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3a KeM OXOTUTCSH LUBeULAPCKUM
paboTtopaTtenb? | Un cadre idéal dont
réve I'employeur suisse

AsTop: Onbra KOpknHa, XXeHea , 19.10.2011.

CobecepnoBaHune HavymHaeTcH... (petitjob.net)

MpaKTUYeCKnin onbIT, NPEBOCXOAHOE 3HAHNE aHIJINNCKOro N AUMJIOM NPEeCTUXKHOIro
YHUBEpPCUTETA - TaKOBbl XapaKTEPUCTUKN naeasibHOro COTPYAHMKA B r1a3ax WBenuapcKmnx
OTAeNI0B KafapoB. TeM He MeHee, pellaoLwnMm Ha cobecefoBaHNM MOryT OKa3aTbCs «Soft
skills», ymeHne nep>xaTtbca n obwaTbCs C NIOAbMU, - HABLIKW, KOTOPbIE He Tak MpoCcTo
NPOAEMOHCTPUPOBaTh.

|

L'expérience pratique, une trés bonne connaissance de I'anglais et un diplédme prestigieux
restent des qualités primordiales d'un candidat aux yeux des employeurs. Pourtant, les
"soft skills", compétences sociales, jouent un role de plus en plus important dans le choix
de nouveaux collaborateurs. Explications.
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Un cadre idéal dont réve I'employeur suisse

CoBceM HegaBHO Mbl Ny6nMKoBanu MaTepman o0 NPEAnoYTEHNAX MOOAbLIX CNEeLnasncToB -
PENTUHI CTa AyHWnX ana paboTbl KOMNaHUM Ha TeppuTopumn Lsenuapun. A Kak BbIrnaanuT
naeanbHbIN COTPYOAHMK B rfasax oTAeNa KagpoB NPecTUXXHOro npeanpmuatma? B pamkax
nccnenoBaHus, nposegeHHoro komnanmamm KellyOCG n Universum Communications no
3aKa3y HeMeLKOro sKkoHoMu4eckoro xypHana Wirtschaftswoche, pabotogaTtenn
noAesnaINCb CBOUM MHEHUSM O MPodeCcCMOoHasIbHbIX NePCNeKTUBaxX ANMNIOMNPOBAHHbIX
crneunanncToB 1 06 oXxnagaembix OT HEero komneTeHumnsax. Npepcrtasutenn 6onee 500
€BPONEeNCKNX KOMMaHUN NPUHSAIN y4acTue B onNpoce, KOTOPbIA, HECOMHEHHO,
3auHTepecyeT HalunX YyntaTesnen.

B obwiem n uenom, Mmosogble ANNJIOMUPOBAHHbIE CMeUnanncTbl B banxanwem BpemMeHmn
MoryT He 6ecnokouTbca: paboTogaTenn AOBOJSILHO ONTUMUCTUYHO CMOTPAT Ha UX
KapbepHble NnepcnekTusbl. 85% OMpoLUEeHHbIX OLLEeHNBAIOT LWAaHCbl BbIMYCKHUKOB BbICLLINX
LIKOJ1 U YHUBEPCUTETOB Ha NnoJsiy4eHmne nepsoro paboyero Mecta Kak «BbICOKNE» U laXKe
«04YeHb BbICOKME». PE3KNM KOHTPACT NO CpaBHEHUIO C NpoL/ibiM rogoM, korga 60%
KOMMaHMWN XapaKTepunsosasan CUTyaluuto Ha pblHKe Tpyada 419 MOJIo4bIX CreunasncToB Kak
«MNOCPenCTBEHHYIO», €CJ/IN He «MJI0XY0». B 3TOM rofy nepcnekTuBbl KAapbepHOro pocTa A
MONOObIX COTPYAHUKOB AOCTUMIN TAKOro e YPoBHS, Kak B 2007, nepel MUPOBbIM
(PMHAHCOBLIM KPU3MNCOM.

KayecTBeHHOE yJyylleHne CUTyaLun Ha pbiHKe Tpyda COMPOBOXAAETCS MOBbILLIEHHbIM
CNPOCOM Ha AUMNJIOMUPOBAHHbIX CMEeLManncToB CO CTOPOHbI NpeanpuaTuin. OgHaKo Aaneko
He Bcerga ux noTpebHOCTU OKa3biBAOTCSA NOJIHOCTbLIO YAOBAETBOPEHHbLIMU. 10 MHEHMIO
npencTaBMTENENn OTAENOB KaapoB, 0COBEHHO C/IOXKHO HAWTU COTPYAHMKOB Ha AOJIKHOCTU
B cchepax MHPOOPMATUKN, SNEKTPOTEXHUKM N MEHEOXKMEHTA NMH(OPMALIMOHHBIX CUCTEM.
Bonee NoONOBMHbLI KOMMNAHWIA, MPUHSABLLUNX y4acTMe B ONMpoce, NPU3HaINCh, YTO C TPYAOM
cmornm obecneunTb ceba Kagpamu B chpepe MHPOPMaLMOHHbBIX TEXHONOM A, CaMOW
LennkKaTHoM 1 BocTpeboBaHHOM 13 BCEX.

AKTya/lbHbIl SKOHOMUNYECKUA noabeM, 61aroTBOpHbLIV ANg npeanpuatTuin, TpebyeTt oT HUX
BbICTPBIX U NPaBUIbHbLIX peLleHniA: cerogHa paboTogaTeny AO/HKHbI 3aN0/IHUTb JlaKyHBbl,
CNPOBOLMPOBAHHbIE KPU3NCOM N YHaCTUYHOW NPNOCTAaHOBKOM AeATEe/IbHOCTU B pe3y/ibTaTe
KpM3Kuca, N akTUBHO ULWYT KBaANPULMPOBAHHbLIX CNeLnanmcToB. [103TOMy nMpakTU4YeCcku BO
BCeX chepax - puUCnpyneHLmns, eCTeCTBEHHbIE HAaYKN, NHXEHEPHbIe TEXHOIOMUN,
MalUMHOCTPOEHNEe, 3NeKTPOTEXHUKA, MHPOPMALMOHHbIE TEXHOJIOM MW, MOANTUYECKas
3KOHOMMUSA, SKOHOMUKA - MOTPEObHOCTM NpeanpuaTUNn, a 3Ha4YUT, NepPCrneKTUBbl KapbepHOro
pocTa AJ19 MONOAbIX CNeunanncToB, cenvyac HeobblHaMHO BEINKMN.

OcTaeTcs yAOBNETBOPUTbL BbICOKNM TpeboBaHUAM oTAesi0B Kaapos. Nocne gunaoma
NMPeCcTUXXHOro Bbiclero y4ebHoOro saBefeHns Ha BTOPOM MeCTe N0 BaXKHOCTU B ria3ax
paboTofaTena octaeTcs MMYHOCTb KaHamaaTa: 90% onpoLeHHbIX PpyKOBOAMUTENEN
OTOEeJsIOB KaApoB OLLEHMBAIOT JINYHbIE XapaKTEPUCTUKU KaK NpesanvpyloLline Han BCceMu
OCTaJIbHbIMU KOMMeTeHUMAMU. TpeTbM NO 3HadveHuto TpeboBaHmeM K byayuiemy
COTPYAOHUKY ABNIAETCA MPaKTUYECKUI ONbIT, 38 KOTOPbIM C/lieayeT NpeBoCXoAHoe 3HaHne
AHMIMNCKOro. 3aTO Hay4YHasa guccepTauuns, marnctpaTtypa no nesioBomMy
AOMUHUCTPUPOBAHMUIO NN BTOPOMN MHOCTPAHHbBIN A3bIK, KaK HU CTPaHHO, He urpawT
peluatoLen poau Ana coppeMeHHoro paborogarens.
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MonoabiM cneymanncTam, HaxogaWMMCs B MOUCKaX
pa60'rb| HaBepHsKa MHTepecHO ByaeT y3HaTb, KAKON MMEHHO HELOCTATOK MOXET
OKa3aTbCA paTasibHbIM Mpu NpuemMe Ha paboTy. OKa3asnochk, 4TO B rna3ax 6onbWNHCTBA
paboTtonatenen (56%) Manbii NPaKTUYECKNIA ONbIT NpeAcTaBaseT cobon rnaBHoe
npensaTcTBMe AN NoJyYeHUs AO0JIKHOCTU. Elle oanH KpUTepuin nrpaeT BakKHYIO poJib rnpun
BblbOpe KaHAnaaTa: 65% oTAeNoB KaapoB OTAAOT NPeAnoyYTeHUs cneunaancTam,
3aKOH4YUBLUUM NpecTuXKHoe y4yebHoe 3aBefeHme. XopoLlasa HOBOCTb AJ18 BblMYCKHNKOB
LWBENLAPCKNX BbICLUMX LLUKOJ N YHUBEPCUTETOB, KOTOPbLIE, MO OLLEeHKaM CneunaancTos,
nosb3yTca 6e3yKopM3HEHHON penyTaunen BO BCEM MUpe.

Ho npecTn>XHOro amnaomMa n LEeHHbIX KOMMNEeTEHUWN, KaK OKa3anoCb, He Bcerga
00CTaTO4YHO, 4TObbLI NOKOpUTL cepaue paboTonaTens. OHM BCe Yalle ULLYT Yy
OVMJIOMUPOBAHHbBIX KaHONAATOB MOJIOXKUTESIbHbIE JINYHbIE CBOMCTBA, YMeHMne obLaTbCs C
noobMu 1 BeCTn cebs B KoJlekTuBe. [Ipyrumm cnoBamMmm, Tak Ha3biBaeMble
npodceccmoHanamm «soft skills» npnHumatloT BCce 6bonblLiee 3Ha4YeHNE Npu NpuemMe Ha
paboTy. Pa3zbepemcs, B 4EM 3aKJIIOHAETCA CEKPET 3TUX «MAMKNX» HABbIKOB.

BbINYCKHUKN YHUBEPCUTETOB C OT/INYHBIMU OTMETKAaMU, TO €CTb NMPEBOCXOAHbLIMM
TexHn4Yeckumm KomneteHunsamm («hard skills»), kazanocb 6bl, MOryT NOYMBATL Ha NlaBpax n
pafoBaTbCA NEPCNEKTMBE HAWTN MHTEPECHOE U BbiCOKOOM1a4ymBaemMmoe paboyee mecto. He
CTOUT 3a3HaBaTbCH, - COBETYIOT CNeumnaancTbl. Tem, KTO MeYTaeT 0 Kapbepe, HeobxoanMbl
«soft skills», BTopocTeneHHble HaBblKM 0BLLEHNSA C NIOABMU U MOBEAEHNSA B KOJIJIEKTUBE,
KoTopble, Npu npmueme Ha paboTy, urpatoT Bce 6onee BakHYI posib. Bo BCAKOM cnyyae,
TaKoro MHeHusa npuaepxxmsatotca Pennkc Pembax n AHgpe MopuTy, onybnmkoBasLline
KHUry «Young Skills for Young Professionnals» - npakTu4yeckuin ruf, LeEMOHCTPUPYIOLLNIA,
KaKUMM KadecTBaMn OO/IKHbI 06nagaTe Monogble KaHAMAATbI, KpoMe NpodecCnoHaIbHbIX
HaBbIKOB.

Moa «soft skills» nogpa3symeBaeTcs Habop coumnanbHbIX KOMANETEHUWA: TOT, KTO UMW
obnagaeT, MOXKET OKa3blBaTb MO3UTUBHOE BAMSAHME Ha OKPY>XaloLwWwmnx n gobneaertcs
NIyHLWNX pe3ynbTaToB B NPodecCMoHasibHOM niaHe. HoO MOXKHO I Hay4YUTbCA COLUMasIbHbIM



HaBblkaM? «EcTecTBeHHO, 60/1bLUYIO YaCTb U3 HUX Mbl NMOJly4YaeM C BOCMUTAHNEM, -
KoMMeHTupyeT ®ennkc Pembax ansa Universum Communications. OgHako, HeKoTopble
«soft skills» MOXHO pa3BMTb Mo34Hee, oNMpasiCb Ha ONbIT 0bweHns c niabmMn. «PebeHok,
HanpuMmep, faneKko He BCcerna 4yBCTBYET, €CJ/IN KTO-TO B €ro OKPY>XeHUn oburxeH nnm
nofaBJieH», - 3aMe4aeT aBTOpP KHUMN. YyTKOCTM B OTHOLLEHUAX C JIIOAbMU Mbl YH4MMCSA
nosgHee, B 1tobom cnydae, Heobxoamma paboTa Hag cobon 1 pa3BUTUE CBOUX COLMANBbHBIX
KOMMNeTEeHLUUN.

®denunkc Pembax pekoMmeHayeT obpallaTbCs 3a NOMOLLbIO K CNeumanmcTaM - KHUram o
coumasibHOM noBefeHun, NpoeccuoHasbHbIM CEMUHapaM no rnpasuiamM obLeHns n
paboTbl B KonnekTmee, 6bnarogapsa KOTOpPbIM MOJI0AbIE CMeLnanncTbl MOryT NOCTENeHHOo
HaY4YUTbCSA NNOBKOCTAM U XUTPOYMHbIM TeXHUKaM «soft skills», 4Tobbl 3aTem pa3BmBaTb UX
camocTosTenibHO. CaMoe rniaBHoe - HAaNTU BpeMs Nopa3MbIC/INTb HaZ CBOMM NOBeLeHUeM C
APYrMMn 1 CBOEN MaHepou obwaTbCa nan NnpeacTasnaTb cBon ngen. O4HMM CNOBOM,
novalle 3agaBaTb cebe BONPOC: Kakoe BrnevyaTsieHMe A npou3ses Ha rpynny cobecefHMKOB
KaK JIMYHOCTbL?

®ennkc Pembax, 3a BpeMs cBoen Kapbepbl ycnesLnnn nopaboTaTe B pa3HbIX YacTAX CBETA,
3aMeyaeT, 4To NpeacTaBneHns o HeobxoanMbelix B paboTe coumanbHbIX KOMAETEHLNAX
BapbUPYIOTCA OT CTPaHbl K CTPaHe, 1N pa3invyaloTca Ha npeanpuatusax B Asnm un Esporne.
OnHako, no ero HabnwaeHNaM, COBpeMeHHble Monoable creymnanncTel obnagatoT
NPeBOCXOAHbIM Ka4eCTBOM NPUCIYLIMBATLCA K MHeHU0 cobeceiHMKa U MTHOBEHHO
NnoHMMaTb ero TpeboBaHMA - 4TO, 6€3yC/IOBHO, 3HAYNTESIbHO MOBbLILWAET UX LWAHChI Ha
KapbepHbI pocT. KBaimpuLMpoBaHHbIA BbIMYCKHUK YHUBEPCUTETa WM BbiCLLEN LLIKOJIbI,
paboTatowmn Hap cobor B coumasnbHOM NJIaHe N He OTCTyNalLWni nepes CaMOKPUTUKON,
HECOMHEHHO, Hax0ANTCA Ha NPaBUIbLHOM NYTU N CNOCOBEH OTKPbITb BCE HY)XHble eMy
ABepu, - He COMHEBAalTCs aBTOPbI UCC/ieA0BaHUS.

BbICLLINE LLIKOJIbI LLBENLIAPUSA

YHUBEPCUTEThI LLIBENLLApUSA

CTtaTbu no Teme

B Kaknx KoMNaHuUaX NpeanoymnTatoT paboTaTb WBENLIAPCKUE CTYAEHTbI?
Rolex - rnaBHbI paboTonaTenb B XXeHeBe

90% wiBenuUapLEeB MEYTAET NOMEHATbL paboTy

BbINyCKHUKW LLIBENLLQPCKUX YHUBEPCUTETOB HAaCTPOEHbI ONTUMUCTUYHO
Onnnombl MarncTpa anasa cCnopTCcMeHoB, BU3HEeCMeHOB U MHPOPMATUKOB
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