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OnybnmkoBaHo Ha LLBenuapunsa: HOBOCTU Ha pycckom sA3blike (https://nashagazeta.ch)

Kak obe3onacutb DaHKOBCKMEe BKJlaabl? |
Comment protéger ses comptes
bancaires?

AsTop: Hapexnaa Cnkopckas, XeHesa , 20.12.2011.
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B nponosxeHne cTaBWUX TPAAULMOHHBIMU NHTEPHET-KOH(epeHLINI, NpoBOAMMbIX Hallen
FaseToin.ch npu noanepxke NaznpombaHka, NpeanaraeM BalleMy BHMMaHuo beceny
3KCMepTOB Ha TeMy, KoTopas B nocsiegHee BpeMsi npnobpena ocobyio akTyaslbHOCTb: O
3aWwmTe 6AaHKOBCKMX BKJ1a[0B OT MPOVNCKOB 3/10YMbILLJIEHHNKOB.

La sécurité informatique est une grande question d'actualité: dans le cadre des


https://nashagazeta.ch
https://dev.nashagazeta.ch/cities/zheneva
http://www.nashagazeta.ch/dossier/12702

conférences, organisées par NashaGazeta.ch avec le soutien de GazPromBank, nous vous
proposons une discussion sur la protection des données bancaires, menée par des experts
en Suisse et en Russie.

Comment protéger ses comptes bancaires?

NMNoMHuTe neceHky Jlncol Anucel n Kota basnino n3 yygecHoro gpusibMa «l1puknioveHns
BypaTuHO», B KOTOPOM MHUMbIe OPY3bSA COBETYIOT AePEeBAHHOMY MaJlbyuKy, Kak sy4lle
pacnopagnTbCsa HEOXKNOAHHO CBAJIMBLUIMMCA Ha HEro COCTosAHMEM: «3aponTe Bawmn
NEHEeXKW...» N Tak aanee.

KoHe4yHO, Te BpeMeHa npoLusn, coBpeMeHHble «boraTteHbkune bypaTnHo» npeanovnTatoT
He 3apbliBaTb CBOW 30/10Tble MOHETKW B 3eMJ110, HE KJlaCTb B TYMBO4YKY 1 He NpsATaTh B
NOCTPY, a nopyyaTb 3aboTaM cneunanncToB - COTPYAHUKOB 6aHKOB, NHBECTULNOHHbIX
KOMMaHUM 1 npoYas. Bnpoyem, ABMKET MMUN TO Xe CTpeMsieHne - caenaTb Tak, 4Tobbl
OEeHeXKN «npopocan». pn 3ToM XxenaTesibHO, 4ToObl pa3Mepbl «ypoxKasa» He
CTaHOBUNCHL Obl LOCTOAHNEM LLUNPOKON 06LLEeCTBEHHOCTN.

OnHako B nocnefgHee BpeMS y4aCcTUAIUCh ClyY4an YTEYKM 3TOW 3aBeAOMO
KOH(MAEHUMANbHON NHOPMaUnK, 4TO paayeT nobutenenm coBaTb HOC B YyXXWe Aena, HO
He MO>XeT He BbI3blBaTb 03a004EHHOCTM KakK U CaMUX BKIaA4YNKOB, TaK U BCEX
npodeccmoHanos, paboTtatowmx B obnactm puHaHcoB. BoT 06 3TOM Mbl 1 NOrOBOPUM
cerofHs ¢ oByMs 3KcrnepTaMu, NoaxoasmMMmn K npobneme Kaxkablh CO CBOEN TOYKU
3peHuns.

Y Hac B rocTax: Anekcen KoHcTaHTUHOBMY MNnewkoB, HavyanbHNK OTaena 3awmnThl
MHOPMaALMOHHLIX TexHoNorun MNasnpombaHka (Mockea, Poccus), 1 Anekcuc CUKOPCKUM,
FeHepanbHbIN gnpekTop rpynnbl New Access, crneunannsmpyowencs Ha npon3sBoacTee
nporpaMMHoro obecnedyeHnsa gns 4acTHbix 6aHKOB (XKeHeBa, LLBenyapus).

Hawa rasera.ch: rocnopa, KTo U3 Bac 3HaeT, Koraa npou3oLuesi nepBbii cay4yan
xXuwjeHmnss 6aHKOBCKOW MHGpOpMaLMM N MOXKET O HEM paccKa3aTb?

Anekce#n Mnewkos: MNepBble PaKTbl XMLeHNa 6aHKOBCKON MHGOPMaLMK - MO CYTH,
pOBECHUKKN caMux BaHKoB 1 oTHocATCA K VIl BeKy 00 Halwlen 3pbl. B 3TOT nepuopg B
OpeBHeM Pume nponcxonmnnao CTaHOBJIEHME FOCYyAapCTBEHHOCTU, Pa3BMBaJICA TOBAPHbIN
obMeH, feHeXHble N KpeaAuTHbIe OTHoweHUA. [NepBble puMckue baHkn (baHK - oT
NTaNbAHCKOro CsgioBa «CTON», «banco») cneunanmsnpoBanncb Ha MEHSANILHOM ferne
(HyMynspuKn) N Ha KpeaUTHbIX onepauusax (apreHTapumn). Yxe Torga nepeesxaswuve B
Apyroe nocesneHne COTpyAHMKN 3abupann ¢ cobon BCe CO3aaHHbIE MU BEAOMOCTU U
HaKomMJieHHble 3a BpeMs paboTbl MaTepuasbl N 3HaHUA. C ApYyron CTOPOHbI, 6eaHble crion
csobonHOro HaceneHusa u 6ernblie pabbl No4 CTPaxoM CcMepTn coBepLlann Habern n
rpabexxmn Ha pbIHOYHbIE NoWann, rae pasMeLwanncb 6aHkn (MeHaNbHble CTONbI), 0TbMpas
y 6aHKMpPOB (MeHcapueB) He TOJIbKO Ha/InYHble AeHeXHble cpeacTBa, NnpeamMeTol obnxona v
[OPOXKHble KapTbl, HO U PYKOMUCHbIE BE4OMOCTMW.

Anekcnc Cukopckuu: B 0603pMMOM NpoLLNOM NEPBLIN CEPbE3HbIN CYYal KPaXkn OaHHbIX
C Uesibio NnepefaYvn Nx «KKOMMeTeHTHbIM opraHam» nMmen mecto B 2002 roay B
NNXTeHWwTenHCcKoM baHke LGT: KoHunaeHunanbHasa nHpopmaumnsa, kacatowanca 1400
KnneHToB 3Toro 6aHka, bbisia Torga nepefaHa repMaHCKOW HasloroBOM MHCNEKUWN.

B Havane pnekabpsa 2009 roga 6bIBLIMN COTPYAHUK OoTAENa MHPOPMATUKN XKEHEBCKOIO



H6baHka HSBC nepegnan ppaHUy3CKUM BNacTsaMm 6aHKOBCKME OaHHbIe, Kacatowmecs
hpaHUy3CKMX HanoronaaTenbLmMKoB, obagaoLwmnx CKpbITbiIMK cHeTamun B LLBenyapun. B
Crnucok nonanun okosio 3000 4yenoBek, YKJIOHABLINXCA OT HaJ10rOB.

B Havane deBpans 2010 rona NepmaHums nonyynna npensioxxeHue npruobpectu, 3a
HECKOJIbKO MUJIIMOHOB €BPO, 6aHKOBCKYIO MHMopMaLuio o 1500 HeMeLKnx
HanoronaaTenblnKax, obnagarowmx cyetamm B LLBenuapun.

LliBeruapumio, CTpaHy C TpaaULHNOHHO be3ynpeyHou penyTaLumen XpaHuTens
6aHKOBCKHNX TaWH, B nocsefHNUe rogbl COTpsACaamn CKaHAalNbl, CBA3aHHbIE C KpaXxeH
- y)Kk bynem Ha3biBaTb BeLUM CBOMMH MMEHaAMM - BAHHbIX CaMHUMMHU COTPYAHUKaMH
6aHkoB. KTo 3T niogn? Y1o nMu pykoBogmrt?

Anekcuc CuKopckuin: [1enctemTenbHO, Npounab NOXNTUTENA AaHHbIX B MocnenHee
BpPEMSA M3MEHWNCA. PaHblUe rnaBHOM MOoTMBauUnen bbisia BO3MOXHOCTbL 3apaboTaTh, U
noKyrnaTesin HaxXo4UINCb - HAJIOrOBble BEAOMCTBA Pa3HbIX CTPaH BCcerga rotosbl 6biaum
[aTb XOPOLUYIO LleHY 3a MHpopMaumio o cbepexxeHnsax CBOUX rpakaaH B LUBenLapCKux
HbaHkax. [pOTNB BO3HMUKLLEro TakMM 0bpa3oM 4epHOro pbiHKa 6bIIM NPUHATHI
COOTBETCTBYIOLLME KOHTP-Mepbl. B nocnefHee e BpeMs Mbl BCe Yalle umeem aeso C
«bopuamu 3a cnpaBeAIMBOCTb», KOTOPbIMU ABUXXET He INYHas Bbiroda, HO cBoeobpa3Hoe
nMnoHMMaHme obLiecTBeHHON Nonb3bl. NpuaaBas ornacke KOHpUAeHUMaNbHYO
WH(OPMALMIO, OHU CHUTALOT, YTO BHOCAT CBOM BKNag B 6opbby C kKanuTanmimoM. MNpn 3ToM
OHW NPEeKPaCHO NMOHMMAIOT, YTO X AENCTBUSA HE3AKOHHbI, N FOTOBblI HECTU 3a HUX
OTBETCTBEHHOCTb.

3agukcmumpoBaHbl 1n nofgobHbie cnydyan B Poccun? U Kak pearupyrot B pOCCUUCKHNX
6aHKOBCKHNX Kpyrax Ha npoucxogsuiee B LLiBesiuapun?

Anekcen MNnewkos: K coxXaneHuto, B NoC/ieHNE roabl B KPYMHbIX POCCUNCKUX

ik

Anekcen lNnewkos
OpraHm3aumax TakXe yBeIMYNI0Cb KOJIMYECTBO C/y4YaeB yTeYKM NHoOpMaLUnnN. DKCNepThbl-
aHANIMTUKKN CBA3bIBAOT 3TO B NEPBYIO 04epenb C MOCNeACTBUSMN MUPOBOIO
3KOHOMMYECKOro Kpusmnca. MHorme npefaHHble paboTHUKW, BbIHYXXAEHHbIE MO NPeccom
06CTOATENLCTB MEHATL MeCcTOo paboTbl, TEPSANM NOANLHOCTL K paboTogaTento n He
CTEeCHSANCb, yXo44, «3abupaTb TO, 4TO MNJIOX0 NeXuT». MIMeHHO B 3TOT nepuoa,
CTOJNIKHYBLUUCb C peasibHbIMU Cy4asasMN yTevyek U Kpa>k MHhopMaunum Ha MecTax,



PYKOBOAUTENN KOMMNAHUN 3a4yMasinCb O peLlleHnn 3agavm obecrnevyeHnss MHPOPMaLMOHHON
b6esonacHocTu. Poccuinckoe baHKoBCKOe coOObLLEeCTBO B 3TOM CMbIC/IE MOXET BbICTYMaTb
nckadeHmnem: B 2006 rogy nosasunca CtaHgapt baHka Poccum CTO UBBC 1.0, B
COOTBETCTBUM C KOTOPbIM BaHKM B Hallen cTpaHe NpeanpUHUMAloT Lenbli KOMMAEeKC Mep
no 3awunTe nHpopMaunn. 3To NO3BOJINIO B NEepro 3KOHOMUYECKOro Kpn3nca CHU3NTb
PUCKN KOMOpOMeTaLUun N yTe4kn KoHPUAeHUnanIbHON MHOPMaL MM, TeEM CaMbIM MOBLICUB
rnokasaTesin PUHAHCOBOM MNPUBEKATENIbHOCTU U PENTUHIN 3TUX OPraHMU3aunn B LLesIOM.

Hey>xenun Bce «6opubl 3a cnpaBefJInBoCTb», O KOTOPbIX roBOPHUJ1 AnleKcuc
CUKOPCKMM, TAK XOPOLLIO NOJIrOTOBJIEHbI TEXHUYECKHMU, YTO MOTryT NPeonosieTh BCe
CUCTEeMbl 3aLUNTbl BaHHbIX U NOXUTUTb UX?

Anekcuc CUKOpPCKUIA: B criyyasix, 0 KOTOpbIX NOET peyb, B POJIN BOPOB 4acTO BbICTyNatoT
He cneumanucTbl B 06nactn HOOPMaTUKNK, a cnyxxalme baHkoB nnm 6sk-ogpuncos bes
0CO0bbIX TEXHNYECKNX HABbIKOB.

A Boobule, TEXHMYECKYIO 3aLNTY AaHHbIX MOXKHO CPaBHUTb C MPOTUBOCTOSAHMEM MeXAy
OpoHEBOW 3aLNTON U paKeTaMU: Ha Ka)KAbl HOBbIW TEXHOJIOrMYECKUI War B pa3BuTunm
OPOHN N3rOTOBUTENN PaKeT OTBEYAOT TEM Xe.

B o6nacTtu nHpopMaLnoHHOK 6e30MacHOCTN NMPOUCXOONT TaKoe )Xe COPeBHOBaHMNE Mexay
cny>x6amMu 3awnTel 6aHKOB 1 NMpaTamMu. KTo BbiaeT nobegurtenem, 3aBUCUT OT TOrO,
€CIM TOBOPUTb KOPOTKO, CKOJIbKO BAHK BJIOXKWJT HA AaHHbIA MOMEHT CPeaCTB B 3aLUUTY
cobcTBEeHHOM MHpopMaunm. OAHAKO, CKONIbKO HU BKJ1aAblBal, yI3BUMbIM MEeCTOM BCera
byneT 4yenosevyeckmn hakTop.

NHTepecyowmmcsa 3TMM BONPOCOM PEKOMEHAYI0 CaMOro 3HaMEHUTOro Xxakepa Bcex
BpeMeH, aMepuKaHua KeBuHa MUTHUKaA, NP0 HEro gaxke HanucaHa kHura «The Art of
Deception: Controlling the Human Element of Security de Kevin Mitnick». OH npoBen
HECKOJIbKO MeCsLEeB B TIOPbMe 3a pa3JiyHble NpecTynjeHus, CBA3aHHble C MHPOPMaTUKON.
Mo ero co6CTBEHHOMY MPU3HAHWIO, OH Maso NOJIb30BaJICA TEXHUKOMW, HO 0BMNBHO -
KOHTaKTaMu C I0AbMU.

[encTBoBas OH TaK: 3BOHWJI MNOJIb30BaTENAM UHPOPMALIMOHHON CUCTEMbI KaKoro-Hmbyab
npeanpuaTus, NpeacTaBAaiCsa COTPYAHNKAM Cy>X6bl MHOOPMATUKKN 1 CripaLLnBan
naponuv. YanBuTenbHO, HO fa)ke CerofHs B CaMbIX 3aWnieHHbIX BaHKax Takasa TakTUKa
6yaoeT camon OenCcTBEHHOMN.

Ho kak xxe baHKy 3aluNTUTb cebsa oT npepaTenbCTBa U3HYTPU? Beab HeNb3s
COBCeM JINLUNTL COTPYAHUKOB BOCTyNa K MHopmaumun?

Anekcuc Cukopckui: PasymeeTcs! ECam 0CTaBUTb B CTOPOHE YUCTO TEXHUYECKue
CpeacTBa, a roBOpUTb 00 NCKNIOYNTENBHO, TaK CKa3aTb, OPraHU3aUNOHHbIX, TO Ha4YaTb
HY>XHO, HaBepHoe, C pa3aesieHns posien agMuUHUCTpaTopa baHka OaHHbIX U
agMUHMCTpaTopa cucteMbl. Kpome TOro, Hafo NpensaTCTBOBAaTbL NepeHoCy UHopMaLnm o
KneHTe Kyna 6bl To HU Bb110, Byab TO Ha Bymary nnm B 3/IeKTPOHHbIN (hann. OJake ecnn
OblBaeT HY>XHO MMeTb AOCTYMN K UHhopMaumun, CBA3aHHON C OTKPbITUEM CYeTa, peako
BO3HMKaeT HeobxoaMMOCTb B ee pacnedyaTke. B niobom cnyvae, BCce NOMNbITKM pacrnevyaTtaTb
NHOPMaLMIO, COXPaHUTb U NepeHecTn ee Kyaa-To MOoryT ObiTb npeceYvyeHbl au, rno
KpanHen Mepe, TwaTesIbHO OTC/IEXXEHDbI.



Anekce#n Nnewkos: CornaceH ¢ ANeKCUCOM B TOM, 4TO HY>XHO NOAXOANTb K peLleHunto
npobsieMbl yTeYKN KOMIMJIEKCHO. Kak U3BEeCTHO, MH(opMaLunoHHaa 6e30nacHOCTb - 3TO He
COCTOSIHME, a NpoLecc, MPOTSAXKEHHbIN BO BpeMeHN. YTobbl MUHUMN3NPOBaTb PUCKN YTEYKN
KoHmnaeHumanabHOM MHGPopMaLunm n 6aHKOBCKOWM TaHbl B aBTOMaTU3NPOBaHHbIX
H6aHkKoBCKMX cncteMmax (ABC), BaXXHO NPOBOAUTL LeNbIi KOMMNIEKC MEPONPUATUN - C
MOMEHTa NPUHATUA pewleHnsa o BHeapeHun ABC B BbaHKe, 3aKaH4YMBag 3TanoMm yTuamsauunm
ncnonb3oBaHHOro obopynosaHus. Mpuydem K nobon ABC y)xe Ha dTane NPoOeKTUPOBaAHUS
OOJIKHbI MPenbaBnAaTbLCA YeTKne TpeboBaHus, BKAoYasa TpeboBaHMA K nogcucreme
XKYPHaNMpoBaHMA COBbITUI, HAIMYNIO CPeaCTB KPUNTOrpanyeckom 3aLlinThl, MapoSibHON
MONNTUKN, NPaBUA pa3rpaHMYeHns npas JocTyna, a Takxe TpebosaHmsa no Hannymio B ABC
paboyero mecta agMMHUCTpaTopa 6e30nNacHOCTN C COOTBETCTBYIOLWMMN MHCTPYMEHTAMU U
NHTephencamu.

LLInpokoe pacnpocTpaHeHMe B HAacTosALLee BPEMSA NOJly4atoT MHPOPMALMOHHbIE CUCTEMBI
3alUMTbl, NO3BOJISIOWLNE YCTAaHABAMBATb Ha KOH(UAEHUNAIbHbIe AOKYMEHTbI METKMU,
onpegensoowmne noNTUKY AOCTYMN K AOKYMEHTY Ha pa3in4Hbix paboynx mecTax. Cuctemsl
obpabaTbiBalOT COXPAHEHHbIN JOKYMEHT U CTaBAT Ha Hero nogobmne sNeKTPoOHHOro 3aMKa,
KOTOPbIN MOXET ObiTb OTKPbLIT TOJIbKO Ha CTPOro onpeaesieHHbIX KOMMbloTepax
KOHKPETHbIMU COTPYAHUKaMWN. ECNn AaHHbBIN JOKYMEHT BbIHOCAT 3a TEPPUTOPUIO
OpraHu3aLUMn N NbITAOTCHA OTKPbITb Ha APYro KOMMbIOTEPE, TO 3NIEKTPOHHbIN 3aMOK He
MO3BOJISET NPOYNUTATb TaKOM OOKYMeHT. CuCTeMa 3allnLLaeT Tak>Ke OT MOonMbITOK
CKOMMpPOBaTb COAEP>KaHMEe OOKYMEHTa C METKOW B APYyron AOKYMEHT Uan caenaTb
CKPVHLLOT 3KpaHa.

Ho 4To MoXXeT nomMellaTb COTPYAHUKY C OYPHBIMU HaMEpPEeHUaIMN NPoCcTo
coTorpadmpoBaTh, HaNpPUMep, 3KPaH C NpeACcTaBAeHHON Ha HEM MHpopMaLnen?

Anekcuc Cukopckui: [114 3TOro ecTb cneynanbHble Mepbl 6e3onacHOCTU. MO>XXHO,
HanpuMep, NPUMEHNTb onepaumnto, HasbiBaeMylo «MacKupoBaHne nHpopmaunumn». Torga He
3KpaHe byaeT BnAHa He BCA MHGPOPMaLUNS, @ NNWb HY>KHbI€ HA OaHHbIA MOMEHT 3J1IEMEHTbI
ee: noanucb, uma 6e3 agpeca, nnm ocobule ycnoBusa cyeta 6e3 numeHn Bnagensua. Ecnm xe
HY>XHO YBUAETb NHPOPMALMIO MOJTHOCTbIO, MOXXHO MPUMEHUTbL TaK Ha3blBaeMbIl
«floutage», Torga Ha akpaHe byaeTt BuaHa BCA MHGPOPMaLKUs, HO HE OQHOBPEMEHHO, a
hparmMeHTamMun, CNOBHO Ha HUX HamnpaBaseTCAa Iyd POHapuKa.

Anekcen NnewkoB: [1715 6aHKOB Mo psAy HanpaB/IeHUI eCTb YeTKne TpeboBaHuns
pPerynsiTopoB B HaCTM TEXHMYECKOr0o OCHALLLeHUA paboynx MecT coTpyaHUKOB. Hanpumep,
KaccoBble y3Jibl B 06513aTe/IbHOM Nopsigke A0/KHbI 6bITb 060pyA0BaHbI HECKOIbKMMMN
BMAEOKaMepaMuM pa3IMyHOM HanNpaBAEeHHOCTHU, 4TO, B CBOIO 04Yepenb, O4eHb AENCTBEHHO
OoCTaHaB/IMBAeET COTPYAHMKA OT UCMOJIb30BAaHNS CPEACTB BUAEO M DOTO CbeMKU. TakxXe, C
NMMCbMEHHOr 0 pa3peLleHns COTPYAHMKA, Mo COrJlaCcoBaHUIO C ero pyKoBoAMTENEM,
nonyckaeTtcsi obopynoBaHue paboyero mecTta Buaeokamepamm HabnwoaeHums.

OOHO 13 BO3MOXXHbIX PELUEHUA - N 3TO KacaeTCa COTPYAHUKOB U rOCy0apCTBEHHbIX, U
KOMMeEpYeCKNX OpraHmn3auunn - 3anpeT Ha BHOC TEXHUYECKMX CpeaCcTB CBA3M Ha
TEPPUTOPUIO OPraHm3aunm U KOHTPOJIb 3@ BbIMNOJIHEHMEM AAaHHOro TpeboBaHUS CO CTOPOHbI
06bIYHbIX COTPYAHNKOB OAaHHOW OpraHmM3aunn. pyrmmMm BbIXOAOM MOXET CTaTb
MCNoJIb30BaHMe crneunasbHbIX 3KPaHOB Ha MOHUTOPLI, HE MO3BOJISAOLNX
cchoTorpacupoBaTb oTOOparkaemyto MHpopMaumio. Ho, K COXKasnleHUo, BO BCEX
nepeyncieHHbIX Bbllle C/ly4asX OCTaeTCa PUCK YTEYKN KOH(PUAEHLMANbHOW NHMOpMaunn,
BbIHECEHHOM N3 OpraHmn3aumnm B rosioBe HesIoAIbHOro COTpyAHMKa (Cpa3y BCNOMUHAETCA



CTapbI COBETCKUN XYAOXXECTBEHHbIN PunbM «LLNT n mey» ¢ C. JIobLWnHbIM).

HdaBanTe 3aTpoHeM eLue oaNH BONPOC, BOJIHYIOLMA HaLUNX Yyntatesen. MHorune
roBOpAT, 4YTo 60ATHLCA ons1aYyMmBaTh TOBapbl n ycnyrun B UHTepHeTe, onacasch, 4YTo
HOMep MX KpeanTHOW KapTO4YKM rnonaget B PyKH 3/10yMbILLIJIEHHUKOB. Kakne mepbi
3awMTbl NoJsib30BaTesier NnpuMeHsaTca B Poccun n B LLIBenuapun?

Anekcnc CnKopckunm
Anekcnc Cukopckuim: NMpuHUKUN OTBETCTBEHHOCTU MPU NOJIb30BaHUN KPeOUTHON KapToun
OOVH N TOT >K€e He3aBMCUMO OT TOro, UCNosib3yeTCs 1M OHa B IHTepHeTe nam B
TPaAULMNOHHOM MarasuHe: Baageney KapTbl HECET OTBETCTBEHHOCTb, TOJIbKO €CJ/IN MOXKHO
A0Ka3aTb, YTO OH NPOSABWJ XaNlAaTHOCTb. MIHbIMKX ClOBaMK, MNPV HE3AaKOHHOM MCMNOJ1Ib30BaHNN
KapTbl pUCKYET KOMMEpPCaHT, a He ee Bflagesiel, 3a NCKJIIDYEeHNeM cily4aeB, Koraa
BblAaBLUNM KapTy BaHK MOXXeT A0Ka3aTb HE COOTBETCTBYIOLLEE HOPMaM MOJIb30BaHUE €lo.

To eCTb pUCK, 4TO BaM NpPUAETCH MIATUTb 3@ YTO-TO, YTO Bbl HE MOKYMasau, NPakTUYeCKn
paBeH Hynto. C Apyron CTOPOHLI, y4pexaeHune, Bbiaasllee KapTy, obnagaeT o4eHb
MOLLHOW NMpOorpaMmMon, NO3BOAAOLWEN KOHTPOJIMPOBATb OTKJIOHEHUS OT MPUBbIYHbIX 414
BNlajesibLa KapTbl MOKYMOK. Takum ob6pa3om, Takon perynspHbIv Mosb30oBaTesb
NHTepHeTa, Kak s, Hepeako nosiydaeT 3BOHKM 0T COoTpyaAHUKOB Swisscard, NnpoBepstoLwmnx,
nMmena i MecTo Ta UWin NHas TpaH3akKuusa Ha HENMpPMUBbLIYHOM CcanTe.

B nn4yHOM nnaHe MeHA Bcerga 3abasngeT, korga noam 60ATCa NAaTUTb KAPTOYKOM Ha
TakoM canTe, Kak Amazon, onacasiCb, YTO YKpaAyT ee HOMep, HO JIerko LAal0T ee KakoMy-TO
MEeSIKOMY areHTy Mo HarMy MallWH B 9K30TUYECKOWN CTPaHe...

Anekcemn Nnewkos: B Poccnm 0o HejaBHEro BpeMeHn pelleHne 0 BO3MELLEeHUN KITNEHTY
BbaHKa feHeXXHbIX CpefCcTB N0 HECAHKLVMOHNPOBAHHbLIM ONepaumnsaM C ero KpegnTKom
3aBNCeSI0 TOJIbKO OT caMux 6aHKOB. Mo 06w enpnHATON NpakTUKe OTBETCTBEHHOCTb 3a
onepaunm no yTpaydyeHHblM (YyKpageHHbIM UM NOTEPAHHBLIM) KapTaM Bo3/1arasiacb Ha
aepxatens. YTo KacaeTcs onepauuini B cetn VIHTepHeT 1 no nogaesibHbiM KapTaMm, TO
Mwb YacTb 6aHKOB (B TOM 4unce MNasnpombaHK) NoTepsaHHbIE CPpeacTBa KAneHTaMm
BO3MeLlatoT. MHorne 6aHkKmM 3TOro He AenatoT, 1 OCMOPUTb UX peLleHne MOXKHO Oblno
TONbLKO B cynebHoM nopsagke. N xoTa cynebHaa npakTuka, B 60/IbLUMHCTBE C/ly4aes,
nPUHMMana CTOPOHY KJIMEHTOB, CaMO CyAO0MpoM3BOACTBO NPOUCTEKANO AOCTAaTOYHO



AnnTenbHoe BpeMs (MHoraa roa n 6onee), 4To 4OCTABAANO KJIMEHTAM MHOIO XJ10MoT,
OTHMUMAJI0 BpeEMSA U CUbl. [TO3TOMY MHOIMe KJINEHTbI NPUN HE3HAYNTESIbHbIX MOTEpPsx
npeanovynTatoT B cyn He obpawaTtbca. Ho ga>ke B 6aHKax, KoTopble 40OPOBO/IbHO
BO3Bpallasn AeHbIN, B CBA3M C OTCYTCTBMEM AJ1 3TOr0 NPaBOBbIX OCHOBAHWNA, NMPoLLEecc
3aHMMan gnmTtesbHoe BpeMs (MUMHUMYM HECKOJIbKO MEeCSILEB).

JNletom 2011 roga B Poccuu 6611 NpuHAT ®enepanbHbil 3aKOH «O HaLMOHaIbHOM
nJjaTeXXHOW CUCTeEME», KOTOPbIM, B HaCTHOCTW, perynmpyeTcsi OTBETCTBEHHOCTb DaHKa B
cJly4ae HeCaHKLMOHMPOBAHHbIX KJIMeHTaMu onepauunin. KaneHT, noTepsas KapTy wuan
obHapy>Xu1B, 4TO KapTy NCNOJb3YIOT 6e3 ero cornacus, AoXKeH He3amMmennTesIbHO
nponHgopMmnpoBaTb BaHK. Mpu cTporom cobnogeHnn scex TpeboBaHUN HanpaBieHUs
Takoro yseaomsieHnsa (OHM NponuncaHbl B 3aKoHe) BaHK LO0/KeH BO3MEeCTUTb KJINEHTY
CyMMy onepauun, coBepLueHHON 6e3 cornacus KJneHTa, ecsin He OKaXKeT, YTO KJIMeHT
caM HapyLWnI NopsafoK UCMNoJib30BaHUSA MaTEXHOW KapThl, 4TO WU NPUBEJIO K NMponaxe
CpeacTs.

To eCcTb 3aKOHOJaTe b BO3/1laraeT pUCK NoTepb Ha BaHK B NOosIHOM obbeMe (a He YaCTUYHO,
KaK B 3anajHbIX CTpaHax), B TOM 4YMcie No yTpavyeHHbIM KapTaM. OQHaKOo AaHHble MYyHKThbI
3aKOHa BCTYMaloT B CUJY TOJIbKO C 1 AHBapsa 2013 roaa.

K coxxaneHuto, YacTo HabnoaaeTcs UHaHCOBas HErpPamMoTHOCTb Ntoaeii. Mpu Beibope
H6aHKOBCKNX NPOAYKTOB BOMPOChl 6€30MacHOCTM SBAAIOTCA BTOPOCTENEHHbIMU. U faxke
ecnv 6aHK NpeaoCTaB/ISeT CBOUM KJIMEHTAM UHCTPYMEHThI, MO3BONAIOLIME CHU3UTb PUCK
noTepb, MHOTME KJMEHTbI IM60 He yMetoT, MMB0o He XOTAT UMUK NOJTb30BaThCA.

Hanpumep, B HaweM baHKe y aep)xatenen KapT - Lefbll KOMMAEKC MHCTPYMEHTOB
3awmnThl. Mpexae BCero, 3To BO3MOXKHOCTb COBepLUaTbh onepaunn B cetn NIHTepHeT
«be3onacHble nnaTexumn» ¢ ncnosibzosaHmem TexHonorum «Verified by Visa» (MposepeHo
Buson) n «SecureCode» (besonacHbin Koa). N8 3TOro KANEHT A0JIKEH NOANNUCATbCA Ha
ycnyry B ntobom ocpuce baHka nam ¢ ncnosab3loBaHmeMm baHkomaTa NasnpombaHka. Mpun
perncTpaunm ykasblBaeTcs MOBUIbHbIN TenedoH aepxxaTtens. Tenepb Npu CoOBepLUEeHNN
onepauunn B cetn NIHTepHET, eC/qin MarasnH NoAAepXMBaeT YKa3aHHY0 TEXHOIOruio,
KJINEHT C calnTa MarasuHa byaeTt nepeHanpaBnAaTbCsa Ha canT MasnpomMmbaHka, Npu 3TOM Ha
MOBUNbHBIN TenedoH Aep)XaTens BbiCblNlaeTca SMS-coobuieHne ¢ 0AHOPa30BbLIM MaponemM,
KOTOpbIN HeobxoammMo BBeCTU. ECm naposib BBOAUTCS NPaBUbHO, TO onepauns onnaThbl
opobpseTcsa. 3/0yMbILWIEHHUK, KOTOPOMY CTaHYT M3BECTHblI PEKBU3UTLI KapThbl (HOMep,
CPOK 4EeNCTBMUSA, KOL4 MPOBEPKN KapTbl), BCE PAaBHO HE CMOXXET OCYLLECTBUTb HE3AKOHHYIO
onepauuto. Takas onepauma BO3MOXXHa TOJIbKO NOCPeACTBOM OpraHm3aumnm
BbICOKOTEXHOJIOMMYHbIX aTak. Hanpumep, B pe3ysibTaTe 3apa)KeHna KoMnbloTepa
nepxxatensa BpeOHOCHbIM NporpamMmMHbIM obecneyeHueM (BUPYChbl, TPOSHbI U AP.) Uau
nepexsaTa BCero MHPOPMaLMOHHOI0 NOTOKa C KOMMbIOTEpa AepxaTesis (aTaka «4esnoBek
no cepeaunHe»). Ho fa>ke B 3TOM CJ/ly4ae eCTb peweHune: anas Toro, 4Tobbl MUHUMU3NPOBaTb
NN faXKe UCKJIYNTb MOTepn B pe3ysibTaTe TakKMX HEMPaBOMEPHbIX BO34ENCTBUNA,
MasznpombaHk npepnaraeT ycayrn cnctemol «Tenekapa». C ee NoMOLbIO Mbl
NHGpopMupyem (oTnpasnsem SMS-coobuieHns) gep>xaTento KapTbl 060 Bcex
Nnpou3BefeHHbIX M onepaunsx, 4To NO3BOJIIET Cpa3y XKe BbIABUTb
HeCaHKLUMOHMpPOBaHHbIe. C MOMOLLbIO TOW »Xe CaMON cucTeMbl «Teniekapa» MOXHO BbICTpo
3abs10knMpoBaTh KapTy 1 n3bexxaTb AasibHENLWNX NOTEPb (HE HY>KHO 3BOHUTbL B CNyXby
noaaepxkun 6aHka n xpgaTb COeAMHEHNA C ONepaToOpPOM, BbICSYLLUNBASA rOJ0C
aBTOOTBETYMKA KaK Ball 3BOHOK BakeH DaHKy, a MOLLUeHHNYeCcKue onepauum npm 3Tom
OyayT NnpoaosKaTbCs).



OfoHaKo NOCTOSAHHO CneanTb 3a SMS-coobuieHnsamu He Bcerga ynobHo. la n TenedoH
MO>XeT OblTb BHE 30HbI 4OCTYMNa Uaun BRagesnel B MOMEHT HECAaHKLMOHNPOBAHHbIX
onepauunin, BO3MO>XHO, MPOCTO cNnT. [AnsA orpaHny4yeHns yuwepba B mogobHbIX CiyYdasnx
«Tenekap» rNo3BosiAeT yCTaHOBUTb CYTOYHbIN IMMUT MO KapTe. Hanpumep, MOXXHO
MOCTaBUTb HYJIEBON NNMUT. A eCim HeOBXOANMO COBEPLUNTbL ONepaLunio onaaTbl NN
CHATUA HAaNIMYHbIX OEHEXXHbIX CPenCcTB, TO C MOMOLWbIO SMS-coobLeHns ANMUT
NOAHMMAETCA A0 HY)XXHOW CyMMbI, MOC/se onepaunm TMMUT CHoBa 0bHynseTcsa. B Takom
c/lyyae, flaXke ec/in y nepxxaTtend noxnTaTt KapTy BMmecTe ¢ [NMH-KkoaoMm, CHATL OeHeXHble
CpefcTBa He nosy4uTca. Ecnm gep)xatenb NONb3yeTCss KApTOM AOCTAaTOYHO 4acTo, TO
Ka)KObl pa3 nepen TeM Kak BOCMN0JIb30BaTbCA KapTon oTnpasasaTb SMS 6yneT fOBOJIbHO
HeynobHo. C nomouwb «Tenekapga» MOXXHO MUHUMN3NPOBATL M 3TO HeyaobCcTBO ”
ynpaBaaTb CBOMMN pUcKaMu. [1na 3Toro HeobxoaMMo NOCTaBUTb 3Ha4YeHME AOCTYMNHOro
JIMMNTa PaBHOro TON CyMMe, KOTOPOW Bbl YaCTO NOJiIb3yeTeChb, N NPU 3TOM NOTEpPs KOTOPOW
He ByneT ons Bac CAMWKOM Bone3HeHHa, HanpuMmep, B pa3Mepe 3arnpaBku aBToMobuas um
(nnn) obepna B Kahe. Torga Npu OCyLLECTBNEHNUN OaHHbIX ONaT HE HY>KHO MocbinaTb SMS,
MOLUEHHUK K& HEe CMOXKET NOXUTUTb CyMMYy B0MbLUYIO, YeM YCTAHOBJIEHHbIN IUMUT - BEAb
OH He 3HaeT, KaKOW JIMMUT Bbl YCTAHOBU/IN, U MOXXET MOMNbITaTbCA OCYLLECTBUTL NEPBYIO
onepauyuto Ha bonbLuyto cyMMy. Takasa nonbiTKa OyaeT HeycrnewHoOn U 4acT BpeMs
nep>xxatenio 3abnoknpoBaTb CBOKO KapTy.

Ma3npombaHK NpoAo/IKaeT pa3BMBaTb NHCTPYMEHTbI N0 6e30macHOMY NCMN0JIb30BaHUIO
naaTeXHbIX KapT. Mbl N1aHpyeM BHegpeHNe BUPTYasibHbIX KapT, MO KOTOPbIM MOXHO
byneT ocyLlecTBAATb onepaunmn ToJIbKo B ceTn NIHTepHeT. [leHeXXHble CpeACTBa Ha Takue
KapTbl MOXHO ByaeT nepeBoANTb C MOMOLLbIO cUCTeM «JJoMawHUn 6aHK» (MHTepHeT BaHK)
nnu «Tenekappa», 4YTO NO3BOJINT KJIMEHTaM He fep)XaTb Ha KapTax 3Ha4YnTesIbHbIX CYMM, a
nepeBoAUTb UX HEMNOCPEACTBEHHO nepes UCNosib30BaHMEM.

B 3aksi04eHne Hawen beceagnl NpoLly Bac OTBETUTb Ha BOMPOC : B KAKOM
HanpaBJieHUM, Ha Ballu B3rnapg, oyner naTm pabora Han 3almMTon baHKOBCKMX
AaHHbIX B bnm>xanwme natp ner?

Anekcuc Cukopckui: Ha monm B3rnaa, B 6nvxkanwmne roasl ABa hakTopa onpenenaTt
pasBuTME KOHTPOA 3a BaHKOBCKMMU faHHbIMU B LLBenuapun.

Bo-nepBbiX, TEXHOOMMW 3alUTbl AaHHbIX YJIy4LIAOTCS C KaXKAbIM AHEM, KaK U MOArOTOBKA
COTPYAHMKOB.

Bo-BTOpbIX, 1 3TO, HABEPHOE, CaMas MHTepecHas TeHaeHuus, 6aHkM 0bsi3aHbl Tenepsb, B
CUNY IOPUANYECKMX U MPOLECcCYasbHbIX MPUYKMH, HE TOJIbKO pacrnofiaraTb Bce bonee
NOJIHON MHOPMaLIMEN O KaXKAOM KJINEHTE, HO U NPefoCTaBAATb 3Ty MH(OPMaLMIO BCE
6onee 3HaYNTENIbHOMY YUCY COTPYAHMKOB.

S1 IyMatlo Mo3TOMY, 4YTO XULLLEHUS MHpopMaunm B BaHKax B banxxaniline roabl He
NPeKpaTATCS, HO CornalleHus, 3akyaemMble LLBenLapuei ¢ coceHMMN rocyaapcTBamu,
caenatoT ux Bce bonee 6eccMbICNIE€HHbIMMU.

Anekce# Nnewkos: nocienHee spemMsa B Poccnm 3Ha4MMble U3MEHEHMSA NMPOM3OLWIN Ha
YPOBHE 3aKOHOA4AaTENbCTBA - onpeaeneHbl YeTkne TpeboBaHMsA No obecnevyeHno 3aWnThbl
nosiydaemon oT rpakgaH nHgopmauynm, ee obpabotke n bezonacHom nepenaye no
KaHanam cBa3un. MNpuy4em 3T TpeboBaHMA O0/IKHbI BbINOJHATLCS HE TONILKO NpW CO34aHnmn
HOBbIX KOMIMJIEKCHbIX CUCTEM. PaHee BHeApPEHHbIE CUCTEMbI TaKXe OO0/KHbI 6bITb



npunBegeHbl B COOTBETCTBUE C NMOJTIOXKEHNAMN HOBLIX HOPMATMBHbLIX OOKYMEHTOB.

Ewe ooHO Ba)kHOe HanpaB/ieHWe - TwaTeNbHbIN pa36op 3adMKCUPOBaHHbIX UHLIMAEHTOB,
CTaBLUNX U3BECTHbIMU (PaKTOB COBEPLUEHNS 3/10YMbILLINIEHHUKAMN HECAHKLIMOHMPOBAHHbIX
0EeNCTBUI NO OTHOLLUEHUIO K 06 beKTaM 3aLlnThl.

B 4aCTHOCTU, OQHUM N3 Ba)KHENLIMX Harnpas/ieHU cenYvac ABSETCS BEKTOP MOCTPOEHUS
3alUMTbl OT COBEPLUEHUS 3/10YMbILLJIEHHUKaMN MOLLEHHUYECKUX onepaumnm ¢
NCNOJIb30BaHNEM MNACTUKOBbIX BAHKOBCKNX KapT UaN CUCTEM OUCTAaHLUNOHHOIO
HaHKOBCKOro ob6cnyxmBaHus. Xakepbl NpUuAyMbIBalOT HOBENLLME TEXHO0MNYecKne cxembl
ONns npoBefeHns aTak Ha baHKKM K1, K CoOXXaneHuto, NCUXON0rnyecKkme n coumnasnbHble
npuemMbl BO3OENCTBUSA Ha KNMEeHTOB baHKOB. /IMEHHO 3alunTa MHTepecoB N (PUHAHCOBbIX
CpelcTB HaLNX KJIMEHTOB OT AeNCTBUN MOLLUEHHUKOB ABASETCA U byaeT ABnsATbCA AN Hac
Hanbonee NpPUOPUTETHBLIM HanpasBsieHMeM Ha Bavxanwme rogbi.

Cnacmbo 3a o4yeHb MHTEepPeCHYIO U cogepixaTesibHylo 6eceny!

GAZPROMBANK

(SWITZERLAND) LTD

[a3npomMmbaHk
Anekcnc CMKopckum
0aHKK B LliBenLlapuu
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