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JNlanHep Sinfonia komnaHum MSC Croisieres (© MSC Croisieres)

Pe4yHOM nan MOPCKOW, Kpyns cTaHOBUTCA BCe Bosiee nonynsipHbiM cnocobom nposecTun
KaHUKynbl. B yem cekpeT npuBnekatenbHocTn MSC Croisieres n Costa Croisieres, oByx
BeOyLWMx kKoMnaHun LLiBenuapun, n 4ero um ctonT 6e3ykopmnsHeHHasa opraHusayns
oTAblXa Ha nanHepax?

I

Les croisieres deviennent de plus en plus populaires. Quel est le secret du succes des deux
compagnies-phares en Europe, MSC Croisiere et Costa Croisiere et le prix des efforts
nécessaires a une organisation parfaite du voyage maritime?

Les croisieres avancent a toutes voiles

3apaHee NpoAyMaHHbIA MaPLUPYT U NPOCYMUTAHHbINA BI04)KeT, BbIrofHbIE NPEAoXEHNS MO
Pa3yMHbIM LieHaM, NpuBeKaTesibHasa OMnuusa «BCe BKJIIOYEHO», OPraHN30BaHHbIe
3KCKYpCUU, NMocelleHne cpasy HECKOIbKUX FOPOAO0B UM OCTPOBOB 3a KOPOTKUIA CPOK -
Kakue nyylime goBoabl MOXXHO Bblio 6bl NpuBeCcTU B Nonb3y Kpyusa? Ha 6opTy BCe
NPOAYMaHoO 40 MefnbYallunx AeTasNiel - OT MMTAaHUA NMacCcaknpoB A0 CKMUraHusa mycopa. Y
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TYPUCTOB, HaCNaX4aloLWmMxca oTAbIXOM Ha nanybe, BpAA4 1M OCTaeTCs BPpeMs 3a4yMaThbCH,
KaKNX YCUNA CTOUT KPYU3HOW KOMMaHWN OpraHmn3aumns nx nytewectsus. Bonpocom
3aMHTEPEeCcoBaINCh XXYPHAINCTbI LUBENLAPCKOWN ra3eTbl Le Matin Dimanche n otnpasunnmnce
3a Kynmcbl 6e33aboTHOro cnekTakns, obbiYHO pa3BopayMBatloLLIErOCsa Nepen rnasamm
OTAbIXaloLWMX.

80 000 naccaxxupos B 2003 roay n - 1,2 munnnoHa B 2010-M: CTOJIb KpaCHOPE4MBO
yncneHHoe BbipakeHue ycnexa MSC Croisieres, nepBoHavasibHO UTaNIbSIHCKO KPYMU3HOMN
KOMMaHMK, NPOYHO CTaBLUEN Ha AKOpPb B XKeHeBe. PacTywme undpbl oTpa>katoT obLyto
TeHAeHUMo B oTpacau, kotopas ¢ 2009 roga ysennymna ceot o6opoT Ha 10%, HecMoTps
Ha Kpu3nc, nokonebaswmnnm cpepy Typmusma. MSC Croisieres n Costa Croisieres - oBe
BefyLme eBponencKkme KpynsHble KOMnaHum - nosib3yTcss HEOObIKHOBEHHON
MONYJIAPHOCTbLIO Y TYPUCTOB CaMbIX Pa3HbIX BO3PACTHbIX KaTeropun, oT MOJIOLOXXEHOB U
cemMen ¢ AeTbMu A0 neHcnoHepoB. OCOBEHHO NOKIOHHMKOB Kpyun3a npuBieKkaeT hopMyna
«BCe BKJIIOYEHO» U TOT haKT, 4TO KOMNaHUM BepyT BCIO opraHu3aumnio Ha cebs.

«[Maccakmpbl He XOTAT 3ajaBaTb cebe NUWHNX BOMPOCOB Ha KaHUKYNax U JioMaTb roJloBy
Haz npakTnyeckumm npobsemamum, BO BpeMs OTAbIXa OHU MeYTaloT MOJIHOCTbIO OTAATbCA
Ha none4vyeHmne NpPogeccrMoHanoB», - 06bACHUAa HUKONb OTTWANX, BNPEKTOP
weenyapckoro unmnana Costa Croisieres. PagocTb KNMeHTa - TpyaoeMkas paboTa gna
3KUMa>ka slanHepa 1 OpraHn3aTopoB Kpymn3a.

]

OAVH n3 pectopaHoB nanHepa Opera MSC (© MSC Croisieres)
TonbKo NpeacTaBbTe cebe, KAKNX YCUIININ CTOUT KPYU3HOM KOMMNAaHUM NpoayMaTb OTAbIX
ans 3000-4000 nacca>kmpoB Ha Kopabse n Npm 3ToM BCeX YA0BAETBOPUTL!

Mpexae Bcero, nutaHue. Ansa 3000 yenoBek Ha HepdenbHbIN Kpyns Costa Croisieres
3aroTtasnmBaeT 4000 kunorpammoB Msca, 3500 kr pbibbl, 4100 Kr MakapoH 1 puca, 11 000
Kr oBowen n 1600 kr opykToB. MNo4TK NaHTarptosnesckme obbembl. MSC cepsupyet 16
000 KyLwaHMn B AeHb Ha Ka)XaoM n3 kopabnen n 4yepenyet 2000 pa3HbiX peLEenTOB B
TeyeHne cemn gHen noesakn. CTonT 3aMeTUTb, YTO Ha JlanHepe NacCa)kmpoB npecnenyert
CUHOPOM OMUUN «BCE BKJIIOYEHO»: B TapesiIKy OHMN HaKNaAbiBaloT Kyaa bonbLue Toro
KOJIMYeCTBa, KOTOPOE CMNOCOBHbI CbeCTb. [103TOMY KPYyM3HbIE KOMMAaHUW NMpenocTeperaoT
3apaHee: My>X4YMHbl MOryT HabpaTb A0 1,5 K, XXeHLWWHbI - A0 2,5 Kr, ecnum He
BO3[ep>XaTbCHA OT U3JINLLECTB.

Bce peuenTbl npoayMaHbl 3apaHee, U HeobxoanMble NPOAYKTbI AOCTaB/IeHbl CBEXUMU Ha
6opT B AeHb oTnAbITUA. Obe Mapkn npunaatoT 6oMbLIOe 3HaYeHNe BbICOKOMY CTaHOapTy
NMATaHUA, NOAYEPKUBAOLLEMY UX UTAJIbIHCKOE NPOUCXOXAEeHNe: OCHOBOMW paunoHa cTaa
cpean3eMHOMOPCKas KYXHS, BbICOKO LeHMMasa KaneHTaMmn. EcTecTBeHHO, 4TO noBapa
BPEMS OT BPpEMeHW yAMBAAIOT NacCa)MpoB U TPaaAULMOHHLIMK BalogaMn Tex MecT, Nno
KOTOPbIM MPOXOOUT MapLUpyT NanHepa.

Y4ynTbiBas KOJIMHECTBO eibl, He YAUBUTESIbHO, YTO CTOJIb XXe BeJINKN U 00 beMbl Mycopa.
«2,5 Kr B 4eHb Ha naccakxupa», coobuiaet PpaHyecko bansbu, koopanHaTop MSC,
OTBETCTBEHHbIN 3a OXpPaHy OKpy>katowen cpeabl. B Hegento npuxogntcsa obpabaTbiBaTb U
cKuraTb npuMepHo 122 500 kr mycopa. Ecnv nanHepbl n He 0bopyaoBaHbI
MyCcopoCKUraTesibHbiM 06opyfoBaHMUEM, TEM HE MeHee, C TaKUM KOJINYeCTBOM OTX040B
OHW CNPaBAATCA: CreunanbHble YCTAaHOBKU A1 CKUMaHUS U COKaTua NoMoramT
n36aBnTbLCA OT BobLLEN YaCcTN Mycopa Ha BopTy. B TO )xe BpeMs, Y KPpyU3HbIX TanHEPOB



HET BMeCTUTENIbHbIX CKNIa[0B ANA XPAaHEHUS OTXOA0B, U NOTOMY U36aBNATLCS OT
HaKOMMBLLErocs Mycopa HeobxoanMo Kaxkable ABa-Tpu AHA. ECTeCTBEHHO, NakeTbl He
oTnpaBnatoTCAa 3a 6opT, a BbIrpy>atoTca B NopTy. 3genus n3 antomMmHus, ctekna, bymarm,
a Tak)Xe Macso nepepabaTbiBatoTCa OS5 NoJiyvyeHus buotonamea.

x]

KatoTa Ha nanHepe Romantica Costa Croisieres (© Costa Croisieres)

JlaHep pacxoaoyeT OrpOMHOE KOJIMYECTBO IHEPrum, 4TO MOXKET NOCTaBUTb MO4 BONPOC
3KOJIOrMYeCKU acnekT nyTewecTeuns. eHepaTopbl Tensoxona paboTaloT Ha MasyTe,

0 HaKO Befyllne eBpornenckme KoMmnaHum nMerT cepTudurkaTbl, obsasbiBatowme nx
cobniogaTh NpaBuia OXpaHbl OKPY>XaoLWen cpelbl U CHUXXaTb 3aTpaTbl SHEPruu. Tak,
KOpnycC CcyAHa NOKPbIT crneunanbHOM Kpackon, 6esonacHon gns Bog u obneryatowen
npoAaBM>XeHne, a ciegoBaTeslbHO, YMEHbLUAKLWEN pacxo SHeprun. B ncnonbsyemom
TONJNBE COAEPXKUTCA MUHMMaIbHOE KOJINYECTBO Cepbl, @ B OCBETUTESIbHbIX Npnbopax
NCcnonb3yTcsa 3Heprocbeperatowme namnel. CneymanbHoe obopynoBaHne U cuctema
O4YMCTKN NO3BOJIAOT BpaTh BCIO HeobxoanMyto Boay 13 mops. Bcs Bofa, noslydyeHHas Takum
obpa3oM, - NuTbeBas, HO Ka4eCTBO BapbMpPyeTCHA B 3aBUCMMOCTUN OT Ha3HAYeHUA: O4Ha
NCMOJIb3yeTCAa ANA MPUrOTOBAEHUS MUK U pecTopaHa, apyras - ansa baccenHos, aywen n
TyaneTtoB. Cuctema, noggepxmeatoLlas TemnepaTtypy B CBOOOOHbLIX KOMHaTax U
NYyCTYIOLWMX NOMELLEeHNAX, MOMOraeT CHU3UTb 3aTpaTbl SHEPrnM Ha oTonsieHne. Tem He
MeHee, 019 CeMU IHEN Kpymn3a BCe-Takn Heobxoammo okono 700 000 nnTpoB roproYero...

Camo cobon pa3symeeTcs, 4Tobbl 0b6ecneynTb 6€33ab0THLIN OTAbLIX Maccakmpam, Ha bopTy
HenpecTaHHO TpyaaTca 6onee 1200 4neHOB 3KMNa)Ka. YneHbl KOMaHAbl paboTaloT B Tpex
CeKTopax: FOCTUHUYHOM (KYXHS$, CEPBUC, KaBWUHbI), MAalLMHHOM U Ha 0BCTY>XMBAHUN
obopynoBaHusa. Bcero nge TpeTun akMna)ka MMeT HENOCPEACTBEHHbIN KOHTAKT C
KJIMEHTaAMKM 1 BCTPEYaloTCa NacCca>kmpaM Ha nanybe, TpeTb oCcTaeTca HEBUAUMOW. YneHbl
3KMNa)<a, Kakne 6bl 0693aHHOCTN OHWN HE BbINOJHAMN, XUBYT N OTAbIXalOT OTAEJIbHO OT
TYPUCTOB B cneunanbHo o6opyaoBaHHOM KBapTase ¢ bapom, baccemnHOM, KNHO3as10M U
AncKoTekon. KctaTum, 4Tobbl BHOBb HabpaHHbIN NepcoHan cpasy Mor NPpUCTYnNnTb K
BbIMOSIHEHUIO 06s3aHHOCTEeN, Ha Kypcax MSC oHn npoxoaaT oby4yeHne B BOCCO3OaHbIX OANH
K OQHOMY pa3JInYHbIX YacTsax Kopabnsa - kabuHe, KyxHe, pecTopaHe. Takum obpasom,
OKa3aBLUNCb Ha HACTOSALWEM JlaHepe, HOBbIE YJIeHbl IKMMaXKa He TepsalTca U BbICTpo
oCBauMBalTCA.
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BaccenH Ha naHepe Costa Pacifica (© Costa Croisieres)

Ewe oonH BONpoC, KOTOPbIA BOSHUKHET Npu B3rasae Ha 6eCKoHeYHbIN NOTOK NacCa>k1poB:
Kakum obpa3oM KoMnaHum ygaeTcs opraHm3osaTb 3000 TypucToB, He 3aCTaBNAs UX
TOMUTBLCSA B o4epesix, 4Tobbl NoecTb, UCKyNaTbCsA B baccenHe nnam cnyctuTbcs Ha beper?
Honrune ovyepenmn 6b1n 661 YOMNCTBEHHbI ANA penyTauum KPyns3os, - yTBEpPXKAaloT
opraHm3aTopbl NnyTewecTBui. U nayTt Ha XuTpocTun, 41obbl n3be)xxaTb TOMUTESIbHOIr0
0XXnAaHusA 1 60NbLIOro CKOMJIEHMSA MaccaXnmpoB. HanpnmMep, HECKONIbKO pecTOpPaHoB n
bapoB pacnpeneneHsl N0 pa3HbIM CEKTOPaM JlaHepa, Tak XXe KakK CasIoHbl OTAbIXa U MecTa
Ons passriedeHuin. Ena Ha 3aBTpakax, obefax n y>mHax rnofaeTcs B ABe CMeHbl. Pa3Huua
B MPUBbIYKAX TYPUCTOB TaKXe yH4UTbIBaeTCA: HeMLUbl 06b14HO 0befatoT B 11 30, ncnaHubl
nooxonart K 14 30.

YTo KacaeTcs cnycka Ha beper, To KaXk[ibli FOCTb NlaliHepa 3apaHee NnojslyvyaeT KapTouKy C



0C06bIM HOMEPOM U LIBETOM, COOTBETCTBYIOLLUM ONpenesieHHOMY pacnucaHuio. ns Toro,
4TOObl OTNPABUTLCSA Ha 3KCKYPCUIO, 4OCTAaTOYHO NPUATU B Ha3HAYEHHOE BPEMS Ha MeCcTo
BCTPEYN, CNYCTUTbCS BMECTe CO CBOeW rpynnoi ¢ kopabns, a nocsie Nporyskn ¢ rinmaom no
ropoay TaK >Ke YNHHO NMoAHSATbCS Ha 6opT. Takum o6pa3om opraHM3aTopam yaaeTcs
pa3buTb 06N NOTOK TYPUCTOB Ha MasieHbKMe rpynmnbl.
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MSC Splendida (© MSC Croisieres)

PocT nonynsipHOCTM n cnpoca Haeen Costa Croisieres Ha, ka3anocb 6bl, cymacbpoaHyto
MbICJ1b: YCTPOUTb NMyTelecTBME BOKPYr cBeTa - He 3a 80, a 3a 100 gHen, Kak B CTapble
nobpble BpemeHa. OT 6eperos Utanun go Kapnbcknx ocTpoBoB, Yepe3 Mekcuky un Jloc-
AHp>xenec - Ha Camoa, ocTaHOBKa B ABCTpanuu, nporynka no Asmm (CuHranyp, Kyana-
Nymnyp, MykeT), UHansA, BanxHun BocTok 1 - Bo3BpallueHue B EBpony. MNMpoekT,
BO3POXKAAOWMA Tpaanumnm ganbHMx MmopennasaHuii. Mpenctasutenn Costa Croisieres
CaMu NOHayvany He Bepwuau B ycrex nogobHoro npeanpuatus. Beab Ha anutenbHoe
nyTewecTteBme HeobxoammMo HeMano aeHer n - ceoboaHoe BpeMs. labbl 3aCTpaxoBaTbCs OT
MOSIHOIroO (hnacko, KOMMaHMa NpuaymMana 3anacHom NaaH: npogasaTb buneTol Ha
oTAeNibHble y4acTKM MapLipyTa. O4HaKo NnepenTn K HeMy Tak 1 He NpULLIoCk: BCe buneTsl
OblIM pacnpofaHbl 32 HECKOJIbKO MecsALEeB, XOTA OTNJbITUE 3anJlaHUPOBAHO NULLb Ha 29
nekabps 2011 roga! CaMbiMU aKTUBHbBIMUY MOKYyNaTeNAMN OKa3aanchb... TYPUCTHI
MEeHCMOHHOro Bo3pacTa, AaBHME NOKJIOHHNKN Kpyn30B. Cpeaun HMX - okosio 80
wBenyapues.

MSC Croisieres

Costa Croisieres

CtaTtbu no Teme
Ha X)KeHeBCKOM 03epe - Ce30H BeCeHHUX KPYU30B U hecTuBaib OHAD
[1o pekam, no o3epam LliBenuapun
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