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KayecTBeHHaa uHpopMauua MMeeT UeHy
| Quality information has its price

Auteur: Mapusa Yekynaea, XXeHeBa , 09.01.2013.

Manaﬂ 4aCTb XOJIAMHIa Tamedla

Lilopnxckuin MHCTUTYT nccnenoBaHns coumasbHbix npobaem oueHnn paboTy WBENLAPCKNX
CMW - pe3ynbTaTbl HEYyTELWNTESbHbIE.

I

The Zurich Research Institute of Social Problems has evaluated the Swiss media. Results
are frustrating.

Quality information has its price

B Hawe BpeMs cyllecTBYeT MacCa MCTOYHUKOB MOJTyYeHUs MHQOpMaLnnN: TenesmaeHme,
panuno, nevyaTHas npecca, MHTepHeT. Ons noTpebutens BaXkHO, 4TobbI MHOpPMaLMa 3Ta
Hblna KaYeCTBEHHOW 1 aKTyasIbHOW, @ 3TO 3aBUCUT OT MHOIMMX (PakKTOPOB, KAk COLMabHbIX,
TaK M 9KOHOMUYECKUX.

OueHkon paboTbl CMU B LLBenyapumn 3aHuMaeTca MHCTUTYT nccnenoBaHus CoumanbHbIX
npobnem npu YHnBepcuteTe Lilopuxa, Bo3rnasnsemoin Kyptom Mimxodom. MccnenosaHus
perynaspHo NpoBoaATcs Ha 6a3e 46 cambix KpynHbix CMU Bcex kaTeropun (nevatHas
npecca, pagno, TenesnaeHne, NHTEPHET) B TPEX SA3bIKOBbIX pernoHax (HeMeLKOoM,
hpaHUYy3CKOM U UTanbAHCKOM). Kputepum oLeHKn KavyecTBa MHGOpMaLnm creayowmne:
AKTYaJlbHOCTb, MHTEpeC AN YuTaLwen nybankn, KOHTEKCT, a TakXXe NpodecCuoHanms3m,
KOTOpPbIA BKtOYaeT B cebs Npo3payvyHOCTb U nNoabop NCTOYHNKOB MHGopMaunn. [laeTca
TaK>Xe oLeHKa MHPOPMaLMOHHbLIX MPOrpamMM 1 CIOXXETOB, NMpusBJiekamwmx BHMMaHne CMU.
Pe3ynbTaTbl 3TOro uccnenoBaHusa nybamkytoTcsa B nagaHmm «Les Annales».

B nspaHun 2012 roga aBTOpbl TakXe NOABEPrv aHaNnU3y Takme cneundunyeckmne
HanpassieHNa neatenbHoCcTM CMU, Kak ocBelleHne NocsieHNX NapilaMeHTCKUX BbiIbopoB B
LWeenuapun, kputuka CMU, KpuMUHanbHaa XpoOHMKa 1 cyaebHble npoLeccsl, a Takxe
cofep>XaHve NHTepHeT-NopTasos.

Pe3ynbTaTbl 1 BbiBOAbI, ONy6nnKoBaHHbIE B «Les Annales» 2012, KpalHe HenecTHble ANd
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HaWNX WBENLAaPCKNX Koner. ABTOpPbl CHNTAIOT, 4TO 3a NocieaHne OecsaTb IeT oCBelleHne
ANEeNCTBUTENbHOCTU cTano 6onee NoBepxXHOCTHbIM. OHN Tak)Xe KOHCTaTUPYT TOT hakT,
410 CMU patoT MeHbLe hpoHOBOW MHGOPMaL MM, NOMOratoLLen NOHATb NoCcnenCcTBms
MOINTUYECKOro peweHnsa nnm obuiecteseHHbIX nebaTtos.

MocepbésHee, rocnona

PykoBoaunTenb uccnegosatenibCKon rpynnsl KypT UMxod oTMeyaeT pocT 4yncna CMU ons
«MaccoBoro norpebutens» B ywepb KayecTBeHHON NpoayKumn. «becnnaTHble ra3eTbl
WH(MOPMaLMOHHbIE NopTasibl B UHTEepHeTe NoATasIKuBaloT K bosiee anM3oan4eckomy u
Cy6BbEeKTUBHOMY OCBELLEHUNIO AENCTBUTENIbHOCTU» - OTMETWU OH. 10 MHEHWI0
nccneposaTesien, 3Ta TEHAEHUNS ABNSETCA pe3yibTaTOM Moaenu seaeHnsa busHeca
KPYMNHbIMA LLIBENL@PCKUMU U3gaTebCTBaMn, OCHOBaHHOM Ha Npubbian, a TakXxe Toro, 4To
B 1980-x rogax 4aCTHble KaHasbl OblM BKJIIOYEHbI B CETKY paguo.

MecTo gnsa 6ecnaaTHOM Npecchl

He BCce cornacHbl Co caenaHHbIMU B UCCsiefioBaHUM BbiBogaMn. Cpean HeOBOJIbHbIX -
caMbll KpynHbI B LLBenuapun megmna-xonanHr «Tamedia», NOri0TUBLLNIA B NPOLUJIOM roay
Edipresse n cTaBWWN NpakTU4e€CKM MOHOMOJINCTOM HA MECTHOM PbIHKE, MOJIy4UB KOHTPOJ1b
Hand 40 raszetamun, 13 n3 KOTOPbIX BbIXOOAT eXXefHeBHO. [pecc-cekpeTapb 3TOro
n3gatenbcTtea, Kpuctod Lliummep, cynTaeT, 4TO BbIbOpKa, n3y4yeHHasa nccnegosatensamu,
He NOCTAaTO4YHO Y4UTbIBAET yBennymparwLweecs 4yncio CMU, ceoboaHO [OCTYNHbIX AN
noTtpebutenen.

«Kpntepun KadecTBa LOJIKEH NPUHMMATb BO BHUMaHMe xapaktep CMWU» - 3aasnseT
Kpuctod LUnmmep, 3awmwan o4eHb NonynsapHyto rasety «20 Minutes». Ha ero B3rnsag,
Takne U3gaHmsa OO/IKHbl paCcCMaTpPUBaATbCA B OTAENILHON KaTeropun.

MNMpecc-cekpeTapb Nog4épkMBaeT, 4To «20 Minutes» - 3To NepBas exxegHeBHas raseTa,
N34al0Wasncs Ha TPEX HAaUMOHAbHbIX A3blKaX, N YTO YNTaTEeNbCKasa ayanTopusa 6yma kHom
BEPCUN raseTbl COCTaBMAET ABa MWIJIMOHA YesI0BEK, a 3JIEKTPOHHON BepCuUn -
MOJIMUIJINOHA.

Co cBoei cTOpoHbI, KypT MX0O( MUHUMU3MPYET NOJIb3y 3TOF0 KOMMEpP4YecKoro ycnexa,
3asBNA4, 4TO, UCXOOA U3 pe3ysibTaToB UccsenoBaHun, 6ecnnaTHbIN LOCTYN K HEKOTOPbIM
CMW He noBbICUT UHTEPEeC MOJIOAEXKM K NOJINTUKE.

Ha cnape

MNeYaTHble U3JaHUA CTpajdaloT OT cnaja LOX040B C peKJlaMbl, KOTOPYHO Y HUX «3abupatoT»
WHTEpPHeT u TeneBuaeHne. B cooTBeTCcTBUM C MHOPpMaLmen, onybamkoBaHHOM
exeHepesbHoOM raseTonm «Le Matin Dimanche», 3a nocnegHee pecatuneTne npubbinb C
pekfamMbl CHU3MNACh Ha TPeTb.

B To >xe BpeMsi, Mo MHEHWIO N3OATeNbCTB, CyLEeCTBYET elle ofiHa yrpo3a. LLsenuapckas
KOMMaHusa pagno- n TenesewaHns (La Société suisse de radiodiffusion et télévision - SSR)
xoTena bbl NpoAaBaTb MecTa AN peksaMbl Ha CBOMX Jocene cBOHOAHbIX OT pekambl
NH(OPMALMOHHBIX CallTax B UHTepHeTe. He yBepeHbl, MPON30AAET SN 3TO: B MPOLUIOM
ceHTsbpe WBelLapckoe NpaBUTeNbCTBO 3anpeTnno SSR pasMelleHme pekiambl Ha eé
canTax.



COKpaI.IJ,eHVIe nepcoHaJia U Ka4ecTBoO

Bo Bpems npencTasBsieHnsa pe3ynbTaToOB nccnenoBaHmsa B okTabpe 2012 roga Mapk
d1n3eHerep NOAYEPKHY, 4TO pacTyuiee PMHAHCOBOE AaBsieHne TaxXenbiM bpemeHem
JNIOXKNTCA Ha ra3eTbl. EFro nevyasibHbI TeopeTUYeCcKuin BbiIBOA NOATBEPONIICA Ha NPaKTUKeE: C
Tex nop MHorme pernoHasibHble U MeCTHble n3gaHnsa 0b6bABUIN O COKpPaLLEHUN CBOUX
WTaToOB, B UX 4YMUCJIe NPeCcTKHoe n3daHmne «Le Temps».

Mo mHeHuto KypTa Nmxoda, nocneactesmemM Takom noTepun COTPYOHNKOB SABNSETCSA
yXyAUWeHne Ka4yecTBa raseThbl, Tak Kak COKpalleHHasa KoMaH4a He B COCTOAHUN
NnpenocTaBUTb TaKoe »XXe KavyecTBo paboThbl.

CyuwiecTByeT eLwé aBe nNpuymnHbl yXyaweHUsa Kav4ecTBa raseThbl, COCTOSAT OHU B C/lefyoLeM:
BO-MepPBbIX, PYKOBOACTBO ra3eT nMeeT TEHOEHUMNIO OTAAaBaTb NpeanoyTeHne
Hecneumnaan3npoBaHHbIM XXYPHaINCTaM HEXENN XXYPHaIncTaMm, Cneunannsmpyowmxcs B
onpenenéHHom obnacTun; Bo-BTOPbIX, 06begUHEHNE pefaKLUNUA SNEKTPOHHON N ByMa>KHOWN
BEpPCMA B O4HOM MOMELLEHUNUN,<KNEeWSIroom>».

PaHee He cornacmselINCh C KpUTepueM oLLeHKU KavyecTBa KypTa MiMxoda, npecc-cekpeTapb
nspatenbcTBa «Tamedia» Kpuctod LUnuMmmep npmnsHaeT, 4TO AE€HEXHbIN (haKTop U Ka4yecTBO
CBSA3aHbl Mexay cobon. TeM He MeHee, OH 3aaBAseT: «boNbN 06beM AeHEXHbIX CPeaCTB
BOBCE He O3Ha4aeT, YTOo B UTore BbingeT NPOAYyKUUSA NydLllero Ka4yecTBa».

OT pepakumm: /Icxoos U3 BCEro BblLLECKa3aHHOro MOXXHO caenaTh Ceayowmnin BeiBoA:
KayecTBeHHas MHopMauma nMmeeT LeHy. KaXxabln pa3, Korga Mbl YHATaeM raseTy,
chywaem paguno, CMOTPUM TeNeBn3op, YNTaeM Uanm CMOTPUM HOBOCTU B MHTEPHETE,
Ka>KObl N3 HAC NOHUMaeT, 4To noTpebnsemas nHpopmaumsa - 3To pe3ynbTaT TAKENON K
nonron paboTbl, KOTOpasa TpebyeT HEMao cun n geHer. LleHa 34eCb - He TOJIbKO
MaTepuanbHbIN haKTop, HO N MOPaJibHLIN, TaK Kak Ka4eCTBEHHO NpenogHecéHHas
MHGOPpMaLnsa MPUHOCUT YOO0BNETBOPEHME HE TOJIbKO TOMY, KTO €€ npefoCcTaBul, HO U
TOMY, KTO €€ nony4aer.

K coxxaneHuto, BCe NepevyncieHHble CIOXKHOCTW B NOJIHOM Mepe KacatoTcsa u Hawen
MaseTtbl.ch. CnoxHO genatb 6ecnnaTHyo raseTy, CyLLEeCcTBYHOLLYIO Ha CMOHCOPCKNE OEHbIU,
M NPU 3TOM COXPaHATb HE3AaBUCUMOCTb U BO3MOXXHOCTb FrOBOPUTb NpaBAay. YBbl, HECMOTpPS
Ha CJIOXKHYO0 SKOHOMUNYECKYIO0 CUTYaLUMIO OT HEKOTOPbIX NPeasioXKeHUN HaM MPUXOANTCS
O0TKa3blBaTbCs - A06poe nma nopoxke. Ecnm Bbl 3anHTepecoBaHbl B TOM, 4Tobbl Hawwa
Ma3eTa.ch cywecTBoBana 1 fasnblue, HE MEHAA CBOEro Npodunas, Bbl MOXKETE NoALEPKATb
Hac, BCTynuB B Accoumauunio lpysen.
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