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Noyemy PomaHackasa penepauns notpebutenen nogana xanoby Ha LBenLapckumn
CNOPTUBHbLIA BpeHpa ONn?

Pourquoi la Fédération romande des consommateurs a-t-elle porté une plainte contre
I’équipementier sportif suisse On?
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B Liopuxe byneT paccMmaTpuBaTbCs A0, B KOTOPOM 3aMellaHbl Mofa, busHec, sKonornsa u
npasa notpebutenen. NMpegmeTom pas3bupaTenbCTB CTaHYT MapKeTUHroBble obelaHus
weenyapckon Mmapku On, akLUMOHEPOM M IMLLOM KOTOPOro siBnsieTca cam Poaxep denepep.

HanomHuMm, 4TO B nocnegHee Bpems bpeH cnopTueBHoM obyBM 1 ogexabl faBasi HemMalslo
MOBOAOB FOBOPUTL O cebe - Kak MPUATHLIX (MMeHHO B hopme On LwBenuapckme aTneThbl
BbICTyNnann Ha Onumnuage B MNMapuxxe), Tak U He o4eHb. [1poLbIM NeToM, HanpuMmep,
rnocie ckaHgana, CBA3aHHOI0 C KpanHe BbICOKOW MapXxoun npeanpusaTuns, nocsenosasn
HOBbIN: TenekaHan RTS BbIACHWUA, 4TO 3asBNeHNA 06 3KOJI0rMYHOCTM BeroBbIX KPOCCOBOK
Cloudneo He COOTBETCTBYIOT AENCTBUTENLHOCTU. 3Ta MoAesib, No yBepeHuam bpeHga On,
Ha 100% noagnexxana BTopu4HOM nepepaboTke. OHa 6blna BbiMyLLEHA Ha PbIHOK B 2022
rogy, u K noHto 2024-ro, cornacHO TaMOXXEHHbIM AaHHbIM, BbIIM NpoAaHbl AECATKM ThiCAY
nap. O4HaKO, KaK BbISCHUAN XYPHanucTbl RTS, 3a aBa roga He 6b110 nepepaboTaHO HU
oAHoun napbl 0byBu.

Mocne BbixoAa penopTaka Pomanackasa pepepaumnsa notpebutenen (FRC) ceazanack ¢
KoMnaHmen On, HO AManor, Kak oTMe4YaeTCsa B KOMMIOHMKE OpraHm3aunm, «npuesen AnLlb K
He3HayYuTesIbHbIM U3MEeHEeHNAM Ha canTe». B yacTHoCcTuK, no nHpopmaumm RTS, koMnaHums
On B aBrycte 2024 roga, 4yepes gBa Mecsila nocJjie CKaHAasla B npecce, BCe-Taku nycTtuna
B nepepaboTKy OKOJIO ThiCAYN KPOCCOBOK. bonee Toro, 6peHa HEMHOro U3MeHu”n
KOMMYHUWKaLNO, oTMeYasa ceroaHs, 4to He 100%, a 6onee 90% kaxxaon obysun Cloudneo
nepepabaTbiBaeTCA B KOMNOHEHTbI HOBbIX KPOCCOBOK On. HebonbLLOW 0OCTaToOK
nepepabaTbiBaeTCA NapTHEPaAMU 1N NOBTOPHO UCMNOJIb3YyeTCA B Pa3/INYHbIX
noTpebnTenbCKNX N NPOMbILLJIEHHbBIX TOBapax.

Mo mHeHuto FRC, nHopMaLma ocTaeTcs HeLOCTOBEPHOM U HEMOJIHOW, MO3TOMY
opraHusaumsa 3awWwmnTel Npas noTpebutenen pewmnna obpatuTbca B cyn. OCHoBaHMEM AN
3TOro ctan Bctynmewmnn ¢ 1 sHBapsa 2025 roga 3akoH 0 6opbbe ¢ HegobpocoBecTHOM
KOHKYpeHLMen, 3anpeLlaonm pekiamy, «KacatoLlycsa BO3AENCTBUSA Ha KIMMaT, KOTopoe
He MoXeT BbITb A0Ka3aHO Ha 06BLEKTUBHbLIX N MPOBEPSEMbIX OCHOBaHUAX>.

dakTnyeckmn pedb naet 06 06BMHEHUSAX B «rpUHBOLWNHIre». CornacHo MHGOpMaLunm Ha
cTpaHunue OOH Climate Action, noa «rPUHBOLUMHIOM» (U «3€NeHbIM KaMyhsiKem»)
MOHMMaeTCA TaKTUKa, NMpu KOTOPoKn obLLLeCTBEHHOCTb BBOAAT B 3abnyxaeHue, 3acTaBnsas
€ee NoBepuTb B TO, YTO KOMMaHMA UK oOpraHmn3auunsa genaet 6osblie onsa 3amThl
OKpy>XatoLen cpeabl, 4eM Ha camoM gerne. NMogobHasa NnpakTnKa BKOYaeT B cebs
3aAB/IEHNS O TOM, YTO KOMMaHMA, HECMOTPSA Ha OTCYTCTBME peasibHOro nJjaHa, naaHupyeT
COKpPaTUTb BbIOPOCHI 3arpsA3HAOLWMX BELLECTB B aTMOCdepy A0 HY/S; pacnsbiB4aTble Nan
HEKOHKPETHbIe CBeAeHUst 0 AEeATENbHOCTU KOMMNAHUN UK UCMOJIb3yeMbIX MaTepuanax;
NCrnosib30BaHME HaMepeHHO BBOAALLMX B 3abnyXaAeHne ApAbIKOB, TaKNX KaK «3esieHbln»
NN «3KOJIOTUYHbIN», KOTOPbIE HE MMEIOT CTaHOAPTHbIX ONpenesieHnn n MoryT BbiTb J1IErKo
NCTOJIKOBaHbl HEBEPHO; HAMEKN Ha TO, YTO HE3Ha4YuTeNbHoe yny4yleHne nmeet 6onbLuoe
BANAHNE; NpeACcTaB/ieHne NpoayKTa, OTBEYaloLWero MMHMMaabHbIM HOPMATMUBHbIM
TpeboBaHMAM, KaK 3Ha4YNTESIbHO NMPEBOCXOAALEro CTaHAAPT; akKLEeHTNPOBaHNE BHUMaHNSA
Ha O4HOM 3KOJIOrMYECKOM NpuU3HaKe Npu UrHOPUPOBAHUN OPYrnX BO3AENCTBUN;
coobuieHne 06 3KONOrMYHOCTU NPOAYKTa B OTPbIBE OT AeATesIbHOCTU bpeHaa (1
HaobopoT), HanpuMep, ogexaa N3 nepepaboTaHHbIX MaTEPUANOB, MPON3BEAEHHAs Ha
dhabpunke C BbICOKMM YPOBHEM BbIOPOCOB, KOTOpPas 3arpsAa3HsaeT BO3AyX 1 bamsnexawme
BOLOEMDbI.

HacKonbKO Ierko MOXXHO A0Ka3aTb NoAobHble haKThl B Cyae, MOKaXeT HOBOe
pa3bupatensctBo. CToUT 0oTMETUTL, 4To FRC HaMepeHa NpoBepuTb, Kak paboTaeT HOBbLIN
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3aKOH, 1 X04YeT nokasaTb npumep 60pbObI C HeJO06POCOBECTHON KOHKYPEHLMEN, B TOM
4YMcne B OTHOWEHUN «3eNeHbIX» peKsaMHbiX obelwaHnn. OpraHmn3aumsa Hav4ana KaMnaHuo
no 6opbbe c BBOAAWMMKM B 3abnyxaeHne cinoraHamm, npmiBana notpebutenen coobuiatb
O NpuMepax 0OCHOBaHHbIX Ha KIMMaTu4ecknx obasaTenbCcTBax 3asaBaeHUn n obewana
ocrnapuBaTb OeNCTBUSA COOTBETCTBYIOWMX KOMMNaHUW. [lenyTaT OT NapTun «3esieHbIX>» U
reHepanbHbin cekpeTapb FRC Cocdm Muwo MN'roH nosicHuaa B KoMMeHTapum Tribune de
Geneve, 4YTO 3aKOH B HblHELLIHEM BUAE He No3BosseT [oCcyaapCcTBEHHOMY CeKpeTapuaTy no
3KOHOMMYeckmM BornpocaM (SECO) npoBoAUTb MOHUTOPUHI pblHKa M NoAaBaTb Xasnoby Ao
Tex rnop, Moka OH He MOJIYYMUT AOCTAaTOYHO BO/bLLIOE KOMNYECTBO 3as8B/IEHNN OT
notpebutenen. Mo ee MHEHNIO, 3aKOHOA4ATENLCTBO A0JIXKHO ObIThb y>KeCTOo4YeHO.

B cBolo o4epedb KoMnaHmga On oTMeTUsa, 4To yBakaeT muccuio FRC, Ho TBepao yBepeHa B
TOM, 4TO OpraHM3aumsa He CMOXKET puandeckn nnm paktTnyeckn o6ocHoBaTb CBOU
npeTeH3nn K bpeHay.
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CtaTbu Mo Teme
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