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NMaTpuoTUYECKUN MAapPKEeTUHr
LUBEULAPCKUX U3bMpaTenbHbIX KaMNaHUM
| Marketing patriotique des partis
politiques

ABTop: Onbra KOpknHa, bepH , 08.03.2011.

"Swissness": ropaocTb unu npeaybexxneHns?

OKa3sblBaeTCs, NCNONb30BaHNE TPaAULMOHHBLIX CUMBOIOB CTapon aobpon Lsenuapum ons
NMPMBJIEYEHNSA KJINEHTOB, - HE TOJIbKO MPUHLMM PEeKJaMHbIX KaMMaHUn KOMMePYeCKnNx
npeanpuaTn, HO U opyane NONNTUYECKMX NAPTUN.

|

L'utilisation de slogans patriotiques et de valeurs traditionnelles de la Suisse est répandue
non pas seulement dans les campagnes publicitaires, mais aussi a la veille des élections.
"Swissness" devient instrument des partis politiques?

Marketing patriotique des partis politiques

«Swissness», NN «LWBENLAPCKOCTb», - KOHLENT, He NOJIYY4MBLUNIA NOKa CTPOroro
onpeneneHns B Hayke, HO LUMPOKO BOCTPebOBaHHLIN MapKeTUHIOBbIMU CTPYKTYypaMun
KoHenepaunn. benbin KpecT Ha KpacHOM )OHe, CUy3T MaTTepxopHa, KOpoBa Ha
aNbMMNCKOM Nyry nam 6eccTpallHbI cnacaTenb-ceHbepHap, - BCe 3TN CMMBOJIbI
«LBENLApCcKoro», accoumMnpytoLLerocs B MacCOBOM CO3HaHUN C «Ka4eCTBOM», CTAHOBATCS
WHCTpPYMeHTaMn peKsaMbl, Janeko He Bcerga - becnpenesnbHO YeCcTHbIMU. MoKa
npaBuTenbCTBO KoHeaepaunm pa3mbilANeT, Kak orpaanTb HaLMOHasibHbie 3MbeMsbl
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CTPaHbl OT HEKOPPEKTHOIO NCMOJIb30BaHUS 3apybeXKHbIMU NPON3BOANTENSMU,
LBerUapcKme opraHn3aummn 1 nponsBoANTENN He YCTaloT YepnaTb BAOXHOBEHME B
naTpnoTusMe.

B no3yHrax nsbupaTtenbHbiX KamMnaHuin 6yp>Kya3Hble NapTUU COPEBHYIOTCS B
NCMNOJIb30BaHNN HALMOHAJIbHbIX CMMBOJIOB LLIBELI@QPUN 1 U3bICKaHHbIX MPU3HAHWIA B N106BYU
K TPaauUnam CBOen poamnHsbl. LLIBeLapckme UEeHHOCTY - Takne, KaKMMU OHU 3aJ10)KEeHbI B
MACCOBOM CO3HaHWUM, CTAHOBATCA TaKUM >XKe OPYANEM MAPKETUHra, Kak B KOMMEPYECKoM,
TaK 1 B NOJINTUYECKOM MJIaHe. DnoxasibHble NPUMepPbl KOMMEPYECKMNX YCMEXOB MPUBAEKatOT
BHUMAHME CMeLnaamcToB, CKJIOHUBLLIUXCSA Had UCCiefoBaHMEM NOMNTUYECKON CUTYaL NN,

’m Swiss.

Pair nos frites, nous ulilisons axclushvement
disd pommas do term suisses.
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Pmlovin'it:

MakpnoHanbAc B LLBenyapun - ToXe LLIBENL@PCKOro KayecTsa

B 1989 roay Muwenb XKopav npeacTtassifseT CBOK YHUKAJIbHYIO KOJIJIEKLUIO YacoB «[yxX
LLIiBenuapun», KOTopass MFTHOBEHHO 3aBOEBbIBAET CcepALa NnokynaTesien - Kak B npegenax
CTpaHbl, Tak U 3a HUMWU. PeMeLlkn C 34enbBenicaMm U TPaaANuUMOHHBIMU OPHaMEHTaMu,
KOPOBKMW 1 Npo4Yme naTpuoTnyeckne akceccyapbl be3ynpevyHo NCnosHAIT CBOK POJib:
«3THMYeCcKaa» NPOAYKLMSA pa3ssieTaeTCs, Kak ropsavyme nMpoXxku. Tem BpeMeHeM, Ha
npuiaBkax MarasvHOB CUJy3T CaMOW U3BECTHOWN LLUBEeNLapCKon ropbl ocnapmeatoT nenbb
Cc ceHbepHapaMn N HaUMOHaJIbHON reponHen Xanan - 4eBOYKOM-NACTYLIKON N3 FOPHON
AepeByLLUKN.

«LlIBenuapCcKoCTb» - CaMbll BaXKHbI UHCTPYMEHT MapKeTuHra ana 60sblLUMHCTBA YJ1€HOB
Hallen opraHusauumn», - He CKpblBaeT KaposavH oe biomaH, npeacrasuTenb
economiesuisse, B UHTEpPBbIO areHTCTBY ATS. Bo Bcex obnacTsx, OT 4YacoB A0 LLIOKOJ1aaa,
Ka4yecTBO, TOMHOCTb W 3HaHMe fena, accounmpyrowmecs ¢ HauMoHalbHbIMU CUMBOJIaMWU
LLiBenuapun, NnpeacTaBnaOT NpenmMyLecTBo.

K cnoBy, KOHUENT «LWBEeNLapCKOCTN» POOUIICA COBCEM HE N3 MEPKAHTUIIbHbIX U MOPOYHbIX
noby>xaeHun: PonaH Ybep, ANPEKTOp MHCTUTYTa obLlecTBeHHOro MHeHuUss Demoscope,
BUONT UCTOKWN TOr0, YTO NPEBPATUTCH B «SWiSSNESS», B 3KOJIOrMYeCKNX ABmxkeHnsax 80-x
roAo0B U TEHAEHUUNAX ynoTpebnaTb TONbKO Ka4YeCTBEHHbIe, NoJsie3Hble, TO eCTb -



PErnoHalsibHble - MPOAYKThI.

deHOMeH cpa3y NpuBaeK BHUMaHue crieunannctos no MmapkeTtuHry. COOP HauynHaeT
BbIMyCKaTb NPOAYKTblI Bronornyeckoro nponcxoxaeHus nog nenbnom Naturaplan ¢
n3obpa>keHmem CMMNaTUYHON LLIBENLAPCKON AepeBYLUKUN B 3eJIeHbIX TOHaX. KOHKYpeHT
Migros nenaeT cTaBKy Ha obpa3 Xangun. «Heidi - becnpourpbiHas KOMOUHaLMA KOOI NN,
LIBENLAPCKOCTN 1 300p0oBOro obpasa XnM3HM», - aHannsnpyeT PonaH Ybep. U pnaxe
Hemeukune cetn Aldi u Lidl Ha wBenuapckon TeppnutTopun BBOAAT rammy «Suisse Garantie».

Ho neno He B TOM, 4TO LWIBENLapLUbl N3JIULLHE YYBCTBUTESbHbI K NpobieMaM OKpy»XatoLen
cpenbl N 340pOBOro NUTaHUA. B NonNyaspHOCTM «LWIBENLAPCKOCTU» HE NOCNeOHIO POJib
UrpatT 1 BOMPOChI HALMOHA/IbHOro caMoCco3HaHuA. ccneposaHue, NpoBefeHHOe
MHCTUTYTOM Demoscope, NokKa3biBaeT 3BOJIIOLUIO 0OLLECTBEHHOr0O MHEHNSA 1 B3rag4a No Ty
CTOPOHY rpaHnubl. 1o 2001 roga 3TOT B3rnsa4 A40CTaTOYHO MPOrpecCcMBHbLIA U HanpasJeH
3a npegesbl cTpaHbl. B 2001, nocne TeppopucTMyeckoi aTaky Ha Hblo-Mopk, weenuapubl
Ha4YMHAIOT 3aMblKaTbCs B Npefenax cobCcTBeHHOM CTpaHbl, 3aMedatloT cneymanuctbl. 2009
rog 3HaMeHyeT OKOHYaTesIbHbIA MOBOPOT K «TPAaANLUNOHHBIM LLEHHOCTAM» U
MoOJINTUYECKOMY KOHCEepBaTU3MY.

MpuynHa - B 0CO3HaHUM COBCTBEHHOW LLEHHOCTW, CHUTAIOT nccaegosaTtenu. MNMocne
hnHaHCOBOro Kpusunca, ¢ KotTopbim LLIBenuapusa ycnewHo cnpasuiachk, He ocTaeTcs
COMHeHUN B cebe n KOMMNIeKCoB HEMoJIHOLEHHOCTHU, - HabnaaloT nccnegosatenu
obuecTBeHHOro MHeHus. LLiBenuapueB NpMBIeKaloT Takne LEHHOCTU, KaK CKPOMHOCTb,
YyKOpeHeHue B Tpaanumnax n peanmism. Ocobyto posib Cbirpann u cTpaxu, - cHuTaeT PonaH
Y6ep. «PaHblLUue Monoaexb HU4ero He 6osnacb. CerogHs Mbl C y>KaCOM KOHCTaTUPYEM,
CKOJIbKO MOJ104bIX Jitogen My4YaeTcsa CTpaxamMm».,

C ToYKOM 3peHuns, 4To WBenLapckoe obLLecTBO 3aMblkaeTcs B cebe, banaHcnmpysa mexay
CTpaxaMum 1 HEKOTOPOW ropfocTbio, cornaceH n Knopg JloHrwam, nccnenosatenb ApYyroro
WHCTUTYTa ONpocos 1 obLiecTBEHHOro MHeHus gfs.bern. Mocne Tpareaunn B Huto-Mopke,
6aHKOBCKMX M HAJIOrOBbIX CKaHAAJ10B, @ TakKXXe NOJIMTUKN NpoTeKLMOoHM3Ma EBponenckoro
Coto3a, KoHenepaumsa Bce 6onblUe N30MPYETCHA OT BHELIHEr0 MUpa.
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CkaHpanbHbln nnakaT UDC, nrparoLwmn cpasy Ha ABYX YYBCTBUTENbHbIX CTPYHaX:
"LwBenyapckocTn" 1 besonacHoCcTU

Ha nonckax cobCTBEHHOW HaUNOHaNIbHOM MAEHTUYHOCTU NN CKOpee - Ha BO3BpaLLLEeHUM K
TaKOBOW - N UFpaloT B nocsiegHee BpeMs NONTUKN. Bo3poxxaeHne «wBenuapcKoCcTu» B
NoOJSINTUYECKOM MnnaHe npuxogntca Ha 2010 rof, - cyntaeT Knog JIoHrwam. Yenex
WHULMATUBbLI NO BbICbIJIKE MHOCTPAHHbIX NMPeCcTYNHUKOB 3acTasun JinbepanbHo-
pagonkanbHyto (PLR) n nemokpaTmnyeckyto xpuctnaHckywo (PDC) napTuum NpuHATBL K
CBEAEHMIO TOT (PaKT, YTO 3HAYMTENIbHOE KOINYECTBO NX n3bupaTenen He 4y>XA0 No3nMymnsam
paavkanbHon «HapoaHon naptumn» (UDC) B pelueHnn onpeneneHHbix Bonpocos. OcobeHHOo
YyBCTBUTEJIbHbI LLUBENLAPLbI, Kak 1 Nobas Hauus, BNpoyeM, K nocsirateNbCTBaM Ha
yCTOABLUMECSA NATPUOTUYECKME LEHHOCTN N BHYTpeHHen be3onacHocTu. MNocnenHmne n
CTaHOBATCS Yalle BCero cpeacTBaMy MaHUNyAALMN B NOJIMTUYECKOM NnaHe. HoByO INHUIO
napTui, Ha3sblBaeMblX «Byp>Kya3HbIMU», MOXXHO OnpefennTb Kak «HalNOHaIbHO-
nmnbepanbHy», N0 MHEHUWIO UCCnenoBaTenen.

B 3TOM KOHTeKCTe 6ecnpourpbILLHON NOJINTUYECKON CTpaTernen CTaHOBUTCA
3KCrslyaTauus TpaguuMOHHbIX CUMBOJIOB U NAaTPUOTUYECKUX YYBCTB. MHOXATCA Takne
No3yHrun, kak «M3 nwbeun k LWeenuapun» (PLR) nnn «Cyactnmeble WBenLapLbl FOJI0CYOT 3a
XPUCTUAHCKMX aeMmokpaTos» (PDC). HO NICTUHHBIM NUAEPOM B MapKeTUHre
NnaTPUOTUYECKUX LLeHHOCTEeN ocTaeTcsa HapoaHas napTus, UCNOJb3ylowas WBenuapCcKnmn
KpecCT Ha CBOEM JIoroTune n NpakTUYeCckn He ocTasastoLwen npasa Bbibopa: «Lsenyapubl
ronocytoT UDC». MNpasaa, 3TO He MeLlaeT WBeNLUapCKNM rpa>kgaHaM rosiocosaTb NpoTuBs
HEKOTOPbIX 3KCTPEMasIbHbIX KaMNaHUN NONYINCTCKON NapTuun.

Counanncrtuyeckas napTus, Co BCeMU ee AOCTOUHCTBAMU U HeJOCTaTKaMn, OCTaeTCcs
NpakTUYeCKn egUHCTBEHHOW, He nogaatowencs «becTakTHOMY NONTUYECKOMY
MapKeTUHry» NaTpuUoTU3Ma U «LUIBENLAPCKOCTU», NO C/I0BaM npesnaeHTa KpnuctruaHa
JleBpa. LUBenuapku n weenuapubl U Tak YBEPEHbI, 4TO UX NOJUTUYECKME NAPTUN XOTAT
bnara cTpaHe N XOyT He NPU3HaHNK NbBU POAVHE, @ KOHKPETHbIX NOIMTUYECKUX
peweHuin. K Tomy xe, B KoHheaepauuuv npoxxmeaeTt 1,7 MUIJIMOHOB MHOCTPAHLEB,
KOTOpPblE TOXKEe BKJIaAblBAlOT CUJIbl B YCMEeX CTpaHbl, 3aMe4vatoT COUMNATNCThI.

C 6onee nnm meHee rnobanbHbIMU NPOEKTaMM BbICTyNatT n 3enexble: LLBenuapus, no nx
MHEHWIO, AbILWNT TEM XKEe BO3A4YXOM, YTO N BCHA OCTaJsIbHas NiaHeTa, n npobaemMbl KnMMaTa
N XPYMNKOro 3K0JIOrM4eckoro paBHoBecus ee He 06xoaaT CTOPOHON.

MocmoTpuM, 4To NobeanT Ha 3TOT pa3 B LUBENLAPCKOM 0OLLIECTBEHHOM MHEHUN, U KaKue
apryMeHTbl NepeTsiHyT MacCOBOE CO3HaHME Ha CBOK CTOPOHY - obuieyenoBeyeckmne
LEHHOCTU UM HAaUNOHAaIbHO-NATPNOTNYECKNE NHCTUHKTLI, 060CTpPEeHHbIE NPUCYTCTBUEM
NaTPUOTUYECKON CUMBOIMKKN B n3bupaTesbHbIX KaMMaHUSX.

NoAUTUYECKME NapTuUn WBENLLIapusa

LLIBENLIAPCKOE KaYeCTBO

MaTTEPXOPH

CTtaTbun no Teme

Swissness wBenLapckoro ka4yecTea

LLIBENLLI@PCKUIA CHaPY>XWN, LLIBENLL@PCKUA BHY TP

3a anbNMNCKoe MOJIOKO U MPOTUB MMAOPTHOMN KapTOLLKWK
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