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MO>XHO 1M BEpPHYTb B MarasvH Bellb,
KoTopaa He noaxoauTt? | Peut-on
retourner un produit qui ne va pas?
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Mo weenuapckM 3akoHaM, nNpoaasLbl He 0653aHbI NPUHUMATbL ToOBapbl 06paTHO. KaXkabIn
MarasuH npu 3TOM MOXeT yCTaHaB/MBaTb COBCTBEHHbIE NpaBuKa BO3BpaTa.

La loi suisse n'oblige aucunement le prestataire a reprendre la marchandise. Toutefois,
chague magasin peut fixer ses propres regles.

Peut-on retourner un produit qui ne va pas?
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BbIXOAULIb C BOPOXOM KYMJIEHHbIX BELLEN, OMa OCO3HAELLb, YTO B LKAy YXKe BUCAT ABa
TaKUX XKe NaTbs, PEMELLOK HU C YEM He coYeTaeTCs, a KOPToYKa He NOAXOAUT K LBETY
rnas, u Ha cneayWnin AeHb naelb B Mara3nH caaBaTb Bewn. U TyT nobutenen
UMMNYNbCMBHbBIX MOKYMNOK MOXET »XXOaTb HEMPUATHbLIN cloprnpun3. MHorve npebbiBaloT B
3a61y>KAeHUN, YTO HeAaABHO KYMJIEHHYI0O 1 HEHOLLIEHYIO Bellb C 3TUKETKaM/ MOXXHO CAaTb
B Ntobol MarasuH 6e3 06bACHEHUS NPUYMH, OAHAKO B PeasibHOCTU 3TO AaNIEeKO He TaKk.

B LUBenuapun nonMTUKa BO3BpaTa TOBAPOB CUIbHO BapbUpyeTCcsl OT Mara3mHa K MarasuHy,
a oba3aTesibHbIX 414 BCEX NPOAABLOB NpaBui NpakTUYeCKn He cyulecTByeT. Pefepaums
notpebutenen PomaHaum (FRC) n nHpopmaLmoHHbin canT PefnepasibHON KaHLenapum
HanoOMWHAIOT, YTO, COrJlaCHO LBENLLAPCKUM 3aKOHaM, NpoAaBLbl He 0643aHbl MPUHMMATb
TOoBap obpaTHO - B BO3BpaTE pa30oHPaBMBLLUENCA KOPTOYKN BaM MOryT OTKa3aTb Ha
3aKOHHOM OCHOBaHUMW.

NcknoyeHne MmoxeT bbiTb CAeNaHo TONbKO A8 AeeKTHOro ToBapa, T.e. npegMeTa, He
obnapatowiero obelwaHHbIMN NN OXXKNLaeMbiMU KavyecTBaMn. OTBETCTBEHHOCTb 3a 3TK
nedeKTbl HeECET NpoAaBeL, a He NU3roTOBUTESb, YTOYHSAETCA Ha canTe defepanbHOro
BeOOMCTBa Nno Bornpocam notpebutenen (BFC). MokynaTesnb A0JIXKEH KaK MOXXHO CKopee
yBeAOMUTb NpoAaBua (KenaTesbHO B MMCbMEHHOM BuAe) 0 Ntobbix 0OHapPY>XKEHHbIX
HefoCTaTKax N MOXXeT aHHYJIMPOBaTb MOKYMKY, NoTpeboBaTb CHUXXEHUS LeHbl WX 3aMEHbI
negekTHoro npegmeTa. OgHaKo 3TK MOJIOXKEHNS HE HOCAT 0b6sa3aTeNbHOro xapakTepa.

MHormne MarasuHbl UAYyT HAaBCTPEYY MOKYyMaTeNsM U NpeasaraloT BO3MOXKHOCTb BEPHYTb
nnn obMeHsTb HefledheKTHbIN TOBap B TeYeHne onpeaesieHHoro nepnoaa speMeHu. laxe
ec/In MarasuH NnpuMeT ToBap K BO3BpaTYy, 3TO He 3HAYUT, 4TO BaM BEPHYT 3a HEro AeHbriu.
MpaBuUIaMn HEKOTOPbLIX Mara3MHOB NPeAYyCMOTPEH TOJIbKO 06MeH 0ZIHOM BEeLLWN Ha ApYryto.
NHorpa marasnH gaeT KYMoH Ha YrjadYyeHHY CyMMY, KOTOPbI MOXXHO peasin3oBaTb B 3TOM
)K€ MarasuHe B TeY4eHne orpaHM4YeHHoro cpoka. MoMHUTEe, 4TO BO BPEMS pacnpodark MoryT
LEeNCcTBOBaTb CreumnalibHble NpaBuia: B 0AHUX MarasnHax nepuon BpeMeHu, B Te4eHne
KOTOPOro KYMNJIEHHY CO CKUAKOW Belllb MOXXHO BEPHYTb UM 0OMEHSATb, COKpaLLEH, a B
NPYrnX 1 BOBCE HEJb35 BEPHYTb aKLIMOHHbIA TOBap.

KoppecnoHaeHThl TenekaHana RTS, Hanpumep, obownm 30 HeboNbLLINX Mara3nHoB
onexnabl 1 06yBU M BbISCHWUIIN, YTO TONIbKO OAMH Mara3uH BO3BpallaeT AeHbrn 3a NOKYIKY,
oOuH nNpegnaraeT oOMeHATb TOBap, @ 28 oCTasibHbIX AAOT KYMNOH Ha YMJIa4€HHYI0 CyMMY.
3aTo B Mara3mHax KpynHbix ceTen, Takux Kak C&A, Dosenbach-Ochsner, H&M, SportXX
nnn Vogele Shoes, BepHYTb Bellb U MONYYUTb 3a HEE AEeHbIMM OKa3asZloCb HAMHOMO NpoLue.

YTO KacaeTcsa OHJIAMH-LIONNHra, TO WBEeNLapcKoe 3aKoHoAaTesIbCTBO, B OT/INYME OT
€BPOMNencKoro, He npegycMaTpuBaeT NpaBo Ha BO3BPaAT, U MOJINTUKA BO3MELLEHNSA 3aBUCUT
OT KOHKPETHOro MHTepHeT-Mara3snHa. Frmbknmn ycnosmsamMmm sBo3spaTta MoryT
BOCMOJIb30BaTbCA MOKYyMaTesn OHNanH-ruranTa Zalando: nobyto Bellb B TOBapHOM BuAe
MOXXHO becnnaTHo nocnaTb obpaTHO B TevyeHne 30 gHen. lNMoxoXKme npasuia LENCTBYIOT B
OHNanH-mara3snHax Mango, Zara n H&M.

B o6LieM, 30/10Toe NpaBWJIo WBENLAPCKOro WOMNWHIA 3BYYUT TaK: CEMb pa3 NMpuMepb -
OAVH pa3 Kynu. YTobbl n3bexxaTb HEMPUSATHBLIX CLOPNPU30B, Nepen MOKYMNKoN syYylle y3HaTb
y NpojaBLa, CMOXXETe NN Bbl BEPHYTb KYMJeHHY0 (hyTOONKY N B T€HEHME KAaKOIro BPEMEHM.
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LlonuHr B LliBeruapunn CTaHOBUTCH OOCTYNHee

CounanbHO-0TBETCTBEHHbIN WOMNUHI
40% NKCOBbIX YaCOBbIX 6peHA0B AOCTYMHbI B 3/IEKTPOHHON KOMMEPLIUN
XKeHUINHbI - ABUraTenmn 31eKTPOHHOW Toproeamn B LLisenuapum
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