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les entreprises suisses
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(actualite.lefigaro.fr)

B nocnenHee BpeMsa Ha npeanpuaTusx LLBenyapun ydactnnmceb cnydam obpalieHuns K
YaCTHbIM OeTeKTMBaM A/ MPOBeAEeHNA BHYTPEHHUX paccanenoBaHuin. PabotogaTtenn

WHTEpecyTCs, NoYeMy OANH COTPYAHMK C/IMWLKOM MeasieHHo paboTaeT, He 3aBen n
apyron cny>xebHbin pomMaH?

De plus en plus souvent les entreprises suisses engagent des détectives privés pour
enquéter sur leurs employés. Les chefs s’intéressent pourquoi un employé travaille trop
lentement et si I’autre n’entretient une idylle avec une collaboratrice.

L’espionnage légal dans les entreprises suisses

Takas NpakTMKa He CYNTAeTCa He3aKOHHOW - HOBOCTb, HaBepHoe, obpaayeT Tex
BNajesibLeB KOMMaHNM, KOTOPble HNYEro He 3HaJn 40 cerofHsAWwHero AHS o nogobHom
cnocobe HabnogeHnsa 3a coTpygHUKamMu. B nHTepBblo raseTte Le Temps 4aCTHbIN AeTEKTUB
BonbdgraHr MNonb npusHancs, 4To nposen paccaegosaHusa B 300 MarasmHax HEMELIKOW
Toproson cetn Aldi (Kak Ha poanHe KoMnaHun - B Fl'epmMaHum (10XXHbIM hnnman - Aldi Sud),
Tak n B WWBenuyapuu - Aldi Suisse) no npocbbe pykoBoACTBa rmraHTa TOProsJu.
NMocnegHmMin, ogHaKo, OCNOpPW Takoe Npu3HaHme B XXypHane Der Spiegel, 3ameTus, 410
JeTeKTUBa MOIrIn HaHATb TOJIbKO AJ19 NpefoTBpaLleHUsa KpaXK C BUTPUH. TOT XKe XKYpHar
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coobuwmn, 4TO OEeTeKTUB Noanucan B penakunn CBoOWn 3adBNeHNA OJ1d MoATBEPXK OEHNA
npaBOonBOCTU CBOUX CJ1OB.

3amMeTuM, 4TO HEMeLKaa ToproBas CeTb - He e AMHCTBEHHAasA, KoTopas obpalianach K
AeTeKTMBaM 3a ycsyramu. He npoyb nocneanTb UCMOATULLKA 3a CBOMM NEPCOHaN0M n
KOHKYpeHT Aldi - ceTb cynepmapkeTos Lidl (To)xe ocHoBaHHasa B FepMaHun 1 Toxe
OXBaTMBLUAA MHOrMe cTpaHbl Mupa). B 2008-m Lidl npuwinock BbiCyLlnBaTh 06BUHEHNA B
NMoJsib30BaHUN yC/lyraMmy HYacTHbIX CbILMKOB. B npoLusiom e roay ppaHLuy3ckas rnpecca
coobwmna wmpokon nybnnke, 4To KoMnaHum Eurodisney n lkea France 6bisin 3aMeyeHsbl B
CBA3AX C [eTeKTMBaMu C Uenbio cobpaTb MHPOPMALMIO HE TOJIbKO O CAY>KaLLKMX, HO 1 O
KaHOoMAgaTax Ha BaKaHTHbIe OOJIKHOCTN.

Ha4anbHUK cnyxbbl 6e3onacHocTum lkea France yBOAMICS NPOLUJION BECHON, @ OCEHbIO Aan
cBoen paboTe 4TO-TO BpoAe onpaBAaHUs Ha CTpaHuuax raseTtbl Le Monde: «Korga meHs
Ha3Ha4YMAM Ha 3TY AOJIKHOCTb, MO NpeaLlecTBEHHUK CKa3ajll MHe, YTO UHOrga OHU
obpallaloTCa B KOHCAaNTUHIOBYIO (hnpMy, B HaCTHOCTU, 418 NPOBeAEeHUSA pacc/iefoBaHUN B
Ccnly4ae NoAo3peHNs B Kpaxke».

YrpoXKatT 1 cygebHble NCKU MepBOMY U3 YNOMAHYTbIX HAMU TUTAaHOB KOMMepuun? Ha 370
y 3aMecTuTens penepanbHOro UCNOJIHUTENSA MOPYYEHUN MO 3alunTe OaHHbIX U
nHpopMaunm XaHa-dununna BanbTepa eCcTb Npo3paYHbIifi OTBET: «AnsA BO3Oy>XAeHUS
ncKka Heobxoammo, 4Tobbl CnyXawme Nnpnbernm K NoOMoOLM NpPaBoCyansa NN K HaluMm
ycnyram»,

Ho npenocyauTenbHble AENCTBUS, HA KOTOPble XOoTe I Bbl N0)KanoBaTbCA COTPYAHUKN,
Heobxoaumo byneT, npexae Bcero, Aoka3aTb. K ToMy e, B LLIBelUapumn He 3anpeLleHo
HabnogeHe Ha NPoOn3BOACTBE.

MpenopasaTesib NpaBa B XXeHeBCKOM yHuBepcuteTe MNabpmnenbs O6ep HanomMHWUA B
MHTEepPBbIO XYpPHaancTam Le Temps, 410 «paboTonaTens nMmeeT NpaBo cnegnTb 3a
BbIMOJIHEHNEM CBOUX MHCTPYKUWUA 1N 3@ MPMEMNIEMOCTbLIO KayecTBa paboTbl».

OfOHakKo B TOM-TO U CYTb, YTO CIeAUTb MOXXHO MO-pa3HOMY. HaHATb YaCTHOro neTtekTuea?
Camo no cebe 370 He 3acny>xmBaeT nopuuaHua. XaH-®nnmnn BanbTep HanoMHWA:
«PaboTonaTesib BNOJIHE MOXET LOBEPUTb TPETbEMY JINLLYY UCNOJHEHNE (DYHKLUWN, KOTOPYIO
CaM BrpaBe UCMOJIHATb».

CekpeTapb WBenLapckoro npodco3sHoro obveanHeHnsa Unia XKoanb BapoH oTmeTunn, 4TO
BONbLIMHCTBO KPYMNHbIX TOPrOBbIX CETEN NO0JIb3yeTCA TakKUM NPUEMOM, KaK KOHTPOJIbHas
nokynka: «OHM HaHUMaIOT N aen, KOTopble UrPalT PoJib NoKynaTeneun, 4Tobbl NPoOBEPUTL
Ka4yecTBOo 06CNyXMBaHUS».



X0351H coTpyaHuKam: «OTnnyHaa paboTa! 4 Bam nonHOCTLIO goBepsto!» (letemps.ch)
PasymeeTcs, Ang cay>awmx GakT KOHTPONS He Ao/KeH ObiTb FPOMOM Ccpeaun ACHOro Heba
- B 0643aHHOCTN PYKOBOACTBA BXOAUT NpeaynpexxnaTb COTPYOHMKOB O TaKMX NpueMax.
OOHaKo B C/ly4ae KpaXk Win MOLWEHHNYEeCTBa NpeKLNs MMeeT NpaBo BECTU
paccnenoBaHue TalHo.

BonbgraHr Monb Npu3Hancsa Takxe, 4TO yCTaHaBAMBa BUAeOKaMepbl B MarasnHax, 4Tobbl
NMEeTb BO3MOXXHOCTb BbICTPO OKMHYTb B3rIS40M pa3Hble YacTu NoMeLlleHNs. XoTSa Ha 3ToT
CYeT 3aKOH rOBOPUT Y>Ke BO BMOJIHE KaTeropu4Hom popme, HanoMHmn XaH-duannn
BanbTep: «lMpeanpmnatmne He MOXXET NPOBOAUTb CUCTEMATUYECKNIN, MOCTOAHHBLIA KOHTPOJIb
3a COTpYyAHUKaMM Npu NoMoLK KaMep HabnageHns». 3TUM C1I0BaM CO3BYYHO MHEHME
ANpEKTOopa puandeckon KoHcanTuHroson goupmel DroitActif (JTozaHHa) MapuaHHbl PaBp
MopeioH: «Kamepa, BCe BpeMS HaBeAEeHHas Ha CJy>KaLLero, Bbi3blBaeT Ype3MepPHbIN
CTPEecC N CTaHOBUTCSH MPUYNHHOW AABNEHNSA, YTO HEAOMNYCTMMO. DTO Y>XKE He3aKoHHoe
MOKYLLUEHME Ha JINYHOCTb COTPYAHUKA».

OOuH 13 Wweenyapcknx MmarasmHos ceTn Aldi y>xe npuHMMan Ha CBOenN TeppuTopumn
dhenepanbHOro NCNOJHUTENSA NOPYYEHNIN MO 3alumMTe gaHHbIX U Hpopmauun - B 2006
rony. Pearnpys Ha »xanoby npodcotosa, komuccap notpebosan oT paboTogaTtens, 4Tobbl
Kamepbl HabnwaeHnsa Oblin HanpaBieHbl OT KAacC B APYryto CTOPOHY, TaK KakK KacCcupsbl
npebbiBann B COCTOAHUN CTpecca, YyBCTBYS HaBeAEeHHbIe Ha HUX 0O bEKTUBLI.

DTOI e naeen - Bce BpeMs CHUMaTb CBOUX COTPYAHMKOB - 3aropenuncb 1 6aHku
KoHdeaepauumn. Y4nTbiBas HeaBHMUE NCTOPUN C KPaXkKel CEKPeTHOM NHgopMaumn,
NOoAOOHbIN LWAr KaXKeTCs JIOFNYHbIM, HO aJIBOKAThbl HEMPEKJIOHHbLI - Takaa Mepa, Mo ux
MHEHMUIO, Ype3MepHa.

MOHATb PYKOBOACTBO TOXE MOXHO. Kak 3HaTb, HAaCKOJIbKO UCKPEHHUMW Bblin COTPYAHUKN
Ha cobecenoBaHun nepen npuemMoM Ha paboTy? YTobbl o6e3onacnTb cebs OT HEHYXKHbIX
3KCLLeCcCoB, HavyasibCTBO NOPON yCTynaeT UCKYLLUEHUIO NPU3BaTb Ha MOMOLLb YaCTHbIX
OETEKTUBOB N MPOBEPUTL CAYy>XKALWMX Ha NpeaMeT NPOoLUbIX CyanmocTen, obpasa XX1U3HN 1
Kakux Bbl TO HK BbII0 HapyLweHun. Tak NocTynuia, HanpuMep, koMmnaHusa lkea France:
YMNOMSAHYTbIN HaMy BonbgraHr Mosb N0ACHWA, 4TO eMy 6b110 MOPYYEHO BbISCHUTbL Cpeau
npo4ero N pHaHCOBOE MOJIOXKEHME COTPYAHMKOB.

e petekTuBbl 6epyT nHpopmauunto? B cnydae ¢ Ikea OHM BblyAUAN ee U3 JoCbe, KOTopble
XPaHATCA B NOAMLUN, MPUYEM COENANN 3TO HE3aKOHHO. MNMonnuenckoe 4oCbe MOXKHO
YBUOETb JINWb C COr/lacusa OTBETCTBEHHOI0 COTPYAHMKA. MoxxeT 6bITb, 3TO HEBO3MOXXHO
caenaTtb? HanpoTue, Takast BO3MOXHOCTb €CTb: KakK 3aBepusl XXypHanmctos Le Temps
crneunanucT B chepe sKoHOMMYEeCcKon pa3Beakn Knayamo ®ornamHm, Heobxoammo nony4YnTb



pa3pelleHne Ha NpoBefeHne pacc/iefoBaHNA N caenaTb 3anpoc O NPOLLJIOM COTPYAHUKa B
MeXAYHapOLHYI KOMMaHWUI0, Takylo, Kak aMepukaHckasa LexisNexis (3aHMmatoLwancs
npefocTaB/ieHNEM OHNaNH-[OCTYNa K MHOrooTpacsaesbiM 6a3amM gaHHbIX 4714
topnanyYecknx akcnepTos). Cneumannct YTOYHWUI, YTO «Takasa NpoBepKa - 04eHb YacToe
AIBJIEHME B aHIMNOCAaKCOHCKUX CTpaHax, U KOMMNaHWK, OTKpbIBatoLwwme ceBon brusHec B
LLiBernuapun, NCMONb3YIOT 3TOT CNocob n 3aecb». 3Ta CUTyaumsa He ycTpamsaeT
henepasibHOro NCNOAHNTENSA NOPYYEHNI MO 3aWnTe OAaHHbIX N MHHOPMaLUK, KOTOPbIN
oTMeTuN: «Takon 3anpoc csienosasno bbl AenaTb TOJILKO B TOM Cjlyyae, eCsin COTPYLAHUKY
NPeAcCTOMT 3aHATb OTBETCTBEHHbIN NOCT WM YNPaBasATb CHeTaMU KJIMEHTOB, KACCOM UK
cendom. CuctemaTmyeckas nposepka (UHaAHCOBOI0 NOJIOXKEHNA COTPYAHNKOB HEe MOXeT
ObITb ONpaBAaHa HUKAKMMWN 3aKOHHBIMWU N 3aCY>XMBAOLWMMN 3aLLNTbl MHTEpecamm».

Ecnum roBopuTb 0 OpYyrmnx acnektax- Kak, Hanpumep, obpas XXn3Hu, - To 3a4ecb XKaH-
®dunnnn BanbTep NOAYEPKHYJ, YTO «TakKoe pacciefoBaHne HeobxoamMmMo NPOBOAUTDL NNLLb
B KOHTEKCTe TPYyAOBbIX OTHOLWEHN. KpoMe TOro, OHO AO0J/IXKHO MMEeTb COOTBETCTBYIOLLYO
NPUYMHY, C Y4eTOM NOJIOXKEHWUIN 3aKOoHa, cornacus cayxxawero nav npeobnagatowero
obLLecTBEHHOro UK YacTHOro nHTepeca. Kpome Toro, paccsiefjoBaHne O0JIKHO KacaTbCs
TO/IbKO 06LenoCTyNnHON MHGOoPpMaunmn». CTOUT 1IN FTOBOPUTb, 4TO 06pa3 XN3Hn
COTPYAHMKA HEe OTHOCUTCA K AaHHbIM 3Toro poga. Knayano ®orinHu oTMeTus Takxe, 4To,
ecnn npeanpusaTne 4OXoAUT A0 TakoW CTENeHU NoAo3pUTesIbHOCTU, TO BpeauT caMoMy
cebe, CHMXasa ypoBeHb MOTMUBaLIMN, [OBEPUA N HapyLlas CrJjoYeHHYo 06CTaHOBKY B
KOJJIeKTUBe.

Ho, pekoMeHOaunm peKkoMeHJaumsaMmn, a Kakom Bu KoOHTpoJsa 3a paboTon cBonx
COTPYAHMKOB BbIOpaThb - pewaeT Kaxgas KOMNaHUa CaMOCTOATEsIbHO, 1, Kak NpaBuio,
BAA/MN OT HeApeMJIIOLLLEro OKa XYPHaINCTOB. Tak 4YTO COTPYAHMKaAM OCTaeTCHA CaMbIN
BepPHbIN CNOCob 3aWmnThl - MaKCMMaJIbHO KOPPEKTHOoe noseaeHne Ha paboyem mecTe.

YacTHble OeTeKTUBbI B LIIBenapumn
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