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B Jlo3aHHCKOW LWKOJ1Ie rOCTUHUYHOrO yrpasneHus (EHL) cospann cneumnanbHbIM Kypc
XOPOLUNX MaHepP U 3MNaTun oNs... NOJINLENCKUX.

L'Ecole hételiére de Lausanne a élaboré une formation en bonnes maniéres et I'empathie
destinée aux services de police.

Soyons polis les uns avec les autres !

Ewe HeckonbKko neT Hasad cyaebHas XpoHUKa C yH4acTueM npenctaBuTenen cnyxo
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OXpaHbl Mopsaka, 06BMHAEMbIX B HeoNpaBAaHHOM MPUMEHEHUN CUbI, Bblla NpeporaTnBom
«anKoro 3anaga» Bo rnase ¢ CLUA. Ha wBenyapCcKkom e, LUMBUIN30BaHHOM, 3anage
Takoro He Habnganocb. Ho BpeMeHa MEHSAIOTCS, U, KakK KU MpoYne 3a0KeaHCKMe NoBeTpus,
noneTesio 0o Hac 1 3TO: WBENLAPCKMEe HOBOCTU BCe Yalle CBA3aHbl C (hakTamMm
npeBbIWEeHNs NMoJINLENCKUMIU CBOUX NOJIHOMO4YUIA. MMapannenbHo C 3TUM y4aCcTUINCh U
coobuieHns 0 cnyvyasax HEPBHbLIX CPbIBOB Cpean NMONLENCKUX, O AOMNOJHUTENbHbIX
BO3J/laraeMblX Ha HUX Harpy3kax, 0 HexBaTKe KagpoB... BOT fnwb 0gNH NOHATHbIN
KaXgoMy npuMmep 13 NpakTUKN KaHTOHa Bo, raoe pacnonaraetcs 3HaMeHUTas Ha BeCb MUp
Jlo3aHHCKasa WKosia rOCTUHMYHOIO ynpaBJsieHUs.

117 - 3TO HOMep 3KCTPEHHOro BbI30Ba Nosnuun. B KaHToHe BO OH HanpsaMyto CBA3aH C
NaBHbLIM MNOINLENCKUM yrnpaBaeHneM. ['pa>kgaHe nob3yTcsa UM, 4Tobbl coobwnTb 0
HeCc4YacCTHOM CJlyyae, Kpaxke CO B3JIOMOM, cocefie, KOTopbIn BySsHUT CO CBOEN Noapyron,
UM 0 NonbiTKe camoybuincTea. Ha Bce 3Tn 3BOHKKM oTBeYatoT 30 onepaTopoB 13
KaHTOHa/IbHOW NOSINLMN U 23 N3 TOPOACKON nonmumnm J1ozaHHbl. CornacHo nMmeruwencs
CTAaTUCTUKE, peyb NaeT 0 624 3BOHKaX B A€Hb, @ B HEKOTopble cybboThl Lndpa MmoxeTt
npubnmanteca Kk 1000 nam npesBbICUTDL €e.

MOHATHO, 4TO JIIOAW 3BOHAT B MOJINLMUIO B CUTYaALUSAX Pa3HOW CTeneHn 3KCTPEeHHOCTU. Ho
cerofHs 3KCTpeHHasa cMTyauns cnoXxuaacb BHYTPU CaMOro rnoJinLenckoro ynpassieHus:
COTPYOHUKWN CafgsaTCa Ha AnnTenbHble 60bHNYHbIE, NepexonaT Ha paboTy Ha NOHMXKEHHbIX
CTaBKax No MeAULMHCKMM cripaBkaM 1 3abpacbiBaloT HavyaIbCTBO npocbbamm o nepesoje.
B Teopun MHOrme n3 Hac UM NOCOYYBCTBYIOT, HO Ha NpakTuke... Cornacntechb, KTo
noayMaeT O Heslerkon noavuenckon gone, byayym octaHOB/IEHHbIM, HanpuMmep, 3a
rnpeBbILEeHNne CKOPOCTU U MOJIYHMB COOTBETCTBYIOLWUNA «KyCatoWnnca» wrtpadp? KTo cpasy
MpU3HaeT BMHY, @ He CTaHeT CNopPUTb, 4TO peyvb MAET O HeLOPA3YMEHUN, NN CCbiNaTbCA
Ha NoboBb pyCcCcKnx K boicTpon e3ge?

Ona npodeccopa Pesbl 3Teman-Cagxanoun, npenogatowero B EHL ¢ 2010 rona u
obnapatoLlero cTeneHblo MarncTpa B 06,1acTn KOMNbIOTEPHbIX HAYK N KOMMYHUKaLWN
Jlo3aHHCKoro nonmtexa EPFL 1 nOKTOpCKOM cTeneHblo YHUBepcuTeTa HeBlwaTens, HoBoe
HanpasJieHne B ero nNpoeccnoHasbHON AeATeIbHOCTM Havyanoch... CO WTpada 3a
napkoBky. Cyas no Bcemy, wtpadg 3TOT, NOJIy4YEeHHbIN HECKOJIbKO J1IeT Ha3an, npodgeccop
nonbITaJCA OCMOPUTb, NMPUYEM B Takon popmMe, YTO NoJsTy4nsa AUCUUMINHAPHOE B3biICKaHne
3a Hegopa3yMeHune C opuLepom. 3TOT CNeumanncT no, cpean nNnpoyero, 4eaoBeKo-
KOMMbIOTEPHOMY B3aMOOENCTBYIO N aHaIN3Y KJIMEHTCKOro OnbIiTa, He TOJIbKO y4es CBOMN
COBCTBEHHbIN «KJMEHTCKUI OMbIT», HO N CAENaN N3 HErO0 OPUTNHANBbHbLIN U
KOHCTPYKTUBHbIN, HA HaLl B3rnajg, BbiBoA4: oH pa3paboTan nporpammy obyveHus, KotTopas
NepeHoCUT NPaKTUKY rocTenpumMcTBa U3 MMUpa roCTUHNYHOro BrusHeca B Mup
»XaHgapMepun. MNMocne nepBoHavyasibHOro Kypca, KOTOPbIA B KOHLLE MPOLUIoro roga rnpoLwsn
OKOJIO ABafLATN COTPYOHUKOB KaHTOHAIbHOW NOAULUN KaHTOHa Bo, MMAOTHLIN NpoeKT
nponosmkutca n B 2025 roay. Mo cnosam npogeccopa, «MccnenoBaHuns, npoBefeHHbIe B
LLiBernuapun, NOKa3biBalOT O4eHb BbICOKUA YPOBEHb JOBEPUS K MOJIULNN, HO BCE XKe BaKHO
NMPaBWIbHO BbICTPanBaTb OTHOLWIEHUSA MeXXAy NOJSIMLENCKUMN U HAaCceNleHNeEM».

Mo cnoBaM Pe3bl OTemaa-Cagxagn, KOTOpPOro UMTUpyeT raseTa Le Temps, «B 3aBUCMMOCTU
OT KOHTEKCTa, CTpax nepes noamuenckon oopmMon MoXXeT NMPOoBOLMPOBaTL CTPeCC Un
BbI3blBaTb owyLieHne Hebe3onacHoCTU». Mo3ToMy ero y4ebHbI KypC HanpaB/ieH Ha TO,
4TOObI ONpaBhaTbh OXKMAAHUSA FPaXKAaH, NCNOb3yS MHCTPYMEHTHI, pa3paboTaHHbIe B
cthepe obcnyxmBaHnA. OHM OCHOBaHbI, MPEXAe BCEro, Ha CoNnepe)XxmnBaHMm, YyBCcTBe
6e3onacHOCTN N KOMMYHUKauMK, obweHunn. CneymnanncTt nogsoauT utor: «Cnenyet
YYUTbIBaTb NPOUIN Pa3HbIX JNIOAEN, C KOTOPLIMU Mbl 00OLL@aeMcs, 4Tobbl NPeaoXnUTb UM



WHANBMAYaNbHOE 06CNY)KNBaAHME B KaXXA0M CUTyaunm». Mo ero MHeHuo, 3Tu
WHCTPYMEHTbI MOryT ObiTb a4anTUPOBaHbl AJ1 BCEX CEKTOPOB, XKesatoLWmX MoBbICUTb
KayecTBO cBoux ycnyr. OH oTMeyvaeT: «f NovYyBCTBOBa OFPOMHOE XKeaHne fobuTbecs
XOPOLIMX pe3ysibTaToB Cpean COTPYAHUKOB noanumnm Bo».

[oBoneH pe3ysibTaTaMn HEOXKNIOAHHOIo coTpyaHn4ecTsa n XaH-Kpuctodgp Cortepens,
ONPEKTOP MO KOMMYHUKaUWUAM KaHTOHaJ/IbHOW nosanumnm Bo. «Mbl He BbISBUIIN HUKaKUX
HeLOCTaTKOB B Hawen paboTe, HO 3TO He NoOBOA 418 TOro, 4Tobbl HE CTPEMUTBLCA K
MOBbILEHUIO KBaIM(PUKaLMUM HaALLUX COTPYOAHMKOB», FOBOPUT OH. KypcC npegHa3Ha4veH
npexxae BCero 478 oucneTyepos, OTBEYaAOLWMX exxerogHo Ha 270 TbICAY «CPOYHbIX»
3BOHKOB, OJ19 COTPYOHUKOB Cy>X6bl NPOPUAAKTUKN NN CrieunanncToB no paboTe ¢
»anobamn HaceneHus. Mo cnosam XaHa-Kpuctoda Cotepens, «B Ype3BblHaNHbIX
CUTYaunAax, KOTopble 4acTo BbIBalOT TPAaBMUPYOLWNMN NN CTPECCOBLIMU, NEPBbIA KOHTAKT
O4YeHb Ba)XeH U O0JIXKEH BCeNATb yBEPEHHOCTb». OH HacTauBaeT: «[lapannensb C
rOCTUHNUYHbIM B3HECOM 04YEeHb MHTEpPEeCHa, MOTOMY YTO rpakKAaHe - 3TO HalWN KJNEHThI, U
Mbl 30€Cb )18 Toro, 4Tobbl nx o6cnyxmBaTb». ECAv cnenoBaThb 3TOW NIOrMKe, TO MHTEPECHO
61710 6bl MPOBEPUTDL, KaK OTpearnpyeT MOJNLENCKNIA, HAMOMHN eMy OWTPadOBaHHbIN
rpa><f4aHuH, 4TO KINEHT Bceraa npas! KTo pucKHeT NpoBeCcTUN 3KCNepUMEHT?

Mo mHeHwuto Pe3bl OTeman-Cagxaaun, «Halla uesib - pacnpoCTPaHUTb TOCTENPUMMCTBO He
TOJIbKO Ha FOCTUHWULbI N pecTopaHbl, HO U Ha Apyrue cgepbl». Y>Xxe HeCckonbkKo neT EHL
paboTaeT Hap BHeApPEHMEM NMepenoBOro onbiTa B chepe o6CnyXmBaHna HaceneHns. Tak,
2021 ropa wkKona peannsyeT noaobHbIN NPOEKT COBMECTHO C YHUBEPCUTETCKUM
rocnuTanem KaHtoHa Bo (CHUV). Mo cnosam Xanuna 3amMaHa, 3aBefytoLllero
crneunann3npoBaHHOM KOHCYIbTauWen no CEHONIOMMKN, «MeAuLNHA MOXKET YyepnaTb
BAOXHOBEHME B BbICOKOK/IACCHOM FOCTUHUYHOM BusHece, 4Tobbl MakCMMasibHO
rnepcoHann3npoBaTb CBOMN NpueM, Befib 3TO MNepBoe OTParKeHne Hallero yBa>KeHus K
nayneHTy». Pe3a dTemapn-Capyxanwm cornawaeTcs: «Bo Bcex npodeccunsx,
OPUEHTUPOBAHHbLIX HA 00CNY>XNBaAHNE U KOHTAKT C HaceNeHneMm, eCTb MecTo ans
COBEepLIEeHCTBOBAaHNSA>.

Hdoporune yntatenu! B Kakux eule chepax XU3HN MOXKET U A0J/KEH OblTb NpUMeHeH onbIT
EHL, Ha Baw B3rnaan?
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