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Mexay «Bunkou» u Bbirogom | Entre
« The Fork » et les bénéfices
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PORTUGAIS O
Le Rendez-Vous 95
Av. du Mail 29, 1205, Genéve Q43

Prix moyen 50 CHF

I -30% sur la carte

Tres bonne cuisine portugaise et les vins qui vont
avec

Mo 3anpocy "PoMaHTN4Yeckme pectopaHbl XKeHeBbl" NepBbIM BbIXOAUT BOT 3TOT
nopTyranbCKkui, co cknagkon.(DR)

MonynapHoe NpUIoXXeHWe NMoJib3yeTcs ycrnexom y ntobutenen BKYyCHO NOeCTb, HO
HaCKOJIbKO BbIFOHO NPUCYTCTBME Ha NaaTgopMe CaMuUM «yypexaeHunsm obwenuta»?

Cette app est populaire parmi les consommateurs mais les avis des restaurateurs sont
partagés.

Entre « The Fork » et les bénéfices

dyMaeMm, yntaTtenum cornacaTcs, 4To onbIT KoBMAa Obis1 MONOH OTKPbLITUIA, YaCTO COBCEM He
YyAHbIX U HAKaK He CBA3aHHbIX C MeAULNHOW U caHUTapuein. Tak, Mbl y3Hanau, 4To, npu
3akase efgbl Ha AoM, 30% BbICTaB/IEHHOr0 c4eTa yXoAUT OT NtobMMOro pectopaHa B
cnyx6by poctaBku. I 370 nvwb oAnH npumMep. He cekpeT 1 To, 4TO peCTOpPaHHO-
roCTUHNYHAas oTpacib NocTpagana oT naHaemMun B HanbosbLuen cTeneHn (ecsm roBopuUTb
0 Bu3Hece, KOHEYHO, a He 0 XXepTBaXx BMpYyCa): noTepun Obin He TOJIbKO AEHEXHbIe, HO U
yesiloBeYecKume - rnocse BblHY)XAEHHbIX YBOJIbHEHU MHOrMe ObiBLUNE COTPYAHUKN He
CMOIJIN UJIN He 3aX0TeNIM BEPHYTbCA Ha NpexxHne mecta paboTbl. Ja 1 NOHEeCeHHble
yObITKM HE NO3BONININ MHOTUM Kade 1 pecTopaHaM BOCCTaHOBUTb LWITAT B NOJSIHOM
OoKoBMAHOM obbeme.


https://nashagazeta.ch
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C y4yeTOM BCeEX 3TUX peasinii, a TakKXe Harnpsa>XeHHON KOHKYpPeHLUUN B peCTOpaHHOM
Br3Hece MOXXHO NOHATb NPUBJIEKATENIbHOCTb BO3MOXXHOCTU A1 peCTOpPaHoB
«3aCBETUTbLCA» B NPUIOXKEHUN ANna 6poHMpoBaHMa CTonnkoB. Hanpumep, B TheFork,
npuHagnexxawem Trip Advisor n xopolo 3apekomMmeHaoBaBLemM cebs B LUsenuapun. CtonTt
3aMeTuTb, 4To TheFork He Bcerga 6b1n1 The Fork: dopaHuy3ckoe npunoxeHune La Fourchette
61710 KynneHo TripAdvisor B 2014 roay n nepeMMeHOBaHO Ha aHM MMACKUIA nag. Nnn
aMmepukaHckmin? Cenyac 310 BeayLlas B Mupe nnatdopMa an4 yrnpasieHus
6poHMpoBaHMEM PECTOPAHOB, N Aa)Ke B MasieHbkon LUBenuapum 1300 pecTopaHoB BCEX
YPOBHEWN NCMOJIb3YIOT 3TO NPUJIOXKEeHUe 019 COTEeH ThiCAY MoJsib30BaTeNlen - eC/in BEPUTb
ero Bnagensuam. BugnmocTtn 3To npnbasnseTt 6€3ycnoBHO, HO BOT BbIpy4KU?...

Bpan v cTonT pacckasbiBaTb HaLLUUM YUTaATENAM, YTO NUTaTbCA B LLBenuapun BHe goma
noporo. OoHako B AHBape, KOTOPbIM, Noc/e Npa3fHNKOB, CHNTATCA TPYAHbIM MecALUeM B
pecTopaHHOM Bu3Hece, HepeLKO MOXXHO YBUAETb 3aBeleHUs, B KOTOPbIX eCTb
BO3MOXXHOCTb 3abpoHMpOBaTb MecTa CO 3Ha4ynTeNbHON cknagkon. Ckmakm Ha TheFork
BapbupytTcsa oT 20 0o 50 %, 3a ncknovyeHnem HanmTkoB. HO Kak npucyTcTeme Ha TheFork
N 3TN yCNOBUSA BAUAIOT Ha BragenbLes pecTtopaHoB? U kak nm obonTtumnce 6e3 Takoro
NPUCYTCTBUA, OCOBEHHO TeM, KTO AesiaeT nepsble Wwarn B 3TomMm TpygHoM busHece?

a3eTa Le Temps npuBena Heckosibko npuMmepoB. Na & Di, pecTtopaH TpaguLUOHHON
dpaHLUy3CKOW 1 NOPTYrasabCKon KyxXxHU B bone, B KaHToHe HeBwaTenb, OTKpbIICcA B 2023
roay v ye saperunctpupoBasics Ha TheFork. LleHa ynosonbcTBmna? Exxemecs4yHas
aboHeHTCKasa nNnaTa B pa3mepe 30 WwBenuapckmx paHKoB 3a NPUCYTCTBUE B MPUSIOXKEHNN
N UCnosib30BaHMe ero NnporpaMMHoro obecneyeHns, a TakXxe KOMMCCMA B pasmepe 5
LWBENLLAPCKNX (PPAHKOB C Ka)KA0ro KaneHTa npy 6poHUpoBaHUN Yepes 3TOT KaHa. Ha
MPakKTU4YeCKOM ypOBHe «cucteMa paboTaeT o4eHb XopoLwlo, ¢ bbicTpon cnyxbon
noonepXku», - nenutca Hapsa Arnap, MeHen)xep pectopaHa.

ABoOHEMEHTbI 419 PeCTOpPaHOB CTOAT OT 29 ao 159 weenuapcknx ppaHKoB B Mecsl, B
3aBUCUMOCTU OT BMAa YC/yr. YTo KacaeTCqd KOMUCCUOHHbLIX, TO OHM OCHOBaHbl Ha
«cnpasenaneon n rubkon mogenn», obbvacHaeT Kapno Kaponno, KOTopbin OTBeYaeT 3a
TheFork B LUBenuapun. OHM 3aBUCAT OT pa3IM4HbIX (PakTOPOB, HanpuMep, oT CpefHero
cyeTa. «B cpegHeM Mbl nosiy4aeM KOMUCCUIO, SKBUBAJIEHTHYO CTOMMOCTU Kohe B
COOTBETCTBYIOLLLEM pecTopaHe», FOBOPUT OH.

Bnagenbubl peCTopaHOB BOJIbHbLI CaMW pellaTbh, Korga npoBoANTb PeK/iaMHble akLnmn U
KaKoW pa3Mep CKNOKW ycTaHaBamBaTb (B Anana3oHe 20-50 %). OaHakKo cylwecTByOT
MapKeTUHroBble KaMnaHum «Pectmseanb Fork» n nepmnoabl 50-NPOLEHTHBLIX CKUO0K
ABaXAbl B rof B TEY4EHNE NMPUMEPHO LLIECTU HedeNb, B KOTOPbIX pecTopaHaM npeasaraeTcs
MPUHATbL y4acTue B 0OMeH Ha NpPoABMXKEHME B NPUIOXKEHUN. INMoceTnTenam 3To A0JIKHO
HPaBUTbCS, HO MO MHEHUIO HEKOTOPbIX U3 OMPOLUEHHbLIX PEeCTOPaTOPOB YacToTa
npoBeAeHNs 3TUX KaMMNaHUW NPMBOAUT K OEMMUHIY pbiHKA. JIeTOM B paMKax APYroro
«ecTmuBansg» aHaJorM4YHOM NPOAO/KUTENBHOCTU Y4aCTHMUKaM npepnaraetcsa 50-
npoLeHTHaa CKNAKa Ha MeHIo Nnpu onpenesieHHOM Yyucne cotpane3Hnkos. MNpu 50%
CKUAKMN, N faXKe eC/IN YTO-TO MOXXHO HaBepCTaTb 3a CHET HAMNUTKOB, PECTOPaHbl eC/IN N He
TepsalT AEHLIK, TO U He NoayyatloT NpMbbiain, a NOTOMY He BCe COrlallatoTcsa y4acTBOBaTb
B MOAOOHbLIX aKLUMSX.

MHormne pectopaHbl, 0COOEHHO pPacrnoslOXXEeHHbIE B ropoe 1 CyLleCTBYOLWMe AAaBHO, TakXe
MMelT ABONCTBEHHbIE OTHOLUEHUSA C NpuaoXxeHueM. N 4acTo B 3TOM TOXXe BUHOBAaTa
naHoemMusa KopoHasumpyca. BoT, 4To pacckasan AHapea Monaww, Bnageney UTaJibAHCKOro
pectopaHa PerBacco! B JlozaHHe: «Korga s npuHan pectopaH B 2017 rogy, MHe gocTtasiacb



3Ta 04eHb 3(phekTUBHaAA cnctema bpoHnposaHus. A yen 4yepes roa: 310 6b1JI0 04EHb
[0poro, U MHe He HpaBWJlaCcb CUCTEMA OLLEHOK, Ha KOTOpble HeJlb351 OTBETUTb, €CJIN OHU He
COMPOBOXAAITCA KOMMeHTapuem». O4HaKo B NMPoLUSIOM rofly OH BEPHYJICH, YyBCTBYSA
HeobxoaMMOCTb BbITb HaCTblo 3TON CETU U YYNTbIBAA CUbHYIO KOHKYPEHUMIO. «Mbl
BbIXKMBaeM bnarogaps Halwen oCHOBHOW NpefaHHON KNEHTYpe, HO TPYAHO NepenTun Ha
cnenyoumnn yposeHb. PeknamMHble akLnum NpuBieKatoT noaen. Ho BCe yCoXXHAeTCA B
nepuoabl CJINLLKOM YacTbIX «ecTnBanen». CBOU C/qI0Ba OH NOATBEp>XAaeT NpPoCTbiM
pacyeToM: «Korga KnmeHTbl 6epyT, Hanpumep, 6003 U3 MakapoH MeHee 4yeM 3a 30
hpaHkoB co cknakom B 50 %, B 3aBUCMMOCTM OT BbIOpPaHHbIX HAaNMMTKOB, TO 3TO COBCEM He
04€BNAHO C (PUHAHCOBOW TOYKM 3peHUS. TIC K 3TOMY HY>XHO A06aBUTb KOMUCCUOHHbIE B
pa3Mepe 3 ppaHKoB C YyesnoBeka B 0beneHHoe BpeMs 1 3,50 ppaHka Bevyepom». Mtoc
aboOHeMeHT, KOTOpPbIN B ero cjiy4ae CTOUT 4yTb MeHblue 30 hpaHKOB. KakeTcs, HEMHOr O,
HO BCe BMecCTe B KOHUe Mecsua cHeT cocTtassisgeT oT 800 no 1000 ppaHKOB. A 3TO yXxe
nopsago4Ho.

C Takon apudmeTnkon He cornaceH Kapno Kapossio us TheFork. «Kak npaswuio, B
LLiBenuapun Ha eny npuxoantcsa scero 20-30 % cyeTa, a MOCKOJIbKY Haln CKUOKN He
BKJIIOHAIOT HAMNUTKW, BJIMSAHME Ha Map>Xy CBOAUTCA K MUHUMYMY>», YTBEepP>XAaeT OH,
HarMoMuHas, YTOo peLleHne 0 CKNAKaxX 3aBUCUT UCKJIIOUYUTESNIbHO OT CaMuUX pecTopaHos. Ho
4YTO AeflaTb pecTopaTopy, ec/in KJINEeHTbl MPOCAT NMPOCTO rpadH BOAbI N3-NoL KpaHa?

3 cobpaHHbIX CBMAETENbCTB CTAHOBUTCS MOHSATHO, YTO NPUCYTCTBME Ha MPUIOXKEHUN
TheFork - ckopee BbIHY>XAEeHHasi Mepa CO CTOPOHbI MEHEO)XEPOB PECTOPAHOB, KOTOPbIE
NMoOpON He BbIMJla4YmMBatoT 3apnnaTy cebe, 4Tobbl MMeTb BO3MOXKHOCTb BbINJIaTUTb €€
COTPYAHMKAM 1 n3bexxaTb YBOJIbHEHUN.

«CKngku B NnepByto o4epenb HarnpassieHbl Ha NOBbILLIEHUE NpecTuXa peCcTopaHoOB U
MPUBAEYEHNE HOBbIX KJINEHTOB, YTO6bI 3aMO/HUTL NYCTYHOWME CTOINKN, - 3aluuiaeT
noaxon ceoero pabotomatensa Kapno Kaponno. - TheFork BknagbiBaeT 3Ha4YNTENbHbIE
CpeLCcTBa B MapKeTUHr (peksamMa Ha Meta), MH(popMauUMOHHbIE PACCbIJIKU, MAaPKETUHI
B/INSIHNA N fa)Ke TeNeBU3MOHHbIE KaMnaHuKn.» Kapno Kaponao Ha3biBaeT 3TO
«becnponrpbILLHOM» NHULWATUBOW, HE B NOCNEOHIO o4epenb NOTOMY, YTO 3TO
«A0JITOCPOYHbIE MHBECTULNK»: «bosblue KNMeHTOB - 60/ibLUe OT3bIBOB, JIyYLLUNE PENTUHTI
n 60nblIas N3BECTHOCTb>.

Mepnon SHBAPCKUX CKMOOK AO0J/KEH Obls1 3aBEPLUNTBLCS, HO OH NPOAOJIKAETCS U anneTuT
He nponan! Ecnn cpeam Hawnx YntaTenen ecTb BNlagesblbl PECTOPAHOB,
NPUCYTCTBYOLWMX B NpunoxxeHun TheFork, nnm nonb3oBaTenn 3Toro NpuUIoKeHus,
nogennTech, NoXasayncta, onbiTom!

pecTopaHbl LWBenuapunn
ractpoHoMmus B LLiBenuapum

Hag,e»(.g, CMKOQCKaﬂ
Nadia Sikorsky
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