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3a KeM OXOTUTCSH LUBEeULAPCKUM
pabotopatenb? | Un cadre idéal dont
réeve I'employeur suisse

ABTOp: Onbra KOpknHa, XeHesa , 19.10.2011.

CobecepoBaHune HadmHaeTcs... (petitjob.net)

MpakTn4Yecknm onbIT, MPEBOCXOAHOE 3HAHNE aHIJIMNCKOro U AUMNJIOM NPEeCTUXHOIo
YHUBEpPCUTETA - TaKOBbl XapaKTEPUCTUKN naeasibHOro COTPYAHMKA B ra3ax WeenuapcKnx
oTAeNI0B KafApoB. TeM He MeHee, pellaoLwnMmm Ha cobecefoBaHNM MOryT OKa3aTbCs «soft
skills», ymeHune pgep>xaTbCA 1 06WaTbCA C NIOObMU, - HABbLIKW, KOTOPbIE HE TaK NPOCTO
NPOAEMOHCTPUPOBATh.
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L'expérience pratique, une tres bonne connaissance de I'anglais et un diplédme prestigieux
restent des qualités primordiales d'un candidat aux yeux des employeurs. Pourtant, les
"soft skills", compétences sociales, jouent un role de plus en plus important dans le choix
de nouveaux collaborateurs. Explications.

Un cadre idéal dont réve I'employeur suisse

CoBceM HefaBHO Mbl NyBAMKOBaAM MaTepurasn 0 NPeanoYTEHNAX MOJIOAbIX CMEeunaancToB -
PENTUHI CTa AyHWnx ana paboTel KOMNOaHUW Ha TeppuTopun LLsenuapun. A Kak BbIrnaanT
noeasnbHbI COTPYOHUK B r1a3ax oTaena Kagpos NPecTUXHOro NnpeanpuaTua? B pamkax
nccneposaHus, nposeneHHoro komnaHusamm KellyOCG u Universum Communications no
3aKa3y HeMeLKOro sKoOHoOMM4Yyeckoro »ypHana Wirtschaftswoche, pabotomatenn
noAenaINCb CBOMM MHEHUSM O MPOodeCcCMOHasbHbIX NEPCNEeKTUBAX ANMJIOMNPOBAHHbIX
cneymannctos n 06 oxxnaaemoix OT Hero komneteHuusx. Mpepcrtasmtenn 6onee 500
€BPOMNenCcKMX KOMMNaHUn NpuHAIN y4acTme B Onpoce, KOTOpbIA, HECOMHEHHO,
3auHTepecyeT HaWmnX YuTaTesnen.

B obwem 1 uenom, monoablie oUNJIOMMUPOBaHHbIE CAeunannucTbl B banxxanwem BpeMeHun
MOryT He 6ecrnokounTbcs: paboTonaTenn AOBOJSIBHO ONTUMUCTUYHO CMOTPAT Ha UX
KapbepHble nepcrnekTnBbl. 85% ONPOLIEHHbIX OLLEHNBAIOT LWAHCbl BbINMYCKHUKOB BbICLLNX
LWKOJ1 1 YHUBEPCUTETOB Ha NoJsiy4eHne nepsoro paboyero Mecta Kak «BbICOKNE» U flaXKe
«04Y€eHb BbICOKNE». PE3KMN KOHTPACT MO CPpaBHEHUIO C NPOLWIbIM FoA0oM, Koraa 60%
KOMMaHNN XapakTepmn3oBaan CUTyaUUIo Ha pbiHKe Tpyda AJ19 MOJIOAbIX CMeumnasncToB Kak
«MOCPeACTBEHHYIO», eC/IN He «MJI0XY0». B 3TOM roay nepcneKkTuBbl KapbepHOro pocTa Ans
MOJ1I04bIX COTPYAHUKOB AOCTUMIN TaKoro e ypoBHS, Kak B 2007, nepe MUPOBbLIM
PUHAHCOBLIM KPU3NCOM.

KayecTBeHHOE yJly4yleHne CUTyaunm Ha pbiHKe TpyAa CONPOBOXAAETCA NOBbILLEHHbLIM
CMPOCOM Ha AUMJIOMUPOBAHHBIX CMeunasncToB CO CTOPOHLI NpeanpuaTun. OgHakKo ganeko
He Bcerga ux NoTpebHOCTN OKa3bIBAKOTCA NOJSIHOCTLIO YAOBAETBOPEHHbLIMU. 10 MHEHUIO
npencrasuTenen OTAEN0B KagpoB, 0COBEHHO CNI0OXXKHO HANTU COTPYAHUKOB Ha A0JIKHOCTHN
B chepax MHPOPMATUKMN, INEKTPOTEXHUKN U MEHEOX)KMEHTA NHPOPMALMOHHbBIX CUCTEM.
Bonee NosoBMHBbI KOMNAHNI, NPUHABLLMNX y4acTue B onpoce, Npu3HaanChb, 4TO C TPYAOM
cmornm obecnednTb cebs Kagpamu B chepe MHPOPMALMOHHBIX TEXHOIOINIA, CaMOn
NennKaTHOM n BoCcTpeboBaHHOM N3 BCEX.

AKTYaNbHbI SKOHOMNYECKUI NoAbEM, 61aroTBOPHbLIN ANa NpeanpuaTuin, TpebyeT oT HUX
ObICTPLIX N MPaBUJIbHLIX PELUEHUN: cerogHs paboToaaTenn AOKHbI 3aN0JIHUTb JTAKYHBbI,
CMpOBOLMPOBAHHbIE KPU3NUCOM N HYAaCTUYHOW NMPUOCTAaHOBKON OeATEeNbHOCTU B pe3yfibTaTe
KpU3nca, n akTUBHO ULLYT KBaAMPULMPOBAHHbIX CNeumnanmcToB. NMNo3ToMy NpakTUYeCcKn BO
BCex cepax - pUCNpyneHLmns, eCTeCTBEHHbIE HAaYKN, NHXXEHEPHbIE TEXHOIOMMN,
MaLlUMHOCTPOEHNE, INEKTPOTEXHMKA, NHPOPMALIMOHHBbIE TEXHOJIOM MW, MONNTUYECKas
3KOHOMMUSA, SKOHOMMKA - NOTPEOHOCTN NPeanpuATUN, @ 3HAYUT, NEPCNEKTMBbLI KAapbEPHOI 0
pocTa 4J19 MONOAbIX CNeynanncToB, cenvyac HeobblHamHO BESINKMN.

OcTaeTcs yAOBNETBOPUTb BbICOKMM TpeboBaHUAM oTAes0B Kaapos. MNocne gunaoma
NPecTUM>XXHOro BbiCLLero y4yebHoro 3asefieHNs Ha BTOPOM MeCTe MO0 Ba)KHOCTU B rsasax
paboTonaTena octaeTcs MMYHOCTb KaHamaaTa: 90% onpoLeHHbIX PyKOBOAMUTENEN
OTOeJsI0B KaApoB OLLEHMBAIOT JINYHbIE XapaKTEPUCTUKU KaK NpeBaavpyloLlive Han BceMu
OCTaJIbHbIMU KOMMeTeHUnaMU. TpeTbuM No 3HadeHuto TpebosaHnem K byayuiemy
COTPYOHUKY ABNISAETCHA MPaAKTUYECKUIA ONbIT, 38 KOTOPbIM C/leayeT NpeBoCXo4HOe 3HaHne
aHrIMNCKOro. 3aTo Hay4YHaa guccepraums, MarmctpaTypa no enoBomy
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aAMUHUCTPUPOBAHUIO NN BTOPOW MHOCTPAHHbLIN A3bIK, KAK HU CTPAHHO, HE UrpaloT
peluatoLlen ponn aAns coepemeHHoro pabotogaTtens.

MonogbiM crieunanmcTam, Haxo4AaLWMMCS B NoMCKax paboTbl, HaBepHsaKa nHTepecHo byaeTt
y3HaTb, KAKOW MMEHHO HeAOCTaTOK MOXXeT OKa3aTbCA haTasibHbIM Npu Npueme Ha paboTy.
Oka3anock, 4TO B rnasax bonbwmHCcTBa paboTtonatenen (56%) Manbl NPaKTUYECKNIN ONbIT
npeactasnaeT cobon rnapHoe NpensaTcTBmMe AN NoJyYeHUs A4OIKHOCTU. Eule oavH
KPUTEPUN NrpaeT Ba>kHYIO posib npu Bblbope KaHanaaTa: 65% oThesnoB Kagpos OTAAT
npeanoyTeHnsa cneymasncTam, 3aKOHYMBLUMM NpecTuxHoe y4ebHoe 3aBefeHmne. Xopowas
HOBOCTb A5 BbINMYCKHUKOB LUBENLLIAPCKNX BbICLLUNX LLUKOJT U YHUBEPCUTETOB, KOTOpPbIE, MO
OLEHKaM CneumanncToB, NOb3yTCA 6e3yKOpU3HEHHON penyTaunen Bo BCEM MUpe.

Ho npecTn>XHOro AnnaomMa u LEeHHbIX KOMMNeTeHLUNN, KaK OKa3asioCb, He Bcerga
A0CTaTo4HO, 4Tobbl NOKOpUTHL cepaue paboTtogatens. OHKM BCe Halle UyT Y
AVNJOMUPOBAHHbBIX KAHAWAATOB NOJIOXKUTESIbHbIE INYHbIE CBONCTBA, YMeHMe obiaTbCcs €
nogbMu 1 BeCcTn cebs B KonnekTuee. pyrmmMmm cioBaMu, Tak Ha3biBaeMble
npodeccmoHanamm «soft skills» npuHnmaloT BCce BonblUee 3Ha4YeHMe Npu NpMeMe Ha
paboTy. Pa3zbepemMcs, B HEM 3aKJ/IIOHAETCA CEKPET 3TUX «MAMKUX>» HAaBbIKOB.

BbINYCKHUKN YHUBEPCUTETOB C OTJINYHBIMU OTMETKaMU, TO €CTb NPEeBOCX04HbIMM
TexHn4yeckmmmn komneteHumamm («hard skills»), kazanocb 6bl, MOryT NOYMBaATbL Ha JlaBpax n
pafoBaTbCA MepcrnekTuBe HaNTN NMHTepecHoe N BbICOKOOMJa4vymBaemoe paboyee mecTo. He
CTOUT 3a3HaBaTbCH, - COBETYIOT CreumanncTbel. Tem, KTO Me4YTaeT 0 Kapbepe, Heobxoanmel
«soft skills», BTopocTeneHHble HaBblKX 0BLLEHNA C NI0ObMU U MOBEAEHUSA B KOJIJIEKTUBE,
KoTopble, Npu Nprueme Ha paboTy, nrpatoT Bce Hosee BaXKHyO poJib. Bo BCAKOM cnyyae,
TaKoro MHeHusa npuaepxxmsatotca Pennkc Pembax n AHgpe MopuTy, onybnmkoBasLine
KHUry «Young Skills for Young Professionnals» - npakTu4eckun rmg, EMOHCTPUPYIOLWNNA,
KaKUMUN KadyecTBaMn AO/KHbl 06nagaTb Monoablie KaHAnAaTbl, KpoMe NpodecCuoHa bHbIX
HaBbIKOB.

Mop «soft skills» nogpasymeBaeTcsa Habop coumanbHbIX KOMNETEHUUN: TOT, KTO UMK
obnagaeT, MOXXeT OKa3blBaTb MO3UTMBHOE BNSHME Ha OKPYyXaloLwWwmnx n gobmneaeTtcs
Ny4WmnX pe3ynbTaToB B NpodeccroHanbHOM naaHe. HoO MOXKHO I Hay4YUTbCSA CoUManbHbIM
HaBblkaM? «EcTecTBeHHO, 60/1bLUYIO YaCTb U3 HUX Mbl NMOJly4aeM C BOCMUTAHNEM, -
KoMMeHTupyeT ®ennkc Pembax ansa Universum Communications. OgHako, HeKoTopble
«soft skills» MOXXHO pa3BuTb No3gHee, ONMpPascChb Ha ONbIT 06LLeHNs C NabMU. «PebeHoK,
HanpuMmep, fanNeKo He BCerna 4yBCTBYET, €CJ/IN KTO-TO B €ro OKPY>XEeHUN obumxeH nnm
nofaBJieH», - 3aMeYvaeT aBTOpP KHUMN. YyTKOCTM B OTHOLLUEHUAX C JIIOAbMU Mbl YH4MMCA
nosgHee, B 1tobom cnydae, Heobxoamma paboTa Hag cobon 1 pa3BUTUE CBOUX COLMANBbHBIX
KOMMNEeTEeHLUUN.

®ennkc Pembax pekomeHayeT obpallaTbCs 3a MOMOLLbIO K CeunaancTam - KHMram o
coumasibHOM noBefeHun, NpoeccuoHasbHbIM CEMUHapaM no rnpasuiam obLeHns n
paboTbl B KOJJIeKTMBE, 6arogapsa KOTOPbIM MoJloble CreumnasncTbl MOryT MOCTENEHHO
HaY4YUTbCSA NOBKOCTAM U XUTPOYMHbIM TeXHUKaM «soft skills», 4Tobbl 3aTem pa3BmBaTb UX
camocTosaTenbHO. CaMoe rnaBHoe - HAaNTU BpeMs Nopa3MbIC/INTb HaZ CBOMM NOBeLAeHUeM C
APYrMMn 1 CBOEN MaHepou obuwaTbCa nan NnpeactasnaTb cBon ngen. O4HMM CN0OBOM,
novalle 3agaBaTb cebe BONPOC: Kakoe BrnevyaTsieHMe s npou3ses Ha rpynny cobecefHMKOB
KakK JINYHOCTbL?

®ennkc Pembax, 3a BpeMs cBoen Kapbepbl ycnesLlnn nopaboTaTe B pa3HbIX YacTAX CBETA,



3aMeyaeT, 4To NpeacTaBneHns o HeobxoanMbix B paboTe coumanbHbIX KOMAETEHLNAX
BapbMpPYIOTCHA OT CTPaHbl K CTPaHe, N pas3in4aloTcsa Ha npeanpuatusax B Asum n Espone.
OAnHako, Mo ero HabnwaeHNaM, COBPEMEHHbIE MooAable crieymnanncTel obnagatoT
NPeBOCXOAHbIM Ka4eCTBOM MPUCIYLINBATLCA K MHEHMIO cobeceiHMKa N MITHOBEHHO
noHMMaTb ero TpeboBaHus - 41O, 6€3yCNOBHO, 3HA4YNTENbHO MNOBbLILLAET MX LWAHCHI Ha
KapbepHbI PoCT. KBanMpnunpoBaHHbIN BbINYCKHUK YHUBEPCUTETA U BbICLLUEN LIKOJIbI,
paboTatowmnm Hag cobon B coumasibHOM MNJlaHe U He OTCTyNnawLWnin nepes CaMOKPUTUKOMN,
HECOMHEHHO, HaxX0AUTCSA Ha NPaBUIbLHOM NYTU N CNOCOBEH OTKPbITb BCE HY)XHble eMy
ABepu, - He COMHEBAKOTCA aBTOPbl UCC/Ie[0BaHUSA.
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YHUBEPCUTETHI LLIBENLIAPUSA
CtaTbu no Teme

B Kaknx KoMNaHuax npeanovymnTatoT paboTaTh WBENLIAPCKUE CTYAEHTbI?
Rolex - rnaBHbIi paboTonaTtenb B XXeHeBe

90% LiBenLapLeB MeYyTaeT NOMeHATb paboTy
BbINYCKHUKW LLIBENLLI@PCKNX YHUBEPCUTETOB HACTPOEHbI ONTUMUCTUYHO
Onnaombl MarucTpa anas CnopTCMeEHoB, GU3HECMEHOB N MHPOPMATUKOB
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