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OnybnmkoBaHo Ha LLBenuapmsa: HOBOCTU Ha PyCcCKOM fA3blke (https://nashagazeta.ch)

Singapore Airlines onepeaunu Lufthansa
M Swiss | Singapore Airlines a dépassé
Lufthansa et Swiss...

ATop: Onbra KOpknHa, XXeHesa , 07.03.2011.
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HoBbin aspobyc A380 naccakmpbl oLeHWUn (singaporeair.com)

Maccaknpbl kpynHenwero MHTepHeT-areHTCcTBa nyTewecTteun fluege.de Boibpanu camble
nobesHble, kKoMopTabesibHbIE N NPUATHBLIE aBUaKOMMNaHWKW: NepBble MecTa He A0CTaInCb
€BpONencKM nnaepamM aBnanepeBo3oK.
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...dans les estimations des clients de I'agence de voyage on-line fluege.de. Les passagers

se sont montrés méticuleux et exigeants, souvent sans raison.

Singapore Airlines a dépassé Lufthansa et Swiss...

HecMoTps Ha n3Bep>XeHnsa BYJIKaHOB, CHeXHble Bypu 1 3abacToBkn B asponopTtax, B 2010
rofy nacca>xvipbl NpoAo/HKa N B3NneTaTb U NPU3EMIATLCSA, MONb3YAChb yCyraMmum
MHOIMOYUC/IEHHbIX aBUaKOMMaHnN. KOHKypeHUNs pacTeT, N aBUaJnHNK eXerogHo TpaTaT
MaccCy CpenCTB Ha peKJlaMHble KaMMaHun, B OCHOBHOM, CBOAALLMECH K OOHUM N TEM Xe
dopmynam: «abconoTHaa NYHKTYa/lbHOCTb», «Be3yrnpeyHbii CEPBUC», «OPYKENOOHbIN
nepcoHasn». Ho Kak o6CcTonNT Aeno B 4ENCTBUTENILHOCTIN?

3TO peLwnsio BbIACHUTb HENOCPEACTBEHHO Yy MacCa>KMpPoB KpynHenwee B EBpone HeMmeLkoe
NHTepHeT-areHTCTBO nyTewecTeun fluege.de, perncrtpupytouiee oKoa0 2 MUJIJIMOHOB
nosnb3oBaTenen B Mmecsu,. lNMocpeaHunk bonee yem 750 aBnanmHuin, cant fluege.de
npepnaraeT nyTewecTBeHHNUKaM OLEeHUTb KOMMNAHUK, YCJyraMum KOTOPbIX OHU peryasapHo
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MNOoJiIb3YKOTCA, MO HECKOJIbKUM KaTeropmnam: cepBunc, nMTaHmMe Ha 60pTy, KOMd)OpT CUAEHUN,
BEXJ/INBOCTb NnepcoHana, obuliee BnevyaTneHme.

Bonee 16 000 nacca>knpoB pacCTaBU/IN OLEHKN aBMAaKOMMNAHUAM - OT 5 (04eHb XopoLuo) Ao
1 (HeypoBneTBopuUTENbHO). Pe3ynbTaT: 60bLWIMHCTBO aBUAJIMHUN, MO MHEHUIO KJINEHTOB,
Ka4yeCTBEHHO BbINOJIHAOT CBOtO paboTy. Tak, cpeaHue 6annbl 12 nuaepos onpoca cnabo
BapbupyoTCca n konebnoTtcsa oT 4 0o 4,4 04KOB U3 NATU MaKCUMasbHbIX. Bnepepn co
3HaYNTEsIbHbIM OTPbLIBOM BbipBasnChb Singapore Airlines (nepsoe mecTo), Emirates, Qatar
Airways, Luxair un Niki-Air.

Bonbwunm nnocom Singapore Airlines, Tak XXe Kak aBnakomnaHun Lufthansa n Air France,
ABNAETCH, N0 MHEHUIO NYTELWECTBEHHNKOB, CaMbin 60bLLON MAaCcCa>KMPCKNI NanHep B
Mupe, aspobyc A380. Ero, B HaCTHOCTW, UCNONbL3YIOT AN nepenetos B ABCTpanmio. CepBuc
Singapore Airlines 6b151 OLLEHEH KIMEeHTaMun KaK «BeIMKosienHbin». MNpaBaa, okasanacb, 4TO
WMEHHO «MYCTAYKM» YaCTO ONpeaensioT OLEeHKY: HanpuMmep, «HeobblIKHOBEHHbIN CbIPHbIN
TOpT» NoMor 3apaboTaTb A0ONOJHUTESNbHbIE Banbl.

B uesnom, xopowme KOMMeHTapmm oCTaBUIM Macca>xmpbl B agpec Luxair, aBnakomMnaHumm
Jllokcembypra, oLeHMB ee Kak «MaJleHbKYlo, Aa yAasleHbKylo». Luxair cneymanmimpyeTcs
Ha cpean3eMHOMOPCKUX HarnpaBieHUsaX. BbiICOKMe oLeHKN nony4unsaa aBCcTpumnckas
aBmakomnaHusa Niki, npnHagnexawasn éoiswemy nunoty ®opmynbl-1 Huku Jlayga. 18
camoneToB Niki co3nal0oT NO3UTUBHYIO aTMOCHEPY: OHN CUMMNATUYHO pasyKpaLleHbl
HaCeKoMbIMW U HOCAT Ha3BaHuA TaHueB. K cnoBy, cyuwecTBywowas yxe 20 netr
aBMakomnaHua Jlayna obcny>xmBaeT M MOCKOBCKMIA asponopT «Jomoaenoso», npasaa, He
BCeraa npAMbIMU pencamu.

«[o4yka» Lufthansa Austrian Airlines 3aHsna wecTtoe mecTo ¢ 4,5 6annamu, a cam
«["@aH3eNnCcKnI BO3AYLLHbIN COKO3» MocaenoBan 3a Heu ¢ 4,4 6bannamu. LLiBenuapckas Swiss
Ha 0EeBATOM MecTe yCcTynuna, B rnasax kaneHTos fluege.de, XxopBaTCKMM aBUANTMHUAM
Croatia Airlines, 3aT0o «Bblrpana» ofHo MecTo y Air Berlin, aBnakomnaHuu, npegnaratoLien
AOBOJIbHO BbIroAHble LeHbl. Lufthansa nonyynna KpUTUKY 3a ono3aaHus, HO NOXBasibl 3a
CBOIO HaAEeXXHOCTb. ABMAaKOMMaHNA Swiss oTaenanacb NE€CTHbIMU OT3bIBaMU:
«LWBENLApPCKOe KavyeCTBO N HAAEXHOCTb», «TOYHOCTb LWBENLAPCKNUX YacoB», HO n
HEKOTOPbIX KPUTUYECKMX 3aMedyaHuin He n3bexkana.

Boobuwe, knneHThl fluege.de okazanncb AOCTAaTOYHO MPUANPYUBLIMU. NMOHATHO, 4YTO
nacca>kupbl, 3anJaTuUBLUME HEMANYIO LLEHY 3a CBOW BuneT, oxxngatoT Ha 6opTy
COOTBETCTBYIOLLLErO CEPBUCA U KaYyeCTBa, a NOTOMY 06pallatloT BHMMaHME Ha ThiCAYy
Menoyen. OQHaKO NOPON CTAHOBATCS CJIMLLIKOM Y>X CKPYMnyJie3HbIMY 1 3abbiBaloT O rNaBHOM
- YTO UX NyTewecTBMe npowsio 6e3 npobnaem, a camoneT yaa4yHo NPU3EMITNIICS.
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aBMaKOMMaHUWN LIBEeNLIapus

CaMoJIeT LWIBENLapusa

aBMAPENCHI LLIBENLapnsa

CTtaTbu no Teme

Y llisenuapumn bygeTt «cson» A380

AsponopT Lllopnxa BbIXOAUT Ha COYTHUKOBYIO CBA3b
LLIOpUXCKUIA a3p0onopT TECTUPYET HOoBOe obopyanoBaHue
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