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OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTUN Ha pycckom fA3blike (https://nashagazeta.ch)

Bce XOTAT MCNOJZIb30OBaTb HALLUU AaHHbIe,
HO KTO OypeT ux 3awumuwiats? | Tout le
monde veut utiliser vos données, mais
qui va les protéger?
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Kpaxxa nHcopmaumm o npumepHo 800 000 knmeHTax Swisscom rnokasasa, HaCKOJIbKO
MPOCTO 3/I0YMbIWAEHHUKN MOTrAX NOAYYUTb AOCTYN K 6a3aM OaHHbIM.

Le vol des coordonnées d’environ 800 000 clients de Swisscom a montré a quel point il était
facile pour les malfaiteurs d’avoir acces aux bases de données.

Tout le monde veut utiliser vos données, mais qui va les protéger?
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HoBOCTK O TOM, 4TO o4YepenHasa KpyrnHasa KOMMNaHUsa He CMorsa 3aWnTUTb AaHHble CBOUX
KJIMEHTOB, MOSABASAIOTCA C PErynsipHOCTbIO pa3 B HECKOJIbKO MecsueB. Ha 3ToT pa3 xepTBon
CTasla TeJIeKOMMYHUKaLMNOHHAaA KOMNaHnsa Swisscom. Hy>KHO oTAaTb A0J/IXKHOE MacTepCcTBY
COTPYOHMKOB €e npecc-ciyx6bl: B 3arosloBKE KOMMIOHMKE, B KOTOPOM coobuiaeTcs o
KPYMHOW yTe4ykKe, OHU cAeNla/iv aKLEeHT He Ha Kpa)ke, a Ha TOM, 4TO KOMMaHusa niaHnpyeTt
yCUMBaTb Mepbl NO 3alNTe AaHHbIX KINEHTOB. Ewe 6bl nX He ycuameaTb Nocsie TOro, Kak
MMeHa, agpeca, TenedoHbl U gaTtbl poxaeHns 800 000 Yyenosek 6bIIN MNOXULLEHBI!

Swisscom nog4yepkuBaeT, 4TO cuctema b6esonacHoCTM He Bbinla B3/IOMaHa, a Kpaxka cTana
BO3MOXXHOW M3-3a TOr0, 4TO HEN3BECTHbIE JIMLLa BOCMOJIb30BaSICb NpaBaMn JOCTyNa,
npuHaanexaswWnMmN NapTHEPCKON ANCTPUBLIOTOPCKON opraHmn3aumu. LLisenuapckue
XKYPHANINCThI TYT )K€ HAaNOMHWUAK, 4TO 3a NOCAeAHNIN MeCsL, KOMMNaHUS y)xe B TpeTuin pas
nepeksagblBaeT OTBETCTBEHHOCTb 3@ COOM Ha «TPeTblo CTOPOHY».

YT06bl NpenoTBpaTUTL NOAO0HOHbIE CNyYam B Byayuwem, Swisscom byaeT TuwaTeNbHEN
cneanTb 3a MapTHepamun, 610KMpoBaTb UM A0CTYN K 6a3e AaHHbIX, eC/IN 3aMeTUT
Moao3pUTENbHYI0 aKTUBHOCTb C UX CTOPOHbLI, U BBeAEeT ABYX(AKTOPHYIO naeHTUdnKauuto.

B 4bM pyKn nonanu ceefeHns, Hen3BeCTHO, HO KOMMNaHUsA yTBep)X4aeT, 4TO 40 CUX NOp He
ObIN0 3aperncTpmpoBaHo cayyaes 3noynoTpebneHnsa. Tem He MeHee, eCnin BaM BOpPYr
HaYHYT Ha3BaHMBATb C HABA34YMBbLIMU NPEASIOKEHNAMN YTO-HNOYAb KYMNTb, Bbl CMOXETE
npPeanosioXXNTb, OTKYAA B KOJUI-LLEHTPe 3HalOT Balle uMa n HoMmep TenedoHa. KnmeHTsol
Swisscom MOryT y3HaTb, OKa3aJsiaCb JIN UX AAHHbIE B YNC/Ie YKPaLeHHbIX, oTripasuB SMS co
cnoBoM Info Ha HoMep 444.

CaMbIM NHTEpPECHbIM B 3TON NCTOPUN KaXeTCA TO, 4TO, COr1aCHO 3aKOHY O 3alluTe
OaHHbIX, MHOPMaLUKnSA 06 MeHn 1 MecTe XuTenbCcTBa (B oTAN4YME OT naposjid N OaHHbIX
6aHKOBCKUNX KapT) He cynTaeTcsa BaKHou. U TYT BO3HUKAET BOMPOC: eCJIn Obl 3TV CBeAeHuns
NeNnCcTBUTENbHO BblIN MaNO3HAYNTENbHLIMU, pa3Be X NbiTaancCb Obl praCTb?

Ha camom pene pa3paboTymky Npuno>KeHnn, npoaasLbl Y4ero yrooHo nu, KOHe4Ho,
3/I0YMbILLIEHHUKK OoTAann 6bl AyLwy 3a 4OCTYN K AaHHbLIM O MoJie, Bo3pacTe, agpece,
nepeMeLleHnsax, nocewaeMbix CanTax, MHTepecax 1 NoKynkax noaen. NMpoaHannsmposas
3TY MHMOPMALNIO, MOXKHO CAeNaTb BbIBOA O NPeanoYTEHNAX KIMEHTOB 1 NMpeayragatb UX
XXeslaHusa. Bce 3To HY>)KHO A1 Toro, 4Tobbl MOHATL, 4TO, KOMY U KaK CTOUT NpoAaBaThb.

CaMa KoMMNaHus Swisscom He CKpbIBaeT TOro, 4To xoTesna 6bl MOHETU3NPOBATb OFPOMHbIE
6a3bl AaHHbIX CBOUX KJIMEHTOB. B cepeaunHe aHBaps OHa 3anyCcTusia crneunabHbIl CalT, Ha
KOTOPbIN BbIJIOXKWIIA Lesible MacCuBbl MHopMaumn. Hanpmumep, TaM MOXXHO HaWTuU
TENJIOBYO KapTy NepeaBn>XXeHUn Ha LIIPMXCKOM BOK3aJie B pa3HOe BPEMS CYTOK, a TaKXe
y3HaTb, B KaKyl YaCTb ropoda OTAPaBASAOTCS Ntoan Mo npubbiTK, OTKyAa UMEHHO
npues»KatT NacCa>kupbl, YTO 1 B KAKOE BPeMS CKauyMBalOT MHTEPHET-MO0JIb30BaTENN B
pa3HbIX KAHTOHaX, CKOJIbKO CoobLleHNI B AeHb OTNPaBasioT aboHEHTbI 1 NpoYee.

Bce 3T gaHHble o6e3nnyeHbl, 4acTb N3 HUX 6ecnnaTHa, a 3a [OCTYN K APYTMM HY>XXHO
3annatuTb. OHK, B NepByto ovepenb, OyayT None3Hbl KOMNAaHMAM, KOTopble XoTenn 6ol
ny4uwe NOHATb NoBeAeHne NoTeHUMasbHbIX KTIMEHTOB. Hanpumep, n3y4ms TenioBble
KapTbl, COTPYOHUKWN LLIOPUXCKOro TOProBOro LLeHTpa Y3HatT, B KaKoe BpeMs AHSA BO3J1e UX
30aHUA npoxoaunT 6onbLue BCEro Naen, U NOMMYT, KOrga ny4dwe yctpamsaTb NPOMO-
akumun. A Typuctuydecknm opuc no curHany GPS oTtcnenuT, Ha Kakow rOPHObIKHbIN
KYpPOPT OTAPaBASAOTCHA TOJIbKO YTO NMPU3EMAMBLUMECHA TYPUCTbI U3 KnTas, n NOArOTOBUT
AN HUX KaKoe-TOo crneuunasnbHoe npegsioxxeHue. Takmum obpa3om, obpaboTaB «HeBa)KHbIE»
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AaHHbIe 0 BO3pacTe, NoJjie U nepeMeLLeHnAX, MOXXHO caenaTb peksamy bonee
3(hbhEeKTNBHOM N TOHEYHON.

Ewe oagHMM NpMMEepoOM MCMNOJIb30BaHUSA AAHHbLIX B MAPKETUHIOBbIX LLeNAX MOXET CNYXXUTb
BCeM m3BecTHasa 6oHycHasa kapTa Cumulus oT Migros. beHegukT LlyMmwiTer pacckasan
XYpHanucTam Le Temps, 4TO CUCTEMa perncTpupyeT BCe NOKYNKW: 4TO, Korga, rae,
CKOJIbKO 1 KeM 6bino npunobpeTeHo. 3TO NO3BOASET NpeasaraTb KJAMEeHTam
nepcoHan3nNpPoOBaHHbIE CKUOKN N MOMOJIHATb aCCOPTUMEHT B TOM UM MHOM uinane
Mara3smHa Ncxonsa M3 NpennovYTeHNn nokKynaTenen.

B camom bamxanwem byayuiem rpaHuLbl Mexxay peasibHbiM U BUPTYasibHbIM MUPOM ByayT
CTepThl, obeLaloT aHannTUKK. He ycrneeT 4enoBek 3aMTu B MarasmH, Kak flaHHble,
cobmnpaemble MOBUNBHBIMU NPUIOXKEHUAMIN C ero cMapTdoHa, byayT nepenaHsl rno
TexHosornu iBeacon npogasuy, KOTOpbI ByaeT 3HaTb 0 XXenaHnax KaneHTa bonblue ero
camoro.

NMoKa »Ke CTOUT MOMHWUTb, YTO B LUPPOBOM MUPE HET HEBAXKHOM JIMYHOW UHGOPMaL NN,
N3Bneyb BbIro4y M3 HalWMX AaHHbIX XOTAT BCE: 04HU UX cobupatoT, BTOpble aHaNnU3MpYyIoT,
TpeTbu NPOLAloT, YHeTBepPThIe NnepenpoaatoT, NATbIE BOPYIOT, HO 3aliMlaTh UX, KaXeTcs,
He CTPeMUTCHA HUKTO.

LLiBenuapus
CtaTbu Mo Teme

beperunte Bawiun aaHHble!

KakuMm byaeTt moaHbin 6yTunk dbyayuiero?

Swisscom nbiTatoTCcs owTpadoBaTbh 1 3aCTaBUTb CHU3UTb Tapudbl, HO HE A8 HaceneHus
Kak nsbexxatb Kpa>xu 6aHKOBCKMX AaHHbIX?
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