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Xopowme HOBOCTMU 01 LUBEUL,APCKUX
aboHeHTOB | Bonnes nouvelles pour les
abonnées suisses
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1 anBapsa 2021 rona BCTYNUT B CUJTY HOBas pedakunsa 3aKoHa 0 TeNIeKOMMYHUKaLUNAax
(LTC). YTOo n3MeHnTCH B XXN3HN abOHEHTOB MOBMIbHLIX ONepaTopoB?
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La version modifiée de la loi sur les télécommunications (LTC) entrera en vigueur le ler
janvier 2021. Qu’est-ce que cela signifie pour les abonnés des opérateurs?
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CTpaHaMmu EBpocoto3a, B KOTOPOM AaBHO OTMEHEH POYMUHI. BblexaB 3a npeaensi
KoHenepauunun, weenuapLbl, KOTOpble HE XOTAT NOKYNaTb CUM-KApPTbl MECTHbIX
onepaTopoB, BbIHYXXAEHbI MUPUTBLCA C BbICOKMMN TapudamMm Ha 3BOHKU U nepenavy
OAHHbIX MPW MOJIb30BaHUN NHTepHEeTOM. HoBas pefakumsa 3aKoHa O TEIEKOMMYHUKaLMAX
HEe OTMEHUT POYMUHI ANS XUTenen anbnunckon pecnybamkm, Ho n3basnT X OT MHOTUX
HeynobcTs.

Llenb nepBoro naketa Mep, NpeaycMoTpeHHbIX B LTC - COKpaTUTb pacxodbl HA POYMUHT:
3BOHKM ByayT TapnpuumpoBaTbCA NOCEKYHAHO, @ HE MOMUHYTHO, BMECTO noMerabanTHowm
onnaTbl AaHHbIX ByneT BBegeHa nokunnobantHas. 1o oueHKaM 3KCNepToB, IKOHOMUSA
MoXxXeT cocTaBuUTb 30%.

YT06bl NOKPLITL pacxoabl Ha 06cnyxMBaHue, ornepaTopbl CMOrYT OKPYr1ATb CTOMMOCTb A0
6AvKanwmnx 4ecaTn CaHTUMOB U B3MMaTb MUHUMAJIbHYIO MaTy 3a O4€Hb KOPOTKME
3BOHKMU, KaK 3a 30-CeKyHAHbIN pa3roBop. B To xxe BpeMs, aboHEeHTbI Nosy4aT BO3MOXXHOCTb
3aflaBaTb OrpaHuU4yeHne pacxonoB Ha POYMUHI - [0 COBEPLUEHUNSA Ka)K40W Moe3aKn Namn xxe
oOWH pa3 ana Bcex nyrtewectemn. KomnaHum 6yayT npegnaraTb NnakeTbl yCAyr onsg
POYMMHIra NO CHUXXEHHbIM LieHaM, KJINeHTbl CMOryT onpefensaTb AaTbl Havasla U KOHUA
NEeNCTBMA TaKMX NaKeToB. MIHTepeCcHOo, 4TOo yCayrun cBsa3m 3a pybexxom 6yoyT AOCTYMHbI
aboOHeHTaM TOJIbKO MocCse NX MHPOPMUPOBAHNSA O CTOMMOCTU. TeM, KOMY MO KakuM-1mbo
npuYnHaM He yaacTCsa MoJsly4YnTb B APYrOn CTpaHe CMC C YKa3aHueMm ueH, byneTt
3a6/10KMpoBaH JOCTYN K yC/lyraM B pOyMUHre, 4Tobbl He BBOOUTb KJIMEHTOB B Pacxohbl, O
KOTOPbIX OHU He Bbln NponHpOopPMUpoBaHbl. CHATbL BIOKMPOBKY CMOryT CaMu
nosib3oBaTeNun, HanpuMep, B CBOEM akKKayHTe Ha Beb-canTe onepaTopa. YTobbl nsbexaTb
6710KMPOBKK yCNyT 3@ FPaHULEN N CBA3AHHbIX C 3TUM Heyno6CTB, KOMMaHUN O0JIXKHbI
6yayT npenoctaBuTb aboHeHTaM yaobHbIN cnocob 3apaHee onpenennTb HY>XKHblE UM
ycnyru, nHpopMumnpyeT TesiepagmnokoMmnaHmsa RTS.

Ewe ooHa Ba)kHas Mepa - obecneyvyeHne HageXXHOM 3aLUNTbl OT PEKIaMHbIX 3BOHKOB
HenobpoCOBECTHOWN peksiaMbl, MPUYEM 3TO onpenesieHne BKJIOYaEeT He TOJIbKO MaCCOBbLIE
3BOHKN aboHeHTaM, HO 1 3BOHKW, KOTOPble COBEPLUAOT YaCTHble nnua, 610KMpys npu 3ToM
oTobpa)KkeHne HOMEpPOB CBOMX TeNeOHOB, @ TakK)Xe 3BOHKMN NI0OSM, paHee yKa3aBLnM, YTO
OHW He XenatoT, 4Tobbl ux 6becrnokonnun. B aTon chepe onepaTtopbl byayT 06A3aHbI
NpensioKMTb KaK MUHUMYM [Ba peLleHns, Hanpumep, GuabTpaunto 3BOHKOB NMpM NoMoLLm
nporpamMMHoro obecneyeHus. MNMepeasa nporpamma 6yaeT HaxoAUTLCA Mog ynpaBieHNeM
KOMMaHUW, HO KJINEHT CMOXKET MO >KeNaHUK aKTUBMPOBATb UM AEeaKTUBMPOBaATbL €€,
BTOPOW NporpaMmmon 6yayT yrnpaBasTb HEMocpenCcTBeHHO abOHEHTLI, MO XeNnaHut
nobaBnsisi KOHKPETHbIE HOMEPa B CMNMCOK HexXXenaTesbHbiX. B nioboe BpemMs wBenyapubl
CcMOryT coobliaTb 0 cay4asax HegobpoCcoBeCTHOM peKambl, MoCae Yero onepaTtopbl byayT
0653aHbl 610KMPOBaTb COOBLLEHNA OT OTNPABUTENS, AOKYYAOLWEro KJINEHTAM, N He
yCTaHaB/MBaTb COeAUHEHNE MPU 3BOHKE.

Accoumaunm 3awmnTbl noTpebuTtenen o4eHb A0BONbHbI M3MeHeHnsMn B LTC, Ha3biBas nx
Ba>kHon nobepnon nocne ponrom 6opbObI. MepBon ¢ NpeanoxeHnem obnerynTb XnU3Hb
wBenuapcknx aboHeHToOB BbICTYNWIa B Aanekom 1981 roay 4neH HaumoHasnbHOro coseTa
oT Counanuctundeckoun naptum UeeTtT XKarrun. Torga ®enepasbHbll COBET OTBETUI, H4TO
pPacCMOTPUT Mepbl, KOTOPble CTOUT NPUHATL B 3TOoW obnactu. B 1987-M, nocne Toro, Kak
dupMbl, cneunannsnpyrowmnecs Ha npogakax rno TesnegoHy, co3ganm CNUCoK LWBenUapLes,
He XXeNalwmnx NPMHUMaTb peKaMHble 3BOHKU, iBeTT XKarru cHoBa obpaTuiach K
npaBuTenbCTBY. efepasibHbi COBET OTBETWUJI, YTO B Ccliefylowee n3gaHme TesieoHHbIX
CNpaBoYHUKOB DyaeT BK/OYEH coBeT aboHeHTaM, NnoMorawLwmnn n3basnuTbCcsa oT
He>XenaTesibHbIX 3BOHKOB. O rnepecMoTpe 3aKOHa 0 TeJIeKOMMYHUKaUusAX BCepbes
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3aroBopwumjin ToJibKO B 2015-M, nocne TOro, Kak accounaunm 3awnTol r|0Tpe6|/|Tene|7|
NMpoBeJIN neperoBopbl C MOOUNBbHBbIMKY orepaTtopamMm n npengcrtaBnuTendaMmm <Dep,epaanoro
yrnpaBJs1ieHNA Mo KOMMYHUKaLUNAM.

OobaBuMm, 4TO puNbTPaLNA 3BOHKOB - AEeNCTBUTEJIbHO 3PPeKTUBHOe pewleHue. [ocne
TOro, KaK TakKyl Mepy npuHaan KkoMmnaHum Netplus n Swisscom, Konm4ecTso xanob
aboHeHTOB Ha TO, 4TO UM JOKYYaloT, COKpaTUIO0Ch B Tpy pa3a. CerogHs accoumnaumm
3alKnTbl NoTpebnTenen HaNnOMUHAIOT, YTO peLleHbl elle He Bce Npobnembl aboHEeHTOB, U
3asABNAI0T O CBOEM HaMmepeHun npofosmkaTb bopbby 3a NpaBa LWBenLapLes.

LLiBenuapus

CTtaTbu no Teme

Kak He NoTpaTUTb BCE AEHbLIN HA POYMWUHI 3TUM N€TOM?
Kak 06MaHyTb WBENLAPCKNNA POYMUHI?

ANneTuT LWBENLLaPCKNX MOBUIbHBIX ONepaTopos
PoymuHr: ynbibanTtech, Bac 06AMpatoT Kak ANMKy!

Lsenuapunsa - nocjeaHWUN onJ0T €BPONenckoro poyMmHra
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