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CMepTb OaHKOBCKOro okouwka | La mort
du guichet bancaire

ABTOp: Jlenna babaesa, XKeHeBa , 06.06.2013.

BcTpeyvaTb KAMEHTOB B WWIBenUapckux baHkax 6yayT KOHCYNbTaHTbl U BaHKOMaThI?
(swissinfo.ch)

N3meHseTca obnnk weenuapckmx 6aHKoB: BCe 6osiblle KJIMEeHTOB OCYLLEeCTBASAIOT CBOU
ornepauum nNpu NOMoOLLN NHTepHeT-baHKNHra, N PUHAHCOBbIE YYpEeXXOEHUS, XKenatowme
MaKCUMaJIbHO COKPaTUTb pacxoAbl, MOCTENEHHO YNpa3gHAIOT KaCCOBble OKOLUKM B
oTaeneHusax. Hepanek TOT AeHb, KOr4a «OKOLLKW» COBCEM KaHyT B JleTy.
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La banque traditionnelle suisse est en train de changer définitivement: la tres forte
augmentation des relations bancaires par Internet fait disparaitre le guichet de banque au
profit de nouvelles structures.

La mort du guichet bancaire

MeHSI0TCS KNMEHTbI - 6aHKK MeHSOTCSA BMecTe C HUMUW. B ropomax n nake rnopown B
CeJIbCKO MECTHOCTU KacCOBble OKOLLKW MCYE3atoT, yCTyMnas MecTo KOHCYJIbTaHTaM u
APYrum cuctemam obCyy)XMBaHUS KJIMEHTOB, KOTopble byayT 06xoanTbcs 6aHKOBCKO
aIMMHUCTPALMN ropas3ao AelleBse.

Te y4ypexaeHuns, KoTopble peLatoTcsa Ha Takown war, nogatT 3TO nojg COycoOM MoOepHU3Ma
nnn obHoBneHus. Mpu 3TOM OBNXXET UMUK CUJIbHOE yBenYyeHne obbemMa NHTepHeT-
onepauunn n bonee pasHoobpasHblie TpeboBaHNSA KIMEHTOB, KOTOPbIX Y)K& He MOryT B
MOJIHOM Mepe YyA0BeTBOPUTb COTPYAHUKM B «OKOLLKaxX», NpeaocTaBnsolmne, Kak
nMpaBuI0, MHGOPMaL Mo 0bLLEero xapakTepa, NMWeT XypHaa Accoumaunmy LWBENLLAPCKNX
6aHkoB La Banque Suisse. B PomaHackon LLBenuapun, Hanpumep, 6aHknM He crnewaT
coobLiaTb B OTKPbLITYO 06 M3MeHeHNAX B CBOEN CTPYKTYype, 04HAKO npouecc
NMpoAOoJI>KAeTCA: BKIaAbIBAOTCA CpeAcTBa B peopraHm3aumio oTAeNeHnn, a COTPYAHUKN N3
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KaCCOBbIX OKOLLEK NoJly4atoT 6narofapHoOCTb 3a cy>XeHue BaHKy 1uauv XKe nepeBoasaTcsa Ha
Apyrue foJ/KHOCTW. B anpene 3Toro roga npencrtasntesib Banque Migros AnbbepT LTek
OTMEeTUN, 4TO «13 64 oTaeneHnn Hawero 6aHKa TONIbLKO B TPETU elle NMeeTCsa KacCoBoe
OKOLIKO. Mbl MCXOAUM U3 TOrO NPUHLMNA, 4TO HaWM A0X0A4bl OyAyT CHMXaTbCS, @ NOTOMY
coCcpenoTo4NM YCUAMSA Ha NOBbILLEHUN 3PPEeKTUBHOCTU. Kpome Toro, nocTosHHO byaem
CTapaTbCa yaydwmnTb paboTy 3a cHeT COBPEMEHHbIX NHPOPMALMOHHBLIX CPeACcTB. Takum
0bpa3oM, Mbl CMOXXEM CHU3UTb pacxonbl». BMeCcTo KacCoBbiX OKOH BaHK HaMmepeBaeTcs
yCTaHOBUTb KabuHeTbl ANA NeperoBopoB C KIMEHTaMMU.

Opyrve yypexageHusa Takxe He cToaT Ha mecTe. UBS peopraHusytoT cson 300 oTaeneHun,
roe Bce 6onblUe OKOLWEK OTX0AAT B npowsioe. CerogHs, ecnuv Bbl 3angeTe B 04HO U3 TaKuX
oTaeneHun, To yBuanTe 6aHKoMaTbl, KakK COCTaB/IAIOLLYO YacTb 3asa 4aa obcnyxmBaHums
KJIMEHTOB, U CMOXXeTe NoobLaTbCa C MEHEeO)XEPOM, KOTOPbIA OTBETUT Ha BallW BOMPOCHI B
oTaenbHOM nomeweHnn. CKkasaHHOe He 03Ha4vaeT, 4To UBS Boobuie He xenaeT 6onbLie
MMeTb KaCCOBbIX OKOH. HaCTb N3 HUX OCTaeTCH, IMWb MeHSAeT CBOU (PYyHKLMKU, OTBeYas Ha
COBpPEMEHHbIe TEHAEHLNN.

Bo3Bpalwasnck K Banque Migros, HanoMHuM, 410 B 2008 roay 3To y4pexxgeHne oTKpbII0
MONAIOKUHBLI OTAeNeHnn B PomaHackon LLBenyapuun, Ha TEPPUTOPUN KOTOPbLIX YacTb
MPOCTPaHCTBa oTBeAeHa nod BaHKoMaThl, @ Apyras 4aCTb - A8 KOHCY/IbTUPOBaHUS
KJINEHTOB, @ BOT KacCbl U3HAaYalbHO He NpeayCMOTpPEHbI.

FoBopsa 0 YKeHEBCKOM KaHTOHasbHOM 6aHke BCGE, CTOUT OTMETUTb Ty XKe TeHAEHLMIO:
Konm4yecTBo 6BaHKOMATOB YBEJINYEHO, @ Ha BOMPOCHI KJIMEHTOB FOTOBbI OTBETUTb
MeHedXXepbl.

OnpekTop oagHoro 13 otaeneHnin baHka Raiffeisen Bo ®pubypre noavyepkHy, 4To CeTb UX
OTAEeNIeHnin «nepecTasia COOTBETCTBOBATb HOBbIM 3KOHOMUYECKUM TeHaeHUnaM. Kpome
TOro, No NMpuUYnHe onepawLmnin, oCyLLLeCTBASEMbIX MOCPEACTBOM UHTEPHET-OaHKNHIa 1 Yepe3
H6aHKOMaTbl, BCE MEHbLLIE KJIMEHTOB 00paLLLaloTCs HEMOCPEACTBEHHO B KaCChl».

B 2010 roay 6aHk Raiffeisen HacyuTbiBan 3,3 MUANOHA KJIMEHTOB, Cpeaun KoTopbix 600
ThICAY BOCMOJIb30BaJIMCh yCyraMu nHTepHeT-6aHkuHra, 6narogaps 4yemy 6b1s10
BbINOJIHEHO 43 MUNANOHa onepaunn nnn 57% Bcero obvema nnatexxen. CerogHs, nNo
oueHKaM creunanmctos, 60-70% 6aHKOBCKUX TpaH3aKLUUA COBEPLUAKOTCA C MOMOLLbIO
KOMMbIOTEpPA, a eLle Tpy roga Hasag ux gonsa coctasnsana 50%. fobasBum K 3ToMy TOT
hakT, 4TO Monogexxb Bce 6osiblue obpalllaeTCca K UHTEPHET-NIaTeXXaM.

Ha HoBble baHKOBCKME TeHAeHUU obpaTuia BHMMaHUe n KomnaHums Ernst & Young. B
nccnenoBaHuM, nocBsaLeHHOM paboTe ¢ kaneHTammn n byayuemy aton cepsl B 2020 rogy,
peyb nOeT, B YaCTHOCTK, 06 oTAeNeHNAX N KacCaxX. DKCNepTbl CHNTAIOT, YTO ANS
COXPaHEeHMS OOXOAHOCTM BAHKOBCKNM yYpeXXaAeHUsaM crieayeT BHECTU U3MEHEHNS B CBOU
bnsHec-mopenn. B LueHTpe BHUMaHNA HaXogUTCSA AOBEpUE KJIMEHTOB, KOTOPbIX crenyeT
COXpaHnTb 1 NpuobpecTn HoBbIX. «JTIOOOMBITHO OTMETUTL, - NOOYEPKNBAETCA B OTHETE, -
YTO BCE OMPOLLUEHHbIE YYPEXXOEHUSA XKENMAT OTJIMYNTLCA B Chepe KOHCYIbTUPOBAHNSA
KJIMEHTOB, 4TO NoTpebyeT 3Ha4YnUTesSIbHbIX MHBECTULUIA B MOBbILLEHWE KBaAUDUKaLnn
COTPYAHUKOB». KaK cnencreme, MeHenXepbl-KOHCY/IbTaHTbl CTaHYT NOOJIMHHbIMUN
aKcnepTaMm B cBoen obnacTun, B 0T/INYME OT TeX COTPYOAHMKOB, KOTOpble B HacTosLlee
BPEMS BbINOJHAIOT CBOUN (DYHKLNN B KacCax.

ABTOpPbI TakK)XXe OTMeTUJIN B NCCIe40BaHUN, 4YTO «baHKM 3a nocnegHue gBaguaTb neT



MOCTENEeHHO COoKpaLlasan CBOU CeTU oTaesieHnn B LLBenuapum, Ho Takaa TeHOEHLUMSA He
OO0JIKHa Npoao/KaTbCsa. HeCcMOTps Ha MOBbILWLEHHbIE PpacXoAbl U MPOrHO3Mpyemoe
COKpalleHne HamnsbiBa KJIMEHTOB, dKCMEePTbl MPU3HAIOT Ba>KHOCTb COXPaAHEHUS OTAENIeHUN,
B KOTOpbIX ByneT paboTaTb COOTBETCTBYIOLLWA MEPCOHAN».

BbiBOA 3KCNEpTOB ciieaylowmniin: 4Tobbl 4aTb KJIMEHTAM MaKCMMYM NPEenUMyLLECTB 1 NpU
3TOM COKPaTUTb CTOMMOCTb, OTAEJIEHNA C/IeAyeT NpPeBpaTUTb B MecTo obMeHa
nHgopmaumen. Mpn 3ToM baHkam cneagyeT yunTbcsa paboTaTbh co Bce 6onee
KOMMNETEHTHbLIMU KJINEHTAaMUN, KOTOPbIE B HEKOTOPbLIX C/ly4asix 3HAOT 0 NpeameTe
nobonblle, 4eM BCTPEYAOLWMIA NX KOHCYJIbTaHT.

wBenuapckmne baHkum

baHkun B LlIBenuapumn

CTtaTbu no Teme

BaHk Piguet Galland - npo3pa4YyHOCTb BO BCEM
LiBenuapLbl TepAOT foBepue K baHkam
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