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OTW KaTeropmm KJIMEHTOB B MocseaHne ABa roga Npoao/KaloT paclunMpsaTbCcs B XKeHese n
Jlo3aHHe. Pe3ynbTaThbl HEAABHErO0 NCCNEA0BaHUS CBUAETENLCTBYIOT Tak)XXe O posu,
KOTOPYIO UrpaeT CepBUC B OTKa3e AOMOXO03AMCTB OT MCMOJIb30BaHMSA JIMYHOIO TpaHCMNopTa.

Ces catégories de la clientele continuent a progresser a Lausanne et Geneve depuis deux
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ans. Les résultats d’'une étude récente témoignent également du réle du service a la
démotorisation des ménages.
En Suisse romande, les femmes et les jeunes apprécient Uber

MNepBoe nccnenoBaHme, NnOCBsLLLEHHOE BO3AENCTBUIO «TpaHCNopTa ¢ BOAUTENeM» Ha
nosefeHne WBenuapckux n paHUy3CcKnx nosib3oBaTtesien, KoMmnaHma 6t nposena ewe B
2015 ropny. MNpeacTtaBrieHHbIE Ha 3TON Hefesie pe3yfibTaTbl HOBOrO ONpoca, B KOTOPOM
MPUHUMANN y4acTue XXNUTenm XeHeBCKOW 1N I03aHHCKOW arsoMepauinin, No3BoaNIn
npocnegnTb, Kak N3MEHNOCb OTHOLWeEHMe K cepsucy Uber B pervoHe 3a aBa roga.
HanoMHuMm, 410 B ropoae KanbBMHa KOMMNaHUM NPULLIIOCL U3paaHO nobopoTbCca 3a NnpaBo
Ha CyLLeCcTBOBaHMe, ocnapuBas MecTo Mof CosiHUEM B 6opbbe C MECTHbIMK TaKCUCTaMu,
BOCMPUHSABLUVUMUN B WUTbIKX MOABJSIEHNE KOHKYPEHTA.

HecMoTps Ha BO3HUKLLUME TPYAHOCTU, XUTenn PomaHackon LLiBenuapum akTUBHO
nonb3ytoTca Uber, KOTOpbIN fa)Ke MOHEMHOrY Ha4MHaeT BbITECHATb JINYHbLIA TPAHCMOPT,
CBMAOETEeNbCTBYIOT pe3yJsibTaTbl NocsaegHero nccnenosaHus. «fo aHanornm ¢ Tem, 4T1o 6t
HabnogaeT BO BCEM MUPE, XXUTENN LLUBENLAPCKMX FOPOAOB TEPAT NPUBbLIYKY
MoJIb30BaTbCS JINYHBbIM aBTOTPAHCNOPTOM, NMepexons Ha albTepHaTMBHbIE CNOCObbI
nepenBu>XXeHus, B Yncne Kotopbix - Uber», - oTMeTnn rnaesa KkoMmnaHum Hukonsa Jlyse.

NpoBefeHHbIN aHaNn3 No3BOJIN COCTaBUTh NpefcTaB/ieHne 0 TUNMYHOM NoJib30oBaTesne
ycnyru B PomaHackon LWesenuapun. Monoablie akTueHble ntoan (60% kKnmeHToB Monoxe 35
NeT), npuyem cpenn HUX HemMasio CTYAEeHTOB, L0JIA KOTOPbIX 3aMeTHO BblpocCsia 3a
rnocnegHue gea roga. lNocnegHve nyywe npeacTaB/ieHbl B CTONMLE KaHTOHa Bo, rae, ¢
OOHOW CTOPOHbI, YCTONYMBLIN CNpoc obecrneydymBatloT yHawmeca degepasibHON
MOJINTEXHNUYECKON LWKONbI JIo3aHHbI (EPFL), YHMBepcuTeTa J103aHHbLI U APYyrux y4ebHbIx
3aBefeHuin, a C Apyron - eCTb BO3MOXHOCTb ero yaosneTsopuTb 6narogapsa camomy
AEeMOKpaTU4YHOMY npensioxxeHuto n3 nnHenkn ycnyr UberPOP. 3TOT cepBUC NepeBO3KU
rnacca>kmpoB HernpogeccnoHasrbHbIMN BOOUTENAMM 3anpeLleH B XXeHeBe, rge
nosib30BaTeNAM OOCTYMHbI TONIbLKO KJlaccuydeckas onumsa UberX n npegnoxxeHme Kkateropum
«ntoke» UberBLACK (nocnegHee oTcyTCTBYeT B JIo3aHHe).

[Ba roga Ha3ad 4YeTBepo U3 AeCATU KJIMEHTOB CepBMCa OTHOCUJIUCL K KaTeropum
«yrnpaBJieHUbl U CNeunanncTbl, CBA3aHHbIE C MHTEJIIEKTYalbHOW AeATEeNIbHOCTbIO».
CerogHsa Uber cTtan 6onee nemMoKpaTUYHbIM, @ A0S NOSb30BaTeNIer, 3aHUMAlOLLNX
pykoBoAsLLMe NOCTbl, COKpaTuiacbk A0 32,6%. MNpu 3TOM NOYTU Ka)KAbIW MATbLIA KJINEHT -
CTYLEeHT, XOoTAa B obLieM cocTaBe HaceseHna LLBenuapun Ha 3Ty KaTeropuo xmntenemn
npuxoantcsa nuwb 8%.

B uenom ayantopusa Uber «monopneet»: ecnm B 2015 roay cpeaHun Bo3pacT
nosb3oBaTenen coctasnan 37,9 net, 1o ceroaHsa - 34,1 roga. K ToMmy Xe cepBuc ctan
6osblUe NPUBIEKATb XEHLLMH, 009 KOTOPbLIX 3a ABa roga Bbipocna ¢ 39% ao 47%.

YTo KacaeTcsa KaTeropun ycayr, OCTYMNHbIX B arnoMepaunsax PomaHackon LWesenuapumn, To
UberBLACK BnosiHe 0XXnAaaemMo noJsib3yeTcsa NonynsapHOCTbIO cpean Hanbonee
obecrneyeHHbIX KaTeropmm Nosib3oBaTeNen: eXxxeMecsa4YHbln 4OX04 NATON UX YacCTun
npesbiWwaeT 16 TbicAY hpaHKOB. MNpy 3TOM NOYTU NOJIOBUHA TaKUX KIMEHTOB Monoxe 30
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net. Knaccnyeckomy BapuaHTy UberX yalie Bcero oTAaloT npeanoyTeHne pykosoaslive
Kagpbl U nNpeacTtaBuTeNn MHTeNIeKTYaslbHOro Tpyaa, a TpeTb KnaneHTtos UberPOP -
MOJI04eXb B BO3pacTe 0 25 neT, B OCHOBHOM CTYAEHThI.

ABTOpbI NCCIeAoBaHMA Takxe n3ydmnnm posb Uber B obecnevyeHnn cBA3n Mexny LEHTPOM
ropoaa n nepudepunen. CerogHsa 4oNs TakMx noe3nok gocturaeT 65% B JlozaHHe 1 49% B
XeHeBe. VIHTepecHO, 4TO Npeabigyliee nccnefoBaHne, oxsaTbiBaBLlee hpaHLy3CKUX
nosib3oBaTeNen TakCu, NokKasaso, 4To Nub 43% KANEHTOB NepeMeLLatoTCa TakuMm
CnocoboM Mexay LeHTPOM ropoJa N ero okpanHamu.

MK cnpoca Ha yCyru «TpaHCrnopTa C BOAUTENEeM» NPUXOONTCA Ha Te Yackl, Korga
npensioXxeHne obLwecTBEHHOro TPaHCMNOpPTa OrpaHNYeHo nan BoBce oTcyTcTByeT. «Uber -
CpencTBo nepeasmKeHns, ocobeHHo nonynsapHoe cpean Xxutenen XXeHesbl U J1I03aHHbI,
KOTOpble BO3BpaLLaloTCa AOMOM Mocie BbiIXx0o4a B CBET», - oTMeYaeT CebacTbsAH MyHado,
BO3rJIaBAAOWNA LWWBENLAPCKNI hunman KoMnaHum 6t. Mo ero MHeHUIO, yAOBNETBOPEHNE
nMmeLwencs noTpebHOCTM B TPAHCNOPTHbLIX YCAyraxX, CoONnyTCTBYOLWMX OTAbIXY W
pa3Bfie4eHUsaM, - O4HA N3 OCHOBHbIX MPUYMUH FPOMKOI0 ycrnexa cepBuca B ropogax
KoHenepauunn.

MpumMevaTenbHo, 4To Uber B HEKOTOPOM CMbIC/IE OTKPbIBAET CBOMM KJINEHTAM «HOBble
FOPU3OHTbI»: YeTBEPO U3 AECATU MoJsib30BaTesNel 3as9BMUN, YTO NOObIBaAM B HOBbIX MecTax
C Tex Nop, Kak OTKPbIAK Ansa ceba 3ToT cnocob nepeaBuXKeHUS. ITO XKe YyTBEPXKAEHME
CrnpaBelnMBO A1 Ka)XKA0ro BTOPOro KJAMEHTa, He NMEIOLLEro BOAUTENbCKMX NPaB.

B uesnom aBTOpbl UCCNefoBaHNA CHMTAKOT, 4TO pa3BuTue Uber okasbiBaeT CyLleCTBEHHOe
B/INSAHNE Ha U3MEeHeHMe B3rna40B FOPOACKUX XUTeNEeN Ha JINYHbIA aBTOTPAHCNOPT.
NoNoBMHA KJIMEHTOB KOMMNaHUN He cHUTaeT COOCTBEHHYIO MallMHY HeOBX0ANMOCTbIO, 1
Wb Manas Aona BOCNPUHUMAIOT ee Kak aTpubyT ceoboabl nepeasuxeHuns. [1eBaTb n3
AeCATN YY4aCTHUKOB 3TOr0 onpoca nosaratoT, 4TOo e34MTb N0 NepenosIHEHHOMY ropoay
ObyneT BCe TpyAHee, a BOCEMb U3 AeCATU yBepeHbl: byayulee - 3a HOBbIMU criocobamm
«COBMECTHOr0» NCNoJib30BaHMA aBToMobunen, Takmmm Kak car sharing, car pooling n

npyrue.

C y4yeTOM BCero BbllLlecka3aHHoro, sansHue Uber Ha cokpalwieHne napka asTomobunen s
LLiBeiuapun aBToOpbl NCCIeA0BaHNSA OLeHNBalOT cregyowmm obpasom: - 5,6 mawwmH Ha 100
nosnb3oBaTenen. MNMpaBaa, Ha NpaKTUKe TakoW CABUM - BO BCAKOM CJlyyae, B MaclwTabe Bcen
LLiBeriuapumn, - NOKa He C/INWKOM 3aMeTeH. HanpoTus, ®enepanbHas cnyxba cTaTUCTUKN
(OFS) B npowniom rogy 3apukcnpoBaia o4epesHON POCT perncrpaumnm HoBbIX
TPaHCNOPTHLIX cpeacTB. 1o ee AaHHbIM, cerogHsa no goporam KoHdenepauunn
nepemMellatotcsa 5,9 maH asTomobunen, 4To Ha 55,8% 6onblue, 4eMm YeTBEPTL BEKa Ha3ag,.
Mony4yaeTcs, YTO NMPaAKTUYECKM KaXkabin Wweenuapel ctapwe 20 net numeeTt co6CTBEHHYIO
MaLUWHY, HO, BO3MOXHO, bnarogaps Uber oHa HeMHOro Yalle ocTaeTcs B rapaxe.
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Uber B LliBenuapun: nobeabl n nopaxeHus
EBponenckaa Komuccua nogaepxxana Airbnb n Uber
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