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Kak BUAHO, (ppa3a «NponycTuM Oam Brepen» sABNSETCA PYKOBOACTBOM ANt MYy>XUYUNH B
chepe Toproeaun oHNanmH. O6 3TOM aBTOPUTETHO FOBOPAT LUBENLIAPCKMEe nccnenoBatenu, u,

eCcnun nocnyLwaTb UX BHUMATENIbHO, TO MOXKHO Y3HaTb HEMAJI0O MHTEPECHbIX
nogpobHocTen...

|

Les hommes cedent courtoisement le pas aux dames dans le commerce en ligne. Selon les
experts suisses, les femmes et les plus de 55 ans (appelés «Silver Surfer») sont bien plus
actifs sur Internet qu’il y a quatre ans.

Les femmes contribuent a I’essor du commerce électronique en Suisse

Mo naHHbIM nccnenoBaHusa CaHKT-IanneHCcKoro yHusepcuteTa, o6beMbl Npoaaxk no
WHTEepPHeTY noBbICUINCh B LLUBenuapum noytr Ha 50% B 2010 roay. «2neKTpoHHas
TOproeas nepexxmeaeT HacTosawmn 6ym. B 2010 roay obwmin obopoT B LLBenuapun
cocTaBwua 8,7 Mmuwinnapnos hpaHKOB, TO eCTb Mo cpaBHeHUto ¢ 2008 rogom nokasaTenun
BbIpOC/N Ha 48%», - pacCKa3as BO BTOPHUK 18 okTAbpsa anpekTop NccnenosaTenbCKoro
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LeHTpa No BonpocaM po3HUYHoOM Toproeau CaHKT-IanneHckoro yHnsepcuteta Tomac
Pynonbd B Xxo4e npecc-koHpepeHLn, opraHU3oBaHHOW NNAEPOM LWBENLLAPCKNX NPOAaXK
OoHNauH ricardo.ch. Mo MHeHMIO nccnegoBaTens, 0COBEHHO aKTUBHBIMY B CE€TU Bbln
XKEHLMHbI U «cepetowme cépgepbl» (aHrn. Silver Surfer, Ha MHTEPHET-XaproHe - Te, 4Yen
BO3pacCT nepeBanu 3a 55, 1 KTO yMeeT Nnosb30BaTbCA MbILWLKON). A BOT TeM, Yel Bo3pacT
n3mepseTca nuwb 35-54 rogamm, HeNerko yrHaTbCsa 3a NnoTpebuTenbCkM noTeHumnasom
BbILLEYNOMSAHYTOW KaTeropumn: Tak Kak cpefHsasa ungpa Ha nepcoHy, rynsiowyto no seb-
CTpPaHWLUaM UHTEepHeT-MarasnHoB, cocTtasnsgeT 1862 n 1153 dppaHkoB B ros
COOTBETCTBEHHO.

Takoe MNoJsio)KeHne TeM UHTepecHee, 4YTo Hosiee aKTMBHbIE MOKYMaTeNun ele He 4OCTUru
NMEeHCUOHHOIro BO3pacTa, T.e. B LiesIoM cBOOOAHOr0 BPEMEHU Y HMX He Bonblie, Yem y
«CépchepoB» NoMonoxe. A 4To XXe Monoaexb? Te, KOMY HET elle TpuaLuaTu, WK KTo eaBa
NOCTUI coBeplueHHoneTna? JlymaeTcs, 3TO Xopollas TeMa AJis HOBOro UCC/Iel0BaHMS.

Opyron urpok B chepe nHTepHeT-kommepumun, LeShop.ch 3a nepsble 0eBATb MecsLEB
3TOro rofga «Bblpy4nna» 113 MUAINOHOB hpaHKOB, 4TO paBHO 2,5% npupocTa no
CpaBHEHUIO C TEM e MepnoaoM NpoLsioro roga. AvpekTop oHNanH-MarasuHa KpuctmnaH
BaHHep HacTpoeH oNTUMUCTUYHO, 3a8BJ1AS, 4TO C paclumpeHnem Toprosau LeShop.ch
cnocobeH npuenekaTb 26 000 HOBbIX KIMEHTOB €XXEMECAYHO BO BCEX A3bIKOBbIX permoHax
CTpaHbl.

Buosa Takon nogbeM TOProBav OHNAWH (4TO U HEYOMBUTENBLHO, BEAb KyAa KaK fierye
npuobpeTaTb MaTepuasbHble 6nara, cuasa B Tense pogHoro goma), 6pocum B3rna4 Ha
NCTOPUIO ABYX BUAHbIX OMepaTopoB BUPTYaslbHON KOMMeEpPLUN.

LeShop.ch cTapuwe ricardo.ch Ha aBa roga (ocHoBaH B 1997 roay), n, XoTsa ero obopoThbl
KyLa CKpoMHee, HO y>Xe netoM 2000 rofa oH co3gan goyepHue npennpuatusa B lepmMmaHum
N ApreHTunHe, nepexxusa yrposy 3akpbitns B KoHue 2002-ro, B ceHTsabpe 2003-ro
06beanHNIICA C N3BECTHbIM Ka)XKaoMy wwBenuapuy Migros. 3To 6b110 CTpaTernyeckmn
BEPHbIM LLIAroM, Tak Kak gesa nowauv B ropy ewe bbicTpee, 1 Ha OTKPbITUM BTOPOro
JIOTMCTMYECKOro LeHTpa npegnpuatua B okTsabpe 2006 roga (B Bogya3CkoM ropoake
IKybneHc, Kyha nepeexasna v wtab-kBapTmpa) NpUCyTCTBOBasIa MUHUCTP SKOHOMUKM
HOopwuc Jlontxapa. Jletom 2009-ro LeShop.ch pa3paboTan HOBbIN KOHTENHEP ANA
TPaHCMOPTUPOBKN 3aMOPOXKEHHbIX MPOAYKTOB nNnuTaHus, a B 2010 roay nosasuioch
npuio)xeHne gna cMapTgoHoB, 61arogapsa KOTOPOMY MOXXHO AeslaTb MOKYMKKU, HaXxoasAacCh,
roe yrogHo.

Ricardo.ch nosasuncsa Ha ceeT B 1999 roay noa nmeHem auktion24.ch B ropoge bap
KaHTOHa Llyr. CeronHsa Ha 3TOM canTe NpofaeTcsa 0KoJ1o 2,5 MUIIMOHOB TOBapoOB, a
rogoson obbeM npoaaxk npesbiwaeT 600 MUNIMOHOB (DPAHKOB, YTO 1 AenaeT
npeanpuatTue Hambonblien NaaTHOpPMON TOProesn No NHTepHeTy B LLIBenuapun,
Bnagetouwen okono 90% pbiHKa 3N1E€KTPOHHOW KOMMEPLUUN N OTTeCHUBLWeEW B NenbBeunn
TakKuUX TUTAHOB, Kak Amazon, easyjet n eBay. OHnanH-MarasnH - 3To He NMPOCTO ApKMe
CTpaHMUbl Ha gUCnNaee, a ewe N KPpenknm KonnekTus. B rnaBHom oduce ricardo.ch
paboTaeT okono 120 YyenoBek, Kyga BXOoAUT 60NbLLIOE YMCI0 SKCNEPTOB MO CETEBOMN
Toproene n 6onee 60 COTPYAHNKOB MO 0O6C/TY>KUBAHNIO KJINEHTOB.

Ha canTte npegnpuatusa B pybpuke «lpekpacHenwmne nctopmm ot ricardo.ch» ecTb
yBJleKaTeNbHble pacCcKa3bl I0OEN, B XXU3HU KOTOPLIX ricardo.ch cbirpan BUAHYIO POJib.



OaOunH 13 nosb3oBaTeNen NnosBedan o CaasaMm, KOTOPYHO ero ceMbs noslyymnaa B nNogapok, Ho
HUKTO HE XOTeN eCTb «3TY OFPOMHYIO LUTYKY». PacCKa34ymk pewunna npoaaTh ee Ha
ayKuunoHe ricardo.ch, n nony4nn maccy npennioxxeHnn. BoogyleBneHHbIN yCNexoMm,
npeanpuuM4YmBLIN LUBEWLLAPEL C CEMbEN eLle He pa3 Besin NMPoaaXkm Ha 3TOM canTe, a
MOTOM cO34amn cobCTBEHHYIO hmpmy.

Odpyron nosb3oBaTeslb B NONCKax cBaaebHOro nnaTbsa A8 CBOEN CeCcTpbl Hallen Ha
ricardo.ch obbsaBneHne gambl N3 NepMaHnm, NpoaasasLlen nogxoaawmm Hapsg. lNMocne
MOKYMKM OH NPOOO/IXNA Nepennucky ¢ HOBOW 3HAaKOMOW, OHN BCTPETUNCL, CenYac yxxe
BMeCTe ABa roga, U HaMepeHbl MOXXEHUTbCA.

[pyrve ncTtopun roBopsiT 0 TOM, Kak JIIOOMN XXEHATCA U HAaXoA4aT APY3€eN Ha BCIO XKU3Hb
Yyepes NoKynKy Uam npoaax<y Bellen. HaBepHoe, Npoaa)ka Yepes NHTEepPHET, Korga He
BUANLb CPa3y CBOEro nokynaTtens, Nnpoby>xaaeT B YesIoBEKE YYBCTBO 3araflo4HOCTU U
POMAHTUKMU... C NPaKTUYECKON Ke TOYKMN 3PEHNS TOProBs Yepes3 UHTEPHET NMPUHOCUT
CONINAHBINA [OX04 BnajesblLiamM CanToB, COKpallaeT BpeMsa BCEM yYaCTHMKaM npouecca, u
No3BOJISET NIOASAM JINLLIHUA Pa3 He MOKUAATb MUJTbIA OOM.
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