0BUSAMW, OENCTBYET MMEHHO 3akKOoH 06 apeHae. Ecnum
KBapTMPOCBHEMLLMK XO4ET AOCPOYHO NMOKUHYTb KBAPTUPY, OH MMEET Ha 3TO NpaBo Npu



cobnogeHnn onpeneneHHbix ycnoBuin. Ecnm ynpasnsooLwas KOMNaHns B3MMaeT 3a 3TO
naaTy, TO OHa yuweMnseT npasa Xwuibla. [103TOMy Takas rnsata HegonyctuMma», - OoTMeTunN
B KOMMeHTapuun RTS npodeccop npasa ®PpaHcya BOH3, YbKM C/I0Ba NOATBEPXKOAKOTCA
nocTtaHosNieHneM ®PegepanbHoOro cyga ot 9 nwoHa 2015 roaa.

K HenpnemMsieMbliM Tak>Xe OTHOCATCSA cYeTa 3a OTKpbITUe gocbe (oT 100 go 200 dppaHKoOB),
3a pacxonbl 06 yBegoMneHun o HoBown apeHaHonm nnate (50 ¢ppaHKOB), 3a cOCTaB/ieHNe
NMPoOTOKOMa NpU Nepefave KBapTUpPbI, 3a pa3pelleHne caaTb KkBapTupy B cybapeHgy. Mo
yTBep>XAeHunto npoceccopa boH3, «He BCe B Aorosope o6s3aTe/IbHO UMEET CUNY», TaK Kak
3aKoH 06 apeHae BaxkHee.

C HenpuAaTHOW cUTyaumen CTONKHYJICA U Hall YyuTaTesib No umeHun Tumocden X. OgHo
bepHCKOe areHTCTBO HEABMXXMMOCTIN BblOpasno ero cpean Apyrnx npeTeHLeHTOoB Ha
noJly4eHne CUMMNaTU4YHON ABYXKOMHATHOW KBapTupbl. Kakoro e 6b1710 ero yamesneHue,
Korga oH obHapy>Xus, 4TO B 4OrOBOpe apeHabl NponucaHa apyrasa cymma: 1700 dopaHKoB
BMECTO YKa3aHHbIX B 06baBneHun 1620 opaHKoB. AreHTCTBO 06BACHUI0 BHE3aMnMHoe
MoBbILLEHME CTOMMOCTU apeHbl XXenaHnem apeHgonatens. Ha sonpoc, novyemy ero o6
3TOM He yBeAOMUIN NOo TesiepoHYy A0 TOro, Kak BbiCNaTb A4OroBop, TMMoge He CMOorn
OTBETUTb. Halw YyuTaTeslb 0OTKa3anca NnoanucbiBaTbh JOKYMEHT, CNpaBensinBo rnoayMas, 4To
OT TaKOM KOMMNaHUM 1 Takoro AoMoBagensua B byayuiem MoXXHO 0XXuaaTb U ApYrunx
HernpuATHLIX cloprpn3oB. O4HAKO 3a 0TKa3 NoAnucbiBaTb L4OrOBOP areHTCTBO BbICTABUIIO
eMy c4yeT B pa3mepe 50 hpaHKoB, 06BACHUB 3TO aAMUHUCTPATUBHBLIMWU pacxodamu. Haw
yuTaTesib BO3MYTUACA. «f 0bpaTuaca B cneumnasnbHoOe BeOMCTBO MO pa3peLleHmnio
BOMPOCOB 1 CMNOPOB, CBA3aHHbIX C apeHaon HeasmxmnmocTtu (Schlichtungsbehdrde Bern-
Mittelland), rae MHe NOSICHUAW, YTO BbiCTaBsAeHne nogobHoro cyeta HegonycTumo. Nocne
3TOro s MMCbMEHHO CBSA3aJICA C areHTCTBOM U NMpuBes MM CBOWN apryMeHTbl, COCNIaBLWMNCh Ha
C/lI0Ba COTpPYAHMKa BeoOMCTBa. bosiblle HUKaAKNX CHEeTOB MHEe He Npucklianu, a 3Ty
KOMMaHUIO S BHEC B JINYHbIA YEPHbIA CMNCOK, 4TOObI HUKOrga 6onbLle He UMeTb C Heln
nen», - pacckasan Tumodpen X., cymeBLwINmM AobntbCca cnpasensiIMBOCTU.

Hob6aBnM, 4TO B HEKOTOPbIX Cly4asiXx areHTCTBa HEABMXXMMOCTM UMEIOT NOJIHOE MpaBo
BbICTaBJISITb CY4E€TA, HaNpMMep, NPy oTNpPaBkKe HaNOMUHAHWUIA O NPOMYLLEHHOM CPOKe
ynaaTe apeHAbl, a TakXXe eC/In KBapTUPOCHEMLUNK 3anpallnBaeT CApPaBKN UK KONUK
Kaknx-nmbo LOKYMEHTOB.
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CTtaTbu no Teme

MpaBa KBapTUPOCHEMLINKOB B LLIBENLLIapun

HexBaTka xunbs B LlIBenuapum

ApeHaHasa NaaTa NOBbICUTCS

ApeHaoBaTb XXuabe B LLIBenuapunm - MUCCUA HEBbINOAHNMA?
Kak cHATb Xuabe B LIIBenuapumn?

XXeHeBY NCNOPTUA KBAapTUPHbLIA BONPOC
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