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Ecsan nochisika Tak U He npuwina | Quand
un colis n'arrive pas
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C NOMOLLbI0O TAaKOro TEPMMHAIA MOXKHO OTMNPaBAATb M NoJly4aTb NOCbIIKN. POTO:
Nashagazeta.ch

PUCK Kpa>Xu NMOCbIJIOK BO3pacTaeT BO BPeMs MNpa3AHMKOB U pacnpoaak, Koraa rno4vra
obpabaTbiBaeT pekopHOE KOJIMYECTBO OTMNpaBaeHuin. Kak MoXxHO cebsa obesonacuTs?
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https://dev.nashagazeta.ch/cities/bern

Le risque de vol de colis augmente pendant les périodes de vacances et de soldes, lorsque
la poste traite un nombre record d’envois. Comment peut-on se protéger?

Quand un colis n'arrive pas

Mpa3aHUYHbIA CE30H - HAaNpPs>XeHHOoe BpeMs AN paboTHUKOB NOYTbl, KOTOPbLIM e)XXeaHEBHO
NPMXoaNTCA AOCTaBAATb OFPOMHOE YMCO0 MOCLIJIOK. Bcnen 3a npoweawinMm B KOHLE
HOAOpPSA akumamMm «4epHasa NnaTHULA» U «KnbeprnoHenesbHNUK» Ha4YalncCb POXXKOEeCTBEHCKME
pacnpogaxu, n MHorue xutenn LLisenuapun He CMOram yCTOATb nepen 3aMaH4Y1UBbIMUA
CKMgKamm, KoTopble npegiaratT OHNaNH-Mara3mHbl. Tak, B MOYTOBOM LieHTpe B
XepKUHreHe B NpeapoXX4ecTBEHCKU nepuon exeaHeBHo obpabaTteiBaeTcs oo 440 000
MOCbLINIOK. POCTY MHTEPHET-TOProBsin cnocobCcTByeT NPOCTOTa COBEPLUEHUSA MHTEPHET-
MOKYMNOK: OnaaTy MOXHO OTNOXUTb Ha 30 AHen, a [oCTaBKa 1 BO3BpaAT HeEpeaKOo
6ecnnaTHbl. Kak )Ke TyT He 3aKa3aTb Ha NMPUMEpPKY TpU KOPTOYKM 1 NATb Nap 6pioK B
BOCbMU pa3HbIX Mara3mHax?

JllobnTenam oHNaANMH-WONNHIA CTOUT MOMHUTbL O TOM, 4TO pacnpofaKn - ropsyas nopa He
TONIbKO A5 TOProBueBs, HO 1 gna rpabutenen. No CTaTUCTUKE, YNCSIO KParK MOYTOBbIX
oTnpassieHn B LLIBenuapnm HaxoauTCA B HUKHEM OOHO3HAYHOM AMarna3oHe Ha ThICAYy
yenosek. Ho, Kak yTo4yHsaeT SRF, B abConoTHbIX UM pax 3TO BbIrNAANT BrevaTnAsAoLLe: B
npowsaioM rogy 61710 NOTEPAHO UK YKpadeHo okosio 200 000 n3 200 MMnanNOHOB
obpaboTaHHbIX MOYTOM NOCKLISIOK. B 3TOM roay 4ncano NoCbISIOK CHU3MAOCh MPUMEPHO A0
190 MMNINOHOB, TO €CTb, BEPOATHO, 0KoJ10 190 000 U3 HMX Tak N He JonJyT A0 agpecaTa.
Mocbinkn Digitec Galaxus, no Bcen BUANMOCTHU, MOJb3YIOTCA Y BOPOB HanbonbLwLnm
cnpocoM. Kak oTMedaeT SRF, kpynHenwunn B LLIBenuapum nHTepHeT-MmarasnH cooblaeT o
notepe oT 0,2% no 0,3% oTnpaBssseMblX UM 3aKa30B.

Mo gAaHHbLIM KaHTOHAJIbHOW NoAMUMM 30/10TypPHA, NOCLIJIKN 0O6bIYHO KpaayT M3 NOYTOBOIro
AWWKA, Ha JIECTHUYHbIX KJIeTKax UK OKOJI0 Noabe3aoB. Ecnm nocbinkn He noMelarTcsa B
MOYTOBbLIN AWMK, TO MOYTaNIbOHbl MOIYT OCTaBUTb UX Y BXOAHOW OBEPU, HO TOJIbKO B TOM
c/lyyae, ecsim 3TO MeCTO 3alMLLEeHO OT HEMOroabl N yAaneHo OT yAuUbl U HAX0OUTCS BHE
NnoJsisi MOCTOPOHHErO0 3PEHUS, @ TaKXKe eC/IN KJINEHT CcaM NMpsMo nonpocuna o6 3Tom,
Hanpumep, 0OCTaBUB COOTBETCBYHOLLLEE PACMOPS)KEHME Yepe3 CBOM MOYTOBbLIA aKKayHT. B
MPOTMBHOM CJly4ae NoYTasIboH A0JI>KEH 3abpaTb MOCbIIKY U OCTaBUTb KBUTAHLUIO O
MoJsly4YeHMN OTMpPaB/IeHUs B MOYTOBOM OTAENEHUN. TEM HEe MeHee, MHOrAa NOCbIIKN
OCTaBJIAOT Yy BXOAHOW ABEPU, XOTSH NX XOPOLLO BUAHO C yAMLbl - 3TO KOMNPOMUCC MeEX Ay
6bicTpon gocTaBkon n 6€30NacHOCTbLIO.

Kpa>xka nocblnikn 06bI4HO MOKpbIBAaeTCs CTPaXOBKOW JOMalUHero nMmyliecTsa: B
nogasnsowemMm 60NbLWNHCTBE C/y4aeB 3TOT NYHKT BXOAUT B 610K «MPOCTON KpaXkn B
nome». CTpaxoBas kKoMnaHma Axa no 3anpocy SRF yto4yHuna, 4to ¢ 2018 roga
HabnpaeTca TpexkKpaTHbIN POCT COOBLLEHN O KpaXkax NOCbISIOK. B aToM roay
oXXunpaeTcs, 4To byneT 3apernctpmpoBaHo okoo 500 Kpaxk, 4TO COOTBETCTBYET JIMLUb
npuMepHoO 2% BCex 3aperncTpupoBaHHbIX MPOCTbIX KpaxK. MNofobHbIN CTpaxoBon Criiyvan
obxoanTca Axa B cpegHeM B 300 dppaHKoB. YToObI 3as5BUTb O Kpa>ke MOCbIJIKN B CTPAXOBYHO
KOMMAHMIO, HY>KHO CHa4vaJsla nofaTb 3asABJ/ieHUe B NOJINLMIO.

YynTbiBasi TOT (PaKT, YTO KOJIMYECTBO MOCLISIOK B NOCAeAHME rofbl pe3Ko BO3pOCIo,
JIOTMYHO NPEeAnoNoXNTb, YTO BCe Bosbluee UX YNCSI0 MOXET BbITb YKpaaeHo. Kak xe
MOXKHO cebsa obe3zonacuTb? MoyTa LBenuapun pekomeHayeT o6pallaTbCs 3a MOMOLLbIO K
cocensiM, NONPOCUB MX 3abpaTb NOCKIJIKY, @ TakXe BblbupaTb onpeaeneHHble OHN
NOCTaBKW, HAaNpuMep, Korga KTo-To HaXoaAnTcs AoMa. KpoMe Toro, MOXXHO 3aKa3biBaTb



NOCTaBKY MOCbINIOK Ha 0AMH 13 220 NOYTOBbLIX TEPMUHAJIOB, KOTOpbIe paboTatoT
KPYrJ1I0CYyTOYHO.

OobasumMm, 4TO WBenUapLUbl ObIOT peKopAbl He TOJSIbKO MO YUC/Y OHJIANH-MOKYMNOK, HO U MO
KONn4ecTBY Mx Bo3BpaToB. CorslacHo ctaTuctuke cny>xbol goctaskm DPD, 27% caoenaHHbIX
LWBenUapCKNMN NOKynaTeNssMu 3aKa3oB B UTOre BO3BPALLAOTCA Ha CKafg - 3TO CaMbli
BbICOKWI NoKa3aTesb B EBpone, roe B cpegHeM oTnpaBaatoT o6paTHO 12% MOCbLIIOK.
YT06bl COKPATUTb KOJINYECTBO BO3BPATOB, MHOIrME KOMMaHNM Havyaan B3MMaTb NaaTy 3a
nocTaBKy. Tak, Zalando npeanaraeT 6ecnnaTHbIM BO3BPAT TOJILKO NPU NOKYMNKe Ha CyMMY
cBbilwe 30 ppaHKOB. [NapafoKC 3aK104YaeTCqa B TOM, HaCKOJIbKO CUJIbHO CJI0Ba O
HeobXo0ANMMOCTM 3aLUNTbl OKPY>KatoLLen cpenbl pacxonosatcs ¢ genoM. 64% ocobeHHO
aKTMBHbIX LUBENLAPCKUX OHJIANH-MOKYyNaTenen 3aasuam B onpoce DPD, 4To npuaatoT
B6oNbLIOe 3HaYEeHME IKOIOMNYECKM CO3HATENIbHOMY MOBEAEHUNIO KOMMNAHUN N BpeHaoB. 2Tu
«006poCcoBeCTHbIe» NOJIb30BaTE/IN Kak pa3 1 ABAAIOTCA TOW FPynnon, KoTopas oTrnpasnseT
obpaTHO BobLUe BCEro nocblSIOK N TEM CaMbIM YBEIMYMBAET YriepoaHbIA cnepn. HYTo X,
BCIOAY ABOWHbIE CTaHAAPTHI...

PoxnecTBo

CTtaTbu no Teme

KaK oHJlaH-Mara3nHbl 3aCTaBAAT Hac NokynaTb 6onbuie

LWonwuHr B LLiBenLlapun CTaHOBUTCA AOCTYMNHEE
CoLIManbHO-0TBETCTBEHHbIN LLIOMAUHL

40% NIOKCOBbLIX YaCOBbIX OPEHA0B AOCTYMHbI B 3/IEKTPOHHON KOMMEPLIUK
LliBenuapLbl NpeanoynTaoT COBEPLLIATb MOKYMKN B UHTEPHETE
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