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COOP TecTMpyeT NporpamMmmy
MHAUBUAYanbHbIX CKUAOK | COOP tests
the program of individual discounts
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OfOHa 13 KpyrnHenwmnx ToOproBbiX CeTen CTpaHbl 3anycTuia npuioxxeHue Personalized
Pricing, KOTOpoe aHanu3upyeT CNUCOK NOKYMOK U npeJsiaraeT CKUOKW.

|

One of the largest retail networks in the country tests the application Personalized Pricing
that analyzes shopping lists and offers discounts.

COOQOP tests the program of individual discounts

3aKa3blBas NPOAYKTbl MMTaAHNA Ha CanTe KOMMaHWUW, Bbl aBTOMATUYECKM CTAaHOBUTECH
Yy4YaCTHMKOM HOBOW MporpamMmsbl. s TOro, 4Tobbl 0hOPMUTL 3aKa3 U AOCTABKY, KaXKAbli
KJIMEHT A0JI)KEH CO3A4aTb MHANBMAYAJbHbLIA aKKayHT, MHOPMaLMs 0 KOTOPOM
aHanM3upyeTca crieymasnbHbIM NpunoXxxeHnem. OHO KNacCuuumpyeT Balln MOKYMNKK,
COMOCTaBASAET YaCTOTYy 3aKa30B U MOTPAYEHHbIE CYMMbl 1 HA OCHOBE MOJTyYE€HHbIX
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pe3ynbTaToB NpeaJsiaraeT BaM CKNAKWU. [py 3TOM HNYTO HE YKa3blBaeT Ha NPUYUHDbI
MOSIBJIEHNSA CKNOOK Ha Te AU UHble ToBapbl. MHbIMK C/loBaMKn, HE 3HAA O NMporpamMme, Bbl
bynete aoymaTb, 4TO NMpuUBNeKaTesbHble LeHbl eAnHbl 415 BCeX. «TecToBas hasa
npooanTcsa oo Havana 2016 roga, 3aTeM, ecnm pesynbTaTbl HAac ycTpoAT, Personalized
Pricing cTaHeT 06blYHOW (hyHKLMEN HaLero canta», - 06bACHNA Ha CTpaHuuax Schweiz am
Sonntag ABrycT Xapaep, rnasa IT otgena COOP.

Kak oka3anocb, nporpamMma b6bina 3anyuieHa ewe B sHeape 2015 roga, HO pyKOBOACTBO
KOMMaHNM He TOponunaoCb obHapoaoBaTh 3Ty MHMOPMaLMIO, TaK Kak He BblJ10 yBEpPEHO B
ee 3(ppeKTMBHOCTU. HO Tenepb COMHEHUN MOYTU HE OCTaJIoCh: UHOMBMAYaJIbHasaA cuctemMa
CKUAOK CKOPO CTaHeT peasibHOCTbIO.

NokynaTenb MOXET pacCYNTbiBaTb Ha CKUAKK OT 5% 00 40%. lNpn 3TOM MexaHU3M nx
bopMmnpoBaHMS aBTOPbI MAEN HE pacKpbiBaloT. Bo3M0OXXHO, BaM npeano)kaT 6OHyCbl Ha
NpuUBbIYHBLIA Habop NPOAYKTOB, @, MOXeT BbITb, OyAyT HaMepeHO CHUXXaTb LEeHbl Ha
apyrue, 4Tobbl pacnpofaTb BeCb accopTuMeHT. B ntobom cnyyae, Bawm cTpaTernm
noTpebneHnsa noasepraTcsd MaHUNYNATUBHOMY BO3OENCTBUIO. B camon KoMnaHuM 3To
oTpuualoT. «Mbl He B/IMsSseM HanpsAMY Ha CBOUX KJIMEHTOB, HO MpeasiaraeM Ka>kaomy u3
HUX MHOUBUAYASIbHbIA NOAX0A», - YTOYHAET Xapaep.
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Hapo nm 06bsacHATL, 4To noaobHasa 6a3a gaHHbIX - 6B@CKOHEYHbIN NCTOYHUK LLEHHOW
nHdopmauumn? COOP nogvyepkmBaeT, 4TO NporpaMmMma 3auuuieHa oT B3sioma. CTeneHb ee
HaAEeXHOCTN Mbl C BaMN NPOBEPUTb HE CMOXKEM. Tak>Xe KoMNaHusa obewaeT, 4To He byaeT
nepenaBaTb AaHHble TPETbUM NMLaM 6e3 CoOOTBETCTBYHOLWEro cyaebHoro NnoCTaHOBAEHMUS.
dopManibHO HUKTO He OCYLLLECTBAAET KOHTPOJIA, HO 3Ta BO3MOXXHOCTb BCerga
npucyTcTByeT. Haao ckasaTb, HXM 04Ha U3 accoumal i 3alunTbl NpaB noTpebutenen He
nogasa »asloby Ha MOMTUKY KOMMaHNN: O4EBUAHO, PaAn O4epeaHON CKUAKN KJINEHT



MO>XXeT 3abbiTb 0 TOM, YTO 3a Ka)KAbIM €ro warom Begertcsa HabnwogeHue.

Tem BpemeHeM, COOP Takxe obellaeT NnpuBa3aTb CUCTEMY CKUAOK K MHANBNAYAIbHON
KapTe nokynaTtens, NCNoJib3yeMon B 0Obl4HbIX Mara3mHax. Ha Hee Ha4yuncnsaTca 6annbl oT
Ka>KO0W NOKYMNKN, KOTOpble MOTOM MOXXHO 0OMEeHSATb Ha CKMOKM MO BalleMy yCMOTPEHMIO.
Ecnn Ke Bbl yKa>keTe HOMep KapTbl B OHTaH-aKKayHTE, TO Y>Ke Ha Kacce nporpamMmma
byneTt cama onpenensaTb o6bem nonaratowmxca sam 6oOHyCoB.

MpoaykToBas ceTb Migros, rnaBHbIn KOHKYpeHT COOPa, noka He cobupaeTcsa 3anyckaTb
aHaI0rM4Hble NPOEKTbl, HO OTMEeYaeT, YTO U3y4vaeT Ux NnoTeHuman. «Ko BCeM KJIMEeHTaM Mbl
OTHOCMMCSH OAWNHAKOBO U HE XOTUM MPOBOAUTbL NOJIMTUKY LLEHOBON OUCKPUMUHALNNS, -
3a8BU rnaBa KoMmnaHmm omMnHuk Jloxep. encTeytowme NporpamMmmbl CKUOOK eAnHbl ANns
BCeX. Y BCEX paBHbl€ LWAHCbl COKOHOMUTbL MPOAYKTaX, M HUKTO He NepexnBaeT 0 TOM, 4TO
ero cocef MeHblle NAaTUT 3a x1eb n monoko, nobasnn oH. Jloxep nonaraeT, 4TO
Personalized Pricing noaTanknBaeT KJIMEHTOB K KOHKYPEHLUNN 1N CO34aeT HE340POBYIO
aTMmocoepy. A BoT B COOP yBepeHbl, 4T0 NogobHbIn meTon cnocobCcTByeT NOBbLILWEHUIO
obbemoB noTpebnerHuns.

AHanorunyHbole nporpamMmmel yxe nasHo genctseytoT B CLUA. Janeko He Bcerga oHW BbIrO4HbI
ansa nokynatenen. Hanpumep, Wall Street Journal BblIsCHWANA, 4TO CTOMMOCTb
BpoHMpOBaHNA OTeNA 3aBUCUT OT TOr0, 3aX0AMTe Bbl HA CAaT C KOMMblOTEpa KOMMNaHNK
Apple nnu nobon gpyron mapku. Kak Bbl Aoragajnuce, Bnagesbuam MakbykoB NpuxoanTcs
nnatuTb 6onblie. «MonobHoe HegonNycTUMO», - 3a8BuN Npe3ngeHT Obama B (heBpane
3TOro roga, KoOMMeHTUpys uccnepgosaHue Big Data and Differential Pricing. Mo ero mHeHuto,
WHANBUAYANbHbIE CKUAKN NN HafnbaBku [OJIKHbI BbiTb 4eTKO 06bACHEHbBI U NponucaHbl. B
LiBeuapum noka HUKTO NoA00OHbIX TpeboBaHWin He 03BYy4MBaIl.
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