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Kpyu3bl nogHMMaloT napyca | Les
croisieres avancent a toutes voiles

AsTop: Onbra KOpknHa, XXeHeBa , 23.08.2010.

JNlannep Sinfonia komnaHum MSC Croisieres (© MSC Croisieres)

Pe4yHOM nanm MOpPCKOM, Kpyns cTaHOBUTCA BCe Bosiee nonynsipHbiM cnocobom nposecTun
KaHUKynbl. B yem cekpeT npuBnekatenbHocTn MSC Croisieres n Costa Croisieres, oByx
BeAyLNX KoMNaHun LLiBenuapun, n 4ero um CcTomT BE3yKOpU3HeHHas opraHm3aumns
OTAblXa Ha nanHepax?

I

Les croisieres deviennent de plus en plus populaires. Quel est le secret du succes des deux
compagnies-phares en Europe, MSC Croisiere et Costa Croisiere et le prix des efforts
nécessaires a une organisation parfaite du voyage maritime?

Les croisieres avancent a toutes voiles

3apaHee NpoAyMaHHbIA MapWpyT U NPOCHYUTaAHHbIN 6I04KeT, BbiIFr04HbIE NPeaoXeHNa No
pPa3yMHbIM LieHaM, NpuBJIeKaTeNbHas OMNuUMs «BCE BKJIOYEHO», OPraHN30BaHHbIE
3KCKYypCUM, NocelleHne cpaly HECKOJIbKNX rOpPOAOB UM OCTPOBOB 33 KOPOTKMIA CPOK -
Kakue ny4ywme foBoabl MOXXHO 6b1s10 6bl NpnBeCcTM B Nosib3y Kpyunsa? Ha 6opTy BCe
npoayMaHoO A0 MeNbYalllnx geTanen - oT NUTaHMAa NnaccaXMpoB 00 COKUraHma mycopa. Y
TYPUCTOB, HacNaX4alnLWnxca oTAbIXOM Ha nanybe, BpAA 1M OCTaeTCs BPeEMS 3a4yMaThCH,
KaKNX YCUIUA CTOUT KPYU3HOW KOMMNaHUN opraHm3aumns nx nyrtewecTtsns. Bonpocom
3aMHTEepecoBaICb XYPHANIUCTLI LWWBENLapckon raseTol Le Matin Dimanche n otnpaBuamnce
3a Kyucbl 6e33aboTHOro cnekTakss, o6biYHO pa3BOpavYMBalOLLLErOCS NMepen rna3amm
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OTAbIXakOLKNX.

80 000 naccaxunpos B 2003 rogy v - 1,2 muannoHa B 2010-M: CTONIb KpacHOpPE4nBO
yucneHHoe BbipakeHue ycnexa MSC Croisieres, nepBoHa4YasibHO UTaJIbSIHCKON KPYWU3HOWN
KOMMaHuK1, NPOYHO CTaBLUEeN Ha AKopb B XKeHeBe. PacTywwime undpbl oTpa>katoT obLwyto
TeHAeHUMIo B oTpacau, kotopas ¢ 2009 rona ysennymna ceot obopoT Ha 10%, HecMoTps
Ha Kpu3uc, nokonebaslwunin chepy Typusma. MSC Croisieres n Costa Croisieres - aBe
BeAyLlne eBPONencKkme KpynsHble KOMNaHum - NoJib3yoTCc HEOObIKHOBEHHOM
MONyJASPHOCTbIO Y TYPUCTOB CaMbIX Pa3HbIX BO3PACTHbIX KATEropui, 0T MOJIOO0XXEHOB 1
cemMen C peTbMun 0 neHcnoHepoB. OcobeHHO MOKIOHHMKOB Kpyun3a npueseKkaeT opmyna
«BCE BKJIIOYEHO» U TOT (haKT, 4TO KoOMMnaHum 6epyT BCO OpraHn3auunto Ha cebs.

«[Macca>kmpbl He XOTAT 3af4aBaTb cebe NMWHMX BOMPOCOB Ha KaHUKYy1ax N 1IOMaTb roJsioBy
Hag npakTnyeckumm npobsemamm, BO BpeEMS OTAbIXa OHM MEYTAlOT MOJIHOCTbIO OTAATbCA
Ha noneYvyeHne NpodeccnoHanos», - 06vacHMUNa HUKoNb MOTTWANX, ANPEKTOP
weenuapckoro gunmana Costa Croisieres. PagocTb kKnneHTa - Tpyaoemkas pabota ans
3KUMa><a slanHepa 1 opraHn3aTopoB Kpymn3a.

OAvH n3 pectopaHoB nanHepa Opera MSC (© MSC Croisieres)
Tonbko NpeacTaBbTe cebe, KAaKNX YCUINA CTOUT KPYU3HOWN KOMMaHMK NpoAayMaTb OTAbIX
ana 3000-4000 naccaxupoB Ha Kopabne n npu 3ToM BCEX YAOBNETBOPUTL!

Mpexnae Bcero, nutaHue. Ans 3000 yenosek Ha HeaenbHbIN Kpyns Costa Croisieres
3aroTtasnmBaeT 4000 kunorpammoB Msca, 3500 kr pbibbl, 4100 K MakapoH 1 puca, 11 000
Kr oowen n 1600 kr opykToB. Mo4TK NaHTarptosnesckme obwvembl. MSC cepsupyeT 16
000 KylwaHMn B AeHb Ha Ka)XaoM 13 kopabnen n 4epenyet 2000 pa3HbIX peLenToB B
TeyeHne ceMn gHen noes3akn. CTonT 3aMeTUThb, YTO Ha JlanHepe NacCca)kxmpoB npecienyeTt
CUHAPOM OMUMKN «BCE BKJIIOYEHO»: B TapesiKy OHM HaKaaAbliBaloT Kyna 6onbLie Toro
KONIM4YeCcTBa, KOTOpPOEe CNOCOBHbI CbeCTb. [103TOMY KPYU3HbIE KOMMaHUW npejocTeperatT
3apaHee: My>X4YUHblI MOryT HabpaTb A0 1,5 K, XXeHLWWHbI - A0 2,5 Kr, ecnum He
BO34EpP>KaTbCHA OT U3JINLLECTB.

Bce peuenTbl NpoayMaHbl 3apaHee, N HeobxoAMMble NPOAYKTbl AOCTaBNEHbI CBEXNMU Ha
60pT B AeHb OoTNAbITMSA. O6e Mapku npmnaatoT 6oblIoe 3Ha4YEHNE BbICOKOMY CTaHOAPTY
NUTaHUA, NOAYEPKNBAOLWEMY UX NTAJNIbAHCKOE MPOUCXOXKAEeHMNe: OCHOBOW pauMoHa cTaNa
cpean3eMHOMOPCKas KYXHs, BbICOKO LeHMMasn KaneHTamn. EcTecTBeHHO, 4TO noBapa
BPEMS OT BPEMEHU YAMBASIOT NACCaXXMPOB U TPAANLUMOHHBIMK Bt0AaMN TEX MeCT, No
KOTOPbIM MPOXOANT MapLUpPYT NanHepa.

YunTbiBas KOINYeCTBO efbl, He YANUBUTEJIbHO, YTO CTOJIb XXe BeJINKU N 06beMbl Mycopa.
«2,5 Kr B eHb Ha naccakxupa», coobuwaet ®PpaH4yecko banbbu, koopanHaTop MSC,
OTBETCTBEHHbIN 3a OXpaHy OKpy>xatLllen cpeabl. B Hepento npuxoantcsa obpabaTbiBaTb U



ckuraTb npuMepHo 122 500 kr mycopa. Ecnv nanHepbl 1 He 0bopyA0BaHbI
MyCOpOCXKUraTenbHbIM 060pyl0OBaHNEM, TEM HE MEHee, C TaKMM KOJIMY4eCTBOM OTX040B
OHW CNPaBAATCA: CreunanbHble YCTAaHOBKU OJ19 CKUFaHUS 1 COKaTua NnoMoranT
n36aBuTbCA OT BoNbLUEN YacTn Mycopa Ha BopTy. B To XXe BpeMs, Yy KPYyU3HbIX TaNHEPOB
HeT BMeCTUTE/IbHbIX CKJ1aA0B A5 XPAaHEHUSA OTX040B, U MOTOMY M36aBNATbLCA OT
HakKoMuBLLEroca Mycopa HeobxoAnMo Kaxkable ABa-Tpu AHA. ECTeCTBEHHO, NakeThbl He
oTnpaBnAnTCsa 3a 60pPT, a BbIFpy»XatoTCA B NOPTY. 3genusa us antomMmHmnsa, ctekna, bymarn,
a Tak>XXe Macsio nepepabaTbiBaloTCa gna noaydeHus buotonnmea.

KatoTa Ha nanHepe Romantica Costa Croisieres (© Costa Croisieres)

JlanHep pacxonyeT OrpoMHOE KOJIMYECTBO SHEPrUN, YTO MOXKET NMOCTaBUTb NOL BOMNPOC
3KOJIOMMYECKNI acnekT nyTewecTBus. FeHepaTopbl Tensoxona paboTaloT Ha Ma3yTe,
O04HaKO BeAyLine eBponenckme KoMmnaHum nMerT cepTudmrkaThl, obsa3biBatoWme nx
cobnogaTh NpaBuia OXpPaHbl OKPYXaloLLen cpefbl U CHYXKaTb 3aTpaThbl dHeprun. Tak,
KOpnyc CyAHa NOKPbIT cneunanbHOM Kpackon, 6esonacHon gns o u obneryatowen
npoABMXeEHME, a cnefoBaTeNlbHO, YMEHbLUAOWEN pacxon sHeprun. B ncnonbsyemom
TOMAMBE COAEPXKUTCA MUHUMAIbHOE KOJINYECTBO CEpPbl, @ B OCBETUTENbHbIX Npubopax
NCNoJsb3ylTCA dHeprocbeperatowme namnel. CneunansHoe obopyaoBaHue n cuctema
O4YMCTKN NO3BONIAOT BpaTh BClO HeEoOXOAUMYIO BOAY 13 MopsA. Bcs Boada, nonyyeHHasa Takum
obpa3oMm, - NUTbeBas, HO KA4eCTBO BapbMpPyeTCa B 3aBUCUMOCTU OT Ha3HaYeHUA: O4Ha
NCMosib3yeTcsa A1 MPUroTOBAEHUS MULLK U pecTopaHa, apyras - ansa baccenHos, aywen n
TyaneTtoB. Cucrtema, nogaep>xmpatrwias temnepaTtypy B CBOOOOHbLIX KOMHaTax n
MyCTYOLWMNX MOMELLEeHNAX, MoMOoraeT CHU3NTb 3aTpaThl SHEPrUX Ha OTOrnJeHue. TeM He
MeHee, 019 CeMN OHEN Kpyu3a BCce-Takn Heobxoammo okosno 700 000 nnTpoB roproYero...

Camo cobon pa3zymeeTcs, 4Tobbl ob6ecneynTb 6€33ab0THLIN OTAbIX Maccakmpam, Ha bopTy
HenpecTaHHO TpyaaTca 6onee 1200 4neHOB 3KMMaXka. YneHbl KOMaHAbl paboTaloT B Tpex
CEKTOpax: FOCTUHNYHOM (KYXHS, CEPBUC, KabBnHbI), MalUMHHOM 1 Ha 06CNy>XMBaHUN
obopynoBaHuA. Bcero ase TpeTun akunaxka MMeT HEeNoCpeACTBEHHbI KOHTaKT C
KJIMEHTaMKN 1N BCTPeYaloTCa Nacca>kmpam Ha nanybe, TpeTb ocTaeTca HEBUANUMOW. YneHbl
3KMNa)ka, Kakne 6bl 0693aHHOCTU OHWN HE BbINOJHAMN, XXUBYT N OTAbIXalOT OTAEJIbHO OT
TYPUCTOB B cneunasnbHo o6opyaoBaHHOM KBapTase ¢ bapom, baccenHOM, KNHO3a/10M U
anckotekon. KctaTtn, 4Tobbl BHOBb HabpaHHbIN NepcoHan cpasy Mor nMpUCTynuTb K
BbINOJIHEHUIO 06A3aHHOCTEN, Ha Kypcax MSC oHu npoxoasaT obyvyeHne B BOCCO3[4aHbIX OOUH
K OQHOMY pa3/inyHbIX YacTAXx Kopabnsa - kabuHe, KyxHe, pectopaHe. Takum obpa3om,
OKa3aBLUNCb Ha HaCTOALLEM NlaHepe, HOBbIE Y/1eHbl IKMMaXKa He TepsatTca U bbICTpo
OCBanBalOTCA.



bBacceiH Ha na|7|Hep Coa' Pacifica (© Costa Croisieres)

Ewe oaonH BONpocC, KOTOPbIA BOSHUKHET Npu B3rnsae Ha 6eCKoHeYHbIN NOTOK NacCcak1MpoB:
Kakum obpa3omM KoMnaHum ygaeTcs opraHmn3osaTb 3000 TypucToB, He 3aCTaBNAS UX
TOMUTBLCSA B 04epensx, 4Tobbl moecTb, UCKyNnaTbCsA B baccenHe nam cnycTuTbcs Ha beper?
HDonrve ovepenn 6bisin 6bl YOUNCTBEHHBI ANS penyTaunn KPpyn3os, - yTBEPXKAAOT
opraHmsaTopbl NyTewecTBUn. U nayT Ha XUTPOCTU, 4TOoObI n3bexaTb TOMUTESNIbHOIO
oXupaHna n 6osbLWOro CKOMJAeHNs nacca>kmMpos. Hanprumep, HECKOIbKO peCTOPaHOB U
6apoB pacnpeneneHbl MO pa3HbIM CEKTOPAM JlalHepa, Tak XXe KaK CaJIoHbl OTAbIXa U MecCTa
Ons passnedeHuin. Ega Ha 3aBTpakax, obefax n y>KmHax nogaeTcsa B ABe CMeHbl. PasHnua
B NPUBbIYKAX TYPUCTOB TaKXe y4YUTbIBAaeTCA: HeMLUbl 06bI4HO 0b6epatoT B 11 30, ncnaHubl
noaxonAaT K 14 30.

YTo KacaeTcsa cnycka Ha beper, To KaXX4bl FOCTb JlanHepa 3apaHee nojlydyaeT KapTouKy C
0cobblM HOMEpPOM U LBETOM, COOTBETCTBYIOLLUM OnpeesieHHOMy pacnucaHuto. [1na Toro,
4TOObI OTMPABUTLCSA Ha IKCKYPCUIO, AOCTATOYHO MPUATN B Ha3HAYEHHOE BPEMS Ha MECTO
BCTPEYMn, CNYCTUTbLCA BMeCTe CO CBOEN rpynnon ¢ kopabnsa, a nocse Nporyaku ¢ rmaom rno
ropogy TakK Xe YMHHO MOoAHATLCS Ha 6opT. TaknM obpa3oM opraHMsaTopaM yaaeTcs
pa3buTb 0OLLMA NOTOK TYPUCTOB Ha MaJieHbKUe rpynmnbl.
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MSC Splendida (© MSC Croisieres)
PocT nonynspHocTK n crnpoca HaBen Costa Croisieres Ha, Ka3asnocb 6bl, cyMacbpoaHyto
MbIC/1b: YCTPOUTb NyTelwecTBMe BOKpPYr cBeTa - He 3a 80, a 3a 100 aHen, Kak B CTapble
nobpble BpemeHa. OT beperos NTtanun oo Kapnbckmx ocTpoBoB, Yepe3 Mekcuky un Jloc-
AHp>xenec - Ha CamMoa, oCTaHOBKa B ABCTpasnu, nporyska no Asmm (CuHranyp, Kyana-
Nymnyp, NMykeT), NHOana, banxxHuin BocTok u - Bo3BpalleHue B EBpony. NpoekT,
BO3pOXXAaoWNN Tpaanummn ganbHmux mopennasaHui. MNMpeactasmntenn Costa Croisieres
caMu rnoHavany He Bepuaun B ycnex nogobHoro npeanpmatmsa. Begb Ha gamtensHoe
nyTewecTene HeobxoanMMo HeMano aeHer u - ceobogHoe Bpems. [1abbl 3aCcTpaxoBaTbCA OT
MOJIHOIO (pracko, KOMMNaHMA NpuayMasna 3anacHom nnaaH: npogasaTb buneTbl Ha
oTAeNibHble Y4acTKM MapwipyTa. O4HaKo NepenTn K HeEMy TaK U He NPULLIOCk: BCe buneTsl
OblIM pacnpofaHbl 3@ HECKOJIbKO MeCALEB, XOTA OTMNJIbITUE 3anJlaHUPOBAHO ANLWb Ha 29
nekabpsa 2011 roga! CaMbiMK aKTUBHBIMUY MNOKYyNaTeAAMN OKa3aanChb... TYPUCTbI



NMEeHCUOHHOrro BO3pacTa, AaBHUe MOKJIOHHUKN Kpyun30B. Cpean HUX - okoso 80
wBenuapLes.

MSC Croisiéres

Costa Croisieres

CtaTbu Mo Teme
Ha XXeHeBCKOM 03epe - ce30H BECEHHUX KPYU30B U hecTuBab POHOIO
1o pekaM, Mo o3epam LlBenuapun
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