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Onbra MapronuvHa (c) Nashagazeta.ch

Hala cerofHAWHANA roCcTbs OTBEYaeT 3a OTHOWEHUS C YaCTHbIMU KJIMeHTaMu n3 Poccumn u
CHI" B weenyapckom baHke VP Bank. 3a BHeLWHen XpYNKOCTbIO YyBCTBYIOTCSA XapakTep 1
HecrnbaemMbll CTEP)KEHD.

Notre invitée de ce jour est chargée des relations avec les clients de la Russie et de
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I’espace postsoviétique dans la banque VP, a Zurich. Derriere I'apparence subtile on sent
un caractere de fer.

Olga Margolina : La force d'une banque privée est dans son personnel

Ha coHe cTonnos weenyapckon BaHKOBCKON MHAYCTPUM C UX MHOFOBEKOBOW UCTOpUEN
6aHK VP - mnageHeu. OH 66171 ocHoBaH B 1956 roay 6usHecMeHoOM 13 JlIuxteHwTenHa 'mpo
®erepomMm, caenasLlNM COCTOSAHME B huayumapHoM busHece (Tak Ha3blBaeTCH
[OBepuUTesIbHOE yrpaBJieHNne akTUBaMn N AepXXaHWe aKTUBOB OT MMEHU U MO NopyvYeHunto
3aKa34yuka). feten y ®Perepa He 6bia, N OH NCNOIb30BaJ1 HAKOMJIEHHbIN KanuTan ons
co3faHunsa 6naroTBopuTeNIbHOrO POHAA 419 NOAOEPXKKN KYJIbTYPHbIX NMPOEKTOB BoobLLE 1
MON0AbIX KOMMO3UTOPOB U UCMOJSIHUTENEeN B YaCTHOCTU. Ero npumMmepy nocnenosanu ewé
TPU ceMbu 13 JINXTeHLWTenHa. IX COCTOSAHMA 1 flernn B OoCHOBY BaHKa.

CerogHs B ynpasneHun VP 6aHka HaxoaaTca 50 mapa we. ppaHKOB, U3 JIOKaJIbHOro OH
MnoCTeneHHO nepepoc B rnobanbHbIN, C LLECTbI0 OTAE/IEHNEM B Pa3HbIX PErMOHaxX Mupa.

K/neHTbl C MOCTCOBETCKOro NMPOCTPAHCTBA, UM PYCCKOroBOpALLME KJINEHThI,
obcnyxumBatoTca n3 Uiopuxa, roe 6ein chopMmpoBaH cneumnaibHbli LEHTP 3KCNepTU3bl C
COTPYAHUKAMU, NOHUMAOLWNMUN «HaL» MEHTAJIUTET, 3HAOLWUMN KOHBIOHKTYPY PbIHKAa
3TOro pernoHa v BnageLwmnMmm IpPULNYeCcKon CoCTaBsaoWLen MeXxayHapoaHOoro
¢hnHaHcoBoro perynnposaHus. UMeHHO 3TuM ocobbiM noapasaeneHnemM n pykosognT
Onbra MapronunHa.

Osbra, NnockosbKy Mbl ¢ Bamun 6ecenyem BnepBble, pacCKa>kKuTe, Mo>KaJlyucra,
HeMHoro o cebe.

Onbra MapronuHa: 4 poaunack v Bblpocsia B MockBe B ceMbe UHXeHepoB. N3yvana
WHOCTPaHHbIE S3bIKK, (hopTernnaHo, y4acTBoBasia B LUKOJIbHOM TeaTpe. OKOHYM1a MOOHbIN
TOra 3KoOHoMu4eckuin pakynbTeT PITY no cneunanbHOCTN IKOHOMMYECKas Teopus. B
2000 roay no cemenHbIM 0bCcTOATENLCTBAM Nepeexana XunTb B LLeenuapuio. C 2006 roga
BAMNacbk B 6aHKOBCKMIN BM3HeC, Tak YTO B 3TOM rogy oTMmedato 15-netme Ha 3TOM nonpuiLe.

MHorune ewue NOMHAT Te BpeMeHa, Korga obsiagaHne c4HeToM B LUBEHLAPCKOM
6aHke 6b110 ansa xmtenen CCCP Tak>Ke MasioBepoOATHO, KaK noset Ha JIyHy.
CeHyac 3To ecsin U He CTaJlIo HOPMOM, TO HEBEPOSATHbIM bbITb nepectaso. bonee
TOro, NPaKTH4eCKMU B Ka>K4OM NPUJINYHOM LUBEeHLL.apCKOM baHKe He TOJIbKO
XPaHATCA «NOCTCOBETCKMUE AeHbIn», HO U paboTaloT COTPYAHUKHN, POANBLLUNECA Ha
NoCTCOBETCKOM npocTpaHcTBe. Ainsa Bac VP Bank - y>xe TpeTbe MecTo paboTsl.
Kakune Bawum 3HaHMs n HaBblKM OKa3asauncb Hanbosiee BocTtpeboBaHHbIMKU?

MHe 04eHb MOBE3J10 Ha CTapTe Kapbepbl BCTPETUTL YeJI0BEKA, KOTOPbLIN CTasl MOUM
MEHTOPOM. DTa Aama Oblsla BEHrepKom, NPsIMOro OTHOLWLEHUSA K Poccun He nmena, Ho 04eHb
NHTepecoBasnaCb 3KOHOMUYECKMM pPa3BUTMEM NOCTCOBETCKOro NpocTpaHcTBa. OHa
06BbACHUNA MHE NMPUHLUMLI MPOdeCcCNOHaNbHbIX OTHOLLIEHUN, CTPOSILLIMXCSA Ha JINYHbIX
LLEHHOCTAX, Hay4YMa NOHNUMATb, YTO TaKoe CPOYHOCTb, Hay4una onpenensiTb NPUOPUTETHI,
OT/INYATb «PEeaHMMaLNIO» OT «NPOPUNAKTUKN», €CSIN NOSb30BaTbCA MEeAULIMHCKOWN
TEPMUHOIOTMEN, LeHNTb KOHDUAEHUMANbHOCTb. Bce ee HacTaBNeHMs S NpPUHSAIA Kak 6asy
LN MOCTPOEHUS CBOUX OEJI0BbIX OTHOLIEHWIN, BeAb 3TO - Ta YacTb npodeccumn, ans
KOTOPOW He CyLlecTBYeT y4ebHUKOB, KOTopas NepeaaeTcs, Kak KyJIMHapHble peLenTb! B
CeMbE - N3 NOKOJIEHNS B MNOKOJIEHME. ITO - OCHOBA, KOHCTAHTA, a Undpbl - NepeMeHHas



BE€/N4NHa, C HUMWU MPOCTO pa60Tae|_ub. |_|pl/| pa60Te C KJIMeHTaMu rnaBHoe - obuwme
ueHHoCcTu. Ecnm nx Her, nydule pacCCtaBaTbCA.

baHKOBCKasa cucTteMa - CJI0O>XKHasi, OHa HaxXoOMUTCA B MOCTOSAHHOM Pa3BUTUU U
nogaBep>xeHa N3MeHeHNsAM. To eCTb HY>)XHO BCe BpeMs Aep>XaTb PYKy Ha nyJsbce.
Kak Bbl nognep>xnBaete M noBbilLIaeTe KBanm,bm(aumo?

Cnepnys 3aBeTy JIeHMHa - y4yCb, Y4YyCb U y4ycCb! (cMeeTcs) A eCqin cepbesHo, TO 4,
NEeNCTBUTENbHO, CTPEMJIIOCL K CaMOCOBepLUEeHCTBOBaHMIO. B 2013 roay nonyymnna STEP
AVNJSIOM - N0 KOHCY/IbTUPOBAHUIO YaCTHbIX CEMENHbIX NPeaAnpuATUn. 3TO BbISI0 BaXKHO,
4yTO6bl YBUOETb aKTMBbI C NEPCMNEKTUBLI CEMENHOIN0 MNJIAHUPOBAHUS, C YH4ETOM
HacnegoBaHus, nepenavyn KoHTponsa. A B 2019-m nony4mna executive mba B nyyiwen
poccmnckon brnsHec wkosie CKONKOBO, YTOObI B6bIJ10 MOSIE3HO AN MEHS, KaK
pykoBoauTens. MpurnaweHHbie Npoeccopa U3 TakKNxX N3BECTHENLNX Y4EeOHbIN
3aBefgeHuin, Kak INSEAT, Okcpopackum n CaHKT-IanneHCKnn yHMBepCcuUTeTbl Npenogasanm
Ham busHec-gncumnanHbl. Moaynm no nuaepcTsy M IMMHOCTHOMY POCTY B POCCUNCKON
rnybmnHke ocobeHHO 3anoMHUANCL. B paMkax y4ebHoOro npouecca 3awmtunm busHec-
npoekTbl B Kntae n CunmkoHoson aonmHe. O4eHb NHTEPECHbLIN N NONE3HbIW ONbIT, MJOC
HOBblE€ AEe/10Bble KOHTAKTbl U Apy>Xeckue ceasn!

MOoHATHO, YTO BOBEPUTb KOMY-TO ynpaBsieHue CBOMMU KanutTasliaMu - BeJso
HenpocTtoe. Jlerye, Kkorga Het Bblbopa. A Kak pa3obparTbcsa B 06MIMM 4aCTHbIX
6aHkoB? YTo cny>xut Tpurrepom? KakMMm KayecTtBaMu foJsi>keH obnagare 6aHkup,
4YTOObI BbI3BaTh JOBEepHe NOTEeHUNasIbHOro KJineHrta?

HepnasHO s nobbiBana Ha xeHckoM popyme B CKONKOBO, rae npodeccop MIY, counanbHbIn
ncuxonor Taxmp ba3zapos Bes ceMMHap 0 TOM, Kak co3faeTcsa gosepue. ECTb noHATHE «1n3
OOHOWN AeTCKoM», nogpa3ymeBatoLLee Hekue obLme brnorpaguyeckme gaHHble. Ho mano
NpocTo ObITb NPUATHBLIM YeNoBeKOM - 6e3 npodeccrnoHannima, 6e3 pesysbTaToOB Ha OAHON
apy>xx6e nonro He npogep>xaTtbca. K HeobxoanmMbiM NpoeCccMoHalibHbIM KayeCcTBaM B
Halen chepe OTHOCATCA MOPAAOYHOCTb, OPraHN30BaHHOCTb M MOC/Ie40BaTEeNIbHOCTb.

YT0 )Xe KacaeTcs Bblbopa 6aHKa, TO HY)KHO CPaBHUTb 0O0beKTMBHbIE MOKa3aTenu,
ybeonTtbca, 4To 6aHK 3aBTpa HE NCYE3HET, MPUCAYLLIATLCA U K pEKOMEeHAaunaM, U K
cobCcTBEHHON UHTYMUMK. CnywaTtenen Bcex bUsHeC WKO NPOBOAAT Yepes 3IKCNEepPUMEHT,
MoKasbIBaloOLWMI, 4TO NocCse pauMoHabHOro aHaansa NPMHUMaeTCcsa SMOLMOHalIbHoe,
WHTYUTUBHOE peLleHune.

MbI nOMHUM nepuon, NOPOAMNBLLUNA MacCy aHEeKOOTOB PO HOBbLIX PYCCKUX B
MaJIMHOBbIX NUAXKaKaX U C rosigaMy Ha LLesiX, CTaBUBLUNX Ha PeCTOPaHHbIA CTOJINK
YyeMonOaH, CAY>KUBLUMKA KowenbKoM. Takux y)xe HeT. Ho ecnmn roBoputb 06 3ToM
ocobou nonynsaummn, To KAKUM obpa3omM OHU U3MEHMUJIUCb B Ka4eCTBe KJINEeHTOB?
CTanun nmn oHmn nHavye cebs secTn?

Be3ycnosHo. [JoskHa ¢ 6narofapHOCTbLIO OTMETUTb, YTO MOW COBCTBEHHbLIN OMbIT
npoecCcMoHaIbHOro B3aMMo4enCcTBNS C HaWWMMKU COOTeYeCTBEHHMKaMN - cyrybo
MOJIOXKNTENbHbIA N YCMNELHbIW, XOTHA pa3HbIX UCTOPUN S Chbllana Hemasno. B nocnenHune
rogbl, MpuHaTMe 6onee XeCTKNX MeXAyHapoOHbIX NPaBua KacaTeslbHO NepemMeLleHmns
KanuTana n TpeboBaHM K NPO3padyHOCTn, NoTpeboBano n oT KAneHToB 6onbLuen
OTBETCTBEHHOCTW 3a TO, YTO MPOUCXOANT C UX AEHbraMuM Nocne Toro, Kak OHW ganu
pacnopsi>xeHue 6aHKy Kyaa-To UX OTNpPaBUTb. [1poLwio BpeMs HOMEPHbIX CHETOB U



coobLLaeMbix No TenedoHy Naposien, korga baHKMp 3a4acTylo He 3Hal, KTO CTOUT 3a
HOMepoM, KaK B cepegunHe 1990-x. CerogHsa MHOro NosiBUOCb KJINEHTOB, naeasibHO
B/1afAeLWmnx cobCTBEHHON (PUHAHCOBOW CUTYyaLMEN N NIErKO NPeaoCTaBAAOWNX BCO
Heobxognmyto ona 6aHka nHdopmayuto. Ocobyto rpynny COCTaBAAT TakK Ha3blBaeMble
millenials - ntogn B Bo3pacTe Ao 35 neT, cymeBLwmne 3apaboTaTbh AOCTATOYHbIN KannTan n
CTpeMAWMNECH OTKPbITb CHET B LWWIBeNLapCcKoM BaHke.

Ho nmeHHo B 90-e roabl WBenuapckne 6aHkM, NOHsSB, YTO 3a NPUHECEHHbIM YeMOAAHYNKOM
C HaJIMYHBbIMU MOXKET CKPbIBATbCS €Lle, Aa U He 0AWH, HaYa/In MacCoBO HaHMMaTb
CTYLAEHTOB UJIN HOBOMCIEYEHHbIX BbIMYCKHUKOB-JIMHIBMCTOB C XOPOLUMMMU
KOMMYHUKATUBHBLIMU CNOCOBHOCTAMN ANs paboThbl C HOBbIMU KJIMEHTAMM.
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(®oTo 13 nu4Horo apxmea Onbru MaprosamHon)

Ho paHbLue BeAb KJINEHTbl KakK NOSABJASAJINCb HEOXKUAAHHO, TaK U ncyesasin
BHEe3alnHO U C KOHLaMM...

CoBepLIEHHO BEPHO, N TYT MOXXHO roBopuUTb 06 O4HOM M3 FaBHbIX U3MEHEHWNA,
npomnsoLwealnx 3a nocsiegHne gBa gecaTuneTns: NCHEe3HyTb cenyac NpakTUYeCcKu
HeBO3MO)XHO. CerofHsa BO BCEM MUpPE OENCTBYET B3aMMHaa peKoMeHaaTelbHaa cCMcTema,
4YTO BblHY>XAaeT obecneyeHHbIX I0AeN CO3HAaTEe/IbHO OTHOCUTBLCA K CBOEN penyTaunm, K
CBOEMY MMNOXY B counmyme. Kak n3BeCcTHo, CHa4asla Mbl paboTaeM Ha penyTauuto, a 3aTeM
OHa paboTaeT Ha Hac. KineHTCcKasa NCTopus B LUBENLAPCKOM BaHKe - 0gHa U3 CaMbiX
LLEHHbIX B MUpE peKoMeHOaunn, KoTopas Nose3Ha Kak B Oe/I0BbIX, TaK U B YHaCTHbIX
npoekKTax.

Ocnab nn NoTokK >KenaloLmx OTKPbITb CHET B LUBeﬁuapCKOM 6aHke nocne
BBeOg4eHuns aHTMpOCCMﬁCKMX CaHKUunN?

HeT! Ho nosaBuauncb HOaHChI. bbisio Bpems, Korga [oNoJIHUTE/IbHbLIM MJIIOCOM CHUTANOCh
ynoMMHaHMe B A40Cbe KJIMEeHTa ero BbICOKNX CBA3el B nNpaBuTenbcTBe. Cenyac None3HoCTb
3TOoro pakTopa 6osee 4em cnopHasa! be3ycsoBHO, CAHKLMN HANIOXXNIN OFPaHNYeHNs Ha
HeKoTOopble KaTeropuu nuu, B NepBylo ovyepenb, Ha YYHOBHUKOB. HO X He TaK MHOrO.
MapannenbHO e CyLecTByoLWas nonTnyeckas cntyaumsa s Poccum noponunaa HOBYIO
BOJIHY OTbe3XKaloLWunx cpeamn Tex, KOMy He ylaeTCs peasin3oBaTb CBOW AesioBble MNJaHbl Ha
MeCTe - OHU U UX CeMbU peLlaloT NMOMEHATb MEeCTO XUTEeNbCTBA N AesATesIbHOCTN.
OCHOBHBbIE UCTOYHUKN NX MOTUBaUMK o6o3Ha4vatoT abbpeBnaTtypon O - AeHbrK U aeTwn.
BoiBwue pe3npgeHTol CHIM, cTaBwmne KNMeHTaMmn YacTHbIX 6aHKOB, pa3bpocaHbl No BCceEMY
Mupy: MoHako, ManbTa, Kunp, JIOHO0H, J1a3ypHbi beper... IX 04€Hb MHOr0, U 4eM MeHee
cTabunbHa NnonnTMYeckas cMTyauus, TeM MOLLHee CTaHOBUTCS NX MNOTOK.

Ho passe LLiBenuapusa MoO>XXeT, B 06xon caHKLUMHA, OTKPbIBaTb HOBble cYeTa
POCCUMHACKHNM rpa>kgaHam?

Onsa nuu, HeNnoCcpeaCTBEHHO 3aTPOHYThIX CAaHKLUMAMKU, HE MOXKeT. Ho ux He Tak MHoro. U
Poccunsa He orpaHu4mBaeTcs Mockson n CaHkT-lNMeTepbyprom. NpencrtasbTe cebe ropop
Tna TioMeHn nam YnbaHOBCKa, rae eCTb KpynHble Bu3HEeChl, He NonaBLUVE MOKa B pagap
npeccol. B pernoHax otanyHo paboTaeT capadaHHOe paano - O4eHb BaXKHbI
peKoMeHAaUNn, INYHbIA MO3UTUBHbINA OMNbIT.

JIiobo# yenoBek xo4eT COXPaHNUTb U, MO BO3SMO>XXHOCTH, MPEYMHOXXUTb CBOE
COCTOSIHME - M KTO ero 3a 3To ocyant?! OQHaKo JaseKko He KaXKAblh pa3bupaertcs B
6aHKOBCKNX TOHKOCTSAX, BJlafeeT SKOHOMHUYeCKON cutyaunen. MHorux, Hanpumep,
mcnyrasia HoBOCTb O BBegeHum B LliBenuapun, c nekabps 2014 roga,
oTpuLUaTesibHbIX NPOLEHTHbLIX CTaBOK, 0 KOoTopbix Hawa Nasera y>xe HeMmasno
nucana. Tak nu cTpalueH 4epT, KaK ero Masjaior?

OTpuuaTesibHble NPOLEHTHbIE CTaBKKW - 3TO HeobxoanMasa mepa CTUMYyIMpoBaHMSA cnaboro
3KOHOMMYECKOro poCTa CO CTOPOHbI LleHTpasibHbiXx 6aHKOB. Takas cMTyaumns cywecTByeT, B
OCHOBHOM, B LLIBenuapuun n B EBpone, Ho He B CLLUA, HanpuMep. HBeCTOop, He XenatoLwinmn
TepsaATb OEHLIM U NIATUTb 3a «MPUBUJIETNNIO» COAEPXKAHMSA X B LLUBeNULaApcKoM baHke,
MOXXeT MNOBbICUTb CBON MHBECTULLMOHHLIA anneTuT K pucky, npnobpetas obnuraumm
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KOMMaHN BMECTO MPaBUTEJIbCTBEHHbIX UM aKLUMW, BbiMNJIa4nBatoLLNE BbICOKME
avBuaeHabl. C opyron CTOPOHbI, OTpuUaTesIbHas UM HU3Kas NPOLEHTHAasA CTaBKa - 3TO
noeasibHble PbIHOYHbIE YC/IOBUS ONS OELEBbIX KPEeANUTOB, KOTOPbIE MOXXHO NUCMOJIb30BaTh
Ansa npuobpeTeHns 4YaCTHOM HEOBUXXUMOCTUN UK paclumpeHns bmnsHeca. N TyT 6aHKu
BbICTYMNaOT B POJIN NAEaNIbHbIX MapTHEPOB.

KpoMe Toro, eCcTb oTAe/IbHasA KaTeropnus MHBEeCTULMNIN - anbTepHaTMBHasA. K HeM OTHOCATCS
WHCTPYMEHTbI, Ha KOTOpble He BNAeT ANHAMUKa LeHHbIX bymar (akuun n obnnraumin), 1o
eCTb NpounsBedeHns NCKYCCTBa, AparoueHHbie MeTaNbl, pegkme BUHA, papuTeTHbIe
aBTOMOBMAN. YHacTBYSA B HUX HanpsaMyto nnm yepes 6aHKOBCKME yrnpaBasieMble
NWHCTPYMEHTDI, nuBecTop xepxupyeT (3awmnuaeT) ceba puckoB pbIHKOB BaIlOT U LLEHHbIX
bymar.

KpunToBantoThl TakXXe NpeacTaBastoT cobo MHTEPECHYO aflbTEPHATUBY, XOTS MNOKa U
HanMeHee n3BeaaHHyo. Knaccmyeckasa MHBECTULIMOHHANA CTpaTerus ykasbiBaeT, YTo B
a/lbTEPHATUBHbIE MHBECTULIMN CTOUT BKJaAbiBaTb He 6bonee 5% KanuTana, NpuHMMas BO
BHMMaHME PaKTOP UX HEIMKBUAHOCTN.

He3aBnucmMMo oT BbIOpaHHOW MHBECTULMOHHON CTpaTerun, baHkK Hy>XKeH Kak agpec, Ha
KOTOpPbIN MOryT ObiTb NepeBefeHbl AEHbIN U r4e ¢ HAMU MOXHO paboTaTb. baHKoBCKas
cucTemMa - 3TO HaBUraumoHHasa KapTa. A 6bl fana Takon 6a30BbI COBET: NOKyMNanTe TO,
4YTO Bbl MOHMMaeTe.

VP Bank poanscsa n3 61arotBopMTesIbHOIro rPoeKTa, To ecTb ero counasbHas
HanpasJIEHHOCTb He noafaeTcsi COMHEeHUI0. Ba>xHO 1 3To AnA BalunX KJINEHTOB?

B uenom, 61mM3koe 3HaKOMCTBO C LLEHHOCTAMU, BUAEHNEM, MUCCMEN OCHOBaTenen baHka,
CTOSIBLUMMMN 3a ero busHec Moaenbto, - 3TO U eCTb LeNb AONIoro nyTewecTBus, B KOTopoe
Mbl MPUrallaeM HalWnxX KNMeHToB. Mpun ycnoBumn, pazymeeTcs, 6€3yKOpuU3HEHHOro
NCMoJsiIHeHNSA BaHKOM ero NpsAMbIX, PUHAHCOBbIX 0683aTeNbCTB. MHe Bbl 04EHb XOTENOCH,
4T0ObI 3TO 6bIJI0 BaXXKHO, 4TOOLI 3TOT MOMEHT Yy4uTbIBasiCa Npu Boibope baHka. bonbLwoe
cnacnbo 3a Baw Bonpoc. CeroaHs BaXKHO obpallaTb BHUMaAHNE Ha LEHHOCTHYIO 6a3y
OTHOLLUEHNN Mexay 6aHKOM M KJIMeHTaMK, Befb KJIMEHTbl CTAHOBATCS HalLUMMM
napTHepamu, N Mbl BMECTE OpPraHn30BbiIBaeM MeponpusTus, Npu3BaHHbIe AaTb
BO3MOXXHOCTb NPMoBpecTn HOBble 3HAHUSA, MPUKOCHYTbLCS K KyJIbType, MoaaepXaTb
3KOJIOrUto.

Obecne4yeHHble rpa>kgaHe, KOTOPbIM €CTb YTO MOJIOXKUTb Ha CYET, O4eHb NiobaT
3KCKJIIO3MB B CaMbIX pa3HbIX ero rnposBJseHnsax. Kakne «u3loMMHKN» npepgnaraert
kauneHtam VP Bank ?

BceMm xo4yeTca nHTepecHoro obuweHns, Ho cerofHa He Bceraa 6biBaeT HM YMECTHbIM, HU
naxxe 6esonacHbIM caMocToaTesibHO, 6e3 NpeABapuTesibHbIX PpeKOMeHAaUn 3aBOANTb
AenioBble, a MHOrAa N JINYHble 3HaKOMCTBa. Mbl cTpeMuMmcs co3faTh ANS HAWUX KJINEHTOB
HeobxoanMble yC/1I0BUS NOCPeACcTBOM, Harnpumep, y4acTus B KYJbTYPHbIX MeponpuaTusx,
NPOBOANMbIX HaWMM BaHKOM U Npu ero PUHaHCOBOM NoAfep>XKe - Ha30BY B KayecTBe
NnpUMepoB 3HAMEHUTbIN ONepHbIN hecTuBanb B bpereHue nnm 6eicTpo HabupatoLwmn
060opoThl hecTuBasb KNacCn4eckom My3blkn B bag Paraue, Heganeko oT Jasoca. AxT-LUoy
B MoHako, TypHUpbI Mo rosibdy B AHOaNY3UN, KOJIJIEKTUBHOE BOCXOXKAEHME B ANbMbl UK
pannan paputeTHbIX aBTomobunen VP Bank, nposoanmMoe Hefaneko oT Hawen wrab-
KBapTUpPbI, - BC€ 3TO 0COBLI COBMECTHbIN OMbIT.



Y4acTBYyS B HUX, HaWM KJIMEHTbl CTAHOBATCA KaK Obl YeHaMu 3aKpbITOro kKiyba u
NoJly4aloT BO3MOXXHOCTb 00LLaTbCA C € AMHOMBbILIEHHUKAMWN, OA4HOBPEMEHHO OTKpPbIBas
ans cebs HoBble KyNIbTYpHbIE FOpM30HTbl. CKpOMHasa nogaep>xka 6baHkom Hawen aseTol
WnIn, HanpuMmep, COBMECTHbIe MeponpuaTua ¢ AHTUKBapHbIM kinybom banbuep B Mockse u
CaHkT-MeTepbypre oTHOCATCA K (PUNAHTPONMNYECKNUM NPOEKTaM, KOTOPbIE NHTEPECHbI U
camomy 6aHKy, n, 6e3ycnoBHO, HALLNM KJIMEHTaM.

Bo Bce BpeMeHa Haxo4ATCA oAU, NpeABeLyaLune «<KOHel cBeTa» Kak
rnobanbHO, TakK U B oTAE/NIbHbIX obnacTax. Ha4vanunce pasrosopbl nu o6
MCYe3HOBEHMUM, B CBA3U C Pa3BUTUEM TE€XHOJIOTMA U KOMNETEHTHOCTH
nosib30BaTtesier, npogeccun baHkupa n caMmmx 6aHKOB B UX TpaAULNOHHON pbopMe.
Y10 Bbl 06 3TOM AyMaeTe?

JInyHo 5 6bina 6bl paga NOPyYNTb YacTb 3adaHun poboTaM. Npm 3TOM C BO3pacToOM S BCe
6osblLUE BCEro LEH KayeCTBEHHOE YyesioBeyeckoe obuieHne. 9 ybexxaeHa, NCKYCCTBEHHbIN
WHTENNIEKT HE MOXXET 3aMEeHUTb UHTEIJIEKT IMOLMOHANbHbLIA. A UMEHHO B
WHOMBUOYAIbHOM 4YesIoBE€YECKOM Noaxo4e - CMla YaCcTHOro WwBenuapckoro 6aHka.
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