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ooutca? | Ticket inspectors and
passengers : who should be afraid?
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KoHTponep B noesge (© Keystone)

3a npownbi rog Ha 20% yBeAnYnanCb ciyy4am arpecCUBHOro noBeaeHms nacca>xmpos no
OTHOLLUEHMNIO K KOHTposiepaM. LLIBenuapckue »xenesHble 40POrn BbiHYXAEHbLI MPUHUMATb
Mepbl.

|

Last year acts of aggressive behaviour towards ticket inspectors increased by 20%. SBB has
to take measures.

Ticket inspectors and passengers : who should be afraid?

PeknlaMHble NnakaTbl B 06LEeCcTBEHHOM TpaHCMNopTe, Npu3biBatoLle 3apaHee NokynaTb
6uneTsbl, n306paXkatoT ABYX raBHbIX NepPCOHa)kel: MpayYHOro, HoO yBepeHHoro B cebe
KOHTpONEepa U NOTEPSHHOIr0, UCNYraHHOro naccaxkupa. Mo 3agyMkKe aBTOPOB, NObUTENN
KaTaTbCAa 3aliLeM A0J/KHbI OblJIN 0CO3HAaTb HEN3BEXXHOCTb WTpada U paan cobCTBEHHOro
OYLWEBHOIro CMOKONCTBMSA HavyaTb NOKynaTb 6uneTol. OAHAKo, Kak NoKasasa CTaTUCTUKA,
pacyeT He onpaBaasncs. Kak n3BecTHo, 3Bepb, 3arHaHHbIN B yros, Hanbonee onaceH ans
OXOTHMKA. [a)xe ecau 3To 3asu.
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Ooknapn o 6besonacHocTm B noe3gax 3a 2012 rog 6611 HegaBHO obHapoa4oBaH
LLIBenuapckumm xxenesHbiMn goporamu (SBB). MonyyaeTcs, 4TO KOHTPOJIEpbl BCE Yalle
OKa3bIBAOTCA B POJIN XKEPTBbl N MOCTOAHHO NOABEPratdTCA PUCKY (PU3NYECKOro HacuIuA.
Konn4yectBo nNoaobHbIX Ciy4yaeB yBenmynaocb Ao 240, 3To poBHO Ha 20% 6onblue, 4em B
2011 rony. B nocnegHem kBapTase npowsioro roga SBB npuHAI0 peweHne: KOHTPOJ1epoB
OOJKHbI CONPOBOXAATh ABa COTPyAHMKA, obecneymnBatowmx 6e30nacHoOCTb.
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Ham6onbmy|o OMacHOCTb ANna cebsa v ang Apyrux npeacTtaBnsatoT noapocTtkm (© Keystone)
OCHOBHas NpuYnHa arpeccnBHOro NOBeeHNs - aJIkoroJibHOe OrnbsAHeHue, pacckasan B
Tenenepenayvye Rundschau Nappun BeccHep, rnasa cnyxbbl 6e3onacHocTn SBB. «CTbl4KKu 1
CTO/IKHOBEHUS MPONCXOOAT Y)XKe y ABEPEN BaroHa, HO Ha 3TOM HE OrpaHNYNBaOTCA.
MoaBbINMBLUME MAacCa’kMpbl HacTo BeOyT cebs Bbi3blBAOLLE, OHM YIPOXKAT CMOKONCTBUIO
OPYrnx nacca>XmpoB M KOHTPOJ1EPOB, BbIMOJJIHALWMX CBOK 06bI4HYO paboTy, - 3aA9BWJ1 OH.
N TyT e nocnewHo gobasun. - E3anTb B noe3nax B /oyt TOYKY CTpaHbl 6e30macHo».

Tak>Xe 3a NpoLbIA rof 3aMeTHO YBEJINYMAOCh YNCA0 Kpax: B 2011-M 6b1s10
3aperucTtpupoBaHo 7500 cny4vaes, a B 2012-m y>xe 9000. OcdmumanbHble NnpencTtaBuTenu
SBB nbITaloTCa yCNOKOUTb NacCaxnpos, Tem bonee, 4To nocnegHmne NOCTOAHHO »XasylTCs
Ha Ka4yecTBO paboTbl XXeNe3HOo40POXKHbIX Cy>X6. bosiblLue BCcero pasapakaeT nporpaMmma
noBbllWeHna Tapudos. U ewe 3amMeTHO BbIPOC/IO YUC/IO XKaob Ha ono3faHus.
MyHKTYyaNbHOCTb, KOTOPOM TaK ropAAaTCA WBenyapubl, NOCTENEHHO CTaHOBUTCA NOHATUEM
OTHOCUTENbLHLIM: TOJIbKO 88% noe3nos NpubbiBalOT BOBPEMS, T.€. C 0No3aaHnem He bonee
10 MUH. Ho 3TOro BpeMeHu BMNoJsIHE JOCTaTO4YHO, 4TObbl He yCneTb NepececTb Ha
cnepyrouwmn noesn.

CTOWUT B3rNsHYTb Ha CTaTUCTUKY Mo APYrMM YrJIOM, KaK OKa)XeTCsl, YTO LUndpbl HE CTOJb
yrpoxatouine. ExxegHeBHO noesgamu Nosib3yTCst HeMHoruMm 6onee 0aHOro0 MUJIJIMOHA
YyesioBeK: MO CPABHEHMIO C 3TUM, YACSIO KPaXk U C/ly4aeB arpeccuBHOro noBeaeHuns
C/INLLKOM He3HauYnTesNbHO.

 ecnu Ha 000 NACCaXXKMPOB NPUXOANTCSH HUYTOXKHO Masiblii MPOLLEHT NPaBOHAPYLLUEHUN,
TO KOHTpOJiepbl NoaBepratoTca 6onbLien onacHoCTU. Bo-nepBbix, nX 06bIYHO ABOE.
ObelaHHble COTPYOHMKN 6e30NacHOCTM AaJIEKO HE BCErga CONpPOoBOXAAOT KaXKA bl
noesa. Bo-BTOpbIX, arpeccusi Co CTOPOHbI 6e36nneTHbIX Nacca)nposB 06bIYHO HOCUT
HamnpaBJ/IeHHbI XapakTep. «OgHa)KAbl 0AVH U3 MAacCaXXMPOB, Y KOTOPOro He bbiio buneTa,
TaK pPa303/MJics Ha MOt NPocbOby MoKasaTb AOKYMEHTbI, 4TO MONbITancs BbIBPOCUTL MEHS
13 noesga Ha NOJIHOM XO4y», - pacCcKa3aN raseTte TagesAnzeiger oAuH U3 KOHTPOJIEPOB
SBB.

EcTecTBeHHO, COTPYAHMKOB, eXXeagHeBHO paboTalolWmx B noe3nax, NoCTOSAHHO
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WHCTPYKTUPYIOT: C HAMW NPOBOAST CreLmnalibHble 3aHATUS, Ha KOTOPbIX 06 BACHSIOT, Kak
3apaHee nNpenBMAEeTb ONACHOCTb U Kakue Mepbl NpeanpuHMMaTh. BOT Tonbko enywmin
noespn B HEKOTOPOM CMbICJIE MOX0X Ha NOABOAHYIO NOAKY - HeKkyaa yberaTb. Kaxkabili, KTO
perynspHo e3auT B noesaax, NpUNoMHUT Cay4vail, Korga oH He YyBcTBoBan cebs B
6e3onacHoCTK, 3ainas B BaroH. KOHTponepbl XXMUBYT C 3TUM YyBCTBOM MOCTOSIHHO.

Hanbonee onacHoe BpeMs - paHHee yTpo W No3aHUIA BeYep. MIMEeHHO B 3TV NPOMEXYTKMN B
noesaa cagsiTCa MosoAble NoAN B COCTOAHUM aJIkOr0JIbHOrO OMNbSHEHMUS,
BO3BpalllatoLimecs ¢ ANCKoTeK. M Mo CNoXUBLLUENCS NpaKTUKe n3-3a HebonbLoro Yyncna
nacca>kmpoB o06cnyKnBaeT noesn ToJIbKO OAWNH KOHTpoJiep.

Henb3s ckasaTb, 4TOObI SBB HMKaK He pearnposaJsia Ha npoucxojsuiee. B npowsiom roay
obbem 3aTpaT Ha 6e3onacHOCTb BbI yBENNYEH Ha 5 MJIH. (hpaHKOB 1 coCcTaBua B cymme 40
MJH. B wTaT 661710 NpnHATO AonoaHnTenbHO 40 coTpyaHMKoB 6e3onacHoCcTn. «Mbl
CTapaeMca genaTb Bce, 4T0bbl puck 6e3onacHOCTM He yBenn4mneanacsa. Hagewcs, 4To
cnTyauma ctabunusnpyeTcsa n Kom4yecTBo Cily4aeB PU3NYECKOro HaCKaMa NocTeneHHo
CHU3UTCS», - CYUTAET rSlaBa Kaaposow ciyxbbl SBB XKaHuH Muny.
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CoTpyAaHukmn cnyxbbl 6esonacHocTn B noesge (© Keystone)
6e30nacHOCTb B Noe3aax

CTtaTbun no Teme

Be3onacHOCTb LIBENLIAPCKUX XXeJe3HbIX J0POr NojJ BONpoCcoM
KapMaHHUKKW B LLIBENLIAPCKUX Noe3aax HapalluBatloT Temn

be3onacHO v NyTewecTBOBaTb B LWBENLLAPCKUX NMoe3aax?
MNoe3na B LliBenuapun: Yaule N aanHHee
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