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«[MoCMOTPUM, KakKme KOMMeHTapun octasmim o060 MHe naymeHThbl...» (bilan.ch)

Bce 6osbluen nonynspHOCTbIO NOJIb3YOTCA Cpean WBenuapCKnx NauneHToB CanThbl, rae
OHW MOTYT OCTaB/ATb KOMMEHTapuK nocse noceweHns goktopa. LLsenuapckas
henepaunsa Bpayen npoTecTyeT NPOTUB TaKoN NPaKTUKN.

I

Les sites ou I'on peut laisser des commentaires a propos de son traitement et son docteur
sont de plus en plus a la mode en Suisse, mais la Fédération des médecins suisses veille a
ce que les commentaires négatifs ne soient pas publiés.

Les médecins suisses n'aiment pas la critique?

CerogHs CTano O4EBUAHBLIM, YTO B HEKOTOPbIX OTHOLLEHUSIX BCEMUPHAA KOMIMbOTEpHas
ceTb MoJjiesHa Ans notpebuTenen n cypoBa K NPOU3BOAUTENSIM: MOKYyNaTen TOBapOB U
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yCnyr oXOoTHO OMMUCbIBaAOT CBOW BNeYaTneHn4d (4acTo He CcTecHSAACHL B Bblpa>XeHNAX,
ocobeHHO ecnm BnevaTneHus dbiin OTpVILI,aTEJ'IbeIMVI), a npomssognTesidaM nNpmMxXxognuTcAd
npuncnywmBaTbCa K MHEHUIO KJIMEHTOB.

«OueHKa OOKTOPOB LWWMPOKO pacnpocTpaHeHa B NepmaHun, B CLUA cyuwecTBytoT BEbO-
opyMbl, Ha KOTOPbLIX NAUMeEHTbI 06Cy>XaatoT CBOe NevyeHune. B To ke Bpems B LLiBenuapun
3aKOHO4ATENbCTBO CUJILHO OFrpaHUYMBaET 3Ty cepy», - MOAYEPKHYJ1 B UHTEPBLIO
XypHany Bilan MaTpuk [iokpe, OUPEKTOP JI03aHHCKOW KoMNaHuUK bonus.ch (Bnapewowen
CaToOM CpaBHeHUS ToBapos n ycayr B LLBenyapun), kotopasa B 2008 roay 3anyctuia CanT
CpaBHEHUA N Noucka goktopos okdoc.ch.

Ha yka3aHHOM canTe Bpa4aM MOXXHO CTaBUTb OLLEHKM 0T 1 Ao 6, n 3To cnocobcTBOBasIO €ro
bbicTpomy ycnexy. OgHako FMH Bocnonb3oBasiaCb CTPOroCTbio 3aKOoHa 1 obpaTmnach K
henepasibHOMY NCNONHUTESIO MNOPYYEHUIA NO 3aLUUTe AAaHHbIX U UHPOPMaL KN, KOTOPbIN
BbIHY A1 PYKOBOACTBO CanTa yAaNATb oTpuuaTesibHble OT3bIBbl NoceTuTesien. MNMaTpuk
[oKpe oTMeTus, 4TO B CJly4ae oTKa3a 3To genatb FMH Morna nogaTtb »xanoby B cya, u nm
npuwnock 6bl «oTBEYaTb Nepen PenepasibHbIM aAMUHUCTPATUBHBIM CYyA0M. Mbl He XoTenu
NOTWN Ha Takon puck». (Mos3ToMy nNpu NPoCMOTPEe KOMMEHTapueB Ha canTe BCTpevaellb
TOJNIbKO 3anucuy Bpoae «lNpekpacHbIK Bpa4!», «[oHa COMYyBCTBUSA, O4€Hb BHMUMAaTEJbHA...»,
«OTKpbIT U NpMBETNMB, BCerga HasHa4vaeT yanobHoe BpeMs npuema...» n 1.4.)

Mpenctasutenb Penepaunn WBeNLapCKnx Bpavyen XakanH BeTwTanH obbacHUNa
no3numnio FMH: «FMH npnaep>xnBaetca HOPM 3aKOHa M YHETKUX NpaBuJl, KacaloLmxcs
NCNoJIb30BaHMA TakKMX CanToB. Ecnm pedyb nget 06 obMmeHe MHeHUSMIN, TO AUanor ABaseTcCs
6onee 3hheKTUBHbLIM CPEACTBOM MO CPABHEHWUIO C OHJTANH-MOPTAIOM».

Hay4yeHHbIN NeYyasibHbIM OMbITOM YNOMAHYTOrO CanTa, co3gaHHbin B bepHe B 2009 roay
nopTan medicosearch.ch He noBTopseT Yyxux ownbok, faBas Nosib3oBaTENAM
MHGOpMaLnto, NpenocTaB/IeHHYI0 CaMUMN OOKTOPaMun, U AaHHble obLero xapakrepa,
KOTOpble Tak>Xe O0CTYMNHbl B UHTepHeTe. lNpexae, 4HeM HOBble OLLEHKN NOSABATCA Ha canTe,
MX NMPOCMaTpPMBaIOT Bpaiu, KOTOPbIE MOIYT UX OTKJIOHUTb.

Tem BpeMeHeM B [epMaHuUn TeHAEHUMSA OLeHNBaTb AOKTOPOB TOJIbKO LUMPUTCA: COralacHo
nccnenoBaHMo, NPoOBeLEeHHOMY YHMBEPCUTETOM DpriaHreHa - HiopHbepra, Ha KoTopoe
ccblnaeTcs ra3eta SonntagsZeitung, B 2012-2013 rogax B ceTun nosiBuaock okosio 300 000
oueHoK, Kacatowmxca 80 000 Bpayen (NpakTU4eCKn NOJI0OBMHA BCEX 3CKYJ1anoB CTPaHbl).

OAOVH 13 aBTOPOB McCenoBaHns, MapTuUH IMMepPT, OTMETWUJT, YTO «MHTEPHET CerofHa
ABNSIETCA CPEACTBOM PACMPOCTPAHEHNS MHEHUI N CIYXOB. TO MOAPbLIBAET TPAANLMOHHbIN
obpa3 nokTopa B 6enom xanaTe, KOTOPOro paHbLle BOCMPUHUMAIN, Kak nonybora».

Ecnun B onpeneneHHbix chepax LLBenuapmna nugnpyeT, To B 3Ton obnacTtm 0broHATb
cocepnen noka He ToponuTcs. Ccblnasscb Ha OANHHYO cTaTbio Ne 28 Mpa)kgaHCKoOro
Koaekca, XakauH BeTwTanH nog4yepkHyna, 4To «bonbHULbl N BpadyebHble KabuHeTbI
NMEeIT BO3MOXXHOCTb NMoAaTh Xanoby Ha nocAraTeNbCTBO Ha XapakKTep ux paboTsl, ecnn
bepeTcsa Nog COMHEHME UX Xopollasa penyTauns. B cnydae xe KneBeTbl BO3MOXHO
rnpuBsie4eHne K yrosIoBHON OTBETCTBEHHOCTU».

Bnpoyem, Takne npenynpexaeHnsa - nycTon 3ByK AJ1 rnojib3oBaTesien, KoTopble MOryT
NMPEeBO3HOCUTb UM KPUTUKOBaTb LOKTOPOB Ha CBOMX CTpaHuuax B Facebook, nenntbcs
MHEHUSAMN Ha canTax Bpoae Yelp (NpefHa3Ha4YeHHbIX A1 MOUCKa YCAyr, a Takxe
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cofepXalwmx cooTBeTcTByOWME 0630pbl N PENTUHIN) U NOA0OHBLIX NopTanax. AupekTop
medicosearch.ch beaT byprep oTmMeTwu, 4TO BpayaM BbirofiHEE NPUCYTCTBOBaTb Ha
cneynann3npoBaHHbIX canTax, NPUHUMan KPUTUKY, KOTOpas, TeEM He MeHee,
KOHTpONMpYyeTCcs aAMUHUCTpaumen nopTana.

OcTaeTcs fobaBUTb, YTO TAaKOW LIAr CO CTOPOHbLI MeanNKOoB ByaeT TONbKO
NMPUBETCTBOBATbCS HOBbIM MOKOJIEHWEM MOJIb30BaTeNIeN, KOTOPble YaCTO MEHSAIOT AOKTOPOB
N He TepnAT aBTOpPUTApPHOro noaxona. K ToMy Xe Bpayun, KOTOpble 3aperncTpmpoBaHbl Ha
canTax C MegNUNHCKON TeMaTUKOM, Bbi3biBalOT BobLUe OBEPUS N BHYLLIAIOT YBa)KeHMue,
NOCKOJIbKY He B60ATCA KPUTUKN U TOTOBbI K 06LLEeHUIO.
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