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NMapnaMeHT cnewwMT Ha NOMOLLb
LBeMUuapcKuMm typuctam | Le parlement
se dépéche aux secours des touristes
suisses

Auteur: TaTbaHa N'vmpko, bepH , 02.06.2017.

£

”

~a

- ey, o
I'Ipemn,e qu Hacna)KgaTbCs 3aCJ'Iy)KeHHbIM OTJJ,bIXOM He 3abyabTe nposepvm: Hann4me
rapaHTUM y KOMMNaHWUW, NpoaaBLLen BaM TypnakeT!

HekoTopble TypareHTCTBa HE rapaHTUPYIOT BO3MELLEHUNS YMJIa4eHHbIX CPeacTB U
BO3BpaLLEHUS KJIMEeHTa Ha POAMHY B CJly4ae CBOeWN HenJslaTexxecnoCobHOCTU nan
6aHKkpoTCcTBa. [MpennoxeHne ¢ TpeboBaHMEM YCUNNTbL CaHKLMN 6b110 MpuHATO CoBETOM
KaHTOHOB.
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Certaines agences de voyages ne garantissent pas le remboursement des montants payés
et le rapatriement du consommateur en cas d'insolvabilité ou de faillite. Une motion
demandant renforcer les sanctions a leurs encontre vient d'étre adoptée par le Conseil des
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Etats.
Le parlement se dépéche aux secours des touristes suisses

CornacHo efepasbHOMY 3aKOHY O NMyTewecTBUAX C (PUKCUPOBAHHOW CTOUMOCTbIO TYpPOB,
npojaseL, 3TOro NpoAykTa 06a3aH BO3MECTUTb KJINEHTY MOJIyHYEHHYIO OT HEro CyMmy Wimn
obecne4ynTb ero Bo3BpalleHne Ha POAUNHY, eCiu TOT y>Xe OTNpPaBuICa B Noe3fKy, Aaxe B
TOM c/iy4ae, ecsim PUHaAHCOBOE MNOJIOXKEHME KOMMaHUM OCTaBAAET XenaTb ny4ywero. B
TaKOM CJly4ae Ha BbIpY4KY NPUXOAAT creunasibHble (hoHAbl, FapaHTUpYyoLmMe BbiMoJHEeHNe
0053aTeNbCTB TypareHTa nepeg ero KaneHTamu. lNyTelwecTBEHHUK UMeeT NnpaBo
notpeboBaTb NOATBEPXKAEHME CYLLEeCTBOBAaHNA TakKOW rapaHTUM y KOMMNaHUK, npoaasLuen
eMy Typ, a B CJly4ae ee OTCYTCTBUSA pacTOPrHyTb 4OroBop.

YOoCTOBEPUTHLCA B HA/IMYUM FrapaHTUK Npy obpaleHnn B TypareHTCTBO peKOMeHAYeT n
cnyxba Typuctmyeckoro ombyacmeHa (ombudsman-touristik.ch), KoTopas He NOHacAbILKE
3HakoMa ¢ npobnemMamMn, BO3HMKAKOLWLMUMU Y WBENLAPCKMUX NyTelweCcTBEHHUKOB. A Mo
OaHHbIM genyTaTa HaunoHanbHoro copeta Kpuctbl MapkBanbaep, NnpeacrtaBnstolei
JNinbepanbHo-pagnKanbHY0 NapTUO, OKOJIO YeTBepTu TypareHToB KoHgeanepaunm He
pacnonaratoT HeobXoANUMbIM MOKPbLITMEM Ha ClyYan HenpeaBUAEHHbIX 06CTOATENbCTB, He
NO3BONAIOLWLMX UM B MOJIHOW Mepe BbINOJIHUTL CBOU 06A3aTenbCTBa Nepen KAneHTaMu.
NHbIMN cnoBaMn, 3TN KOMMNaHUN HE NMEKT CTPaxoBKW, NpearnncaHHom
3aKOHOAATEeIbCTBOM.

B cBoeM obpalieHnn K npasutenbCcTBy Kpncta Mapksanbaep notpebosana BHeCTH
N3MEHEHNS B 3aKOH, MPONNUCaB B HEM peaJibHble CaHKUUN 18 TypareHToB 3a OTCYyTCTBUE
Takoun rapaHTun. leno B TOM, 4TO cerogHs B LLiBenuapum He npefycMOTPEHO HUKAKOMN
OTBETCTBEHHOCTW OJ19 KOMMNAaHUN, HapyLlaowmx 31o TpeboBaHne. KnmeHT, y3HaB 0 TOM,
4YTO ero NyTelwecTBME He 3aCTPaxoBaHO Hadsiexxalmm obpa3om, MOXKET pPacTOPrHyTb
[OroBop, 04HAKO HN Of4Ha MHCTaHUMA He oba3aHa NpoBepaTh, COBMOAAI0T /N TypareHThl
3TO ycnoBume. To eCTb KOHTPOJIb 3@ HaZ4NexawmMm UCNOJIHEHMEM 3aKoHa O NyTeLllecTBUSX B
KOHEYHOM CcHYeTe BO3JlaraeTcs Ha noTpebutenein, KoTopble MOryT fobmneaTbCsa
BOCCTaHOBJIEHNS CpaBea/INBOCTU 3a UCMOPYEHHbIN OTMYCK B cyae. Kpome Toro,
NnoAo6HbIN CNOCO6 «3KOHOMUK» TypareHTOB Ha CTPaxoBbiXx COOpax co3daeT yCc/aoBUA ANS
HEYEeCTHON KOHKYPEHLUWNN Ha pbIHKeE.

PYKOBOACTBYSICb 3TUMWN apryMeHTamMu, AenyTaT Nnpensioxunia Ana Havyasla BBECTU CaHKLUW
33 HapylleHne 0653aTeNbCTB N0 FapaHTUM TYPOB, @ €C/IN 3TON Mepbl OKaXKeTCs
HEeAoCTaTO4YHO, TO HAa3HAYUTb CNeLVanbHbIA OpraH, KoTopbli byaeT cneanTb 3a
BbINOJIHEHNEM 3Toro TpeboBaHusl. Co BTOPOro pasa 3TO NpeasioxxeHne 66110 NPUHATO
HaunoHanbHbLIM COBETOM, @ Ha 3TOW Hepene, cnenysa peKkoMeHaaunsm npousbHoOn
Komuccumn, ero nogaep>kan n CoBeT KaHTOHOB.

MyTn peweHnsa nmetowenca npobnemol cnegyeT UsydnTb ewe pa3, NpusHaa NapsamMeHT,
KOTOPbIN HE MOCYUTAN HY>XHbIM NPefyCcMOTPeTb CaHKLUUM 3a NoA00HbIe HapyLleHna B 1992
rogy, korga obcy>xnancs gencTeytownin 3akoH. CerogHa npeactasmtenn typbmusHeca
CaMun NPOCAT BNACTU NpoaHaan3npoBaTb BO3MOXHble BapuaHTbl, oTMeTnn MapTuH WMunT,
Bo3rnasnsaowmm Kommccuio no skoHoMmuke n cbopam CoseTa KaHTOHOB.



B KOMMIOHUMKE, pacnpoCTpaHEHHOM MNap/iaMeHTCKON Ca1y>KOoW, rOBOPUTCSH, YTO K peLleHnto
3TOM Npobaembl fokeH bbITb HangeH rnobansbHbi Noaxod. NMNOMMUMO 3aWNTbl KIIMEHTOB U
obecneyeHnsa 4eCTHOWM KOHKYPEHLUNN MexXay TyporepaTopamMmn, TypareHTamMmm n apyrumm
NrpoKamMm, BO BHUMaHME TakKXe O0JIXKHbl MPUHUMATbCA MHTEpeChl oTpacau. B aTom
KOHTEeKCTe NpaBuTeNbCTBY NpeasiaraeTcs OpraHn30BaTb KPYrJbiv CTOM, B KOTOPOM MOTan
Obl NPUHATL y4aCcTue BCE 3aUHTEepPEeCOBaHHbIE NNLA.

HanomMHuM, 4TO B nocnegHue roabl yCayrun CTpaxoBbiXx KOMNaHuin, paboTatowmx B chepe
nyTewecTBUN, N BOSMOXKHOCTb OTMeHbl Typa CTaHOBATCA BCce bosiee akTyasibHbIMU U3-3a
MOBbLILLEHHOr0 PUCKa TEPPOPUCTUYHECKOWN YIrPO3bl HA HEKOTOPbLIX MOMYAPHBIX
TYypUCTU4eckKnx HanpasneHnax. C Heobxoa4nMOoCTbIO CPOYHOM 3BaKyaL MM CBOUX KJIMEHTOB
NNn HenpeaBUAEeHHbIMU pacxogaMun, CBA3aHHbIMKM C MacCOBOM OTMEHON TYpPOB, PUCKYeT
CTONKHYTbCA Ntobasg KoMNaHUs, a 4aa MeIKUX UFPOKOB Takme ybbITKM MOryT CTaTb
daTanbHbIMN.

OobaBunMm, 4To nccnepoBaHne Ha TeMy 6e3onacHOCTN, HEAABHO NPoOBeAEHHOE BOEHHOMN
akagemuen npn depepasibHON NoaUTeXHUYeCKon wkose Liiopuxa (ETHZ),
CBMAEeTeNbCTBYET O TOM, 4TO yrpo3a TepakTOB 3acTaBuila NOYTU TpeThb WBenuapLes
nepecMoTpeTb UX OTHOLIEHME K NyTelwecTBnAM. Ho ecnim Bce XXe OTNYCK 3a rpaHuLen
CTOUT B NIETHMX MAaHax, TO HEMPUATHbIX CIOPMPU30B CO CTOPOHbI TypareHTa XxoTenochb Obl
n3bexaTb. [Toka 4515 3TOr0 HY>KHO CaMOCTOSTE/IbHO NMPOBEPATL HaIM4ME rapaHTUMN.

Typusm B LlIBenuapuun

CTtaTbu no Teme

LLIBenuapCKuin TYpn3M genaeT CTaBKY Ha Nnpupoay

[MosBuTtca am B LlIBenuapun 3aKOH «aHTU-Booking»?

TepaKTbl MEHAT BbIOOP HanNpaB/AEeHUM OTAbIXa CPean LIBENLIAPLIEB
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