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Easyjet B 30He NOBbLILLEHHOM
TYypbyneHtHocTm | Easyjet secouée par la
vague de colere

AsTop: Onbra KOpknHa, XXeHesa , 18.08.2010.

Tak nn "easy" netaTtb Easyjet? (© Keystone)

OfOHa 13 caMbiX MONYNSAPHbLIX B0 OXKETHbIX aBUAaKOMMNAHNI NepeXxnBaeT He ay4dline
BpeMeHa: B NpoLUJible BbIXOAHbIE KOJIMYECTBO 3a4epP>XaHHbIX 1 OTMEHEHHbIX PENCOB, KakK n
BO3MYLLEHME NacCa>KMpPoB, AOCTUI IO KPUTUYECKON OTMETKU. [loBoa ANns AnpekTopa
wBenuyapckoro cunmana Easy Jet U3BUMHNTLCA B NPSIMOM 3pmpe, a A9 aHaINTUKOB -
MOCTaBMTb NOA4 BONPOC NpPUBJIEKATENbLHOCTb CUCTEMBbI low cost.

I

Sale temps pour une des plus populaires compagnies aériennes a bas codts: le weekend
passé la quantité des vols retardés et annulés a atteint ses limites tout comme le
mécontentement des passagers. Le directeur exécutif d'Easyjet s'excuse publiquement
tandis que les analystes remettent en question tout le systéme low cost.

EasyJet secouée par la vague de colere

Jleto 2010 roga cTano pekopaHO XXapKUM He ToJIbKO AN MOCKBbI, HO U Ana 610o>XeTHON
aBnakoMmnaHum Easyjet, oguH 13 onnmanos KoTopon HaxoauTca B Lsenuapun. B
rnocrnefgHne Hegenm HeOOBOJILCTBO KJIMEHTOB aBMAaKOMMaHUM POCSIO NPAMO
MPONOPLMOHANIbHO KOJIMYECTBY OMO34aHUA CaMOJIETOB APKO-PbIXKEN OKPACKU U OTMEHbI
pencoB c kogoM EZS (Easy)et Switzerland). A3BuTenbHblE CTaTbW U penopTa)Kn B Npecce
nectpenn nctopmamMm 06 NCNopYeHHbIX OTMYCKax, MHOFOOHEBHbIX 3a4ep>XKax Pencos,
HOYeBKax B a3pornopTy 1 nepeesnax Ha aBTobyce 4Yepes non-EBponbl BMECTO NepeneTa: 3a
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CBUAETeNbCTBaMM 04eBUALIEB OaNIeKO X0AMUTb Oblf10 He Haao. Pa3spacTasch, C/IOBHO
CHE)XXHbI KOM, BO3MYLLEHME MacCa>UPoB AOCTUII0 Npeaena B NPOoLU/ble BbIXOAHbIE,
BbIJIMBLLUNCb B OTKPbITble 60MKOTbI MPOTUB FPELLIHON aBUaKOMMaHWN.

Hanbonee apko npoTecToBasia NpOTUB OTMEHbI CBOEro penca Ha Manopky KoMnaHus
Mosoabix noaen ns ®pubypra. x pasovyapoBaHMe MOXXHO NOHATb: BMECTO TOro, 4Tobsbl
3aropaTb Ha nasxxe, pebata npoBenn Asa AHA KaHUKYJ1 B X)XEHEBCKOM asponopTy. CyTku
MPULWAOCH XA4aTb U eLe 0gHON rpynne Moio4biX pOMaHALEB, NpeXAe YeM OHU, HaKoHel,
cMornau BblnieTeTb B bapcesioHy. B To BpeMs Kak HEKOTOpPbIe MeyTaim OTNPaBUTbLCA Ha
KaHUKYNbl, 4pYyrne He MOrn BEpPHYTbCA U3 oTNycka Aomon. Tak, B cybboTy oBa peinca
Easyjet c Mbuubl n n3 xopsatckoro CnanTa Obin 3agep>KaHbl 40 NO3AHEro Bevyepa, Tak
4YTO CaMOJIETbI HE yCNeBaAn NPU3EMANTLCA B XKeHeBe A0 3aKpbiTUA asponopTa KyaHTpeH
(8 0:30). B ntore aBnakoMnaHusa nocagusa camosieTbl B asponopTy JInoHa n opraHu3oBana
nepeesn nNaccaxmpos o0 XeHesbl (153 knnomeTpa) Ha aBTobyCe...

al
10% pewncos Easyjet no mapwpyTy JlIoHOOH-XKeHeBa oTMeHeHbl (Keystone)
B cy660Ty npounsowen ewe oANH MHUNOEHT: CaMONET, BblsieTeBW NN U3 XeHeBbl B bepnuH,
COBEPLUNA SKCTPEHHYIO NocaaKy B Lilopuxe no TexHn4Yecknm npmynHam. Liiopnxckuim
A2POMNOpPT OH NOKUHYN TOJIbKO Ha C/ieayloWwmnin geHb, 4To CNpoBoLMpoBano ewe 6onbLue
cboeB B pacnmcaHum aBMakOMMNaHMM, HOBbIE 3a4EPXKKN N OTMeHbl pencos. OaHako n be3s
3Ton TexHn4yeckom npobnembl Easyjet K TOMy BpeMeHM Hakonuaa AOCTaTO4YHO
«3ago/mkeHHocTen». Kak niobasa 6iogxeTHas aBMakOMNaHUS, OHa NbITAaeTCA CBECTU K
MWUHUMYMY 3aTpaTbl Ha NpebbiBaHME CaMONIeTOB 1 3KMNa)ka B asponopTy, obecneymBas
MpM 3TOM MaKCUMaJlbHYO NIOTHOCTb PENCOB.

CamoneTbl He 3a4ep>XMBalOTCs B asponopTax 6bosee 4eM Ha 25 MUHYT 1 CMeHSAT apyr
Apyra Ha cTosiHke. Takum 06pa3oM, Kak TOJIbKO B OAHOM 3BEHE Lenn BO3HUKaeT
npobnema, pyLunTcsa BCA cuctema. Bnammo, MMeHHO 3TO 1 NPOM30LWJI0 B NI0J1E N aBrycTe:
3a/ep>XeK HaKOMMI0Cb CTOJIbKO, YTO KOMMaHUA He CMora BO306HOBUTb HOPMaJibHbIN
pnTM paboTbl N B UTOre OKasanacb HECNOCOOHOM OCYLLEeCTBUTb B3AThbIe Ha cebs
obsazaTenbcTBa. NMNpnHUMaeMble Easy)jet Mepbl HE CTO/IbBKO MOMOrasam nacca)kxnmpam, CKOJIbKO
NMPUBOANAN UX B elle 6osbluee HeJoyMeHNE N SPOCTb.

OAVH N3 aHEKAO0TOB - UCTOPUSA CEMbUW, KOTOPAsi ono3aasia Ha CBOM pelnc U3 AnnkaHTe B
Ba3zenb, NOTOMY YTO CaMOJIET... BbJIeTe N Ha 45 MUHYT paHblle Mo pacnucaHuio.
MpenctaButenn Easyjet yBepstoT, 4TO BCEM Nacca)kmpam coobumnm ob nsMeHeHusx B
pacnucaHum 3apaHee, No 3N1EKTPOHHOWN NoyTe.

B npouwusiblie BbIXOAHbIE KPU3UC AOCTUT MUKA, TaK YTO UCMONHUTENIbHOMY OMPEKTOPY



EasyJet Switzerland XKaH-Mapky TeBHa nNpuLLIOCb AaBaTb 00bACHEHUSA B NPSAMOM 3upe
TenesngeHus PomaHackon Lsenuapuu. icnbiTaHue OH BblAep>Kas C 4ecCTbio, 3almias
KOMMaHWIO N HacTamBas Ha «UCKYNTeNbHOM» acnekTe 2010 roga: cHa4vana HEBUOAHHbIN
B LLIBenuyapun cHeronag, NoTOM - UCNIAHACKWUW BYJIKaH, Napajan3oBasLlLUMM aBuaUmuto, a B
npomexyTKax - 3abacToBkK nepcoHana asponopToB. NogobHble 3aBepeHns He
yOOBNETBOPUAM TenieBeayLLyio BedyepHen nporpaMmmel Mise au Point,
NOMHTEpPeCcOoBaBLUYOCS, MOYEMY MMEHHO Ha fAeAaTesNibHOCTU Easy)et B Takom macwTabe
oTpa3snnuncb cHer n nenen. KaH-Mapky TeBHa NpuwNoCb NPU3HATLCA, YTO aBUaAaKOMMaHUNA
He 6blna roToBa K TakMM nUcnbiTaHnAM. K ToMy e, ycnyrammn Easyjet nonb3yeTcs Ka)kKabIn
BTOPOW Naccakup B aspornopTax basens n XXeHeBbl, HX 0O4Ha Apyras aBMakoMMnaHusa He
ocywiecTBaseT nepeBo3kn B NofoOHbIX MacwTabax. NMpn3Has owWnbKM aBnakoMnaHum m
W3BUHUMBLUMCH Nepe KaneHTamMun (NpaBaa, B HECKOJIbKO YKJIOHYMBOW MaHepe),
NCMOJIHUTENbHbIN anpekTop Easyjet Switzerland noobewan, 4To KOMNaHMsa NpuMeT
AOMNONHUTENIbHbIE Mepbl N CAeNaeT BCe BO3MOXXHOe, 4Tobbl nogobHaa cutyaumns He
rnosTopuach.

’KaH-Mapk TeBHa paeT 06bsacHeHUs (Keystone)

OnHa 13 Mep - CHU3NTb YaCTOTHOCTb PENCOoB 1 CO3JaTh B cepefunHe OHA Tak Ha3blBaeMble
«ByhepHbie 30HbI» C MEeHbLUEN NAOTHOCTbIO rpadumka. 3TO NO3BOAUIIO0 Obl HarHaTb
ono3faHunsa, He NposouUMpys HOBble. lpyras cTpaTerns, KOTOPY KOMMaHna nly4yaeT Ha
OaHHbIA MOMEHT - NepeBo OAHOM0 M3 LWeCTN pe3epBHbIX camosieToB Easyjet,
ba3npyrowmxca B JloHgoHe, B aaponopT XKeHeBbl. Ha faHHbI MOMEHT Y LUBENLapCKOro
hunnvana HeT AONOJIHUTESIbHbIX JlIeTaTe lbHbIX annapaTos, KOTOpble MOXHO Obi10 6bl
NCMoJib30BaTb B CJly4ae L0JIron 3afep>XXKU UM OTMeHbl penca. lNocnegHee BbiHyXaaeT
aBMAKOMMAHMIO NPUAYMbIBATb U30LPEHHbIE CMOCOOLI MaHUNYNALUNUM CaMosieTaMu, YTO eLle
bonee ycyrybnset cutyaumio € 3agepxkamn. KypbesHblil Cilydan npousoLlesn B npoLuioe
BOCKpeceHbe: pencbl bputaHckon Easyjet B 2anHbypr n bpuctonb 6611 3agep>KaHbl Ha
yeTblpe M LWeCTb YaCcOB COOTBETCTBEHHO, MOTOMY YTO LUBENLAPCKUA (hnamnan KOMNaHum
«B3£1J1 HANpPoKaT» NX CaMoJieTbl A1 OCyLLeCcTBeHns nonetos B Huuuy v MopTo n obpaTHoO.
Bnaommo pnencteoBasiv no NpUHLNMNY «FOJIOBY BbITAHELLb - XBOCT YBA3HET».

Kak 6puTaHCcKknn, Tak n weenuapckmin Easyjet perynsapHo 06BUHSAIOT B HEMYHKTYasIbHOCTM.
B cBoeM e)xxerogHoM otyeTe JIOHOOHCKUA aspornopT MaTBUK 06bABUIA, 4TO TosIbKO 48%
pencoB opaH>XXeBOW aBMakoMnaHuUM NpubbiBalOT BOBPEMS, a No 3ajep>kKam Easyjet naxe
nobuna «pekopa» Air Zimbabwe (50% ono3gaHuir). Mo CTaTUCTUKE UHTepHeT-NopTana
FlightStats, Tonbko 62% pencos Easyjet B 2009 rogy (korga MeTeoposiornyeckmne ycrioBus
B LLesIoM bbbl gocTaTo4Ho 6rarononyyHbeiMm) NpmbbINIo BOBpeMS, a B 17% cnyvaes
3a4ep)KKa rnpesbiwana 44 MUHYTHI.

Bnpo4yeMm, knueHTOB Easyjet obuKaloT He TONIbKO 3aepP>KKU, HO NOJIHOEe paBHoAYLIVE U



naxke npeHebpexxeHne nepcoHana. Ecnm K He CAMWIKOM padyLHOMY NpueMy Ha 6opTy 1
NAaTHLIM HaNUTKaM 1 B6ara)ky nacca>knpbl 6104>KEeTHbIX NEPeneToB NPMBbLIKAN, TO HAYTO He
MOXXET U3BUHUTb OTCYTCTBME NPeacTaBUTeNst aBUaKOMMaHUM B a3ponopTy B Clyyae
3aepXXKN UM OTMeHbl penca. KnueHTbl Easyjet nuwb B peakux cay4vasx noay4vatoT
N3BMHEHUS UM 06 BbACHEHMWS, He roBops y>kKe 0 6ecniiaTHbIX HAaNMTKax B KayecTBe
yTeLWeHNs N BO3MELLLeHNS MopaJibHOro yulepba.

MeXxay TeM, Mo 3aKOHY, NacCa>Knp MMeeT NpaBo Ha NoJsly4eHne JOMOJIHNTENIbHON
MHOPMaLN N MOOLEPXKKY aBMaKOMMNaHUM B Ciy4ae 3a4ep>XKN Uan nepeHoca BblieTa,
yeM Easy)et yacTo npeHebperaeT. Owunbka, 3a KOTOPYIO KOMMNAHUIO MOXET
CaHKUMoHMpoBaTb PefepasibHOE MUHNCTEPCTBO aBMauun LLisenuapuun, pewnsllee, B
cBeTe HefaBHUX CObbITNI, NMYHO pa3obpaTbCsa B CMTYaunn. 3aBepeHnin NICNONHUTENIbHOIO
onpekTopa XXaH-Mapka TeBHa B NPUHATUMN IKCTPEHHbIX Mep OKa3asloCb HeJOCTaTO4YHO HI
0BM>XKEHHbIM KJINEHTAM, HU WBENLLAPCKOMY NMpaBuUTeNnbCTBY. byaeT npoBeneHo cepbesHoe
nccnenoBaHme, KOTOPOE NMOKaXeT, MAET /N peydb 06 «NCKNIYNTENbHbIX» 06CTOATENbCTBaX
nnu o npobsiemax B CaMon KOMMaHUMN.

—
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OcHoBaTesnb Easyjet He wyTnn, Npurpo3mne CBoen opaHXeBon aBMakomnaHmm (Reuters)
Opyrnmm cnosamm, BOMpPOC B 3TOT pa3 CTOUT cepbe3HOo: crocobHa nn Easyjet BbINOAHATL
BCE Te penchl, Ha KOTOpble OHa nMpoAdaeT buneTbl? N He NpeBbIWAeT M MaKCUMaJIbHO
HacCbIWEeHHbIN rpaduK ee peasibHbiX BO3MOXXHOCTEN? B nocnegHeM cny4yae aBMakoMnaHum
rpo3nT cepbe3Hoe pa3bupaTenbCTBO C MUHUCTEPCTBOM aBUaL N,

CoBCeM He 0 TaKoW penyTauuu 418 CBoero npeanpuatTna medtan Ctennoc Agxu MoaHHy,
ocHoBaTesb Easy Group, 4buM foYepHUM npegnpuatTmnem asnsetcs Easyjet. Cam oH
oToLles1 OT yrnpaBieHUsa aeslaMn aBuakoMmnaHmm, HO 40 CUX Nop sBnseTcsa obnagatenem
38% akuun. B koHuUe ntong CTennoc noctasua yabTUMaTyM COBETY ANPEKTOPOB,
MPUrpo3nB OTHATb Y KOMMaHUN CBOE NMS, eC/IN OHa He UCNpPaBUTbCA Banxxanwune Tpu
Mecsua.

YTo XK, Nnoka Easy)et nbiTaeTca HanagnTb pUTM paboTbl N N3BUHAETCA Nepen
nacca>kmpamm, MO>XKHO 3a4yMaTbCs O TOM, OENCTBUTENLHO /N NepeneT rno HU3KUM LeHaM
cTOUT TOro, TeM 6osiee 4TO YacTO OH COBCEM HepneleBbin. W - He cTaBUT n Ka3lyc Easyet
nog BOMPOC BCIO cncTeMy 6104 >KETHbIX aBMAaKOMMaHUN, KOTOPYIO OAaBHO KPUTUKYIOT HE
TONIbKO 3a 0Mo34aHus, HO N 3a Bonee cepbe3Hble HapyLlleHns. Bnpoyem, XoTb 1 C
MHOrogHeBHbIMU 3aepxKamu, Easy)et noka Bcerga gocrasnssia NacCca>MpoB K MecTy
Ha3Ha4yeHwus.

easyjet
XKEHEBCKUI a3ponopT
CtaTtbu no Teme
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Easylet neTut 13 XXeHeBbl B JI03aHHY?

A3ponopT XKeHeBbl AapuUT npubbiBatowmMM Naccaxmupam bunetbl Ha 0OLECTBEHHbIN

TpaHCNopT
B LliBenuapunmn no-npexxHeMy 3akKpbiTbl a3P0ON0OPThI
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