=]
OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

Zalando OypeT Haka3biBaTb 3a 4YacTble
Bo3BpaThl | Zalando va punir ceux qui
renvoient souvent des articles
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KpynHenwunin WwBenuapCckuin OHManH-MarasuH ogexxabl byaet 6/10KnpoBaTb akKayHTbI
KJINEHTOB, KOTOpPbIe 3/10ynoTpebasaioT BO3MOXXHOCTbIO 6ecnaaTHO BEPHYTb He
nogowepline seLlun.

Le plus grand détaillant de vétements en ligne de Suisse bloquera les comptes des clients
gui abusent de la possibilité de retourner gratuitement des articles
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LLiIBeLapCKMe WOMNOroJnKKu B nevanu: nnatgopma Zalando, nx HeMCCAKaeMbI UCTOYHUK
pafocTu noTpebnieHns, MMNYAbCUBHBIX MOKYMOK, HY>XHbIX U HE 04eHb KodTo4ek, 651y304ek
1 nnaTbuy, o6bABMMNA BOMHY TEM, KTO CJIMLLKOM 4YaCTO CHayvasla NoKyraeT, a 3aTeM
BO3BpaLLaeT TOBapbl.

OTKpbITbIN 24 Yaca B CYTKN N CeMb AHEN B Hefeslo OHlanH-MarasuH Zalando asnseTcs
KpynHenwmnm petennepom ogexabl B LLiBenyapun n EBpone: no scemy Mmnpy naatgpopmon
nonb3ytTcAa 51,8 MaH Yyenosek. Mo gaHHbIM Zalando, npobnema Hego0bpPOCOBECTHbIX
BO3BpaToB 3aTparmBaeT 0,02% ee KNMeHTOB. Tenepb UX y4eTHble 3anncu byayT
6noknpoBaTbCA - 6€3 NnpeaynpexxaeHns n CPOKOM Ha OOUH rog.

MNepsble 10 500 akkayHTOB OblM 3a6/10KMPOBaHbI Y)XKe B MapTe. Peyb naeT o KAneHTax,
KOoTopble caenasnn o4eHb 6osbLIOEe KOIMYECTBO 3aKa30B 3a NocsiefHne ABeHaauaTb
MecsueB U BepHy N 60NbLIMHCTBO Bewen. OpuumanbHbiX JaHHbIX KOMOAHNSA He
coobuwaeT, HO 00NA WBENLAPCKUX NOSb30BaTeNeN, 3aTPOHYThIX 6/IOKMPOBKOWN, MOXKET
ObITb BbICOKOW, TaK Kak LLBenuapuns y>xe 4aBHO CHNTAETCA €eBPONenCcKUM nngepom no
BO3BpaTaM. Tak, N0 AaHHbIM OrNCTUYECKON KomnaHum DPD, 27,1% BCex TOBapoOB.,
3aKa3aHHbIX B LLBenyapum (He TonbKo 4Yepes Zalando), Bo3BpawatoTcs, 4To bosnblue, Yem
roe-nnbo B EBpone.

Mopa pa3gady nomnana, HanpuMmep, YntaTenbHMua Blick s Apray, coenaswas B npoLsioM
rony 57 3aka3oB Ha Zalando - onsa cebs, my>xxa n pebeHka. OHa 4acTo NoKynaeT Bewu B
WHTEpHeTe, NpuMepseT X AoMa U, Kak npaBuso, 6osee NonoBUHbLI OTNpaBaseT obpaTHO.
Ee ocobeHHO BO3MYTWA TOT (hakT, 4TO ee 3abnoknposanun 6e3 npeaBapuTenbHOro
yBeLOMIEHUNS.

Kak oTMe4atoT cneumanncTbl, KOMNaHUA pelinnacbk Ha Takne pagukajbHble Mepbl 13
HeobXo04ANMOCTM COKPATUTb OMNepauMoHHbIe pacxoabl. KpoMe Toro, C HeiaBHUX Mop
becnnaTHaga focTaBka Ha Zalando gencreyeT TOJIbKO A9 3aKa30B 0T 34,90 hpaHKOB.
HakoHel, KOMMaHWSA, UCMbITbIBalOLWAa AaB/ieHNEe CO CTOPOHbI KUTANCKMX KOHKYPEHTOB,
Taknx Kak Shein n Temu, npegnaratmoLwmx ToBapbl N0 0O4eHb HU3KUM LLeHaM, N3MeHua
CBOIO CTpaTerunto, NJaHNpys NpoaBuHYTLCA B 6oee ooporne cerMeHTbl N MpUBAEYb
nokynaTesnen Ka4yeCTBOM TOBapoOB. [lpyrne oHNanH-puTennepbl TakXe y)Ke NU3MEHUIN
CBOIO MONIMTUKY M3-3a YaCTbiX BO3BPaATOB, Hanpumep, Cos B3nMaeT naaTy 3a BO3BpaT
ToBapa.

MHorme NnocTosiHHble KNMeHTbl Zalando Tenepb 3a4al0TCS BOMPOCOM, Npn KakoM obbeme
3aKa30B M BO3BPATOB X MOryT 3ab/10kMpoBaTb. BO3MOXXHO, HOBble NpaBuia NOATONKHYT
HEKOTOpbIX NMoJib3oBaTenen Kk 6osee ocosHaHHOMY noTpebneHunto. Mbl, AENCTBUTENBHO,
NOKynaeMm CANWKOM MHOro. CornacHoO HOBbIM OLleHKaM EBponenckoro areHTCcTBa no
oKpy>atowen cpene, B EBpocotose Ka)kabli rof noKynatT rno 19 knnorpamMMoB ofexXXabl U
00yBW Ha YenoBeka. AHaNorMyHaa cutyauusa Habnwogaetca n B LLsenuyapun. 3HavynTenbHas
4acTb 3TON opexabl 6bICTPO BbibpackiBaeTca: B 2022 roay »xutenun EC seibpocunm 16 kr
ofex bl Ha Yyenoseka, B LLiBenuapun 3TOT NokKasaTeslb COCTaBnseT 0koo 11 kr. MNpu 3ToMm
ONS NPON3BOACTBa oAexXabl Heobxoanmo 60/bLoe KONMYEeCTBO BOAbI U 3€MU, a
OKpy>Xatowas cpefa 3arpasHaeTcs XMMnkaTaMm 1 MMKpPonacTukom. Kpome Toro,
NPON3BOACTBO M TPAHCMOPTUPOBKA OKa3blBAOT 3HAYMUTESIbHOE BAMSHME Ha KMMAT: Ha 3Ty
oTpacib NpuxoanTtcsa okosio 10% rnobanbHbix Boibpocos CO2. Kak cka3zan 6bl oana ®epnop,
4TOObl BEPHYTb Y4TO-HUOYAb HEHYXXHOE, CHavaNa HY>KHO KYNUTb YTO-HUOYAb HEHY)XHOE:
eCc/QIM NoKynaTesin BCNOMHAT O YyBCTBE Mepe 1 nepecTaHyT coBepwaTb 6e3ayMHbie
NOKYMKW, KOTOPble OHM OTNPaBAT obpaTHO Cpa3ly Nocjie pacnakoBKMU, TO, BO3MOXXHO, 3TO
npuHeceT NoJib3y OKpY>KaloLwen cpeae.



Onsa Tex »e, KTO He B CuUJlax 0TKa3aTbCs OT CUIOMUHYTHbIX PafoCcTen OHNANH-LLOMNHIA,
KTO-TO 13 3ab0/1I0KMPOBaHHbLIX NOKynaTenen yxe nogennnca nanpxakom. bnoknposka
KacaeTCs TOJIbKO 3JIEKTPOHHOM MOYTbI: €C/IM 3aBECTU HOBbIVM aKKayHT, U3MEHUB agpec
3J/IeKTPOHHOW NOYTbl, HO COXPaHMB TOT Xe afpeC OOCTaBKWU, TO Bbl MOXXeTe NPOoAO/IKaTb
AenaTtb NOKYMKW.

NOKYMKW OHAANH
OHJ1IaVH TOProBas B LWBEWLLAPUN. LLIBENLIAPCKUE CallThl
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CTtaTbu no Teme

Kak OHJlaH-Mara3nHbl 3aCTaBAAT Hac NokynaTb 6onblie
LonnuHr 6e3 yrpbi3eHnn coBecTu

LliBenuapubl genatoT Bce 6oablie MOKYNoK no HTepHeTy
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