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26 aHBapsA B XKeHeBe NMpoun3oLLsio camsHmne agByx pupm-paspaboTynkos 6aHKOBCKOIro
nporpaMMHoro obecnedyeHuns: komnaHma New Access npuobpena unpmy DeltaConcept.
Ka3anocb Obl, Kakoe OTHOLLUEHNE 3TO UMEET K «HalnM» Yyntatenam? Camoe
HenocpeacTBEHHOE: OHM TaM paboTatoT.

I

Le groupe informatique de solutions bancaires New Access vient d'acquérir la majorité du
capital de la société DeltaConcept. Quel rapport entre cet événement et nos lecteurs? Tout
direct: ces derniers y travaillent.

DeltaConcept se connecte a New Access

Co3pnaHHas B 1995 roay DeltaConcept He ncyesHeT. Kak € oOMOPOM MOACHWJT NPUYNHbI
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npofaxn ocHoBaTenb lNbep-MB Cavyun: «Moen govyepmn n eAMHCTBEHHOW HacnegHuUe
HeOaBHO UCMNOJNIHWUIIOCH MATbL NIeT. Tak 4To BXoXXAeHune B bosee KpyrnHoe npegnpuaTtue -
CaMbIl ONTMMasbHbIM cNocob obecneynTb AsS9 BCEX HAWWMX COTPYOHUKOB MHOroJlIeTHee
npouseTaHmne». Eule ogHO 4OCTONHCTBO CAEJIKU - TaK Ha3blBaeMbl cross-selling, npu
koTopoM New Access CMOXXeT npoaBaTb CBOU NpoayKTbl knneHTaMm DeltaConcept, a
NPOAYKLMIO NOC/eAHEN YCTaHaBANBATb A1 Y)XKe UMEIOLWNXCA COBCTBEHHbIX KJIMEHTOB.

New Access, pykoBoaumasa bpatbamum Anekcucom un dasnnom CMKOPCKMMK, 3aHUMaeTCs
pa3paboTkon nporpaMMHbiXx obecnevyeHnn gns 6aHkoB. «Halwa KoMnaHusa nosBuaacsb B
2000 roay B NyyLWKUX TpagnLmMax CO30aHNS KOMMNbIOTEPHbIX PupMm: 6e3
KanuTanoBJIOXXEHUN, CnnaMn OBYX SHTY3MACTOB, KOTopble B CBOOOAHOE OT paboThbl Bpems,
6e3 odmca, a B noABasie, HOYbIO, ABUranun NPoeKT Briepen. Mon Kosiera rotToBu
NOKTOPCKYIO AnccepTaumio no pusnke, a Tpyauincsa Ha «<HopMmasabHon pabote», a B
npoMeXxXyTKax nocellan KanMeHToB, ybexxaasa nx, 4To MMEHHO Halle NporpaMMHoe
obecnevyeHne nogonaeT ANS HUX KaK MOXKHO JlyyLle», - pacckasan Anekcnc CUKOPCKUN.

Cenyac B «nopTene» komnaHum 70 6aHKoOB 1 UX hunnanos, scero 150 yctaHOBOK
nporpaMmMHoro obecne4vyeHunsa B 18 cTpaHax. Cpeaun 0CHOBHbIX NapTHepoB 6aHkM EFG Privat
Bank, Lombard Odier Darier Hentsch, ING Bank, Sarasin B ba3sene, ¢hpaHuy3ckunm Credit
Agricole, oTopeneHuns 6aHka Julius Bar B ToHKOHIre n CMHranype, n pacrnosioXKeHHbI TaM e
CIS Bank. BbICTpO pa3BuBatoLleecs a3naTCcKkoe HarnpaBieHne 30ecCb CHUTAKOT OYeHb
nepcnekTUBHLIM: N3 85 coTpyaHUKOB KoMNaHum 15 paboTatoT B CuHranype.
MpenctasneHa gpupma B EBpone n Ha banyxHem BocToke, ognH 13 WBenyapcknx 6aHKoB B
Poccun Tak>xe ncnonb3yeT nporpaMmMmHoe obecnevyeHne ot New Access.

Yero xoTaT 6aHKMpPbl OT KOMNbIOTEPLLNKOB? BCe KIMEHTbI OTBEYaIM Ha 3TOT BOMNPOC
04VHaKoBO. B ngeane - eanHyto cucteMmy MHMOPMaLMOHHOro obecneyeHns, B KOTOPYIO
BKJIlOYEHbI BCe 610KN, HeobxoanMble AN COTPYOHMKOB BaHKa: OT co3aaHuns 1 06paboTku
KoppecrnoHaeHUMn, paboTbl Kak HENOCPEACTBEHHO C KJIMEHTAMU, TakK U C pa3IMYHbIMU
BMOAMUN CHETOB, apXMBaLMN AOKYMEHTOB, 40 MOKYMKW U MPOAaXKMN BaJlOT U aKLMRA,
aHaM3a 1 OTYETHOCTW, MPK 3TOM CcnocobHyto obpabaTbiBaTb HEOrPaHNYEHHOE KOJIMYECTBO
OOKYMEHTOB N J0OCbE B PEKOPAHO KOPOTKOE BpeMS. A «MPAMO Ccenyac» - aHalornyHyto
nporpammy c pyHKuUmaMn front office, KOTOpPyO MOXXHO HANIOXXNTb Ha y)Xe CyLLEeCTBYHOL NN
back-office.

B ntore Bce 3710 1 6b1n10 paspaboTaHo n npegnoxeHo New Access B KOMMAEKTE U3
yeTblpex NpoaykKToB: Branch, Logical Access, Docs n Xeres, npegHa3Ha4YeHHbIX A4
CO34aHuns, XpaHeHnsa n onTuMmnsaumm 6aHKoBCKUX AaHHbIX. PaspaboTaHHasa DeltaConcept
nporpamMma Equalizer, KoTopas 3aHMMaeTCAa yrpaBAeHNEM KJIMEHTCKOro nopTdens -
MMEHHO TOT KUPMNMYMK, KOTOPLIN naeasbHO BNNCLIBAETCA B 3TO CTPOEHMeE.

Equalizer - nonckoBas cuctema, aHann3npytoLwas KJIMEeHTCKyo 6a3y No pa3siMyHbIM
KpuTepusam, Bbi3Bana 6onblwion nHTepec y 6aHKMpoB. Kak TOYHO «BbIJIOBUTb» U3 ThICAY
KnneHToB 6aHKa Tex, Y KOro B 3TOM MecsiLe UCTEKAET CPOK AencTBma nacnopTta? Nnu
aep>xatenen akumm onpeaeneHHon komnaHumn? Nnm 6onenbLmnKoBs CNOPTUBHON KOMaHAbI,
KOoTOopas BYepa ogep>kasa nobeny - 4em He cnyyvaln no3gpaBuUTb, HANOMHMB TEM CaMbIM O
TOM, 4TO «MOWN BaHK syyLle BCex»?

Kak pacckasan HaMm oauH 13 ee cosgaTtenen, coTpyaHuk DeltaConcept Unba ApyTiOoHOB:
«Mbl 006bIYHbIE FPY34MKM OT NPOrPaMMNUPOBAHNSA - MHOMO N1IeT 3aHUMANNCh pelleHnemM
O4YeHb MHTEepPeCcHOW TBOPYECKOW 3a4ayn, co3gaHneM no-HacTosALWEMY YHUKAIbHOW,
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HoBaTOpCKOWM nporpamMmbl ob6ecneyeHuns Equalizer. Tpyn roga Ha3an oHa nepelsia Ha
cnepyowmin atan, noasuncsa Equalizer I, u cerogHa oT TBOpYecTBa B Hawewn paboTe
ocTanocb 10%, a oCTasnbHOE - 3TO peLlleHne CN0XKHbIX TEXHUYECKNX 3ada4 No ee
yCOBEPLUEHCTBOBAHWIO, AaslbHENLLEN TEXHUYECKOW NoAAEepPKKE N BbIMNOJIHEHUIO
noXxesaHmm kaneHToB. A npuwen B hupmy B 1997 roay us LEPHa, roe cemb net
3aHMMasCca aBToMaTmU3aunen KOMMNbIOTEPHOro NJIaHNPOBaHNA: BHEC CBOWN BKa B
CcO3aHune 3HaMEeHUTOro yckoputens 4yactuy. Kpome MeHs TyT paboTaeT nATepo «HaLnx»,
BCe bbiBLLUME LEepHOBLbI, HO pebaTa He CTOPOHHUKN Ny6ANYHOCTN.

Hawa lNaseTta.ch: Ha kakux si3bikax Bbl rOBOpUTE BO BpeMS paboTbl?

Nnbs ApyTioHOB: Ha cMecn BCeX S13bIKOB: PYCCKOIro, aHMIMNCKOro, opaHLLy3CKoro,
NTaNbSIHCKOrO - OAMH U3 HALLUX NyYLWNX CNEeLMNaNNCTOB «PYyCCKO-UTANoroBOPSALLUNN».

CeroagHs NporpaMMuCTbI caenann nepepbiB B paboTe: oHM MakyroT KOPobKK, roTOBACh K
nepeesny B HOBOE MNoMeLleHne - C Havana Hegenn coTpyaHukm DeltaConcept nepeesxatoT
B ocpuc New Access. O6beanHEHNE MOXXHO Ha3BaTb CUMBOJIOM yCNeLHON paboThl: B
banKanwee BpeMsa KOMMaHUSA HaMepeHa YCUAINUTb Hay4Hble pa3paboTku, a Takxe
3aHATbLCA PEKPYTUHIOM, B CNeymannctax B obnactn nHOopMaTUKN 1N Co3gaHns
nporpamMMHoro obecnevyeHnsa 3gecb BCerga 3anHTEepPeCcOBaHbI.

Source URL: https://dev.nashagazeta.ch/node/11231



