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NOoBOJNbHbI NN (ppaHKOA3bIYHbIE
LuBeMuapubl ceoen pabotoun? | Les
Romands et la qualité de vie au travail
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PR
OT HacTpoeHNs COTPYAHUKOB 3aBUCUT ycrex koMnaHuu (leregional.ch)

B Havyane utoHsa B Jlo3aHHe npowen nepsbii B PoMmaHackon LLsenuapun popym,
MOCBSALLEHHbIN TEME KaYyeCTBa XXU3HMN TPYLAOBOro HaceneHms: «C4aCTAmBbI I Bbl Ha
paboTe?» bonee cTa cneumaancTos obcyannm pesysibTaTbl ONPOCa, B KOTOPOM NPUHAIN
ydacTue COTpYOHMKM 15 KOMMaHUiM, a TakXe BO3MOXXHbIE YJy4LLIeHNs B 3TON cdepe.

|

Le premier forum sur la vie quotidienne en tant que collaborateur s’est tenu au début de
juin a Lausanne. Plus de 100 spécialistes ont analysé les résultats d’'une enquéte menée
aupres des salariés en Suisse Romande et ont discuté des améliorations possibles.
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Les Romands et la qualité de vie au travail

B akTyanbHOCTU TaKMX ONPOCOB HE MPUXOANTCA COMHEBaATLCA Aaxke B LLBenuapun, Tak
KaK, C OAHOW CTOPOHbI, YE€JI0BEK PEeOKO HAaX0AMUTCHA O0/roe BpeMs B COCTOSAHUW MOJIHOWN
6e3MATEeXXHOCTU, C APYron - Mo AaHHbIM accoumnaumm Santésuisse, 0OKON0 MUJIIMOHA
Xuntenen KoHdenepaunm cTpagatrT OT cTpecca. A CTpecC BpeAuT He TOJIbKO 340POBbI0, HO
N 9KOHOMMKE, MOCKOJIbKY B3BMHYEHHOE COCTOSIHME MUJIJINOHA YenoBek obxoauTcsa, no
oueHKe ocynapCTBEHHOro cekpeTapuaTa no askoHoMuke (SECO), B 5,4 munnmnappa
hpaHKOB B rod. Y4nTbiBasd Ha3BaHHble 06CTOATENbCTBA, Y nccnenoBaTtenen 6uinm Beckne
MPUYUHbI NPUCMOTPETLCA K Ka4eCTBY XXU3HU TPYAOBOro HaceneHus.

Mpowenwunn dopym opraHmnisoan LleHTp HabnogeHns 3a Ka4eCTBOM XU3HU Ha paboTe
(OQVT), cozpgaHHbI KOMNaHMen Mediactif, KOHCynbTUpylOWEN NpeanpuaTSa No BONpocam
OTHOLLUEHNN C COTPYAHUKAMUN U KJIMEHTAMMU.

YyscTBOBaTb cebs Ha paboTe XOpoLwo 03Ha4YaeT HaXOAUTb CMbICA B npebbiBaHUN B ohuce um
ObITb B MPeKPACHbIX OTHOLIEHUSAX C KOJI1IeraMun, oTMeTU1la B MHTEPBbIO XXypHasy Bilan
CenuH Odemape, npodeccop Bbiclien WKobl UHXEHEPUN K ynpaBiaeHnsa KkaHToHa Bo (HEIG-
VD).

ABTOpbI MCCNefoBaHNA pa3ocsann aHkeTy B 15 KoMmnaHuin, npeacTaBasowmnx pasHble
Cchbepbl AeATeNIbHOCTUY, BKOYasA 34PpaBOOXPaHEHNE, MPOMBbILLIEHHOCTb U OKa3aHue ycayr.
72 Bonpoca, Ha KOTopble NMPeAcTOASI0 OTBETUTL COTPYAHUKaM, NOATOTOBUAN CMNeUNanncTbl
Mediactif.

K KoHLy Mas 661710 cobpaHo 1600 aHOHMMHbIX OTBETOB, a YPOBEHb y4aCTuUsA B Oonpoce
cocTtaBu okosio 60%. «iccnenoBaHme NO3BOISET Jiyylle y3HaTb MHEHNEe caMux
paboTHMKOB», - oTMeTuN rnasa Mediactif AneH XXunpapaeH, B NpoLsioM - pyKoBOAUTESb
npeacTtaBuTenbcTBa 6aHKOBCKOW rpynnbl Raiffeisen B PomaHackon Lsenuapun.

JIo6onbITHO, YTO BHECEHHOE B aHKETY YTBEpPXAeHMe «BbilecTosAwme COTPYAHNKN BEPAT B
Bac» Habpano 4,9 6banna n3 6 BO3MOXKHbIX, TOrga Kak npenioxeHue «B Bawen komnaHum
XOPOLUO HaslaXXeHo MH(popMMpoBaHMe COTPYLAHUKOB» nosy4uno scero 3,5 6anna. Cynsa no
OL€HKaM, KOMMaHMAM cnefyeT paclimpuTb BOSMOXKHOCTM nNosay4yeHns obpasoBaHus,
no3aboTnTbCa 0 NpodheccnoHasibHOM PaBEHCTBE, BO3MOXHOCTSAX KapbepHOro pocTa,
pacnpeneneHnn paboyen Harpy3km n COTpyaHN4YeCcTBe Mexay oTaenamu.

Ha ocHoBe 6ecep C COTPYAHMKaMUN pa3HbIX MPeanpusTUiA SKCNEePThbl BblAENNIN YeTbipe
YCJIOBUA, BbINOJIHEHUE KOTOPbIX NO3BOJISET PpafoBaThCA XXU3HM Ha paboTe:

NMOHMMaHWeE, 3a4eM PaboTHUK BbINOJIHAET NOPYYEHHbIE eMY 3a4a4u,

XOpoLlUMe OTHOLIEHUS C KoJIleraMn U KneHTamu,

BUI AeATeNbHOCTU, COOTBETCTBYOLLNNA NHTEpPEcaM COTPyAHUKA,

KoM@OopT (3TO NOHATME BKJIIOYAET yloTHOe paboyee NomMelleHne, 4OCTaToYHoe
BO3HarpaxkgeHue, nogxogsiiee obopynosaHue n 1.4.). CTOUT 3aMeTUTb, YTO 3TOT NYHKT
He 3aMeHsieT cobo ocTalbHble, HO MOXXET CKpalLUMBaTb NPOBOAMMOE Ha paboTe BpemMs npu
OTCYTCTBUW NEpPBbIX TPEX.

CpeaVy NpMYMH CcTpecca Ha paboTe MO)XHO Ha3BaTb YCKOpeHune (HeobxognMocCcTb AenaTb
BCe 1 cpa3y), blopokpaTusaumnio (oenaTb TO XKe caMoe, HO B YCJIOXKHEHHON (hopMe),
yCuneHne KOHTPOoNs (Korga npuxoanTca TpaTUTb BpeMs Ha 06bsACHEeHMe Toro, 4em



3aHMMaelbCs, U OTYUTLIBATbCS 3a Ka)Ka0e AeNCTBUE) N HECOOTBETCTBME NMOCTaBJ/IEHHbIX
uenen peannam Ha MecTax (Korga CoOTpyaoHUKN nepecTaloT BUAETb CMbIC/1 B TOM, YeM
3aHMMaloTCH), OTMeYaeTCsa B oT4yeTe 0 npoweawem popyme Ha cante OQVT.

PykoBOAUTENb OTAENA YEN0BEYECKMX PeCcypCoB areHTCTBa HeABMXMMOCTM Rham,
NPUHABLLIEro y4yacTue B nccnenosaHum, Maypo CaHTapensia oTMeTU, 4TOo ero pupma
CTPEMUTCA «NPUCYLLUNBATLCSA K COTPYAHMKAM, 4TOObl MOBLICUTb YPOBEHb X
yNOB/IETBOPEHHOCTN, COKPATUTb YNCI0 NPOryJloB M TEKYYECTb KaApoB. B nepcnekTmeBe Mbl
XOTUM NPMBAEKATb Jlyyllne TaNaHTbl, TeM 60Jiee 4TO HOBbIX COTPYAHMNKOB Mbl ULLEM Yalle
BCEro NyTeM «yCTHbIX 06bsiBNeHnin». Cyas no BCeMY, 3TO He MyCTble C/I0Ba, TaK Kak
areHTcTBo Rham co3pgano pabouyyto rpynny AJssi NoMcka UHHOBALMOHHbLIX UAEN, B
4aCTHOCTW, B chepe NaaHMpoBaHMs paboyero BpeMeHu.

FoBOpPS O KayecTBe XN3HW Ha paboTe, CennH [lemape n ee Konsnera dMmmaHyanb Abop ge
LLlaTnnoH npuBenn B NnpuMep HUAEpIaHACKY KoMmnaHuto Buurtzorg. Ee ocHoBaTeNnb
YBOJIMCSA C AOJIKHOCTU CouManbHOro paboTHuKa, Tak Kak eMy (Kak 1 MHOTMM ero
Kosiieram v KJimeHTaMm) He NMoHPaBUANChL HOBbIE NpaBu/ia, N0 KOTOPbIM CefoBaio
nJaHMpoBaTb CBOM OENCTBUA MOMUHYTHO. B OCHOBY CO34aHHOIro UM ctapTtana 6bin
MOJIOXKEH COBEPLUEHHO AYron NPUHLMM («r1iaBHOE - HE ONTUMMU3ALMNA KaXKgoW MUHYTbI U
Ka)kKOO0ro ykoJsia, a MOMOLLb KJIMEHTaM B TOM, 4TOObl XXUTb KaK MOXKHO MOJIHEE U
He3aBuCMMee»), B pe3ysibTaTe KJINeHTbl Npeanoyan ero cuctemy, B Buurtzorg ctann
yCTpamBaTbCsa Ha paboTy nydwine coumanbHble paboTHUKN 1 BCKOpe hMpMa 3aBoeBana
70% pblHKa. Takon ycnex euie pa3 NoOATBEPXKOAET TO, YTO pa3BUTUE KOMMAHUN 3aBUCUT,
cpenu npo4Yero, oT KadecTBa XXU3HUN COTPYOHMKOB Ha paboTe.

Bo3Bpawasncbk K aHKeTe, MOXXHO A06aBUTb, 4TO NpU OTBETE Ha BOMPOC «Kak Obl Bbl
onucanun B Tpex CQoBax Bally KOMMNaHMIO B Ka4yecTBe MecTa paboTbl?» COTPYAHUKN
ynoTpebunm anuTeTbl «NPUATHAA, OUHAMMNYHas, KOMGOPTHaNA, COBPEMEHHAS, C
Hanps>XeHHon ob6CcTaHOBKOW» N T.4. 3a nocnegHne 12 mecsaueB NOBCeAHEBHAA XN3Hb Ha
paboTe ynydwmnnacbk gna 21% pecnoHOeHTOoB, oCTanacb CTabunbHOM onsa 62% un
yxyawmunnace anga 17%. Ha sonpoc o ¢pakTopax, KOTopble MOrjim Obl NOBLICUTb UX
Ka4ecTBO )XU3HM Ha paboTe, COTpyaAHUKM Ha3Baan rmbKoCcTb rpadunka, yBeamyeHme
3apnnaTtbl 1 6onee NPUATHYIO aTMOCdEpPY B KOJIJIEKTUBE.

BTopon chopyM, MOCBSALLEHHbBIN Ka4eCTBY XXM3HU Ha paboTe, gosmkeH nponTtu B 2017 roay,
Ha HeM ByayT NoABOAEHbI NTOMM HOBbIX MUCCEA0BaHUN.

NNoHMMaHWe Toro, 4TO Aeflaellb, U NpeKpacHble OTHOLLEHNA ¢ coTpyaHukamu (deloitte.com)

paboTa B LWIBENLIAPCKON KOMOAHUN

paboTa B LliBenuapun
CtaTtbn no Teme
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Ha paboTy C 4YeTBEpOHOruM ApPYrom

PaboTa Ha HENOJHYIO CTaBKY COKpaLlaeT NeHCUo
Kak LiBenuapckme KoMnaHnm CTUMYINPYIOT CBOUX COTPYAHUKOB?
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