=]
OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

NMpaBa nacca>xupos OyayT nyywe
sawmiwieHbl | Renforcement des droits
des passagers
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pacdhmk nepecagok MoXXeT ObiTb MOJIHOCTbIO HApPYLUEH AaXKe U3-3a MATUMUHYTHOIO
ono3naHunsa. ®oto: Patrick Luethy © SBB CFF FFS

C 2021 ropa nacca>kmpbl 6yayT MMeTb NpaBO Ha KOMMEHCALMIO B CJly4ae ono3gaHuns
obLuiecTBeHHOro TpaHcnopTa. XKenesHogopoxxHasa komnaHusa SBB/CFF yxe HaynHaeT
rOTOBUTbLCHA K HOBOBBEAEHUIO 1 B BamxKanwee BpemMs NPUCTYNUT K TECTUPOBAHUIO CUCTEMBI
BO3MeELLEeHUS CTOMMOCTN BuneTos.

Des 2021, les passagers des transports publics auront droit a un dédommagement en cas
de retard. Les CFF vont bient6t tester le remboursement du prix des billets pour les retards.
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Renforcement des droits des passagers

LLiBernuapckue noesna B LLEeSIOM OT/INYAOTCA MYHKTYalbHOCTbO, OAHAKO, MO AAaHHbIM
nnatgopmbl Punktlichkeit.ch, necatkn ns Hux npubeiatoT ¢ 6onee 4yeM NATUMUHYTHON
3a/lep>XKoW. B HacTosLee BpeMs TPAHCMNOPTHbIE KOMNaHUU He 00513aHbl KOMMNEHCNPOBaTb
naccauvpam onosgaHus, Ho B criefylowem rogy 3ta cuTyaums nameHnTcs. B cepenuHe
Mas PefepanbHbln coBeT 0A06puna pedopMy, COrnacHO KOTOPOKM NMpaBa Nacca>kmupos dyayT
npueeneHbl B COOTBETCTBME C AencTByoWwWnMN B EC nonoxxeHusmu.

B YacTHOCTW, B Cilyvae 3a4ep>XKX UM OTMeHbl Noe3aa nacca)up CMoXxeT BbibpaTb U3
HEeCKOJIbKNX BapuaHTOB. OH CMOXXET 0TKa3aTbCsa OT Moe3AKu ele 4O ee Havyana 1 nodaTb
3asiBJIEHME Ha MOJHbIA BO3BPAT CTOMMOCTU BuneTta. Kpome TOro, OH CMOXXET BEPHYTbLCS B
NCXOAHYIO TOYKY noesaku 6e3 AonosIHUTENIbHOM MAaThbl U NOJMYYUTb MOJIHbIA BO3BPAT
neHer. Tak>Xe MOXKHO OTKa3aTbCsl OT NPOAOJ/KEHUS NOE3AKN U MONYUNTb
NPOMNOPLINOHASIbHbBIN BO3BPAT CTOMMOCTMN NEPEBO3KMU.

Ecnun, HecMOTpA Ha ono3gaHve nam OTMeHy noesfa, naccakup NPUHMMaeT pelleHne
MPOAO/IKUTbL N0e34Ky, TO OH MOXeT noTpeboBaTb KOMMNeHcauunto: 25% oT CcToMMOCTH
buneTta npu ono3gaHnm bonee 4yem Ha ognH 4ac n 50% - npn Gonee 4yem ABYX4aCOBOM
ono3aaHnn. KomneHcauunsa noskHa 6biTb BbiNJslavyeHa B TedyeHne 30 gHeN, B TOM 4Yucne, B
BMUAe KyrnoHoB. [MpaBo Ha KOMMNEHCaUNI0 OENCTBYET Aaxke B csiyvae hopc-Maxkopa,
HanpuMep, ONno3HA.

KoMneHcaumsa Bbinaa4YnBaeTCs TONbKO 3a buneTbl CTOMMOCTbIO He MeHee 10 ¢hpaHKoB (Npwu
3agepxke bonee 4eM Ha ABa 4aca) n He MeHee 20 hpaHKOB (NpW 3a4ep>KKe OT 0QHOro A0
ABYyX YacoB). Obnagatenu npoe3aHbix abOHEMEHTOB Tak>XXe CMOryT NpeTeHA0BaTh Ha
KOMMeHcaumio, pasMep kotopon byaeT paccynTbiBaTbCA Ha OCHOBE eXXeOHEeBHOMN
cToMMocTn aboHeMeHTa. MNMpn ono3gaHun Ha Bbonee 4eM 60 MUHYT TPAHCMNOPTHbIE
KOMMaHMW O0JDKHbI MpegnaraTh nacca>kmpam NpoxsaaanTesibHble HaNnnTKU U NuTaHune,
€CJIN 3TO BO3MOXXHO.

HoBble MoJIOXKeHNS 0 KOMMeHcaLun by yT TakXe 0eNCTBOBaTh B OTHOLUEHUN
MeXAYHapOoOHOro peryasapHoro aBTobycHoro coobLueHmns npu 3ajiep>xKe oTrnpaBaeHns Ha
nBa Yaca v 6onee. KaHaTHble JOPOrN U CyAOXOA4HbIE KOMMAHUM NCK/HOYAOTCSA U3 3TOro
npaBuia, Tak Kak nx paboTa BO MHOroM 3aBUCUT OT NOroAHbIX YCI0BUNA.

B cBAI3K C TeM, 4TO C HavaNa CriefyoLero roga BCTyrnatoT B CUJ1y HOBble NpaBuna,
accoumauymsa Alliance Swisspass 3anyCcTuia NUAOTHbLIN MPOEKT, 4ToObl NPOTECTMPOBATb
CUCTEMY BO3MELLEHUA CTOMMOCTU BuneToB, Nosy4nTb 06paTHYIO CBA3b OT MacCa>KNpPOB U
ONTUMaJIbHO HAaCTPOUTb nMpouecc. B nepuog ¢ koHua ceHTABPS Mo KoHew, okTAbpA aABe
COTHU KNneHToB SBB/CFF, y4acTBYOLWMX B TECTE XKEEe3HOAOPOXXHON KOMMNaHMK, nonyyaT
KOMMeHCaLumMo B pa3Mepe 4eTBepTn ctommocTun buneta, ecnm noesn onasgbiaeTt 6bonee
4eM Ha NATb MUHYT, U MOJIOBUHbI CTOMMOCTW, €C/IN 0No34aHune npeBbliaeT ecATb MUHYT,
coobuiaeT SRF. BO3MO>XXHOCTb 3/710ynoTpebneHnn cyLecTByeT Cpean BnagenbLeB rogoBbix
aboOHeMeHTOB, TaK KakK OHM He MOryT NpeabsaBuTb OMneT, OKa3biBaOLWMNA, HTO OHU exanu
B rnoesje, KOTopbl NpunbbIa C ono3gaHneMm, - 3T N apyrue MoMeHTbl byayT
aHaM3MPOBaATbLCA BO BPEMS TECTOBbIX UCTMbITaHNUN.

Mo oueHkaMm Alliance Swisspass, HOBasi cuCTeMa KOMMNeHcaunm B CrieyoLem rogy
obonpetcsa obwecTBEHHOMY TPAHCMOPTY B HECKOJIbKO MUIMOHOB (hpaHKoB. [lobaBuM, 4TO
Ha gHAX pykosoacTBo SBB/CFF oT4YMTanoChb O 3Ha4YNTENIbHbLIX MOTEPSAX: B TEYEHME NepBoro
MoJslyrogns KOJIMYeCTBO eXeQHEBHO NyTeLlleCcTBYLWMX NacCa>XMpoB COKPaTUIOCh Ha
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TpeTb, a YObITKN cocTasunm 479 MnH ppaHKoB. HECMOTPS Ha Bbi3BaHHbIE NaHAEMUEN
(hnHaHcoBble TPYAHOCTU, Tapudbl Ha Npoe3s He ByayT yBe/InyYmBaTbhCA. «B HblHeLHeNn
cnTyaunm 6b110 6bl HENPaBM/ILHO MOBLILWATL LEeHbl. B KOHLE KOHLL0B, Mbl XOTUM, 4TOObI
HallW KJINEHTbl BEPHYIUCB>», - OTMETUN NpeacTaBuTeNlb KomnaHun Oasng bnatrtep.
HanomMHWM, 4TO B paMKax NpoxoAsuen B 3TN AHU B bepHe oceHHeln nap/aMeHTCKoMn
ceccun obe nanaTbl yxe onobpunn seigeneHne 221,3 MAH hpaHKoB B (hOH,
XKeNe3HOLOPOXKHON NHPPaCTPYKTYpPbI.

TPaHCOOPT LiBenLapus

CTtaTbu no Teme

EBponenckun noesn onosnan? Tpebynte komneHcaumm B LLisenuapun!
Naccakupam 6yayT NaaTUTb 3a 0N034aHNS NMOe340B7?

CKoJIbKO 6y,g,yT CTOUTb Oono3aaHun4d LLIBeVIQ,aQCKI/IM XKeJie3HbIM goporam?
LLIBenLlapcKme Xesie3Hble A0POrn He HeCYyT OTBETCTBEHHOCTM 3a 0N0o34aHusa Ha camMosieT

Hoporve wiBenuapckKkme xeaesHble Joporu
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