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LLiBevnapckme 6aHKu n pooboThbi-
KOHcynbTaHThl | Les banques suisses et
robots conseillers
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Ny ruraHToB ectb npobnemsi... (tdg.ch)

Credit Suisse, KOTOPOro 4acTo 06BNHAKOT B OTCTANIOCTU B NJaHE NHPOPMALMOHHbBIX
TEXHOJIOrnmn, peLlnsica Ha NPopbIB: CO34aTb «poboTa-KOHCYIbTaHTa», KOTopbin byneT
0b6Ccny>XnBaTb KIMEHTOB. TaKOW Lar BNOJIHE MOHATEH B YCJIOBUSAX KOHKYPEHL X C APYTrUMA
6aHKamMun 1 cTapTanamu.

I

Credit Suisse, qui, selon les critiques, montre peu d’innovation dans la sphere numérique, a
décidé de créer un robot conseiller, qui va consulter les clients. Un pas qui n’étonne pas vu
la concurrence avec les autres banques et les start-up.

Les banques suisses et robots conseillers

B HacToswee Bpems Credit Suisse cTapaeTcsa goka3aTb, 4TO BBOAUT 60sblLUEe NHHOBALWIA,
4eM Ka)KeTcCs. ITa 3ajayva JIeXXUT Ha naedvyax pykoBoaMTensa oTaena umgpoBbiX peLueHnmn
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AHKe bpuare, koTopas B UHTEPBbIO rasete Le Temps oTMeTuna, 4TO HOBOBBEAEHUS
HeoTAEeNNMbI OT LNGPOBbLIX pelweHnin. Mpu 3ToM AHKe NogYepKHYyAa, YTO MHHOBAL MW He
cnepyeT nyTaTb € PpyHOAMEHTAIbHO HOBbIMU NAESMU, FIABHOE - MPUATHOE yOUNBJIEHNE
KJIMeHTa, Koraa ycayra ynpoLiaeT eMy XWU3Hb 1 NMoMoraeT b6bicTpee pelnTb KOHKPETHYIO
npobnemy.

CHM>XXeHne cToumMocTn obcnyxmBaHma AHKe bpuare cHmTaeT 4aCTblo MHHOBALMIN, TaK Kak
NCMOJIb30BaHME HOBbIX TEXHOJIOM NI MO3BOAUT MPEnsIOXNTb KIneHTam 6onblue ycayr no
6onee HN3KNUM LeHaM. IKCNepT YNOMSAHYJ1a TakKne HOBLUECTBA, KakK MepCOHAIM3UPOBAHHbIN
IBAN, npeanoxeHue genatb MUKPOMNOXXEPTBOBaHMSA B NOJb3y 6/1aroTBOpUTENbHbIX
opraHmsaumnm, BO3MOXKHOCTb CHUMaTb AeHbrn B 6aHKOMaTe C NOMOLLbI0 MOBUIBLHOIO
TenedoHa.

Ha KpuTukKy no nosBofy «umngpoBon oTcTanocTn» AHKe bpunare otseTtuna, 4to Credit Suisse
NOET B HOT'Y CO BpeMEHeM, 0AHaKo Mor 6bl 6onblie coobuaTb 0 NPeAnpPUHATBLIX UM LWarax
B 3ToM obnactu. «B npowsom rogy B COTPyAHMYECTBE C Pa3HbIMU KOMMAaHUSAMMN Mbl
pa3paboTanum 4YeTbipe NpoekTa Ha 6ba3ze TexHonorum 610KYENH, KOTOPbIE Y)Ke MPOoLUIn 3Tan
TeCTUPOBAHUSA».

3a nocnegHue Heckosibko Mecsues Credit Suisse onpenennn nNpMopuTeTHbIE MPOEKThI, B
OTHOLUEHNN KOTOPbIX COBMpaeT MHEHMSA OTAeNbHbIX Fpynn knneHToB B EBpone n CLLA,
4TOObI elle 00 BbIBOAA HOBbIX pPeLUEeHUN Ha PbIHOK YCTPAHUTb BO3MOXXHble OWNBKN.

B 6amxanwem byayuieM KonnekTuUB Nog pykoBoACTBOM AHKe bpuare nnaHupyeT co3aaTb
HOBble BO3MOXXHOCTW OJ11 TeX, KTO X04eT cTaTb kKameHToM Credit Suisse: gnsa sToro He
npuaeTcs exaTb B oTAaeneHmne baHka, NOCKONbKY NOATBEPANTbL NACMNOPTHbIE AAaHHbIE U
MOCTaBUTb CBOI 3JIEKTPOHHYIO NOAMNCL MOXKHO ByaeT no nHTepHeTy. «B LLBenuapun Hn
OOWNH KPYNHbIAN BaHK HE AOCTUI TaKOro YPOBHSA NPOCTOThLI, CTaTb KAneHToM Credit Suisse
MO>XHO 3a 15 MUHYT».

FoBopsi 0 poboTe-KOHCYNbTaHTe, cCNeynanncT oTMeTuna, 4To B 6aHke colgaHa
Heobxognmas TexHmnyeckasa 6a3a ona 3anycka 3Toro cepsuca. MNpencronT ewe HemManas
paboTa, BeAb TaKOW KOHCY/IbTAHT O0/KeH ObITb B COCTOSAHUW nNpefnaraTb NPOAYKThI
CaMbIM pa3HbIM KIMEeHTaM, a He BbITb MPOCTON NPOrpamMmon ¢ HebonbLKM Habopom
GyHKUMN. Tak)Xe 1eTOM 3TOro rofa y KJMeHTOB NosBUTCA BO3MOXHOCTb COBeEpLUaTb
BaJIlOTHO-0OMeHHbIe onepaunum ¢ NOMOLbO MOBUIIbHLIX TeNnedOoHOB.

TPYAHOCTb 3anycka poboTa-KOHCY/IbTaHTa €Lle U B TOM, YTO Takoe HoBoBBeZeHne 6onblie
accounmpyeTcsl C UHHOBALMOHHOW AeATeNbHOCTbLIO CTAapTaNoB, Toraa Kak 6aHk - 3To,
npexae Bcero, CTabuabHOCTb U HAAEXHOCTb B MNJlaHe cobntoaeHnsa Bcex
3aKOHOAATeNIbHbIX HOPM. 10 3TO NMPUYMHE N NOKYMKa noaxoasuiero ctaptana 6aHkom -
He BCeraa nydyllee pelwleHne, Tak Kak B pe3ysibTaTe NHHOBALIMOHHbLINA XapakTep paboThl
MaJIeHbKOW KOMMaHUN MOXKET ObICTPO UCYE3HYTh.

CTouT 3aMeTUTb, 4TO POBOThI-KOHCYIbTAHTbI Y>Ke eCTb B KaHTOHasbHbIX 6aHKax Mnapyca u
ba3enda-cenbCckoro, a pa3sHble MHTepHeT-NAaTgopMbl B LLBenuyapum (Swissquote, True
Wealth, Investomat, VZ Vermdgenszentrum) npegnaratoT yCayrn no asToMatusaumm
yrnpaBieHUsa MHBECTULNOHHbIM ropTdenem. MNMepen TeM, Kak HadyaTb NOJIb30BaTLCSH
ycnyraMmu nnatgopMm, KNMeHTbl 40JIKHbI OTBETUTbL Ha PAL BOMNPOCOB ANS onpefeneHuns
YPOBHS pPUCKa, Ha KOTOPbIN OHW FOTOBbLI MONTU. HEKOTOpbIE CneunanncTbl noaaratT, 4TO B
byayuwem Takme NnporpamMmmbl-poboThl 3aMeHAT ntogen (Tem 6onee 4To LeHbl Ha YCyrun
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pob0TOB B pafe c/aydaeB HMXKE, YeM Ha yCnyrun nonen-omnpxesbix 6pokepos). Bripoyem,
3TO BPSAL /N CNIYYNTCSA 3aBTpa, Tak Kak B KoOHUe 2015 roga poboThl ynpasnsnuv 20
MUaaMapaamMmm 0oJI1apoB, TOrga Kak BCero B Mmpe B yrnpasJlieHUN Pa3HbIX KOMMNaHUN
Haxoaunuceb 74 000 MmunanapLos 00/171apOB.

HecMoTps Ha 3TO, B pa3Hbix CTpaHax Mupa (BktoYan LLBenuaputo) CywecTByOT cTapTansbl,
KOTOpble NpeasiaratoT KJNeHTaM (pMHAHCOBbIE YCYT OHJIaH, NpMBJieKas NPOCTbIM
NHTEP(ENCOM, INEKTPOHHBIMM MOMOLLHMKaMN N HA3KUMK LileHaMn. B nonb3y poboTos-
KOHCY/IbTAaHTOB FOBOPUT U OTCYTCTBME SMOLIMOHAJILHOIO (hakTopa - NMPorpaMmbl He
NCNbITLIBAIOT CTpecca, Koraa Ha 6mp>xe HacTynalT HeNPOCThIe BpEMEHA.

Co cBoei cTopoHbl, UBS B Hosi6pe npownoro roga 3anyctun B BennkobputaHum cepsuc
UBS SmartWealth, koTopbi B byaywiem byneTt AoCTyrneH 1 B Apyrux ctpaHax. Cncrema
[aeT KJINEHTY aBTOMaTUYeCKMe KOHCY/IbTaunm KacaTelbHO yrpaB/ieHUs ero akTnuesamu, u,
Ha OCHOBEe NMpefoCTaBJ/IeHHbIX AaHHbIX, OLEeHMBaeT AOCTVMXXUMOCTb MOCTaBJ/IEHHbIX Lenen.

KTo nobeanT B pe3ynbTaTe - KUTbl pbiHKa UK HeboNbLUMEe KOMMNAaHWUK, NpeanaratwLme
HOBbIE TEXHOJIOF U, NN XKe 06e CTOPOHbI HaMAyT ONTUMabHY (hOpMy COTPYyAHMYECTBA -
CTaHEeT MOHATHO JNLWb CNYCTS roAbl.
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Credit Suisse 06bsaBUI 0 «HYJ1EBOW TOJEPAHTHOCTU» K HEeYNJlaTe HaJIoroB
baHkomaTbl byayuiero Tenepb 1 B LliBenuapuu

BupTyasbHas nporyjaka no weenuapckmum baHkam - N0Y4TM 4TO Urpa
LLiBenapckme 6aHKM NPUCOeaNHUINCL K albaHCy B 610K4YenH
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